[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

NPABUTE/IbCTBO UBAHOBCKOM OB/IACTU

PACNOPAXEHUE
ot 19 anpensa 2013 r. N 90-pn

OB YTBEPXAEHUM NNIAHA MEPOMPUATUN ("AOPOXHOW KAPTbI")
"MOBbILWEHUE 9ODPEKTUBHOCTU U KAYECTBA YC/IYT B COEPE
COUMA/IbHOIO OBC/TYKUBAHMUA HACENEHUA B UBAHOBCKOW OBJ/IACTU
(2013 - 2018 roAabl)"

CNnCOK M3MEHALWMNX AOKYMEHTOB
(B pea. PacnopsaxkeHuin MpaButenbcTea MiBaHOBCKOM 0b61actu
ot 12.05.2014 N 102-pn, o1 30.07.2015 N 173-pn, o1 10.11.2016 N 224-pn,
o1 28.02.2017 N 16-pn)

Bo ncnonHeHune ab3aua BTOporo nyHKTa 4 noctaHoBneHuA MpasutenbcTsa MiBaHoBCKOM 06acTu OT
22.01.2013 N 15-n "O6 oTaenbHbIX Mepax No MO3TanHOMY MOBbILWEHUIO cpeaHei 3apaboTHolM naaThbl
OTAENbHbIX KaTeropuii paboTHWKOB rOCYAAapPCTBEHHbIX U MYHULMMNAAbHbLIX YYperKaeHUA MBaHOBCKOM
obnactn":

1. YTBEpAUTb NnaH meponpuatuii ("aopoxkHyto Kapty") "lMosbllweHne 3PpPEeKTUBHOCTU M KayecTBa
ycnyr B chepe coumanbHOro obcnykunBaHuA HaceneHua B MBaHoBCcKoW obnactu (2013 - 2018 roabi)"
(npunaraetcsa).

2. KOHTpONb 3a MWCMO/MIHEHMEM HACTOALWEro pPacrnopsaXKeHMA BO3/IOKUTb Ha 3aMecTUTens
Mpepcepatena Mpasutensctea MiBaHoBCcKoM obnactn dpmuww U.T.
(n. 2 B pea. PacnopsaskeHus MNpasutenbctea MBaHoBcKol obnactn o1 10.11.2016 N 224-pn)

U.o. Npeacenatensa Npasutenobcrsa
MBaHoBCKOM 0b1acTn
O.A.XACBYJIATOBA

MpunoxkeHune

K pacrnopsKeHuto
MpasuTtenbcTBa
MBaHoBCKOM 0bnactu
ot 19.04.2013 N 90-pn

NNAH
MEPOMPUATUM ("OOPOXHAA KAPTA") "NMOBbILLEHUE 3GPEKTUBHOCTHU
M KAYECTBA YCNYT B C®EPE COLLMANIbHOIO OBCNTYXKUBAHUA HACENEHUA
B UBAHOBCKOW OB/IACTM (2013 - 2018 roAbl)"

CNM1COK M3MEHSAIOLLMX AOKYMEHTOB
(B pea. Pacnopsaxkenus MNpasuTtenbctea MiBaHoBcKoM o0baacti ot 28.02.2017 N 16-pn)
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|. Obwee onuncaHue "A0poXKHON KapTb!"

1. Peanusaumsa "popoxkHon KapTbl" "MoBbiweHne 3¢pEKTUBHOCTM M KavecTBa ycnyr B cdepe
coumanbHOro obcy*KMBaHUA HaceneHusa B MiBaHoBcKol obnactm (2013 - 2018 rogbl)" HanpasneHa Ha
pasBMTME CUCTEMbI couManbHOro obcnyKuBaHuA B MBaHOBCKOW 06/1acTh, MOBbILWEHWE €e YPOBHS,
KauyectBa U apdekTnBHoCcTU. MnaH meponpuatuii ("aoposkHaa KapTa') paspaboTaH B COOTBETCTBUM C
depepanbHbiMm 3akoHOM oT 28.12.2013 N 442-$3 "O6 ocHOBax coumManbHOro 06CcayKMBaAHUA rpaXKaaH B
Poccuiickoir ®epepaumn”, Ykasom [MpesngeHta Poccuitickoir ®epepaumm ot 07.05.2012 N 597 "O
MeponpuaTHAX Mo  peanmsaumm rocyaapCTBEHHOW CcouMasibHOM  MOAUTUKKU', MOCTAHOBAEHUEM
MpasuTtenbctBa Poccuiickon dPegepaunn ot 11.07.2015 N 698 "O6 opraHusaummn deaepanbHbIx
CTAaTUCTMYECKUX HabnwoaeHUn pna dopmumpoBaHua odULMANbHON CTATUCTUYECKON WHPopmauunM o
cpefHeMecAYHOM A0Xo4e OT TPYAO0BOW AeATenbHocTM", Mporpammort No3TanHOro COBEPLUEHCTBOBAHMUSA
CUCTEMbI OMAaTbl TPyAa B rocyAapCTBEHHbIX (MyHUUMNANbHbIX) yuypexaeHmax Ha 2012 - 2018 ropgpl,
YTBEPXKAEHHOM pacnopaxeHuem [MpasutenbctBa Poccuiickot dPepepaunm ot 26.11.2012 N 2190-p,
nnaHom meponpuatnin ("gopoxKHol KapTton") "MoBbiweHne 3pPeKTUBHOCTM M KayecTBa ycayr B chepe
coumManbHOro obcnyxunsaHusa Hacenenus (2013 - 2018 roabl)", yTBEpPKAEHHBIM NPUKa3om MUHUCTEPCTBA
TpyA4a v coumanbHom 3awmTbl Poccmninickon ®egepaumm ot 30.04.2014 N 282.

MnaH meponpuaTtnin B 2013 - 2016 roaax 6bi1 HaNpaB/eH Ha peleHne cneayowmx 3ajay.
1.1. CoBepLueHCcTBOBAHME NPABOBOroO peryamMpoBaHuA npegocTaBaeHnA CoOLMaNbHbIX YCAYT.

C 1 aHBapa 2015 ropga npegoctaBsieHME COUMAAbHbIX YCAYr rpakgaHam pernameHTupyeTca
depnepanbHbiM 3akoHOM OT 28.12.2013 N 442-d3 "0O6 ocHOBax couManbHOro o6CNyKUBAHUA rPpaXKaaH B
Poccuiickolt depepaumnn’, B Luenax peannsaumm Kotoporo B MisaHoBcKol obnactm B 2014 roay co3gaHa
pervoHasnbHas HOPMaTUBHAA NpaBoBan 6a3a, NPMHATLI 18 HOPMATMBHbIX MPABOBbLIX U IOKA/bHbIX aKTOB:

3akoH MBaHoBcKol obnactn ot 25.02.2005 N 59-03 "O coumanbHOM 06CAYXKMBAHMU TPaxKaaH U
COUMaNbHOM NOALEPIKKe OTAENbHbIX KaTeropuii rpaxkaaH B MBaHoBcKol obnactu'”;

yKka3 [ybepHatopa WMBaHoBcKoi o6nactv ot 05.12.2014 N 240-yr "O6 yNOAHOMOYEHHbIX
WCNOJIHUTENbHBIX OpraHax rocygapcTBEHHOW Bnactu MBaHOBCKOM obnact B chepe COUMANbHOMO
obcnyKuMBaHMA rpaxaaH B MiBaHoBcKoi obnactn'”;

noctaHosneHue MNpasutenbctea MeaHoBcKoi o6nactn ot 03.12.2014 N 503-n "O6 yTBEPKAEHUU
MopaaKka MeXBeLOMCTBEHHOTO B3aMMOAEWCTBMA OPraHOB rOCyAapCTBEHHOW BfacTu MBaHOBCKOM
061acTv Npy NPeaoCTaBAEHMUM COLMANbHbIX YCAYT U COLMANBHOIO CONPOBOXAEHMA";

noctaHosneHune MNpasutenbctea MBaHoBcKoM obnactn ot 05.12.2014 N 508-n "O6 yTBEpPKAEHUU
MopaaKa opraHM3aLmMm OCyLLLECTBIEHUS PErMOHAIbHOIO rOCYyAapCTBEHHOMO KOHTPOAA (Hag3opa) B chepe
coumanbHOro obcnynsaHua";

noctaHosneHue MNpasutensctea MBaHoBcKol obnactn ot 05.12.2014 N 509-n "O6 yTBEPKAEHUU
PernameHTa me)KBeLOMCTBEHHOTO B3aMMOZAENCTBMS OPraHOB rocyAapcTBeHHON Bnact MBaHOBCKOW
obnactu B CBA3M C peanmsaumert nosHomoumii KMBaHOBCKOM obnactm B cdepe coumanbHOro
obcnyxmBaHma";

noctaHoBneHue MNpasutenbctea MBaHoBcKoM ob6nactn ot 05.12.2014 N 510-n "O6 yTBEPKAEHUU
MopaAKka NpeaoCTaBleHUA CouMasbHbIX YCAYr MOCTAaBLMKAMM COUMaANbHbIX yCayr B MBaHOBCKOW
obnactn";

noctaHosneHne MMpasutenbctea MBaHoBcKoW obnactu ot 05.12.2014 N 511-n "O BHeceHuu
M3MeHeHMn B nocTaHoBneHue [paButenbctBa MBaHOBCKOM ob6nactm ot 17.10.2012 N 403-n "O6
yTBepXKAeHnM MNonoxKeHna o [lenaptameHTe coumanbHOM 3aWmMTbl HaceneHua MiBaHoBCKon obnactu'”;
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noctaHoBneHue [pasutenbctBa MBaHoBcKoWM obnactu ot 05.12.2014 N 512-n "O BHeceHuu
M3MeHeHMAa B nocTaHoBneHue [lpaBuTenbcTBa MBaHoBcKol obnactu ot 17.10.2012 N 404-n "O6
yTBEpPXKAeHUN TUNOBOrO NOMOXKEHUA O TEPPUTOPUANbHOM opraHe [JenapTameHTa cOLMasbHOMN 3amThbl
HacesieHns MiBaHoBCcKoM obnacTn";

noctaHosneHune lMNpasutenbctea MeaHoBcKoi ob6nactn ot 31.12.2014 N 594-n "O6 yTBEPKAEHUU
MonoxkeHus o6 onpepeneHnn pasmepa U NopALKa NPeaoCTaBNeHUAs KOMMEHCALMM NOCTABLLMKY WU
MOCTaBLMKAM COLMANbHbBIX YCAYr, KOTOPble BK/AOYEHbl B PeecTp MNOCTaBLUMKOB COLMAsbHbLIX YCayr
MBaHOBCKOM 061aCTK, HO HE Y4aCTBYIOT B BbINMOJIHEHUWN FOCYAaPCTBEHHOIO 3a4aHuA (3aKasa)";

npuKas JenapTameHTa coLumanbHOM 3almnTbl HaceneHns MiBaHoBcKom obnactm ot 14.10.2014 N 420-
o0.4.H. "Ob6 yTBEpXKAEHUN HOPM M HOPMATUBOB B chepe couManbHOro OOCAYKMBAHWUA TrparKaaH B
MBaHOBCKOM obnacTun';

npuKas JenapTameHTa coumanbHOM 3almnTbl HaceneHns MBaHoBcKon obnactn ot 14.10.2014 N 421-
0.4.H. "06 yTBepxaeHum Mopaakos popMMPOBaAHUA U BEAEHWNA PEECTPA NOCTABLLMKOB COLLMA/BbHbIX YCAYT
B MIBaHOBCKOM 06/1aCTU U perncTpa nosiydatenein coumanbHbix yeayr B MUBaHoBcKol obiactn”;

npukas [lenapTaMmeHTa couMabHOM 3alnTbl HaceneHua MisaHoBckol obnacty ot 14.10.2014 N 422-
o.4.H. "O6 ytBepxaeHun T[lopAgKa pPacxofoBaHUA OHOAMKETHbIMU YYPEXAEHUAMM COLMANBHOIO
obcnyKMBaHMA HaceNeHus, B OTHOLIEHUM KOTOopbiX JlenapTamMeHT COuManbHOM 3alMTbl HaceneHuA
MBaHOBCKOM ocylecTBAfeT GYHKUUN yupeauTens, cpeacTs, 06pa3oBaBLUIMXCA B pe3y/bTaTe B3MMaHUA
NaaTbl 33 NPeAOCTaBAEHNE COLMANbHbIX ycayr";

npuKas JenapTameHTa coumnanbHOM 3almnTbl HaceneHns MiBaHoBcKom obnactm ot 28.10.2014 N 440-
0.4.H. "O6 yTBEPKAEHUN HOPMATUBOB LUTATHOMN YNC/IEHHOCTU OPraHN3aLMii COLMANbHOTO 0B6CNYKNBaHUA,
HaxoAAlMXCA B BeeHUM MiBaHoBCKoM obnactn";

npukas JenapTameHTa coLmanbHOM 3aLlnTbl HaceneHns MiBaHoBcKon obnactm ot 28.10.2014 N 441-
0.0.H. "O Tlopsagke yTBepxaeHWa TapudoB Ha COLMANbHbIE YCAYTM HA OCHOBAHUM NOAYyLIEBbIX
HOPMaTUBOB PUHAHCUPOBAHUA COLMANBbHBIX yCayr";

npuKas JenapTameHTa coLmanbHOM 3amnTbl HaceneHns MBaHoBcKom obnacTm ot 28.10.2014 N 442-
0.4.H. "Ob yTBEpKAEHUM pa3zmepa NaaTbl rParkaaH 3a NpPesocTaBAeHNe CoLManbHbIX YCAYr U NopAgKa ee
B3uMmaHua";

npukas JenapTameHTa coLumanbHOM 3aLlnTbl HaceneHns MiBaHoBcKon obnacTn ot 22.12.2014 N 535-
0.4.H. "O6 ycTaHoBNeHMM TapudOB Ha coumanbHble ycayrn B MBaHoBcKoM obnactm B 2015 roay";

npukas JenapTameHTa coLumanbHOM 3aLlnTbl HaceneHns MiBaHoBcKon obnactn ot 22.12.2014 N 541-
0.4. "06 yTeepaeHuM MNnaHa no GopMUPOBAHMIO U PA3BUTUIO PbIHKA COLMA/IbHbIX YCAYT, B TOM YMC/E MO
pPa3BUTUIO HETOCYAAPCTBEHHbIX OPraHM3aLmii COLMANbHOTO 0BCNYKMBAHMA FpaXKaaH";

KoHcynbTaHTlAOC: NpyMeyaHme.

B opumumanbHom Tekcte PacnopsrkeHua MNpasutenbctea MBaHoBcKoi obnactu ot 28.02.2017 N 16-pn,
BHOCALLEro M3MeHeHMsA B AaHHbIA AOKYMEHT, BUAMMO, AONyLleHa oneyaTka: Mpukas [denaptameHTa
COLManbHOM 3aLmUTbl HacesneHua MiBaHoBCKOM 06a1acTn umeeT Homep 570-0.4.H., a He 570-0.4. 1 U3gaH
25.12.2014, a He 22.12.2014.

npuKas [lenaptameHTa coumnabHOM 3aWwMTbl HaceneHua MBaHoBcKoM obnactn o1 22.12.2014 N 570-
o.4. "O co3gaHMmM mMeToAMYEecKolr naowagKkm no paspabotke M anpobaumm MeToauK U TEXHONOTUIN B
chepe coumanbHOro 06CNyKMBaHMA rpaKaaH NOXKMIOro Bo3pacta U MHBanMaoB MBaHoBCKoM obnactn'.

1.2. O6ecneyeHne AOCTYMHOCTU COUMANBHBIX YCAYT U CHUMKEHME OYePeaHOCTH.
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B TeueHune psga net B permoHe MMenacb o4YepeaHOCTb rpaxaaH (My»KUYMH) Ha NoNydYeHue ycayr B
NCMXOHEBPONOTMYECKMX UHTepHaTax: B 2013 roay - 59 uyen., 8 2014 roay - 41 yenoseKk. C uenbto
NMKBMAAUMM oYepeaHOCTN HaumHasa ¢ 2013 roga npoBeaeHa paboTa No pecTpyKTypu3aumMn KOEYHOro
$OHAA NCMXOHEBPOSIOTMYECKMX MHTEPHATOB, B pe3y/nbTaTe KOTOPOM B ABYX Y4YpPEXKAEHMUAX, paHee
npegHasHavyeHHbIX A0 MNPOMKMBAHUA KEHWMH WM B KOTOPbIX MMenucb cBoboaHble MmecTa, bbian
OpraHn3o0BaHbl Xuable 6J0KM ana myxumH. K 01.10.2015 o4vepesHOCTb B MCMXOHEBPOOTMYECKME
WMHTepHaTbl bblla IMKBMAMPOBAHA, TakMm obpaszom, K 01.01.2016 AOCTYNHOCTb YCAYr B CTaLMOHAPHOM
dopme coumanbHoOro obcnymMBaHMa obecrneyeHa NoAHOCTbIO.

OpHako B TeyeHune 2016 roga oyepeHOCTb B CTaLMOHAPHOMW dopme COLMaNbHOro 06CNyKMBaAHMUA
obpasoBanacb BHOBb.

Mo coctoaHuto Ha 01.01.2016 cokpalLeHa ovepeaHOCTb rpaXKaaH Ha NpeaocTaBAeHne CouMabHbIX
ycnyr B dopme coumanbHoro obcnyKMBaHUa Ha gomy Ha 74,3%.

CHM3KUTb oYepeaHOCTb Mo3Boauno nepenpoduamposaHne B 2014 roay cneumanmsmMpoBaHHbIX
OTAENEHUA  COUMANbHO-MEOULMHCKOTO OOCAYKMBaHMA Ha JOMYy B OTAENEeHUA  COLMaNbHOro
obcnyKmBaHMA Ha gomy B 12 yuperkaeHusx.

Kpome TOro, B uensax obecnevyeHuUs AOCTYNHOCTU YCAYr ANA Tpa)kAdaH MOMKWIOro BO3pacTa U
WHBANNAOB, MPOXKUBAIOLLNX B CEIbCKON MECTHOCTU, Ha H6a3e opraHu3auunii coumanbHOro o6cyKmuBaHus
OEeNCTBYIOT 22 mMobuabHble Bpuraabl, M3 KoTopbix 19 ABAAKOTCA MeXKBeAOMCTBEHHbIMU. MobUbHbIE
6puragbl obecneyeHbl 22 TPaHCNOPTHbIMU cpeacTBamu. Bce Bpuragbl paboTaloT Mo YTBEPMKAEHHbIM
NnaaHam, KOTOpPble TAKXe COrnacoBbIBAOTCA C OpraHaMM MECTHOFO CaMoynpaB/ieHUA U COUMANbHbIMMU
napTtHepamun. B 2016 rogy cosepeHo 450 Bble3408B, B X04€ KOTOPbIX Pas/inyHble COUManbHble YCayrn
nonyunnm 4,99 tbic. yenoseK. 10 3IKCTPEHHbIM NOKa3aHMAM coBeplueHo 136 Bble3a0B, OKa3aHa NOMOLLb
W pelleHbl BONPOChI XM3HeycTponcTea ana 181 rpakgaHuHa. [onAa rpa)kgaH, KOTOpbIM OKasaHbl YCAyrm
cneunanmncTamm MobunbHbIX 6purag, ot ob6LLEero KOAMYECTBA NONYUYMBLUNX COLIMANbHbIE YCAYTX Ha A0OMY,
coctasuna 31,7% (8 2013 roay - 25,2%, B 2014 roay - 27,6%, B 2015 roay - 29,1%).

B 2017 - 2018 rogax oxBaT rpaxgaH ycayramm mobunbHbix bpurag byaet obecneyeH Ha ypoBHe
5000 yen. exxerogHo.

1.3. BHegpeHMe cTaLMoHapo3amMeLLatoLWwMx TEXHONOTUA.

C 2015 ropa peanusyetca npoekT "CaHatopuih Ha Aomy", B paMKax KOTOPOro pPaboTHWMKM
OpraHM3aLmii CounanbHOro 0b6CYKMBaHMA COBMECTHO CO CMELMANNCTaMM MeSULMHCKMX OPraHmn3aLmni 1
TEPPUTOPMANIbHBIX YNPABAEHUI COLMANbHOMN 3aWMTbl HaceneHnsn, PabOTHUKAMM YUPEKAEHUN KYNbTYPbI,
NpeAcTaBUTENSAMM  OPraHOB MECTHOrO CaMOYMNPaB/ieHUss W OOLLECTBEHHbIX OpraHWsauuii, co
WKOJIbHUKAaMUN-BOJIOHTEPAMM  OKa3blBAlOT COUManbHble YCAYyrM Ha AOMy BeTepaHam Benwukoi
OTteyecTBeHHOM BOMHbI. C Havyana 2016 roga meponpuMaTUAMK NPOEKTa oxXBaveHbl 789 BeTepaHOB, B TOM
yncne 82 UHBaNMAA M y4acTHUKa Bennkoii OTeyectBeHHOM BOMHbI (B 2015 roay - 92 yen.), noaydatoLmx
coumanbHble ycayrn Ha gomy. M3 obuiero umcna BetepaHoB H60siee NONOBMHbI NPOXKUBAIOT B CE/IbCKOM
MecTHOCTU. KonnyecTBo opraHu3aumii, y4acTeytowmx B NpoekTe, ysenmumnnoce ¢ 4 8 2015 rogy o 15 8
2016 roay.

B 2017 - 2018 roaax B pamKax NpoeKTa byayT oKasaHbl yc/yrn He meHee yem 820 BeTepaHam.

C 2013 roga B OpraHM3auusax couManbHOro obcnyKuBaHMA opraHM3oBaHa paboTta wkon pnas
POACTBEHHMKOB MO YyXOA4Y 33 MOXKWUJIbIMM II0AbMMU B LLEeNsX 00y4eHMA POACTBEHHMKOB rpaxKaaH NMoxKmuaoro
BO3pacTa M MHBA/SIMAOB MPMEMaAM U TEXHWKAM yXxo4a 3a JI0AbMU C OrpaHMYEHHOM CNOCOBHOCTBIO K
CaMoOobCNYKUBaAHUIO U NepeaBuKeHnto. MNporpamma Kypca COCTOMT He TOJbKO M3 TEeOpPeTUYECKUX
JNIEKUMOHHbIX 3aHATUIM, HO U NPAKTUKYMOB A1 OCBOEHUA HaBbIKOB yXxo4a 3a Nt0A4bMU C OrpaHUYEHHOM
CNOCOBHOCTbIO K camoobCcnyKMBaHUIO M NepeaBuxkeHMto. 3a nepuog ¢ 2013 no 2016 roabl KOAMYECTBO
WKoAn yBenmumnnocb ¢ 2 go 9. B 2016 roay obyuyeHue npownn 498 yenosek. B 2017 - 2018 ropgax



nnaHupyetca obydeHme no 500 yenoBeK exerogHo.

B 2016 roay B POAHMKOBCKOM KOMMJIEKCHOM LIEHTPE COLMaNbHOrO 06C/YKMBaAHMA peasiu30BaH
NUAOTHbIM NpoeKT "CoumnanbHaa roCTUHMLUA ANA NOXUAbIX", KOTOPbIM NpeaycMaTpMBaeT BO3MOXKHOCTb
MOXMW/bIM NOASM, OKa3aBLWIMMCA B TPYAHOM KU3HEHHOW CUTyauuM, B TeYEHME MecALa NPOXMBaTb B
rOCTUHULE M NMOJIY4UTb BCe HeobxoanMble BUAbI MOMOLLUM U ycayr. MPpoeKT paccumTaH Ha 25 YyenoBsek.

1.4. MNoBblilWweHMe ypOBHA onaaTbl TPyAa COLMANbHbIX PAabOOTHMKOB OPraHU3auuit CouManbHOTO
obcnyxKMBaHuA.

MpasuTenbctBom MBaHOBCKOM 061acTV yTBEPXKAAIOTCA MOKasaTeNn pasmepa cpefHeMeCsAYHoM
3apaboTHOM NnaTbl OTAENbHbLIX KaTeropun paboTHMKoB B nepmog ¢ 2013 no 2018 roapl, B TOM Yucne
coumanbHbix paboTHMKOB. MNocTaHOBEHMEM YCTaHOBAEH POCT 3apaboTHol naaTbl o 100% Kk 2018 roay K
YPOBHIO CpegHEMECAYHOIO 40X0Aa OT TPYA0BOM AeATE/IbHOCTU NO PETNOHY.

OvHamnKa pocTta 3apaboTHOM naaTbl COUMaANbHbIX PabOTHUKOB K YPOBHIO CpeaHein 3apaboTHOM
nnaTbl NO PErMoHy (K ypoBHIO cpeaHeMeCAYHOro A40X0Aa OT TPY/A0BOM AeATeNbHOCTM NOo perMoHy) 8 2012
- 2018 ropax:

8 2012 roay - 5940 py6., nan 34,9%,

B 2013 roay - 9227,7 py6., unn 48,8%,
8 2014 roay - 12190 py6., nnn 59,3%,
8 2015 roay - 12567 py6., unn 69,7%,
8 2016 roay - 12849 py6., unn 69,7%,
8 2017 rogy - 15287,8 py6., unm 80%,
8 2018 rogy - 20027,1 py6., unm 100%.

B 2015 - 2016 ropax YKOMMNJEKTOBAHHOCTb COLMaNbHbIMW pPaboTHMKamu coctasuna 100%.
MonoBo3pacTHan CTPYKTypa CouMaibHbIX PabOTHMKOB cnegytowan: ns obuliero Koanyecrsa paboTHMKOB
(1215 uenosek) B Bo3pacrte o 30 net - 39 yenosek (3,2%), ctapwe 55 net - 358 yenosek (29,5%); »KeHWMH
- 1163 (95,7%).

Hopmatus uucna nonydatenen ycayr Ha 1 coumanbHoro paboTHMKa (nNo cpepHecnucovyHou
yncneHHoctn paboTHukoB) B 2016 rogy coctasnsaet 9,1 (B 2015 roay - 8,9). B 2017 - 2018 roaax 3HayeHue
NoKasaTtens He U3MEHUTCA.

OpraHn3oBaHO MOBbIWEHWE YPOBHA NPOPECCMOHANbHOM MOATOTOBKM U 0byyeHUs pabOoTHMKOB
CUCTEMbI COUMANbHOTO OOC/AYKMBAHMA C MpPUBAEYEHMEM MpPenoAaBaTeNIbCKOro COCTaBa COLMOJOro-
ncuxonornyeckoro ¢pakynbteta MBaHOBCKOIO rocyfapCTBEHHOMO YHMBEPCUTETA, Pecypca MeTOAMYECKOTO
oTaena MBaHOBCKOrO KOMMJIEKCHOTO LEHTpA couuanbHoro obcayxkmeaHusA. B 2016 roay npowsiu
noarotoBky 876 uyenosek, B 2015 roay - 1084 yenoseka. MNpodeccnoHanbHaa NoAroToBka n obydyeHue
pabOTHMKOB cUCTEMBI coumanbHoro obcnyxmnsaHma byaet obecneyeHo exerofHo Ha YPOBHE He HuKe
30% oT uncna paboTHMKOB.

1.5. YKkpenneHne matepuanbHO-TEXHUYECKOW 6asbl roCyAapcTBEHHbIX OPraHM3aLmMii coumanbHOro
obcnyxKMBaHuA.

MaTepuanbHo-TexHMYecKas 6asa OeMCTBYIOWMX OPraHM3auMi  COLMANbHOTO 0BC/AYXKMBAHMUSA
BKAtoYaeT 6on1ee 320 34aHUIA U COOPYXKEHMI COLMANBHOIO N XO3ANCTBEHHOIO HasHaYeHMs, B TOM Yncne
43 30aHMA C KPYrAoCyTouyHbiM npebbiBaHMem ntogeit. CTauMoHapHble OpraHM3aumMM CoumasnbHOro
06CNYKMBAHMA pacMoNaraloT UMYLLECTBEHHbIM KOMMIEKCOM, BKAloYalowmm 123 obbeKkTta: 22 MUblx



Kopnyca M 101 06bEKT X03ANCTBEHHOrO HasHayeHua. M3 HUX AnWb 2 0O6BbEKTA - OAMH XKUION Kopnyc
boropoackoro goma-uHTepHaTa Aas npectapenbix U UHBaINAO0B U CNOPTUBHO-0340POBUTE/NbHbLIN 60K B
LLIyMCKOM KOMM/IEKCHOM LIEHTPE COLMasibHOro 0bCNyKMBaHWUSA HaceieHUs NOCTPoeHbl B nepuog 2008 -
2011 rogoB.. OcTasibHble 34aHUA MMEIOT roAbl NOCTPOMKKM B nepuog ot 1905 ao 1988.

BeTxnx un aBapuiiHbiXx 34aHWi He wumeeTca. OaHaKo OONbWMHCTBO 34aHUNA  ABAAKOTCS
NPMCNocobAeHHbIMM UM MOCTPOEHHbBIMU MO TUMOBbLIM MPOEKTaMm, pa3paboTaHHbIM B cepeamHe 50 - 60-x
rofioB MPOLUJIOrO CTOJIETUA B COOTBETCTBMWU C AEMUCTBYHOLWMMMU HA MOMEHT MPOEKTUPOBAHUA N BBOAA B
3KCNAYyaTaLMIO CTPOUTENbHBIMM, CAHUTAPHBIMM HOPMaMK U NpaBuIamm.

Hy)KpaeTcs B PEKOHCTPYKLMM KMUMOK Kopnyc Ha 250 MecT NCMXOHEBPO/IOrMYECKOro MHTEpHaTa B
coctaBe OBCYCO "LUyMCKMA KOMNNEKCHbIN LLEHTP coumanbHoro obcayKnBaHusa HaceneHns". B aTol ke
OpraHMn3aLMmM HeobXoAMMO CTPOUTENLCTBO NPUCTPOMKK CTOI0BOM Ha 120 mecT.

TpebyeTca  PEKOHCTPYKLUMS  OYUCTHBIX  COOPYXeHuit B  bBorotckom w©  KuHewemckom
MCUXOHEBPO/IOrMYECKUX MHTEPHATAX.

B uenax ykpenseHns matepmanbHO-TEXHUYECKON Ba3bl CTaLUMOHAPHbIX OpraHU3aLnii CounasbHOro
06CNyKMBaHMA onpedesieH MepedyeHb OpraHusauui, B KOTOPbIX 3amnjaHUMpPOBaHbl MeponpuATUS Mo
KanuTaJlbHOMY PEMOHTY U CTPOUTENbCTBY HOBbIX OOBEKTOB 3a cyeT cpeacTB ob6nacTHOro boarkeTa Ha
ycnoBusax copuHaHcMpoBaHua ¢ NMeHcnoHHbIM poHaom Poccum.

Ha yKkpenneHue matepuanbHO-TexHMYecKon 6asbl B 2013 - 2016 rogax HanpasneHo 96,1 mnH.
pybneit, B TOM 4yMcie: B pamKax PErMoHasibHbIX COLMANbHbIX MPOrpPaMm € COPUHAHCMPOBAHWEM U3
cpeacTs MeHcMoHHoro poHAa - 25,3 MaH. pybnen, 3a cuet cybcmanii s obnactHoro broaxketa - 18,7 mMH.
pybnei, 3a cuer pesepsBHoro ¢oHaa MpesmaeHTa Poccuiickon depepauymm - 9,8 mnH. pybneit, u3
BHEDOIOAKETHBIX UCTOYHUKOB - 26,5 MAH. pybnei.

B yKasaHHbI/ nepuos B 28 opraHM3auMaX COLMANbHOro obCay»KMBaHMA NpoBeaeHbl paboTbl Mo
3aMeHe OKOHHbIX 6/10KOB, PEMOHTY KPOBE/b 34aHUN, PEMOHTY KWUbIX NOMELLEHWNI, BaHN-NpaYeyYHON,
ytenaeHunio ¢acagos 3gaHuii. B 2013 - 2014 rogax BbINOJHEH KOMMIEKCHbIA KanWUTaNbHbIA PEMOHT
repoHTonormyeckoro otgeneHma O6CYCO "[lom-MHTepHaT A1a BeTepaHOB BOMHbI 1 Tpyaa "JlecHoe".

B npuopuTeTHOM NOpAAKEe CPeacTBa HanNpaBAAlOTCA Ha nposegeHue paboT Mo ycTpaHeHuto
3aMeyYaHuii, BbIABAEHHbIX B MNPEANUCAHMAX KOHTPOAMPYIOLWMX opraHoB: PocnoTpebHaa3opa,
PocsapaBHaz3opa, NpoKypaTypsl, FfocnoxkHaa3opa.

B 2014 - 2015 rogax peannsoBaHbl ciegylowme MeponpuATUA CXeMbl PA3BUTMA U pasmeLleHuna
CTAUMOHAPHbIX YUYPEKAEHUA COLMANBHOIO OBCNYXKMBAHMA TPaxKaaH NOXUAOro Bo3pacta M MHBAANAOB
MBaHoBCKOM 0bnacTu:

- pa3paboTaHa 1 MMEEeT NONOKUTENbHOE 3aKatodeHMe ATY "MBrocakcnepTmsa" NPoOEKTHO-CMEeTHan
AOKYMEHTaUMA Mo cefyolwmm obbekTam:

CTPOUTENbCTBO NPUCTPOMKM CTONO0BOM Ha 120 mecT K cywiecTsytowemy kopnycy OBCYCO "LLyinckuit
KOMMN/IEKCHbIW LLEHTP COLMasibHOro 06CNyKUBaHMA HaceneHma", cMeTHasa CTOMMOCTb - 44,4 mAH. pybneis;

CTPOUTENBCTBO OYUCTHBIX CoOpyKeHuit B OBCYCO "BOroTcKMit NCMXOHEBPOIOrMYECKMIA HTEpPHAT",
CMETHas CTOUMOCTb - 7,9 MAH. pybnei;

PEKOHCTPYKLUMA OUYUCTHbIX CcoopyskeHuit B OBCYCO "KMHeweMCKMit MNCUXOHEeBPOIOrnYecKuin
nMHTepHaT "HoBMHKK", cMeTHaA cTOMMOCTb - 35,3 MAH. pybnels;

- B X04e npeanpoeKTHOM MOArOTOBKWM BbIMOJSIHEHA FeoAe3nyeckas CbeMKa W reosorMyeckue
M3bICKaHMA y4acTKa NpeanosiaraeMon PEKOHCTPYKLIMK }KIUoro Kopnyca Ha 160 mecT co ctonioBol Ha 120
mect OBCYCO "LUYyMCKMIA KOMNAEKCHBIA LeHTP coumaibHOro obcnyKMBaHUA HaceneHus", cocTaBaeHa



CMeTa Ha NPOEeKTHO-U3biCKaTe/IbCKknNe pa6OTbI;

- PEKOHCTPYMpOBaHbl OUUCTHble coopyxKeHna OBCYCO '"ly4yexcKuMih [OM-UHTepHaT Aans
npectapensix U uHBanmaos" 8 2014 roay.

1.6. Pa3BuTHne HerocyaapCTBEHHONO CeKTopa.

HerocyiapCTBEHHbIV CEKTOP CoUManbHbIX YCAYr ANA TPaXK4aH NOXKMAOro BO3pacTa M MHBAAWAOB,
cemell ¢ geTbmu B MBaHOBCKOM 065nacTv npeacTaBneH 4 oOpraHM3auusaMu, KOTOpPble OKasblBaloT
COLMaNbHO-bbITOBbIE YCYTM C 0becneyeHMeM MPOXKMBAHUA TPaXKAaH, a TakkKe B popme COLMaNbHOIO
06CNyKMBaAHUA HA AoMy. M3 HUX 1 opraHn3auma BK/IOYEHA B PeeCTp NOCTABLLMKOB COLMANBHBIX YCAYT B
MBaHoBCcKoM o6nacTtm (OO0 "OTparkeHune"), npeaocTaBaatoLWan yCayry rpaxaaHam noXKuaoro Bo3pacra u
MHBaAMZam B ¢dopme 0BCAYKMBAHMA Ha AOMy. YaenbHbli BeC HEerocyAapcTBEHHbIX OpraHusauui,
OKas3blBaOWMX COLMaNbHbIE YCNYrK, OT OBLLEro KoaMyecTBa opraHmnsaumii Bcex popm cobCTBEHHOCTU B
2016 roay cocrasaseT 10,2% (B 2015 roay - 8,1%). B nepuoa ¢ 2013 no 2016 roabl AoNA rpaaaH
MOMKWIOTO BO3PacTa WM WHBAAMAOB, MONYYMBLUMX YCAYIM B HErocygapCTBEHHbIX OpraHU3aumsx,
yeenunumnack ¢ 0,3 go 1,95%. B 2018 roay 3T0T noKasaTte/ib AOXKEH COCTaBUTbL 5%.

B uensax pa3BMTMA pblHKA COLMAMbHbLIX YCAYr MpuKasom [JenapTameHTa COUMaNbHOM 3alUuuTbl
HaceneHuns MBaHoBCcKoM obnactn oT 22.12.2014 N 541-o0.4. yTBepaeH MnaH no ¢bopmmpoBaHMio U
Pa3BUTUIO PbIHKA COLMANbHbBIX YCAYr, B TOM 4YMCaAe MO Pa3BUTUIO HEroCyAapCTBEHHbIX OpPraHW3auui
COUMANbHOro OOCNYXKMBAHMA TpakaaH, BKAOYAOWMIA B ceba MeponpuaTMa no NpPOBEAEHMUIO
MOHWUTOPUHIA AeATENbHOCTU NOCTAaBLMKOB COUMAbHbIX YCAYr, 3acegaHnin ObwecTBEHHOrO coBeTa Npu
[enapTameHTe MO PasBUTUIO PbIHKA COLMA/bHbLIX YCAYr, @ TaKXe OCYLLECTBAEHUIO PEermoHanbHOro
rocyapcTBEHHOro KOHTPoAA (Hag3opa) B chepe coumanbHOro ob6cnyRnuBaHus.

B uensax peanusaumm yactm 8 ctatbu 30 PepepanbHoro 3akoHa ot 28.12.2013 N 442-d3 "06
OCHOBax couManbHOro obcnyXKuBaHMA rpaxgaH B Poccuitckoli depepaummn” nNocTaHOBAEHUEM
Mpasutenbctea MiBaHoBCKOM o6nacTm oT 31.12.2014 N 594-n ytBepxaeHo MNonoxeHne o6 onpegeneHnu
pasmepa M nopaaKa NpenocTaBAeHMA KOMMNEHCALLMKN NOCTaBLLUKY UM MOCTaBLUUKAM COLMAJIbHBIX YCAYT,
KOTOPbIE BK/IIOYEHDbI B PEECTP NOCTABLLMKOB COLManbHbIX ycayr B IBaHOBCKOM 06/1acTh, HO He y4acTBYIOT
B BbIMOJIHEHUW FOCYAapPCTBEHHOrO 3a4aHuA (3aKasa).

MonoXeHWe ycTaHaB/AMBAET MeEXaHU3M ONpeAesieHWA pasmepa U NOPAAOK NpesoCcTaBAeHUA
KOMMEHCaLMii NOCTaBLUMKY WM MOCTaBLLMKAM COLMAbHBIX YCAYT, HE YYacTBYIOLMM B BbINOJAHEHUM
rocyAapCTBEHHOro 3afaHuA (3aKas3a), NpuM MOAYYEHMM Y HUX FpaxkAaHamMM COLMANbHbIX YCAyr B
COOTBETCTBUM C MHAMBUAYANbHOM NPOrPamMMoNn.

MoctaHoBneHnem [lpaBuTenbcTBa WMBaHOBCKOM o6nactm oT 26.08.2016 N 262-n co3gaH
KOOPANHALMOHHBIN COBET MO OpraHusaumMm AO0CTyna COLMANbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKNX
OpraHM3auuii, OCYLLECTBAAIOWMX OeATeNbHOCTb B COUMANbHOM cdepe, K OIHOOKETHbIM CpeacTBam,
BblAENIAEMbIM HA NPeAOoCTaB/IEHMNE COLUMAJBbHBIX YCAYT HAaCeNIEeHWUIO, Ha TeEPPUTOPUN MBaHOBCKOM 06.1aCTy.

Co BCEMW HErocyAapCTBEHHbIMW OPraHMU3aUMAMM PEryaapHO MNpPoBOAUTCA MHPOPMALMOHHO-
pasbACHUTEIbHaA paboTa No BOMPOCaM COLMANbHOTO 06CNYKMBAHWNA HAaCeIEHUSA, @ TAK}KE MO BKIOYEHUIO
B PEeCTp NMOCTaBLLMKOB COLMAbHbIX ycayr B MBaHOBCKOM 06/1acT. PyKoBOAWUTEIN HEFOCYAAaPCTBEHHbIX
OpPraHM3aLMii COLMANLHOTO 06CNYKMBAHUA ABNAIOTCA YYacTHUKaMM pabounx coBelwaHuii U1 CeMMHApOoB
Mo BOMPOCaM COLMANbHOTO 06C/YKUBAHUSA.

B MBaHOBCKOW 061acTM MNPOAONMKMAOCL PA3BUTME BOJIOHTEPCKOrO ABUMEHUSA MO OKasaHMIo
NnomMolLLM NOXUabim noaam. Mepeoe KpynHoe ob6beauHeHue BosioHTepoB JOM (JobpoBonbHbli OpaeH
Mwunocepans) obpasosaHo B 2005 roay B POAHUKOBCKOM MYHWULMNANbHOM paiioHe MNP KOMMEKCHOM
LleHTpe coumManbHoro obcnyxumeaHma. B ero coctas BoLw/M 0Kono 100 WKONAbHUKOB U CcTyAeHTOB. B 2016
rogy noXuabim aroaam nomoratot 6onee 200 BosoHTepoB, 06begMHeHHbIX B 30 BOIOHTEPCKUX OTPAAOB,
KOTOpPble NPOBOAAT MEPONPUATUA U aKLUMK, HanpaBAeHHbIe Ha OpraHM3aLuio 4OCyra NOXWUbIX A0AeN,
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OKaszaHue um nomouwm B 61aroycTpoincTee NpuaOMOBbIX TEPPUTOPUIA, NpUycaaebHbIx y4acTKoB, yoopKe
06e11CKOB, BOUHCKUX 3aXOPOHEHUIN M NamMATHMKOB. B 2016 roay nposefeHbl COBMECTHbIe akumum "Ynctbii
aom", "CBeT B OKHe", COLMOKY/IbTYPHbIE U CMOPTUBHO-0340POBUTE/IbHbIE MEPONPUATUA, MaCTEP-K/acChl,
WHTEPaKTUBHbIE NNOWAAKM, PU3KYNbTYpPHblE MPA3gHMKM U COPEBHOBAHMSA, @ TaKXKe 3KCKYPCUMOHHbIE
noesaku. Mosnogble BOJIOHTEPbLI NOCELLAOT AOMA-UHTEPHATbI, NPOABAAOT 0c0b60e BHUMaHME U YYTKOCTb
K BeTepaHam, yCTpamBaa A8 HWX NPA3AHWUKM, KOHLEPTbl, 3anMcbiBas MX BOCNOMWHAHWA. 3aboToit
BOJIOHTEPOB OXBayeHbl OKono 1500 noxKuabix rpaxkgaH permoHa. B 2017 - 2018 rogax passutue
BOJIOHTEPCKOTO ABMMKEHMA OyAeT NPOAO/IKEHO: B BONOHTEPCKYIO AeATENbHOCTb OyAyT BOBNEYEHBI HE
meHee 350 rpakaaH, nomollpb 6yaet okasaHa okono 1750 rpaxgaHam NoXuaoro Bospacra.

1.7. CoBeplueHCTBOBaHWE OpraHM3aLnm NpeaocTaBAeHUA COUUANbHbIX YCAYT.

Peanusauma depepanbHoro 3akoHa ot 28.12.2013 N 442-®3 "O6 ocHoBax COLMANbHOIO
obcnykumBaHMa rpaxgaH B Poccuiickont ®depgepaumn” nossonmna obecneynTb adpecHblt NoAXoA
rpakfaHam B Lensx NpeaocTaBNeHUs coumanbHbIX YCAyr.

Ykaszom [lybepHatopa WMBaHoBCcKOW o06sactv oT 05.12.2014 N 240-yr "O6 ynoAHOMOYEHHbIX
WCMOJIHUTE/IbHbIX OpraHax rocyJapCTBEHHON BnactM MBaHOBCKOM obsacTm B cdepe coumanbHOro
obcnykmBaHMA rpaxkaaH B MiBaHoBCKOM 06/1acTM" yNONHOMOYEHHBIMW OpraHaMM Ha NPUHATUE peLleHns
O MPU3HAHWUW TParKA4aH, HYXAAWMMKUCA B COLMANbHOM O6CNYXKUBaHUN NMBO OTKase B cCOLMa/ibHOM
06CNYKMBaAHMM, @ TaKXKe Ha COCTaBNeHWE UHAUBUAYAbHOM NPOrpammbl NpeaoCcTaBieHUs coLmanbHbIX
yCNyr onpegeneHbl TeppuTopuanbHbie opraHbl [JenapTameHTa COUMasbHOM 3alMTbl HaceneHus
MBaHOBCKOM 06nacTu.

Komuccnmen ynonHOMOYEHHOro oOpraHa MPOBOAUTCA OLEHKA YC/IOBUM KU3HEeLeATe/IbHOCTU
rpaxgaHuHa, YCTaHaB/AMBAETCA Hannume (OTCyTCTBME) OBCTOATENLCTB, KOTOPbIE YXYALWAT UAU MOTYT
YXYALWNTb YCIOBUA €ro KM3HeAeATeNbHOCTU. B uenax NpuHATUA pelleHna O HYXKAAeMOCTU rparkaaH B
coumanbHoMm obcnymBaHum nmMbo 06 OTKase B  COLMANbHOM OOCAYKMBAHUM  YYMTbIBAKOTCA
0bCcTOATENbCTBA, YKa3aHHble B cTaTbe 15 deaepanbHOro 3akoHa oT 28.12.2013 N 442-d3 "0O6 ocHoBax
coumanbHoro obcnyRuBaHMA rpaxkaaH B Poccuitickoin depepaymn’.

Ha ocHOBaHWM pelleHmns 0 NPU3HAHWUM FPaXKAAHMHA HYKAA0LWMMCA B COLMANbHOM 06CAYKMBAHNN,
nCxoaa M3 ero noTpebHOCTM B COLManbHbIX YCIYrax, KOMUCCMOHHO pa3pabaTbiBaeTca MHAMBUAYAIbHAS
nporpamma, onpegensowas Gopmy coumanbHOro 06CAYKMBaHMA; BUAbI, 06bemM, NEPUOLMYHOCTD,
YCNIOBUA M CPOKWU NPefoCTaBAeHUA COLMAbHbIX YCAYr FPaXkAaHWHY C YYETOM COCTOAHMA 340POBbA U
BO3MOXHOCTbIO  CamoobCNyKMBaHMA. YKasblBaeTcA MnepeyeHb PEKOMEHAYyeMblX MNOCTaBLMKOB
COLMANbHBIX YCAYT, @ TAKXKEe MepPOonpPUATMA MO COLMAAbHOMY COMPOBONKAEHUIO.

B 2015 roay Aons rpaxkaaH, NoAy4YMBLUMX COLMAJIbHbBIE YCAYrM, B 0OLEN YUCNEHHOCTM FpaKaaH,
06paTMBLUMXCS 33 MX NoayyeHWem, coctasuia 99,5%. B 2018 rogy nnaHupyetca obecneunTb
HY)KAAaeMOCTb rparkaaH B ycayrax B noaHom obobeme (100%).

CoumanbHoe 06CNy:KMBaHWE OCYLLECTBAAETCA Ha OCHOBAaHWMM WHAMBMAYaNbHbIX NoTpebHoCTeMn
rparkaaHvHa 1M pasmepa ero cpeaHeayleBoro Aoxoaa. MopsaaKom NpesocTaBAeHUsA COLMANbHbIX YCayr
MOCTaBLWMKAMM  COLMANbHbLIX ycayr B MBaHOBCKOW 061acTM  pasmep nNpeaenbHoOn  BeMYMHbI
cpegHeayweBoro AoxoAa AN MPeaoCTaB/eHUs COLMabHbIX YCAyr B MOYCTaLMOHApHON ¢dopme, B
dbopme coumanbHOro ob6cyKMBaHUS Ha LOMY HeCnIaTHO YCTaHOB/IEH B pa3mepe NoJlyTOPHOM BE/IMUYUHBI
NPOXUTOYHOTO MUHUMYMa, YCTAHOBJIEHHOTO B PErnoHe.

C 1 aHBapsa 2015 roaa 6onee yem B 3 pasa yBe/JMUYMIOCH KOJIMYECTBO NOJyYyaTesien coumanbHbIX
ycnyr B dopme coupmanbHoro obcnykmBaHuA Ha oMy Ha becnnatHon ocHose: B 2014 roay 6ecnnatHo
nonyyanu ycnyru 7,8% rpaxaaH, 8 2015 roay - 27,2%, 8 2016 roay - 25%.

CoumanbHble ycayrm Ha AoMy npegocrasastoTca becnnaTHo, HE3aBUCMMO OT  BeIUYMHbI
cpefHeayLIEeBOro 4oxoAa, MHBaAUAAM M yd4acTHUKam Bennkoi OTeyecTBeHHOMN BOMHbI.
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Ons rpaxpaH, yel cpegHeaylweBOM O0XOZ MPEBbLIWAET MONYTOPHYH BEAWYMHY MPOXKUTOYHOTO
MMUHUMYMA, YCTAaHOBNEH pPa3sMep eremecAYHOW nnatbl: 8% CTOMMOCTU NPeAoCTaB/IEHHbIX COLMaNbHbIX
YyCAyr Ans MMeLWMX cpeaHeaylieBol A0Xo4 ([0Xo4 OAMHOKO MNPOMKMBAIOLLEro rpakAaaHwHa) oT
NoNYTOPaKPaTHOM A0 ABYKPATHOM BEJIMUMHbI MPOXKMUTOYHOrO MMHMMYMa, YCTaHOB/IEHHOTO B MIBAaHOBCKOM
obnactu Ha Ayuwy HaceneHusa (ANs COOTBETCTBYIOLLLEN OCHOBHOW CoLManbHO-Aemorpadpuyeckoi rpynnbl
HaceneHuns); 12% CTOMMOCTM NpeaoCTaB/NEeHHbIX COLMAaNbHbIX YCAYr - AN UMELWMX cpeaHeayLleBoi
[oxo4 OT [ABYKPATHOM A0 TPEXKPATHOM BEAMYMHbI MPOMKUTOYHOIO MUHMMYMA; 17% cTOMMOCTU
NpeaoCcTaB/IeHHbIX COUMabHbIX YCAYT - AA8 MMELWMNX cpeaHeaylWeBoi A0X04 CBbile TPexKpaTHOMU
BEJINYMHbI MPOXKUTOYHOTO MUHUMYMA. Mcxoaa U3 yCTaHOBNEHHOW LIKaAbl, CPeAHUN pasmep naatbl He
npesbiwaeT 300 pybsei B mecAL, TEM CaMbiM MaTePUasIbHOE NONOXKEHME TpaXKaaH He yxyalaeTcs.

C 1 auBapa 2015 roga BHegpeH MeXaHU3M HOPMATMBHO-MOAYWEBOro (GUHAHCMPOBAHMA B
OpraHM3aumaAx coumanbHOro obcnyKnMBaHUA. B cooTBETCTBUM € NpUKa3om [enapTameHTa COLMaibHOM
3aLWmMTbl HaceneHus MBaHoBCcKoM obnacT o1 28.10.2014 N 441-0.4.H. "O MopAagKe yTeepKaeHUa Tapudos
Ha couuasnbHble YCAYrM Ha OCHOBAHMM MOAYLIEBbIX HOPMATMBOB QUHaHCMpoBaHua" Tapudbl Ha
coumanbHble ycnyrn GopmMmmpyroTca exerogHo Ha OCHOBaHUM NogyLleBbIX HOPMATUBOB GUHAHCUPOBAHMA
couManbHbIxX ycnyr. Pacyet nogywesbiXx HOPMATUBOB GUHAHCUPOBAHUA COLMANBHbBIX YCAYT NPOU3BOANTCA
JenapTameHTom B coOTBeTCTBMM C  MeToaMYeCKMMW  PEeKOMEHOAUMAMM,  YTBEPKAEHHbLIMU
nocrtaHosneHuem MpasutenbctBa Poccuinckon ®eaepaumm ot 01.12.2014 N 1285, 1 yuntbiBaeT npamble
M KOCBEHHble pacxoAbl Ha NpenoCTaB/feHME COUMaNbHbLIX YCAYr 3a Nepuoa, MNpeaLecTBYHOLLNA
pacyeTHOMY, C NMPUMEHEeHMEM MHAEKCa pocTa UeH (Tapudos) Ha COOTBETCTBYIOLLME TOBAPbI U YCIYIK.
Mopywesble HopmaTuBbl (GUHAHCUPOBAHUA MNPUMEHAIOTCA Npu pacyeTe obbema cybcmaumn Ha
dnHaHCcOBOEe obecrneyeHWe BbINOJHEHUS FOCYAAPCTBEHHOrO 33aZaHWA HA OKasaHMe rocyAapCTBEHHbIX
YyCAyr noABeA0MCTBEHHbBIMU rOCYAAPCTBEHHBIMU YUPEKAEHUAMM.

B pervoHe yctaHOB/IEHbI 3KOHOMMUYECKM 060CHOBaHHbIE Tapudbl Ha Kaayto COLMaNbHYIO YCAYry B
COOTBETCTBUU C YTBEPXKAEHHbIM PErMoHaNbHbIM NepeyHemM CoLMabHbIX ycayr no ¢opmam coumanbHOro
06CNY)KMBaHMA.  YCTaHOBAEHHble Tapudbl  ABAAIOTCA  eAMHbIMM  ANA  FOCYAapCTBEHHbIX U
HerocyaapcTBeHHbIX OpraHM3aLmii coumanbHoro obcayusaHus. PaspaboTaH 1 peanmsyetca mexaHusm
yyeTa KOAMYecTBa MPeAOoCTaB/EHHbIX rpaKAaHam YCAYyr; pacyeT eXKemecayHoro pasmepa naathbl
nosyyatenem 3a nNpeaocTaBfieHHble YCAYTM B Kawaoin dopme 06CAYKMBaHUA NPOU3BOAUTCA Ha
OCHOBaAHWM aKTa BbINOIHEHHbIX PaboT.

1.8. dopmupoBaHMe ONTUMANbHON CUCTEMbI COLMANLHOMO OBCNYXUBAHUA HaceNeHus B
MBaHOBCKOM obnacTu.

B 2013 rogy cuctema coumanbHoro obcayxmBaHus B MBaHOBCKOW obnactu coctosana us 41
yupexgeHua: 9 CTauMoHapPHbIX YYPEKAEHUN, 26 LeHTPOB WU KOMMJEKCHbIX LEHTPoB, 5 couuanbHo-
peabuIUTALMOHHbIX LEHTPOB A1 HECOBEPLUEHHONETHUX, 1 LLeHTP NCUX00ro-nesarorMyeckom NoMoLm
ceMbe U geTam.

B 2013 - 2015 rogax npoBefeHa ONTUMM3ALMA CETU YUYPEXKAEHUA COLMANbHOTO 06CNYKUBaAHUA:
peopraHm3oBaHbl 10 yupexageHuit B dopme npucoeauHeHus ¢ obpasoBaHMEM 5 yupexxaeHui;
JNIMKBUAMPOBAH OAMH COLMANbHO-PeabUNNTALUMOHHBIN LUEHTP ANA HEecoBepLlUeHHONETHUX; 3aKpbiTbl 14
oTAeNEeHUA BPEeMEHHOro MpebbiBaHMA, PaCMNONOMKEHHbIX B 34aHMAX 4 U 5 CTeneHU OrHecToMKoCT;
nepenpodunnnpoBaHbl 12 oTaeneHuin coumanbHO-MeANLMHCKOTO 0BCNYKMBaHNA Ha AOMY B OTAENEeHUs
coumManbHOro 0b6CnyK1MBaHMA Ha oMY .

ONTUMU3aUMOHHbIE MEPOMPUATUA MO3BOAWMAM COKPATUTb pacxodbl Ha agMUHUCTPATUBHO-
YNpPaB/IeHYECKNI1 NMEePCOHas, CHU3UTb OYepPeaHOCTb Ha OBCAYKMBaAHWE HA AOMY, MOBLICUTL NOMKAPHYHO
6e30MacHOCTb YUYPEKAEHUN couManbHOrO 06Cay:KMBaHWA. BbicBOOOXKAEHHbIE CpeacTBa 06/71acTHOrO
6ro4)KeTa Hanpas/ieHbl Ha NOBbIWEHWe 3apaboTHOM MaaTbl KaTeropmam paboTHUMKOB, onpeaeseHHbIM
yKkasamu MpesnaeHTa Poccuiickoit depepaumm.

B MBaHOBCKOIM 06/11acTM NO COCTOSHWUIO HA AeKabpb 2016 roga AencTBytolwas rocyaapcTBeHHas
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Cncrtema coumnanbHoro O6C}'IY)'KVIBaHVIFI HaceneHus BkatoYaet 35 opraHmsau,Mﬁ, KOTOpble NpeaoCTaBaAloT
coumManbHble yCnyru rpaxXaaHam, NnpnusHaHHbIM HYXXAaloWMMNCA B COUMNA/IbHOM O6C}1y)+(VIBaHVIVI, B TOM
yucne:

9 cTaumoHapHbIX opraHusauuii Ha 3507 mecT, M3 HUX 3 AOMa-UHTEpPHaTa AaA npecTtapesbiX U
MHBaNANAoB Ha 1125 mecT; 6 NCMXOHEBPOOTMYECKUX MHTEPHATOB Ha 2382 mecTa, B TOM 4YMC/ie AETCKUIA
AOM-UHTEPHAT A1 YMCTBEHHO OTCTasbIX AeTel 6e3 obpasoBaHMsA opuamnyeckoro amua Ha 111 mecr;

22 UeHTpPa, KOMMAEKCHbIX LLEHTPA COLMAaNbHOrO 0OCAYKMBAHUA, B KOTOPbLIX NOAyYatoT ycnyrm 13,8
TbIC. FpaXKAaH;

3 COLI,MaﬂbHO-DEBGMIIMTaLI,MOHHbIX UEeHTPa ANA HeCoBepPLWEHHONIETHUX, B KOTOPbIX NONIy4atoT yCAyru
1,7 TbiC. HeCoBePLWEHHONETHUX ,u,eTeﬁ M NnoapoCTKOB,

1 ueHTp ncMxonoro-nefarorMyeckoirt NMOMOLLUM CeMbe U AETAM, KOTOPbIA eXerogHo OKasblBaeT
ycnyrn He meHee 500 cembam € geTbMU.

B peectpe nocTaBWMKOB coumanbHbIX ycayr B MBaHoBckon obnactm B 2015 roay coctosam 35
rocyAapCTBEHHbIX OpraHM3aLnii coumanbHOro obcnyxmsanma, B 2016 rogy - 36 opraHnsauunii B CBA3U C
BK/toueHMem B peectp OO0 "OTtpakeHune".

1.9. MNpepocTaBneHmne coumanbHbIX YCAYr AETAM-UHBAAMAAM B AETCKOM [OMe-uHTepHaTe AnA
YMCTBEHHO OTCTa/1blX ,CI,ETEI\/'I.

B cTpykType OBCYCO "LUYyMCKMA KOMNNEKCHbIA LEHTP COLMANbHOrO 0b6CNyKMBaHUA HaceneHus"
GYHKUMOHUPYET AOM-UHTEPHAT A1 YMCTBEHHO OTCTa/biX AeTein 6e3 06pa3oBaHMA LOPUANYECKOTO AnLa.
Mo coctosiHuio Ha 09.12.2016 B AeTCKOM AoMe npoXkueatoT 111 BocnUTaHHUKOB, B TOM uuncae 20 geten-
CUpPOT 1 68 aeTel, ocTaBUMxca 6e3 noneyeHUsa poanutenen.

Jom-MHTepHaT npeAHa3HayeH g NpefoCTaBieHNA B CTALLMOHAPHbIX YCI0BUAX COLMANBHbIX YCAYT
ans peten B Bospacte oT 4 Ao 18 neT ¢ aHOMaNAMAMM YMCTBEHHOTO Pa3BUTMA, YaCTUYHO UAWN NOJHOCTbIO
YTPATUBLLMX CMOCOBHOCTb K CAaMOOBCNYKUBAHUIO M HYXKAAOLLMXCA B MOCTOAHHOM NOCTOPOHHEM YX04€, U
obecneyeHnn COOTBETCTBYIOLWMX MX BO3PACTY W COCTOAHUIO 340POBbA YCAOBUIN KUIHELEATENbHOCTH,
npoBefeHNA MEepPonpUATUIA MeAULMHCKOro, NCUXONOTMYECKOro, COLMANIbHOTO XapakTepa, MUTAHUA U
yX04a, a TaKXe opraHusaumMm obOy4YyeHWs, MOCU/bHON TPYAOBOM AEATENbHOCTU, OTAbIXa W Aocyra.
Pacnops:keHnem MpaBuTtenbcTsa MiBaHoBCcKoM 0b6nacTn oT 24.11.2016 N 244-pn "O BHECEHUU U3MEHEHWI
B pacnopsaxxeHue MpaBuTenbcTBa MBaHoBCKoM obnact oT 12.11.2014 N 269-pn "O xo4e UCNONHEHMA Ha
Tepputopun MBaHoBcKoi obnactm Ykasa MpesunaeHTa Poccuitickoit Pepepaunm ot 28.12.2012 N 1688 "O
HEKOTOpPbIX Mepax Mo peann3aunn rocyaapCcTBEHHOM NOANTUKN B chepe 3alUunTbl AeTeN-CMpPOoT U AeTel,
ocTaBlwmMxca 6e3 noneyeHua pogutenei" [ETCKUIA AOM-WUHTEPHAT BK/KOYEH B PErMOHasbHbIA NnaH
MeponpuaTUiA NO peannsaumnm noctaHosneHus Mpasutenbctsa Poccuiickon Pegepaumm ot 24.05.2014 N
481 "O peAaTeNbHOCTM OpraHM3aumii Ana geTen-cupoT 1 geTen, ocTaBwmnxca 6e3 noneyeHuns poautenen,
1 06 ycTpoOMCTBE B HUX AeTel, ocTaBwmnxca 6e3 noneveHus poautenen”.

B PamKax peannsaunn BbllleyKa3aHHbIX NMOCTaHOBNEHUNA U PErMoHA/IbHOIO MJsiaHa NpoBOAUTCA
pa60Ta no npuBegeHNKo HanoaAHAEeMOCTU rpynn BOCNUTAaHHUKOB K HOPMATUBHbIM 3HAYEHUAM,
I'IpOpa6aTblBaIOTCFI meponpnAaTMa no  opraHunsauuu pa6OTbI B COOTBETCTBMN C Tpe6OBaHWr'IN\M
noctaHosneHna. B  agetckom AOME-UHTEPHATE OPraHM3oBaHO NpPoOXwmBaHMe BOCMUTAHHUKOB B
BOCNUTATEJIbHbIX rpynnax no npuHuunny cemeiHoro BocnuTaHus. JeTtn, asnawowmeca yneHamm O,D,HOD'I
CeEMbU NN HaXodALlMeCA B pOACTBEHHbBIX OTHOLWEHWNAX, MPOXXNUBAKOT B O,CI,HOﬁ rpynne.

B 2015 - 2016 rogax B AEeTCKOM AOMe-UHTepHaTe PYHKUMOHMPOBAAN 9 BOCNUTATENbHbIX FPYMM
yncneHHoctotlo 10 pgeten Kaxkgas. B 2017 roagy obecneyeHue YMCAEHHOCTM BOCMWUTAHHWUKOB B
BOCMMTATENbHbIX rpynnax 6yaeT npuBeseHO B COOTBETCTBME C  YCTAaHOB/AIEHHBIM HOPMATMBOM
yncneHHoctTn geteit (4o 6 u o 8 uenosek). B 3Tnx uenax [enapTamMeHTOM COLUMANbHOM 3alLUTbI
HaceneHnsa MBaHOBCKOM 061acTh ydYTeHA NOTPebHOCTb AOMNONHUTENBHbIX CPeacTs B cymme 147,8 Tbic.
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pybnei ans BBeAeHUA NATU AONOAHUTENbHbIX CTaBOK BocnuTatenen Ha 2017 rog v naaHoBbIM nepuoa,
2018 1 2019 ropos.

B cooTBETCTBUM C pernoHanbHbIM NAAHOM Ha 6a3e [EeTCKOro AoMa-UHTepHaTa AN YMCTBEHHO
oTcTtanbix Aeten B 2016 roay OTKpbITa cAyKba BOCCTAHOBUTE/IbHOW peabunuTtaunm KpOBHOM CEeMbM,
peanusyoTca MHANBUAYANbHbIE N1aHbl PAa3BUTUA U }KU3HEYCTPOICTBA BOCNNTAHHUKOB. C 1 ceHTAbpA 2015
roga opraHuM3oBaHa cuUCTeMHas paboTa C KPOBHbIMM CEMbAMM, POACTBEHHWMKAMW BOCMUTAHHWKOB.
NHAMBMAYANBHO MO KaXKAOMY BOCMUTAHHMKY OCYLLECTBAAETCA aHa/N3 CUTYaLMKN B KPOBHbIX CEMbAX B
YyacTu Bo3BpaTa pebeHKa B CeMblO, BEAETCA Mepenncka ¢ poauTeNaMM, KPOBHbIMW POACTBEHHUKAMMU,
NPOBOAATCA KOHCY/NbTAUMW AN POAUTENEN, YCTAHAB/AMBAIOTCA, YKPENAATCA POACTBEHHbIE CBA3M
BOCNUTaHHWKOB. B 2015 roay Bo3BpalleHbl B CEMbIO ABa BOCNUTAHHMKA AETCKOro A0Ma-UHTEpHaTa.

MpoBoasTca MeponpuUATMA No opraHM3aLmm obyyeHns Bcex BOCNUTaHHMKOB.
1.10. HezaBncrMmasn oLLeHKa KayecTBa COLMANbHbLIX YCAYT.

B uenAax noBbIWEHWA KayecTBa M AOCTYMHOCTM YCAYr, NpeaocTaBaseMblX OpraHuMsaumamm
coumanbHoro obcayxmBaHua MIBaHOBCKOM 0b6nacTu:

3a nepuopg 2014 - 2016 ronoB Hes3aBUCMMaAA OLEHKA KayecTBa OKasaHMA ycayr nposegeHa B
oTHowweHun 100% rocyaapcTBEHHbIX OpraHM3auuii counanbHoro obcnykmsanus: 2014 rog - 9, 2015 rog, -
22,2016 ropg - 4.

[Ona oueHKM KayecTBa MpenoCTaBAEHMA COUMaNbHbIX ycayr npu [lenaprameHte couuanbHol
3aWmTbl HaceneHuAa MeaHoBCKOW obnactn aelicteyeT ObLLeCTBEHHbIA COBET, B COCTaB KOTOPOro BXOAAT
npeacraBuUTeN 0bLWEeCTBEHHbIX OpraHM3aLUuii, B TOM YMC/Ie BCEPOCCUMCKUX 0BLLLECTBEHHbIX OpraHn3aLmit
BETEPaHOB M MHBAIMAOB, NpeAcTaBuTen paboTogarenei, BbiCLINX y4eOHbIX 3aBeAEHUN.

O6bLuLecTBEHHOMY COBETY YCTaHOBJ/IEHbl TMOJIHOMOYMS B 4YacTM OpraHusaumMmM paboTbl no
$OpPMMPOBAHUIO HE3ABMCMMOW OLLEHKWU KayecTBa pPaboTbl OpraHW3aLmii, OKasblBalOWMX COLMasbHble
YCIYIv B PETVIOHE, B TOM YMC/Ie YTBEPKAEHME NEPEYHA OPraHM3aumii, Noa/iexalmx oueHKe, paspaboTka
OOMNOJIHUTENbHBIX KPUTEPUEB OLLEHKM, 06CYyXAeHWe UTOroB GOPMUPOBAHUA PENTUHIOB OpraHWU3aLuit
COUMANbHOro 06CAYKMBAHMA HA OCHOBAHWUM UTOTOBbIX CPeAHWX 6annos, MONYYEHHbIX B pesysbTaTte
3KCMEePTHOMN OLLEHKM OBLLECTBEHHOCTM M OMpOCa KJAMEHTOB, NOATOTOBKA MpPeJsioXKeHui 06 yayyweHun
KayecTBa paboTbl opraHusaumn. C6op MHPOPMaLMM MO YCTAHOBAEHHbIM KPUTEPUSAM OCYLLECTBAAIOT
opraHu3aumMm - onepatopbl, onpesensiemble B COOTBETCTBUM C TpebOBaHMAMM 3aKOHOLATENbCTBA O
3aKynKax.

Pe3ynbTaTbl HE3aBMCMMOM OLLEHKW MOKa3aau, 4YTO YAOBNETBOPEHHOCTb MOAy4YaTenem ycnyr,
Hanpumep, Ka4ecTBOM, NOJIHOTOM N JOCTOBEPHOCTbIO MHPOPMALLMK O paboTe opraHM3aUMn COLUMANBLHOTO
obCcNyKMBaHMA pervoHa coctasnfeT 94,4%, pobpoxkenatenbHocTbio nepcoHana - 90,8%, ypoBHeM
npodeccnoHanbHON rPaMOTHOCTM PAaBOTHMKOB - 91,4%, KauecTBOM XUblX NomMmeLLeHni - 90,8%. B uenom
Y4,0BNETBOPEHHOCTb KayeCcTBOM MpeaoCcTaBaseMblX yCayr npesbicuna 92%.

C 2015 rofa wTOrM HE3aBMCMMOM OUEHKM KayecTBa MNpenoCcTaBAseMblX COUMANbHBIX YCayr
pa3meLLatoTca Ha eAMHOM NnopTane pasmelleHus MHGopMaLMM www.bus.gov.ru. Kpome Toro, pentmHrm
OpPraHM3auMii COLMANbHOTO OBCNYKMBAHUA pasmeLLaloTca Ha oduumanbHOM cakTe [enapTameHTa
COUManbHOM  3awuTbl  HaceneHwa MBaHoBCcKoW ob6bnactn. MaTtepuanbHoe  CTUMY/IMPOBaHME
pyKkoBoauTenei opraHuM3aumii COLMANbHOIO OBCNYKMBAHUA OCYLLECTB/AETCA Ha OCHOBE MOKasaTenel
addeKTMBHOCTM PaboTbl PYKOBOAUTENA U PEUTUHIA BO3FNABASEMOMN MM OpraHn3aumm.

HaumHas c 2017 roaa exerogHas HesaBMCMMasA OLEHKa KayecTsa npeaocTaBasemblx yeayr byaert
OCYLLECTBAATLCA EXEroHO B OTHOLLIEHUU He MeHee 38% opraHunsaumii.

2. Mpobnemsl, cnoxunelLMecs B chepe coumanbHOro 06CayKnBaHms.
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2.1. YpoBeHb yA0BNETBOPEHHOCTM NOTPEOHOCTU rpaXkaaH B cCouManbHbIX ycayrax coctasnset 99,4%.

B 2016 roay, B CBAA3M CO C/IOKHOW 3KOHOMWYECKON CUTyaUMEN U CHUMNKEHMEM YPOBHA MKU3HU
Hace/ieHWNs, BHOBb C/I0XMW/1aCb O4ePeAHOCTb Ha NOy4YeHNE COLUMabHbIX YCAYT: B CTaUMOHapHOM dopme -
63 yen., B popme 06CNyKMBAHMA Ha AOMY - 65 yen. B uensax peweHua gaHHo npobaembl B 2017 roay
NAaHMPYeTCA OTKPbITb BTOPOE CTaLMOHApHOe oTaeneHne Ha 65 mect B8 OBCYCO "[om-mHTepHaT ana
BeTepaHoB BOMHbI 1 Tpyaa "/lecHoe"; CHUXKeHMe U NKBMAAUMA OYepeaHOCTU AAA MOJIyYeHUa YCayr B
dopme coumanbHOro o6CNYKMBAHWA Ha AOMY NJIAHMPYETCA MyTeEM YBEIMYEHUA roCcyaapCTBEHHOro
334aHUA Ha OKasaHWe gaHHol ycayrm B 2017 - 2018 roaax. B aTol cBA3M, a TaKKe B LLENSX COXPaHEeHUs
OOCTUIHYTOrO ONTMMAsIbHOrO 3HA4YeHWs NokasaTena "HopmaTuB umMcna noayyatenei ycnyr Ha 1
couManbHOro paboTHMKa (No cpeaHecnMCcoYHOM YMCNEHHOCTU PabOTHUKOB) C YY4ETOM pPEernoHasibHoM
cneunodumkn” (9,1 yen. Ha 1 coumanbHoro paboTHWKa) ByAeT yBenMyeHa YMCNEHHOCTb COLMAsIbHbIX
paboTHUKOB:

B8 2017 roay - o 1220 yenoBeK (yBennyeHme otHocuTenbHO 2016 roaa Ha 5 yenosek);
B 2018 roay - Ao 1224 yenoBeK (yBennyeHme otHocuTenbHo 2016 roaa Ha 9 YenoBek).

YKasaHHble meponpuATnA no3BonAat B 2018 roay nokasaTtesnb AOCTYNHOCTU COLUMANbHbLIX YCAyr
posectn go 100%.

ObecneyeHne AOCTYNHOCTM NPEAOCTaBAEHUA COLMANbHBIX YCAYT rpaxkAaHam, NpoXuBalowym B
CeNbCKOW MECTHOCTH, ByAeT NPoL0NKEHO NOCPEACTBOM AEATENbHOCTU MOBUAbHBIX BpUraa, KoanMyecTso
Bbl€30B KOTOPbIX EXKErogHo - He meHee 450, 0XBaT rpa*kaaH - He MeHee 5 TbIC. Ye/I0BEK.

2.2. MpmeHeHMe cTaluMoHapo3ameLLaoWwmnx TeEXHONOMUNA.

B uenax yBe/nMyeHMsA OxBaTa rpaxkgaH, MoJyyYalowmux CcoumasbHble YCAYTM C MPUMEHEHUEM
CTauMOHapo3aMelLLatoLLMX TEXHOIOTUI, NNaHUPYETCA: YBEANYUTD YNCNIO FPaXkaaH, Noay4YaloWwmx yeayru B
pamKax npoekta "CaHaTtopuit Ha gomy", go 820 yenosek B 2018 roay.

2.3. ObecneyeHne aeATeNbHOCTU AETCKOrO AOMa-WHTEpPHATa A8 YMCTBEHHO OTCTa/biX AeTei B
COOTBETCTBUM C nocTaHoBneHnem [lpaButenbctBa Poccuitickoit depepauymm ot 24.05.2014 N 481 "O
OeATeNbHOCTN OpraHu3auunii ana AeTel-cMpoT U AeTel, OCTaBlUMXCA 6e3 noneyeHua poautenei, n ob
YCTPOWCTBE B HUX AeTel, ocTaBWMXCA 6e3 nonevyeHus pogutenein”.

B 2017 - 2018 rogax 6yaet obecneyeHa HaNno/IHAEMOCTb rPynn BOCNUTaHHMKOB OT 6 40 8 YeNoBeK,
BCE [AeTM-UHBaNMAbl OyayT oxBayeHbl o0bOpasoBaTe/bHbIMM yCAYramMuM MO  BTOPOMY BapUaHTy
afanTMPOBaHHON OCHOBHOW 06LLeobpa3oBaTenbHOM Nporpammbl denepanbHOro rocyAapcTBEHHOMO
obpasoBaTesbHOro CTaHAapTa 418 00y4YaloLWMXCA C YMCTBEHHOM OTCTaN0CTbio Ha 6ase ONKOY "Lyiickan
KOPpPEeKLMOHHAnA WKoNa-MHTepHaT", a Takke B popme obyyeHuMsa Ha gomy.

B 1 kBapTane 2017 roga AesTeNbHOCTb NO AOMNOAHUTENbHOMY 06Pa30BaHUIO AeTeN-UHBAINAOB B
OETCKOM gome byaeT IMuUeH3MpoBaHa.

BmecTe ¢ Tem, apXUTEKTYPHO-NIaHUPOBOYHbIE PELIEHUS 34aHUA AETCKOro AOMa He NO3BOJSIOT
OopraHun3oBaThb 6bIT geTell NONHOCTbIO MO ceMelMHOMY TUNY. B 3ToW cBA3M noTpebyeTca B AanbHelwem
PEKOHCTPYKLUMA NOMELLEHUIA.

2.4. YKpenneHne maTepuanbHO-TEXHMYECKOW 6asbl AEWCTBYIOWMX OpraHM3auuii CcoumanbHOro
obcnyKMBaHuA.

B cBA3KM C TeM, YTO BO/BLUMHCTBO 3L|,aHVIl71 ABNAKOTCA I'IpMCI'IOCO6ﬂeHHbIMM NN NOCTPOEHHbIMU NO
TUMNMOBbLIM MPOEKTAM, pa3pa6OTaHHblM B cepegunHe 50 - 60-x rogos npowsioro Ctos1eTnAa B COOTBETCTBUN C
,D,eVICTBYPOU.LMMM Ha MOMEHT NPOEKTUPOBAHNA U BBOAa B 3KCN/1yaTaynto CTpontenbHbiMn, CaHUTAPHbIMU
HOpMamMn M npasuiamMum, UNMeeTCA I'IOTpE6HOCTb B nposeaeHUNn PEMOHTHbIX pa60T, PEKOHCTPYKUUU
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OAHOrO XMI0ro Kopnyca Ha 250 mecT, cTpouTenbCTBe cTo/10BOM Ha 120 mecT.

B uenax peweHWs p[aHHbIX BOMPOCOB oOMpegesieH MepeyeHb OPraHM3aumii, B KOTOPbIX
3aMN1aHUPOBaHbl MEPONPUATMA MO KanuTaJibHOMY PEMOHTY U CTPOUTE/IbCTBY HOBbIX OOBLEKTOB 3a CyeT
cpeacTt 061acTHOroO 6r0AKEeTa Ha YCI0BUAX COPUHAHCMPOBAHUSA ¢ NeHcMoHHbIM doHAO0M Poccuu.

3. Uenamun "nopoxkHoM KapTbl" ABAAIOTCA:

obecneveHne 100% A[OCTYNHOCTM rpaxKAaH, MNPU3HaHHbIX HYXAAWUMUCA B  COLMaNbHOM
06CNYKMBAHUM, B COLMANBHBIX YCAYrax;

nosbiweHne B 2018 roay cpeaHelt 3apaboTHOM nnaTbl coumanbHbiXx paboTHMKoB Ao 100% ot
cpeAHemMecAYHOro AoxoAa OT TPYA0BOM AeaTeNbHOCTU B MIBaHOBCKOM 0b61acTy;

yKpenneHne maTepuanibHO-TEXHMYECKON Basbl OpraHn3aLmin coumanbHOro obcnyKmBaHums;

pa3BUTME PbIHKA COLMABHDBIX YCAYT /1A 06ecneyeHns rpaxkgaHam, HYKAaoWMMCS B COLLMAIbHOM
obCcnyKMBaHUKM, NpaBa Bblbopa NPeAoCTaBNEHMSA COLMANbHbIX YCAYr OpraHM3auMsaMy COLMANbHOMO
06CNYKMBAHUA, HEroCyAapCTBEHHbIMU OPraHM3auMAMM COLMANBHOMO 0BCNYKMBaAHUA, 06CNYKMBAHUA
COLMaANbHO OPUEHTUPOBAHHBIMW HEKOMMEPUYECKMMM OPraHMU3aLMAMM, a TaKKe GUINYECKUMU ULLAMMU,
3aHMMAKOWMMKCA NPEANPUHUMATENBCKOW AEATENbHOCTbIO MO couManbHOMY 06Cay:KMBaHUIO 6es
06pasoBaHNA topUaMYECKOro auua, bnaarotBopuTensmMn M A06POBO/bLAMM, OCYLLECTBAAIOWMMM MO
cob6CTBEHHOW MHULMATUBE 6e3BO3ME3HYI0 UM HA /IbFOTHbIX YCI0BUAX AEATENbHOCTb MO COoUManbHOMY
obcnyxKMBaHuUo.

4. 3apgavamm "oopPOXKHOM KapTbl" aBnstoTca:

1) obecneyeHne npoBeaeHUA MEPONPUATUIA MO PEKOHCTPYKLUUN, CTPOUTENBLCTBY M KanuTaJlbHOMY
PEMOHTY CTaLMOHaPHbIX OPraHMn3aLLMii COLMANbLHOTO 06CNYKMBaHUS;

2) paclwupeHue Kpyra oOpraHusauuii pasinyHbIX OpraHM3auMoHHO-NPaBoBbIX dopm U dopm
cOb6CTBEHHOCTW, NPEeAOCTaBAAIOLWMX COLMabHbIE YCAYTU, U Pa3BUTUE PbIHKA COLMANbHbLIX YCAYT, B TOM
yncne B NojaycTaumMoHapHoi d¢opme coumanbHOro ob6cnyKMBaHMA M B GOpMe CouManbHOro
06CNyKMBAHUA HA AOMY;

3) BHegpeHMe B NPaKTUKy paboTbl OpraHM3aumii couManbHOrO OB6CAYXMBAHUA METOAUK W
TEXHONOTUIM, 0becnevnBaioLLMX BOSMOXKHOCTb NPeAoCTaB/eHUs rpasxkaaHam, B TOM YMC/e CTPaaatoLmm
NCUXMYECKMMM PaCCTPOMCTBAMM, COLMANbHBIX YCAYyr Ha AOMy M B TMoJycTauMoHapHOW ¢opme
COLMaNbHOro 06CNyKMBaHUA;

4) NMKBMAALMA OYePEeLHOCTV rpakaaH B NONYYEHMMN COUMANbHbIX ycayr, obecneyeHne AOCTYNHOCTH
NpPesoCTaBAEHMUS COLMAbHBIX YCAYT FpaXK4aHam, NPOXKUBAOLWMM B YAANEHHbIX PaiOHAX U B CE/IbCKOM
MECTHOCTY;

5) obecneueHune Kk 2018 rogy cpeaHelt 3apaboTHOM NAaTbl COLMAIbHBIX PabOTHUKOB OpraHM3aumi
COUMaNbHOro 06CAYKMBAHUA HAa YPOBHE HE HUMXKE CpeaHEeMECAYHOro A0X0Aa OT TPYAOBOW AeATEeNbHOCTU
B MiBaHOBCKOW 06/1acTy;

6) dopmmMpoBaHME eaMHON CUCTEMbI OLEHKM NPodeccMoHanbHbIX KBaaUbUKaLMiA U NOATOTOBKK
pabounx KagpoB., BKIOYAA MEXAHN3M HE3aBUCUMOWM OLLEHKM NPOdEeCCUOHANbHOTO YPOBHSA KBannduKaumum
paboTHMKOB W BHeApeHUA NPOPECCUOHANbHLIX CTaHAAPTOB cpeau pPabOTHMKOB OpraHuW3auumi
COLMaANbHOIO 06CNYKUBAHUS;

7) nposeaneHue He3aBUCMMOW OUEHKMN KayectBa npenocrtas/eHnA CcoumanbHbIX  yCcnyr
opraHusaumamm coumaabHOro O6CI'IY)KVIBaHVI‘r'I.



5. Oxkumaaemble pesynbTaTbl peanmsaumnn " oopokHoM KapTbl':

5.1. OTcyTcTBME O4YepenHOCTU NyTeM YAOBNETBOPEHMA MNOTPEBHOCTU rpa)kgaH B COLMANbHbIX
ycayrax B CTauMoHapHoin popme n popme coumanbHOro obcayKmMBaHMA Ha 4OMY B NOIHOM ob6beMme.

5.2. MNosbiweHne K 2018 rogy cpeaHei 3apaboTHOM nNnaTbl couManbHbIX PabOTHMKOB B
cooTBeTCcTBUM Cc YKasom MpesunaeHTa Poccuinckoit epepaumm ot 07.05.2012 N 597 "O meponpuatmnax no
peanusaunmn rocyaapCTBeHHONM coumanbHol noamtukn" go 100% oT cpegHemecAYHOro Aoxoda oOT
TPYAOBOM AeATeNbHOCTM B MIBaHOBCKOM 0bnacTu.

ObecneyeHrMe  ONTUMM3AUMM  PACXO4OB  Ha  aAMMHUCTPATMBHO-YMPAB/NEHYECKUMI U
BCMOMOraTe/IbHbIA NepcoHan opraHM3aumMii CouManbHOro 06CNYKUBAHMA C YYETOM NpesenbHon Aonn
pacxofoB Ha onaaTy Ux Tpyaa B GoHAe onnaThl Tpyaa - He 6onee 40%.

5.3. ToBblweHne KBaAUPUKaLMm pPabOTHUKOB FOCYAAPCTBEHHbIX WM HErocyAapCTBeHHbIX
OpraHusaLmMn NyTem NPOXOXAEHMA CMeLMasM3MPOBaAHHbIX KYpCOB W MepenogroToBkn B obbeme He
meHee 30% OT PaKTUYECKOMN YNC/TIEHHOCTHU eXKeroaHo.

5.4. MNoBblWeHME YPOBHA M KavecTBa NpeLoCcTaBAeHUA COUMANbHbIX YCAYT:

BHeApeEHNE U peannsdauma CoOBpPEMEHHDLIX TEXHONOMMIN NO counanbHomy O6CJ'Iy)KVIBaHMPO, B TOM
ynucne CtaunmoHapo3amellatowmx 3AOpOBb€C6epeFaPOLLI,MX, a TaKXXe Hanpas/Z1IEHHbIX HAa OpraHmn3auuio
Aocyra n NOCU/IbHOM 3aHATOCTU NOXKMUAbIX rpaxXgaH nu UHBaANAa0B,

obecneyeHne Haa/ealllero COCTOSIHUA 34aHWM M NOMeELLEeHUIA opraHusauuii coumanbHoOro
06CNY)KMBAHMA NOCPEACTBOM peanu3aumn  MepcnekTUBHOM CXeMbl PasMeLLeHUs opraHusauuit
coumanbHoro obcnyxusaHua B MBaHoBcKoi obactm ao 2020 roaa;

KoHcynbTaHTlAOC: NpMedaHume.

B odpuumanbHom Tekcte PacnopsskeHua MNpasutenbctsa MiBaHoBcKon obs1actm ot 28.02.2017 N 16-pn,
BHOCALLEr0O W3MEHEHWA B [AaHHbIA [AOKYMEHT, BMAMMO, [AOMNylLlEeHa OMevyaTKa: Moc/ie Cc/oBa
"nobpoBobLeB" NponyLLeHO C10BO "NpuBaeKaembix".

yBe/IMYEHME YNC/Ia HETrOCYAapCTBEHHbIX OpraHn3aumii, B TOM YMC/Ie COLManbHO OPUEHTUPOBAHHbIX
HEKOMMEpPYECKUX OpraHusaumin, 6narotsoputenen n fob6poOBONbLEB K NPesoCcTaBAeHUIO COoLMabHbIX
ycayr B chepe coumanbHOro obcnyKmBaHums;

BHEAPEHME  CTaUMOHAPO3aMELLAIOWMX  TEXHONOMMI  couManbHOro  OBCAYKMBAHMA  C
NPenMyLLECTBEHHOM OpUeHTaLMen Ha NpeaoCTaB/leHWE COLMAbHbIX YCAYr Ha AOMY, B TOM 4ucie C
MCNoab30BaHWeM pecypca MobuabHbIx bpurag;

COo34aHune ndOBMﬁ nposeaeHnA O6UJ,€CTB€HHOFO KOHTpPOANA (He3aBMCMMOl71 OLI,EHKM) 3a Ka4yecTtBom
npenocrasadaemMblX COUMNanbHbIX YCNYT;

yayduweHne opraHm3aunm Tpyaa B OpraHn3aumax cCoumasibHOro O6Cﬂy>+(VIBaHVIFI,'

CO3JaHuNe eAnNHOM CUCTEMbI OLLEHKM NPodecCMOHaNbHOM KBaMGUKALMM U NOAFOTOBKM paboumx
KagpoB, BHeApeHWe NpodecCMOoHaNbHbIX CTaHAAPTOB B AEATE/NbHOCTM OpraHM3auuu COLMaNbHOrO
obcnyKMBaHuA.

Peanunsauma meponpusatuii " aoposkHom Kaptbl" B 2018 roay obecneunT B anbHelliem ycToiMymnsoe
dYHKUMOHMPOBAHME rocySapCTBEHHOM CUCTEMBI COLMANBHOTO 0BCNYKMBAHUA, AOCTYNHOCTb COUMAbHbIX
YCNYT U NOBbILEHNE UX KayecTBa.

6. KOHTpO/IbHble NOKa3aTenn ycnewHomn peanmsaummn ' 4oporKHoOM KapTbl':
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HaMMEHOBaHMEKOHTpOﬂbHOFOHOKa3aTEﬂﬂ

Ea.
NU3M.

2013
rog,

2014
rog

2015
rog

2016
rog,

2017
rog,

2018
rog,

Jona rpaxgaH, NOAyYMBLUMX COUMA/IbHbIE
yCayrm B OpraHusauuax  couuanbHoOro
o6cnyXMBaHUA HaceneHus, B obuwem yncne
rpa)kgaH, ob6paTMBLUMXCA 3a MOJiyYeHUEM
COUManbHbIX  ycayr B OpraHusauuu
coumanbHOro obcayKMBaHUA HaceneHusa

%

98,1

99,0

99,5

99,4

99,7

100

YaenoHblt  Bec 34aHWMMA  CTAUMOHaPHbIX
OpraHvM3aumin coumanbHoro obcnyKmBaHuA
rpa)gaH noXwuaoro Bo3pacTa, MHBAAUAOB
(B3pocnbix n neten), amy, 6es
onpeaeneHHOro MecTa KUTenbCcTBa MU
3aHATUI, Tpebytowmx PEKOHCTPYKLMH
34aHUNA,  Haxo4AWMXCA B aBapuMAHOM
COCTOSIHWUM, BETXMX 34aHui oT obuiero
KoJinyecTea 3[aHNM CTaUNOHApPHBbIX
OopraHmM3auuii coumanbHOro 06CayXKUBaHUA
rpak4aH NoMNOro BO3pacTa, WMHBANAOB
(B3pocnbix u aeten), g, 6es
onpefeneHHOro  MecTa  XKUTenbCTBa MU
3aHATUN

%

2,0

2,0
<*>

2,0

2,0

2,0

2,0

OuepegHocTb B
OCYLLECTBASAIOLLMNX
obcnyKumBaHMe Ha Aomy

opraHusaumsnx,
coumanbHoe

yenose
K

258

151

75

65

30

OuepeaHocTb B
OCYLLLECTBNAIOLLNX
coumanbHoe 06cnyKmnaHue

opraHnsauusx,
CTauMOHapHoe

yenose
K

90

41

30

63

10

Jona peTten-uHBaNMAOB, HanpaB/IEHHbIX
nocne AoOCTUXeHWA Bo3pacta 18 net u3
NCUXOHEBPO/IOTUHECKUX UHTEPHATOB AONA
AeTei B NCUXOHEBPOIOTMYECKME UHTEPHATDI
Ans B3pocablx, B obwem uucne pertei-
WHBANMAOB, BbIObIBLIMX M3  yKa3aHHbIX
OpraHusaumMin B CBA3WM C OOCTUXKEHWEM
Bo3pacTta 18 ner

%

100

100

100

100

KonnuecTBo rpaxgaH, HyXAaawoowuxca B
npeaocTaBNeHUN  COUMaNbHbIX YyCaAyr B
CTauMoHapHoi dopme coupnanbHoro
06CNYKMBaAHUA, NOMYYAOWMUX COoLMaNbHble
ycayru B MoaycTaumMoHapHoit  dopme
coumanbHoro 0b6CAyKMBaHUA U popme
coumanbHoro obcayKmBaHMA Ha AOMYy C
NPUMeHEHMEM  CTaLMOHapO3aMeLLatoLLInX
TEXHO0MNM

yenose
K

92

789

800

820

[ona nonydyatenei couManbHbIX  YCAYT,

%

24,56

28,00

28,00

28,00




NPOKMBAIOLWNX B CENbCKOM MECTHOCTU, OT
obuiero Koaunyectsa nosny4yarenem
coumanbHbIX ycayr B MBaHoOBCKOM ob61acTu

YaenoHblit Bec nosydateneit coumanbHbIX
yenyr, NpoKNBatOLLMX B CenbCKoM
MECTHOCTM,  OXBA4Y€HHbIX  MOBWUAbHbIMMK
bpuragammn, oOT obwero  Ko/MYecTBa
nonyyatenemu coumanbHbIX ycnyr,
NPOKMBAIOLWMX B CE/IbCKOM MECTHOCTHU

%

100

100

100

100

CooTHOLWeHMe cpegHen 3apaboTHOM nnaTbl
COUMANbHbIX paboTHMKOB, BK/tOYan
COUMaNbHbIX  PabOTHMKOB  MEANUMHCKUX
opraHusaummn, co cpegHemecAYHbIM
OOXOO0M OT TpyZAOBOW AeATeNbHOCTU B
MBaHoBcKoM 0b61acTn, HaunHas ¢ 2015 roaa

%

48,8

59,3

69,7

69,7

80,0

100,0

MpeaensHbIN YypOBEHb COOTHOLLIEHUS
cpegHel 3apaboTHOM NnaTbl pyKoBoAMTENEN
OpraHM3aLmii coumanbHOro 06CayKMBaHUA n
cpefHelt 3apaboTHoM nnaTbl PabOTHMKOB
OpraHuM3aumii coumanbHoro obcnyKmBaHmA
33 OTYETHbIN Nepuog,

pas

CooTHolleHne cpegHel 3apaboTHOM naaThbl
OCHOBHOTO M BCMOMOraTesIbHOro nepcoHasna
opraHusaumin coumanbHoro obcnymnsaHua
(c yueTom TMNa opraHuW3aumit coumanbHOro
obcnyxumBaHuA)

1:0,7

1:0,5

1:0,7

1:0,5

1:0,7

1:0,5

1:0,7

1:0,5

1:0,7

1:0,5

1:0,7

1:0,5

MNpenenbHas fons onnartol Tpyaa
paboTHMKOB AAMUHUCTPATUBHO-
yMpaB/ieHYeCcKoro nepcoHana B ¢oHae
onnaTtel TPyAa OPraHuM3auMi COLMANbHOIO
obcnyxKumBaHmA

%

40

40

40

40

40

40

YaenbHbIN BeC rpakaaH NoXMnoro sospacra
M UWHBaNMAoB (B3pocCabix UM AeTen),
NONYYMBLLMX YCAYTU B HErOCYAaPCTBEHHbIX U
B HEMYHMLMNANbHbIX yypexaeHnax
couManbHOro o0b6cnyXuBaHuMA, B  obllel
UYMCNEHHOCTU rpaXaaH NOXKMAOro Bo3pacTa u
WHBaNNAOB (B3pocnbix n netven),
NONIYYMBLUMX  YCAYIM B yYpeRAeHMUAX
coumanbHoro obcnyKmMBaHuA Bcex dopm
COBCTBEHHOCTH

%

0,3

0,5

1,5

1,95

4,0

5,0

YaenbHbIn BeC HerocyaapCcTBeHHbIX
OpraHM3auMii, OKasblBalOLWMX COLMaNbHbIE
YyCAyru, oT 06LLEero KoAnYecTsa yupexaeHui
Bcex Gopm cOBCTBEHHOCTH

%

2,5

7,5

7,5

10,2

10,2

10,2




<*> Hunoit Kopnyc Ha 250 mecT NCMXOHEBPOIOrMYECKOro MHTepHaTa B coctase OBCYCO "LLUyinckuii
KOMMJIEKCHbIN LLEHTP couManbHOro obcny»KMBaHMA HaceneHua" aBapuiHbiM He ABnAetca. OgHaKo B
Lenax MNoBbIWEHWUA KayecTBa OOC/NYKMBAHMA TparkgaH HeobxoguMma ero PeKoHCTpyKuus. B uenax
NoAroTOBKU K pa3paboTKe MPOEKTHO-CMETHOM AOKYMEHTAUUM BbIMNOJIHEHA reofe3nyeckas CbemKa U
reo/iormyeckne 1U3biCKaHMA y4acTKa Npeanosaraemoit PeKOHCTPYKLUM, COCTaBNEHA CMETa Ha NPOEKTHO-
n3blCKaTeNbCKNe pPaboThbl.

OfHaKo pPEeKOHCTPYKLMA [OAHHOrO KWJ/IOro KOpMnyca, B COCTAB KOTOPOro BXOAWUT CTONOBasA C
obegeHHbIM 3a10M Ha 120 MecT, HEBO3MOKHa 6e3 CTpouTeIbCTBa NPUCTPOMKK HOBOM CTO/1I0BOM Ha 120
nocaao4HbIX MecT.

MpOEeKTHO-CMETHasA AOKYMEHTaLMA Ha NPUCTPOIKY cTonoBon Ha 120 mecT paspaboTaHa, umeeTcs
NONIOXKUTENIbHOE 3aK/toYeHMe IBrocakcnepTusbl.

[enapTameHTOM CTPOUTENbCTBA U apXUTEKTypbl MBaHOBCKOM 061acTu BblAaHO 3aKaouyeHue 06
0DO0OCHOBAHHOCTM MJlaHMpPyeMblX 06bemoB (UHAHCMPOBAHMA [OaHHOTO O0ObeKTa KanuTasbHOro
CTpoUTeNbCTBA.

[I. MnaH meponpuaTnin

N n/n MeponpuaTtua CpoK peanusaumm | OTBETCTBEHHbLIN UCMOJIHUTEND

1. AHanu3 cuTyaumm B chepe coLmanbHoro ob6cayKMBaHUA HaceneHun

1.1. AHann3 [OCTAaTOMHOCTM cpeacTs, | 2016 - 2018 roapl | [AenapTameHT coumanbHom
npeaycmoTpeHHbIX B BlogskeTe | (NpeacTaBneHne | 3almTbl HaceneHua MiBaHOBCKOWM
MBaHOBCKOIA obnactu Ha | OTYETHOCTH, obnacty; OpraHu3auum
peannsaunio depepanbHOro | yCTaHOBAEHHOM coumanbHoro  obCnyKMBaAHMS,
3aKoHa 07 28.12.2013 N 442-$3 "06 | npnkasom HaxozAlmecs B BeAEeHUU
OCHOBax coumanbHoro | Munntpyaa Poccumn | UBaHoBCKOM 0bnactu

obcnyxKmBaHuA rpa*kgaH B|oT 30.04.2014 N
Poccuiickoli degepaummn”, BKAoYas | 282)

cpefcTBa, MOMyYeHHble 3a cyeT
npoBefeHUA  MeponpuATUiA  No
onTUMM3aL MK opraHu3sauni
COUMANbHOro 0b6CAYKMBaAHUA M 3a
CYET CPeACTB OT MPUHOCALLEN [OXOL,

[eATeNbHOCTH

1.2. MposeneHune exerogHoro | 2016 - 2018 roapl | [lenapTameHT counanbHomn
MOHUTOPWUHTA HyX4aemocTu | (NpeacTaBneHne | 3almTbl HaceneHus MBaHOBCKOM
rPa*k4aH B NOJIYYEHUMN COLMANBHbBIX | OTYETHOCTH, obnacty; TeppuUTOpUasbHblE
ycayr B CTauMoHapHon d¢opme |ycTaHOBEHHOM opraHbl JenaptameHTa
COLMANbHOIO obcnyKMBaHuUs, | NPUKa3om COLManbHOM 3alLUTbI HAaceneHun
NnoslycTauMoHapHOM ¢dopme | MuHTpyaa Poccum | MBaHOBCKOM obnacty;
coumanbHoro obcayxmaHus  wm|oT 30.04.2014 N |opraHusauum couManbHOro
dopme coumanbHoro | 282) obcnyKmMBaHMA, HaxogdAwMmecs B
obcnyXKunBaHMA Ha gomy BeaeHUM MBaHOBCKOM o0bnactu
ExkerogHbii MOHUTOPUHT

OCHOBbIBaeTCA Ha eXXeHegebHOM
daHanuse y4yeTa ABUXKEHNA n
o4yepeaHOCTU rpaxKgaH.

1.3. Onpegenexune obocHoBaHHOM | 2016 - 2018 roapl, | JenapTameHT counanbHomn
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ONTUMA/IbHOM HarpyskM Ha O4HOro
coumanbHoro paboTHMKa (uucna
obcnyKmBaemMbix rpa*kaaH) C
yyeTom cneundukm MBaHOBCKOW
06/1aCTV U HYXKAAEMOCTU rPakAaH B
couManbHbIX ycayrax no ¢dopmam
couManbHOro  0b6CNYKMBaAHUA  C
npUMeHeHnem METOAMNKM
MwuHTpyaa Poccum

exerogHo

3aWMTbI HaceneHnsa MBaHOBCKOM
obnactu; opraHusaumm
couManbHoOro  0b6CAyXKMBaHUS,
HaxoAasLmecs B BEAEHUU
MBaHOBCKOM 06nacTu

1.4.

MpoBeaeHMe  meponpuATUIA  No
Kaaposomy NAaHUPOBaAHUIO
0eATeNbHOCTU opraHM3aumMn  Bcex
dopm coumanbHOro ob6CNyKMBaHMA
B uensax obecneveHua
060cHOBaHHOIO noaxona K
YyTBEPXAEHUIO LITaTHOM
YMCNEHHOCTU AaHHbIX OpraHu3aumii
(c yyeTom pe3ynbTaTos
MOHUTOPUHIA HY»42emoCTu
rpaxgaH B COUMasbHbIX yCayrax no
dopmam coumanbHoro
obcnykuBaHus, pernoHanbHbIX
ocobeHHocTelr n  BroaKeTHOM
obecneyeHHOCTH)

2016 - 2018 rogpb!

OenaptameHT coumanbHomn
3aWmMTbl HaceneHmMa MBaHOBCKOM
obnactn

1.5.

OpraHusauma npodeccMoHasbHOro
0byyeHwus, npodeccnoHanbHOro
06pa3oBaHNA U AONONHUTENBHOIO
npodeccroHanbHoro 0b6pasoBaHuA
paboTHMKOB NoCTaBLLMKOB
COLMANbHbIX YCAYT:

poctmxeHne K 2018 r. pgonn B
pasmepe He meHee 30% exerogHo
06Yy4YeHHbIX paboTHMKOB
rocyAapCTBEHHbIX yupexxaeHuin
coumanbHoro obcnyxmnsaHua

(Ha ocHoBe nnaHOB OpraHMsaumi
COLMANIbHOIO 06CNYKNBaAHUA)

2016 - 2018 rogpb!

OenaptameHT coumnanbHoOM
3aWMTbI HaceneHna MBaHoOBCKOM
obnactu; OenaptameHT
obpa3oBaHuA MNBaHOBCKOM
obnactu

1.6.

AHanM3 BO3MOXHOMO YyBenAnYeHuA
MOLLLHOCTH OeNCTBYIOWNX
CTaLMOHaPHbIX opraHusaumi
coumanbHoro obcnyKuBaHus 6es
KanuTanbHbIX B/IOKEHUIH U nNpU
YCNOBUM HEAONYLLEHUS CHUXKeHUA
06bemoB " KayecTBa
npeaocTaBAfeMbIX COLUMaNbHbIX

ycnyr

2016 - 2018 roapb!
(npeacraBneHne
OTYETHOCTH,
YCTaHOBNEHHOM
NpPUKasom
MwuHTpyaa Poccum
ot 30.04.2014 N
282)

JenaptameHT coumnanbHoM
3aWMUTbI HaceneHna MBaHOBCKOM
obnactu; CTauMoHapHble
opraHusauum coLManbHOro
obCnyKnBaHUA, HaxogAawmeca B
BeAeHun MiBaHoBCKOW obnacTu

1.7.

MpoBeaeHWe aHanM3a coumanbHbIX
yCAyr, npeaocTaBiAeHUe KOTOPbIX
BO3MOXHO Ha yCNoBUAX
ayTcopcuHra

2016 - 2018 roapl
(npeactaBnexne
OTYETHOCTH,
YCTaHOBNEHHOM

JdenaptameHT counanbHom
3alLMTblI HaceneHna MBaHOBCKOM
obnactn
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NPUKasom
MwuHTpyaa Poccum
ot 30.04.2014 N
282)

1.8. MoHuTOpUHI obecneyeHusn | exxerogHo JenaptameHT coumanbHom
KOMMNeKCHoM  6e3omacHocTM UM |(nNpeacTaBneHuve | 3alwmTbl HaceneHua MiBaHOBCKOWM
CaHUTAPHO-3NNAEMMNONOTNYECKOTO | OTYETHOCTY, obnacty; CTaLUMOHapHble
COCTOAHUA OpraHW3aunin | yCTaHOBAEHHOW opraHusauum coumanbHOro
COLMaNbHOro 06CNyKMBaHUA: NPUKasom obcnyKmMBaHmAa, HaxogAwMmecs B
- BeAeHWe NacnopToB KomniaekcHon | MuHTpyaa Poccuu | BeaeHnn MiBaHoBCcKom obacty
besonacHocCTY; ot 30.04.2014 N
- NPUHATME Mep MO YycTpaHeHwuto | 282)

BblAB/IEHHbIX HEAOCTATKOB;

- a@Ha/NM3  pacxodoB  CpeacTs

bloaxeTa MBaHOBCKOW 0bnactu Ha

nosblleHne 6e3sonacHocTH 7

yAydweHune CaHUTApHO-

3aNNAEMMONOINMYECKOT0 COCTOSAHUA

opraHusauui coumanbHoro

obcnykumBaHuAa u ap.

2. CoBepLUEHCTBOBAHWE 3aKOHOAATENBCTBA, PErYINPYIOLLErO NPaBOOTHOLWEHUA B chepe
coumanbHoOro obcnyXumBaHmn

2.1. AHanuns peanusaunm | 2016 - 2018 rogbl | JenapTameHT counanbHom
3aKOHOAATeNbHbIX U HOPMATUBHbIX | (MpeacTaBneHme | 3awWMTbl HaceneHus MiBaHOBCKOM
MPaBOBbIX  aKTOB  MBaHOBCKOM | OTYETHOCTY, obnactu
obnacty, peryMpyroLLmnx | yCTaHOBAEHHOM
NPaBOOTHOLLEHMA B cohepe | nprKasom
CouManbHOro obcnykmBaHuaA | MuHtpyaa Poccum

rpaskgad, U npu HeobxoAMMOCTU
BHECEHME B HUX U3MEHEHUIN
(BHECeHMe u3MeHeHun B YacTu
YTOUYHEHMUA CTaHgapTOoB
COLUMANbHbIX YCAYr PerMoHanbHOro
nepeyHs)

ot 30.04.2014 N
282)

3. ObecneyeHne MexBegOMCTBEHHOMO B3aMMOAENCTBUA U KOOPAUHALMA Mep, HanpaBieHHbIX Ha
COBEPLUEHCTBOBAHUE AEATENBHOCTM MO COLMANbHOMY 06CNYKUBAHUIO

3.1.

YTBEpKAeHUE n peanusaums
MEeKBEAOMCTBEHHOIO nepsoro
3Tana nnaHa cTpaTernu AeucTeuii B
MHTepecax rpa)kaaH MoXKWAoro
BO3pacTa B MiBaHOBCKOW 0bnactu

2017 - 2020 rogpbl
3acegaHue
MpasutenbcTea
MNBaHoOBCKOM
obnactn, AHBapb
2017 ropa

JdenaptameHT coumanbHom
3alWMTbl HaceneHMa MBaHOBCKOM
obnacru;

JenapTameHT 34paBooXpaHeHus
MBaHOBCKOM 0bnacTu;
JenapTameHT  Ky/bTypbl 7
Typu3ma MBaHoOBCKOI 0bnacTy;
JdenaptameHT MOI0AEKHOM
NONTUKKU M cnopTa MiBaHOBCKOM
obnacty;

KomuteT MBaHOBCKOW ob6nactu
no Tpyay, CoAenCcTBuIIO
3aHATOCTU HaceneHus "
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TPYA0BOM MUrpaLmn

3.2. ObecneuyeHune B3aMMOAENCTBMA | MOCTOAHHO JenaptameHT counanbHom
MeXay MeANLMHCKMMM 3aWmTbl HaceneHa MBaHOBCKOA
OpraHusaumnsamum, anTeYHbIMM obnacty;

OpraHU3aLmMAMM U OpraHUsaLMAMM OpraHuM3auum COLMaNbHOro
couManbHOro  obCcAyKMBaAHUA MO obcnyKmBaHmAa, HaxogAwMmecs B
obecneyeHuto nonyyatenemn BeAeHun MBaHOBCKOM obnacTu;
CoLManbHbIX ycnyr JenaptameHT 34paBoOXpaHeHMA
NleKapCTBEHHbIMU npenapatamu, MNBaHOBCKOM obnacty;
Ha3HaYeHHbIMMU num no obnactHble

MeAULMHCKMM NOKa3aHMAM Bpayom MegMLMHCKME opraHM3aumnm
(benbowepom), B TomM uncne no

[OCTaBKe UX Ha JOM:

- aHanus NPaKTUKK

B3aMMOAeNCTBUS

3aMHTEPECOBAHHbIX CTPYKTYp nNo

[OCTaBKe nosydyarenam

couManbHbIX YCAYr JIeKapcTB Ha

Aom;

- NOArOTOBKAa KOMMNAEKCA Mep U ero

nocneayroLLasn peanusaums B

MBaHOBCKOIA obnactu B

COOTBETCTBUU C NPUHATBIMK

MEKBELOMCTBEHHbIMM

cornaweHnsamu.

ObecneyeHune rpaxgaH MOXKUIOIO

BO3pacTa JIeKapCTBEHHbIMM

npenapaTtamu, HasHa4YeHHbIMW UM

no MeAUUMHCKMM  MNOKasaHMAM

Bpauyom (denbawepom), nyTem

OOCTaBKM Ha [OM, €eXerogHo He

meHee 9000 yen.

3.3. Bsanmogeincteme B pamMmKax | NOCTOAHHO JenaptameHT coumanbHoMm
OENCTBYIOWMX  COr/lalleHuni C 3aLWmTbl HaceneHma MBaHOBCKOM
Y®CUH no WMBaHoOBCcKOM obnacty, obnacty;

MBaHOBCKOM obnacTHoOM Y®CUH no MBaHoBCKOW 061acTy;
HOTapuWanbHOM NanaTtoi, MBaHoBO- MBaHOBCKas obnactHan
Bo3HeceHcKon ¥ KnHewemcKom HOTapWa/sbHaA NanaTa;
Enapxueit Pycckon [MpaBocnasHoM MBaHoBO-Bo3HeceHcKasn "
LEePKBU B LENAX NpenocTtaBaeHus KuHewemckan enapxus Pycckom
YyCAyr rpaskgaHam, nNpU3HaHHbIM MpaBocnaBHOM LLEEPKBU
HyXaaroLWwmmmncs B

npeaocTaBAeHUM coumManbHbIX

ycnyr 7 coumanbHOM

COMNpPOBOXKAEHUM

3.4. Peannsauus pernoHanbHom | 2016 - 2018 roabl | [JenapTameHT counanbHom
Mmozenu coumanbHoro 3aWMTbl HaceneHma MBaHOBCKOM
CONPOBOXKAEHMS rpa*kaaH obnacty;

MoXWNoro Bo3pacTa B  ULenax TeppuTopuasbHbie opraHbl
OKasaHusn copencTamsa B JenaptameHTa coumanbHoM
npeaocTaBNeHUM  MeaMLMHCKOM, 3aWMTbl HaceneHma MBaHOBCKOM




MCUXOI0TMYECKOM, obnactu
neaarornyeckon, OPUANYECKON,

COUMaANbHOM nomouyum, He

oTHOCcALWeNcA K  couunanbHbIM

ycayram (npeaycmoTpeHHoM

PepepanbHbIM 3aKOHOM oT

28.12.2013 N 442-®3 "0O6 ocHoBax

coumanbHoOro obcnyuBaHus

rpaxkgaH B Poccuiickoi

denepaunn")

3.5. AHanns opraHusaumm | 2016 - 2018 roabl | denapTtameHT counanbHom
MEBEL0MCTBEHHOTO (npepctaBneHme | 3awmTbl HaceneHUs MiBaHOBCKOM
B3aMMOAENCTBUA WMCMNONHUTENbHBIX | OTYETHOCTH, obnactu
OpraHoB rocyZapCTBEHHOW BNACTW | YCTaHOBAEHHOM
MBaHOBCKOM 06nacTM B CBA3M C|MpPUKa3om
peanusaunen noaHomouuni | Muntpyga Poccun
pernoHa B cdepe couunanbHoro|ot 30.04.2014 N
obcnyKMBaHMA rpaxaaH 282)

3.6. OcyuwectBneHve paeATeNbHOCTU B |MNOCTOAHHO Komuccema no aenam
pamKax lMopAagKa B3anmmopencreuns HECOBEPLUEHHONETHUX U 3alLnTe
MYHULUMNANbHBIX ~ KOMMCCUI MO ux npas MBaHOBCKoW obnacTu;
JeNaM  HeCOBEepLIEHHONETHUX U JenaptameHT coumanbHoMm
3aWwmTe MUX npaB c cybbekTamu 3aWwmThl HaceneHma MBaHOBCKOM
cucTeMbl NPOGUNAKTUKM obnactu;
6e3Haf30pHOCTH 7 JenaptameHT 34paBooxXpaHeHuA
NnpaBoOHapYLEeHWUH MBaHoBCKOM 0bnacTu;
HecoBepLUEHHONETHUX JenaptameHT 0b6pa3oBaHuA

MBaHoBCKOM 0b1acTH

3.7. Pa3paboTka 7 BHeapeHue | 2017 - 2018 roapl | [denapTameHT coumanbHoMm
WHHOBALMOHHbIX CouManbHbIX | (MpeacTtaBneHme | 3awWMTbl HaceneHus MiBaHOBCKOM
NPOEKTOB, HanpaB/iEHHbIX  Ha|OTYETHOCTH, obnacty;
coumanbHoe CONPOBOMKAEHME | YyCTaHOBAEHHOM TeppuTopuasbHbie opraHbl
rpaxgaH (cememn), Haxo4ALWMXCA B|MPUKa3om JenaptameHTa coumanbHoM
TPYAHON  KM3HEHHOW cuTyaumu, | MmnHTpyaa Poccum | 3awmTel HaceneHma MBaHOBCKOM
AHANM3 UX Pe3yibTaTUBHOCTU: ot 30.04.2014 N |obnacTy;

NpPoeKT "Peanusauyms | 282) opraHusauum coumanbHoro
3KCNepMMEHTaNbHOWN AeATENbHOCTH 06CNyKMBAHMA CeMbU U aeTei
B cohepe BHeApeHuA MBaHoBCKOM 0b1acTH
WHHOBALMOHHbIX TEXHOI0TUI

npodunakTMyeckon  pabotbl ¢

HecoBeplleHHoNAeTHUMKN" B  Tpex

MyHUUMNanmMTeTax B uenax

npeaoTBpaLeHns coumanbHoro

CUpOTCTBA.

Llenn npoekra:

obecneyeHune 100% oxBaTa

HECOBEPLUEHHONETHUX, COCTOALLMX

Ha pasnNYHbIX BMAAX

nNpoduaaKTUYECKOrO yyeTa,

BHEYPOYHOW 7 TPYAOBOM

3aHATOCTbIO,
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npeaynpexaexHve cosepLieHun
HeCcoBepLIEHHOETHUMM
NMOBTOPHbIX npectynieHuim B
nepvos npoBeAeHWA € HUMM
WHAMBUAYANbHOM
npodurnakTMYeckon paboTsi;
cosfaHue Ha 6ase
obuweobpasoBaTesnbHbIX
OpraHusaLmn cny6 npuMmmnpeHns n
MYHUUMNANbHBIX CNYKO6 Meguaumnn

4, prenneHme 1 passutune MaTepmaﬂbHO-TEXHMHECKOﬁ 6a3bl opraHmsau,m‘/‘l coumanbHoro

obcnyKMBaHuA

4.1. MNposegeHne aHanusa coctoAHMA |2016 - 2018 roapl | denapTtameHT counanbHom
MmaTepuanbHO-TEXHUYECKo  6a3bl | (NpeacTaBneHne | 3aliuTbl HaceneHus MiBaHOBCKOWM
AencTByoLWnX OopraHM3aunii, | OTYETHOCTH, obnacty;
OCYLLLECTB/IAIOLLMX couManbHoe | YCTaHOBAEHHOM OpraHuM3auum couManbHOro
obcnyKuBaHue Ha Aomy, | nprKasom obcnyKuMBaHUA, HaxoaalMecs B
CTaLMOHapHoe coumanbHoe | MuHTpyaa Poccuum | BeaeHun MBaHoBcKol obactm
obcnyKuBaHue n|otr 30.04.2014 N
NoayCTaunMoHapHoe coumanbHoe | 282)
obcnyXumBaHue

4.2. MposeaeHne meponpuAaTMn  no|2016 - 2018 roabl | [denapTameHT counanbHom
YKpensaeHuto maTepuanbHo- 3aWmTbl HaceneHma MBaHOBCKOM
TexXHM4Yeckom 6asbl AENCTBYIOLNX obnacty;
OpraHusaLnn,  OCYLLECTBAAOLLNX OpraHuM3auum couManbHOro
couManbHoe obcayKMBaHWE  Ha obcnyKmMBaHMA, HaxogAwMmecs B
AOMy, CTalMOHapHOe coumanbHoe BeAeHun MiBaHoBCKOM 0bnactu
obcnykumBaHue n
NosycTaUuMOHaApPHOE  couMasibHOe
obcnykumBaHue

4.2.1. dopmunposaHue nepeyHa | 2016 - 2018 rogbl | JenapTameHT counanbHom
OEeNCTBYHOLNX opraHusaumi 3aWMThl HaceneHma MBaHOBCKOM
coumanbHoro obcnyKMBaHus, obnacty;
HYXXAQIOLWMNXCA B PEKOHCTPYKLUN U OpraHuM3auum couManbHoro
KanutasbHOM pemoHTe (c obcnyKmMBaHMA, HaxogAwMmecs B
YyKaszaHMeM  MOJIHOrO  MepeyHs BeAeHun MiBaHoOBCKOM 0bnactu
opraHusaumin, B KOTOPbIX
NpPoBOAATCA AaHHble MepPonpuUATUs,
KpaTKow XapaKTepUCTUKOM
NpPoOBOAUMBIX MeponpuaTUN,
obbema cpeacrTs,
npegHasHayeHHbIX Ha 3TU Ueau B
boaxeTte lMBaHOBCKOW obnacty,
obbema  6lOAXKETHbIX  CpPeAacTs,
HanpaB/AeMbIX MeHCUOHHbIM
doHaom Poccuiickoit depepauunm
Ha copUHAHCMPOBAHME YKa3aHHbIX
MepPONpPUATUIA, CpOKa Havana W
OKOHYaHWS  PEMOHTHbIX  pabor,
npeanonaraemoim
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pe3y/NbTaTUBHOCTM, B TOM YMC/IE MO
CHUKEHUIO ouyepegHoOCTU Ha
CTauMoHapHoe coumanbHoe
obcnyxumBaHue)

4.2.2.

dopmunposaHune
opraHusauui
obcnykuBaHus,
naaHupyeTcs

nepeyHs
coumanbHoro
KOoTopble
nocTpouTb (c
YyKasaHMeM  MOJIHOrO  MepeyHs
opraHusaumi, obbema CpeacTs,
npegHasHayeHHbIX Ha 3TU Ueau B
boaxeTte VBaHOBCKOW obnacty,
obbema  OlOAMKETHbIX  CpeacTs,
HanpaB/AEMbIX MeHCUOHHbIM
doHmom Poccuiickonn depepauunm
Ha copUHAHCMPOBAHME YKa3aHHbIX
MEpPONPUATUI, CpPOKa Hayana W
OKOHYaHuA CTPOUTENbCTBA],
npeanonaraembix pe3ynbTaTtoB, B
TOM yncne no CHUXEHUIO
oyepesHOCTM Ha CTalMoHapHoe
coumanbHoe  0bOCAy)KMBaHME U
coumanbHoe o0bCAyKMBaHME Ha

aomy)

2016 - 2018 roapl

JenaptameHT counanbHom
3alWMTbl HaceneHmMa MBaHOBCKOMA
obnacty;

opraHusauum coumanbHoro
obcnyKuMBaHUA, Haxoaalmecs B
BeZieHun MBaHoBCKOM 0bnacTu

4.2.3.

dopmunposaHue
opraHusaummn coumanbHoro
06CNyKMBaHUA, B KOTOpbIX
TpebyeTca 3aKynka obopynosaHusA
n obecneyeHne mobunbHbIX Bpuras,
aBTOTPaHCMOpPTOM (C  YyKasaHuem
MOJIHOTO NepeyHs opraHuMsauumi
coumanbHoro obcny)KmMBaHWs, B
KOTOPbIX  MPOBOAATCA  JaHHble
meponpusatnsa, obbema CpeacTs,
npeAHasHayeHHbIX Ha 3TU Uenu B
boaxeTte lMBaHOBCKOM obnacTty,
obbema  OlOAKETHbIX  CpPeacTs,
HanpaBaAemblx MeHCUOHHbIM
doHgom Poccuitckoit dPepepaumnm
Ha codMHAHCMpPOBaHUE YKA3aHHbIX
MeponpuUaTUIA, KpaTKoM
XapaKTePUCTUKHU NpPoBOAMMbIX
MEpPONPUATUIN, CPOKa NPOBOAUMbIX
MeponpUaTUiA)

nepeyvyHA

2016 - 2018 rogpb!

OenaptameHT coumnanbHoOM
3aWMTbI HaceneHna MBaHoOBCKOM
obnacrtu;

opraHusaumum coumnanbHoro
obcnyKnBaHMA, HaxoasaWwmeca B
BeAeHUN MiBaHOBCKOM 061acTu

4.3.

KoppeKkTMpoBka W  peanusaums
NepcrneKTMBHOM CXemMbl PasBUTUA U

pasmeleHnA 0p|'aHM3aLl,VII7I,
ocCywecTBNAOWMNX CTauMOHapHoEe
coumanbHoe 06C1'|y)+(MBaHMe

rpaxgaH, no 2020 roga ¢ yyetom
cneundurkn MiBaHoBCKOM 0b1acTu m

2016 - 2018 rogp!

OenaptameHT coumanbHou
3aWMTbl HaceneHmMa MBaHOBCKOMA
obnactn




HYXX0a€eMOCTH rpaxKgaH B
COLUMaNbHbIX yCayrax

4.4.

AHanun3 pe3ynbTaToB peanunsaunm B
2012 - 2018 rr. nepcnexkTUBHbIX
CXEM PasBUTUA U PaA3MELLEHMA
opraHmsauui, OCYLLECTBAAOLLNX
CTauMOHapHoe coupanbHoe
obcnyKuBaHWe rpaxkaaH noXxKunoro
BO3pacTa M MHBA/INAOB

eXerogHo, mapt
(npepcraBneHme
OTYETHOCTH,
YCTaHOBNEHHOM
npuvKasom
MwuHTpyaa Poccum
ot 30.04.2014 N
282)

JenaptameHT counanbHom
3alnTbI HaceneHua MBaHoBCKOM
obnactu

4.5.

MOHUTOPUHT MNOXKapPOOMNaCHOCTU U
OFHEeCTOMKOCTH 34aHNM n
COOPYKEHWNM OpraHu3aunii
CoLManbHOro 06CNyKnBaHMA

exerogHo
(npepcraBneHme
OTYETHOCTH,
YCTaHOBNEHHOM
NpPUKasom
MwuHTpyaa Poccum
ot 30.04.2014 N
282)

JenaptameHT counanbHom
3alNUTbI HaceneHua MBaHoOBCKOM
obnactu

5. MNoBbiweHWe KayecTBa NpeaocTaBaeHna ycayr B cd)epe coumnanbHoOro O6C/'IY)KMBaHMﬂ.
JIMKBnagauma ovyepeay B opraHmM3aumaAx, OCyLwecTBAOWMX CTaLMOHapHOe counasibHoe

06C!1y>-KMBaHMe n coumnanbHoe O6CJ'Iy)KMBaHMe Ha Aomy

5.1.

PaspaboTka HOBbIX TEXHOJOMUM
npeAoCcTaBNEHNA COLMNANBHBIX YCaYT
rpakfiaHam B MOJycTalUMOHapHOMU
dopme coumanbHoro
obcnyxKumBaHuA 7 dopme
couManbHOro 06CNyXKUBaHMA Ha
aomy, B TOM yncne
CTauMoHapo3ameLLakoLLmMX
TEXHOJ/IOTUA.

Peannsaums NMNOTHOrO MpPOEKTA
"CoumanbHasn rocTMHULA ans
noxunoix" Ha 6ase OBYCO
"PoaHNKOBCKNIA KOMIM/IEKCHbIN
LEHTP coupmanbHoro
obcnykumBaHma" Ha 25 ven. (2016
roa),

peanusaums npoekta Ha 6ase 3
OopraHusauui coumanbHoro
obcnyxkmeaHma B 2017 - 2018 rogax
(Ha 30 vyen.)

2016 - 2018 rogpl
(npeacraBnexne
OTYETHOCTH,
YCTaHOBNEHHOM
NPUKasom
MuHTpyaa Poccmun
ot 30.04.2014 N
282)

[JenapTameHT counanbHom
3alNUTbI HaceneHua MBaHoOBCKOM
obnactu

5.2.

Pa3paboTka M BHeApeHWe HOBbIX
TEXHONOTUI npeaocTasaeHna
COLUMAnNbHbIX YCAYr rpaxjaHam,
NPOXKMBAOWMM B OTAANE€HHbIX
palioHax U CeNbCKON MECTHOCTHU

2016 - 2018 roapb!
(npeactaBneHne
OTYETHOCTH,
YCTaHOBNEHHOM
NpPUKasom
MwuHTpyaa Poccum
ot 30.04.2014 N
282)

JenaptameHT coumanbHom
3alWmMTbl HaceneHmMa MBaHOBCKOM
obnactm
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5.3. MpepcraBneHme WHGOPMAUUU B | €KEFrOAHO JenaptameHT counasbHomn
MuHTpyg Poccum o nepepoBom |(NpeacTaBneHWe | 3alMTbl HaceneHus MIBaHOBCKOM
onbiTe cuUcTEMBI COLManbHOM | OTYETHOCTH, obnactu
3aWMTbl HaceneHuss WMBaHOBCKOW | yCTaHOBAEHHOM
obnactt no  nNpeaocTaB/IEHMUIO | NPUKA30OM
COUManbHbIX  ycayr  noxuabim | MuHTpyga Poccumn
rpaXKaaHam B opraHusaumax |ot 30.04.2014 N
CoLManbHOro 06cnyKnBaHuA 282)

5.4. OcywectBneHue pernoHanbHoro |HaunHaa ¢ 2015 | JenaptameHT counanbHom
rocyAapCcTBEHHOro KOHTPOAA | roga, NOCTOAHHO | 3aWMTbl HacesneHMAa MBaHOBCKOM
(Hap3opa) B cdepe coumanbHOro obnactu
obcnyKumBaHuA no nnaHy,

COrnacoBaHHOMY C NPOKypaTypomn
MBaHOBCKOM 06nacTu

5.5. Passutne rocygapcrteeHHo- | 2016 - 2018 roabl, |[denaptameHT counanbHom
YaCTHOrO MapTHepPCTBA C Le/blo [Mo Mepe | 3aLlnTbl HaceneHnsa MiBaHOBCKOM
obecneyeHus Heobxogmumoctn | obnactu
KOHKYPEHTOCNoCobHOCTH
opraHusauui coumanbHoro
obcnyKmBaHMA M nNpepocTaBAeHUA
npaea BblbOpa rpaXkgaHUHY
NOCTaBLUMKA COLMANbHbBIX YCAYT.

BHeceHune M3MEHEHUN B
HOpPMaTMBHbIE  MPaBOBblE  aKThbl
MBaHOBCKOM obnacty,
HanpaBieHHble Ha peanusaumio
depepanbHoro 3aKOHa oT
28.12.2013 N 442-93 "0O6 ocHoBax
coumanbHoro obcnyxKumBaHus
rpa*kga B Poccuiickoi
depepaunn’, B yactm
aKTyanusauumm U BHeApeHus B
cucTemy COLMANBbHOrO
obcnyxKumBaHuA MexaHM3Ma
rocyapCTBEHHO-4YaCTHOTO
napTHepcTBa 7 npueieYyeHun
HEerocygapcTBEHHbIX OpPraHusaLummn,
B TOM yucne coumanbHO
OPUEHTUPOBAHHDIX
HEKOMMEPYECKMUX opraHusauui,
6narotTsoputeneit U 4obpoBonbLEB
K NpeaocTaBfeHUI0  COUMAbHbIX
ycnyr B cdepe  coumanbHoOro
obcnyXKmBaHuA

5.6. MpuneneveHune coumnanbHo [ 2016 - 2018 roapl | [AenapTameHT counanbHomn
OPUEHTUPOBAHHDIX 3aWMTbl HaceneHma MBaHOBCKOM
HEKOMMEPYECKMUX 7 obnactu

HerocyaapcTBeHHbIX OpraHusauuii,
a TaKkKe OnaroTBopuTenen wu
006pOBONbLEB K AeATENbHOCTU MO
npeaocTaBAEHUIO COLUMaNbHbIX
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YCAYT rpaxkaaHam

5.7.

CoBepLueHCTBOBAaHNE MEPONPUATUI
no nposeseHuto B MBaHOBCKOM
06/1aCcT  HE3aBUCUMOM  OLLEHKMU
KayecTBa OKasaHwuA ycayr
OopraHusaumamm couManbHoro
obcnyKuBaHmsA: obecneyeHue
eXXeroaHo nposeaeHuA
HE3aBUCUMOWM OLEHKM B OTHOLLIEHMM
He meHee 38% opraHusaunit

eXKerogHo

JenaptameHT counanbHom
3alNTbI HaceneHua MBaHoOBCKOM
obnactu

5.8.

OtyeT Ha oduuManbHOM cante
www.bus.gov.ru o nposesgeHun B
MBaHOBCKOM 061aCTN HE3aBUCUMOM
OLEHKM KayecTBa OKasaHusa ycayr
opraHMsaumMamm coumanbHoro
obcnyKuBaHus

2016 rog,
(npepcraBneHme
OTYETHOCTH,
YCTaHOBNEHHOM
NpPUKasom
MwuHTpyaa Poccum
ot 30.04.2014 N
282)

JenaptameHT counanbHom
3alNUTbI HaceneHua MBaHoOBCKOM
obnactu

5.9.

MOHUTOPUHT apPeKTUBHOCTH
AeATeNbHOCTH opraHmsauni
COUMANbHOro 0b6CAYKMBaAHMA MO
YCTAaHOB/IEHHbIM  MOKasaTenam ¢
COCTaBNEHMEM penTnHros
opraHusauui coumanbHoro
06CNYKMBAHUA U pasMeLLeHneM KX
Ha odumumanbHOM cavite
[enaptameHTa COUMaNbHOM
3aWmTbl  HaceneHus VBaHOBCKOM
obnacty B MHPOPMALMOHHOM
TENEKOMMYHUKALLMOHHOW cetn
NHTepHeT

eXXeKBapTa/sibHO

OenaptameHT coumanbHom
3aWmTbl HaceneHmMa MBaHOBCKOM
obnactn

5.10.

MposeaeHue MHPOPMALNOHHO-
pPa3bsACHUTENbHOM paboTbl o
cucteme coupmanbHoro
06CNYKMBaAHMA, BUAAX U YCNOBUAX
npeaocTaBneHmn COLMaNbHbIX
ycnyr:

- onpeaenexHue cocTaBa
nHbopmaumu, noasiexallemn
obAsaTenbHOMy ony6/1MKOBaHMIO;

- NPUHATUE AOMNONHUTENbHbIX Mep
No MHPOPMMUPOBAHUIO HACENEHUA O
[eATeNbHOCTUN NOo NPefoCTaBAEHMIO
COUMANbHbIX YCAYT NO COLMaNbHOMY
06CNyKMBaAHMUIO rpaxaaH "
COUMANbHOMY  COMPOBOMAEHMIO,
BK/1tOYAs UHTEPHET-PeCcYpCbl;

- YCTQHOB/IEHWE OTBETCTBEHHOCTM 33
HEWUCNosIHEHWE NPeayCMOTPEHHbIX
TpeboBaHui

NOCTOAHHO

[denaptameHT coumanbHom
3aWMTbl HaceneHMa MBaHOBCKOM
obnacty; TeppuUTOpUabHblie
OopraHobl JenaptameHTa
COLManbHOM 3alLUTbI HaceneHun
MBaHOBCKOM 06nacTu
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5.11. MpopaboTka BHeapeHua | 2017 rog, JenaptameHT coumanbHoM
TexHonoruu "MpuemHaa cemba ana | MIHGopmauua 1 |3awmTbl HaceneHnsa MiBaHOBCKOM
NoXunblx rpaxgaH" Ha 6ase He|pas B nonyroaue B|obnactu
MeHee 5 opraHunsaumin coumanbHoro | MuHTpya Poccuu
obCcny)KMBaHMA, B TOM uucie B
CeNbCKOM MECTHOCTH

5.12. BHegpeHue B npakTuky pabotol|2017 rog, JenaptameHT coumanbHoMm

opraHMsauumn coumanbHoro
06CNYKMBAHMA YCAYTU CUAENKN

nHbopmaums 1
pa3s B nonyroaue B
MuHTpya, Poccmn

3alLUTbI HaceneHna MBaHOBCKOM
obnactn

6. OcyLLecTBIeHNE MePONPUATUIA NO NOBbILEHMIO 3aPabOTHOM N1aTbl COLMaAsIbHbIM PAabOTHMKAM B

cooTBeTcTBMU ¢ YKa3om lMpesngeHTa Poccuiickoit Pepepaunm ot 7 maa 2012 r. N 597 "O

MEepPONPUATUAX MO peanmsalmm rocyaapcTBEHHOM COUMabHOM NOUTUKK",
MoBbllWEeHME KagPOBOro NOTEHLMANA OPraHN3aLMI COLMANBbHOTO 06CNYKMBAHMA

6.1. MposeneHune atrectaumm, | 2016 - 2018 roapl | denapTameHT coumanbHom
nosbllLeHne KBannduKaumm 3aWwmThl HaceneHma MBaHOBCKOM
pykosoautenen u  paboOTHMKOB obnactu;
opraHusauuim coumanbHoro OopraHumsauum coumManbHOro
ob6cNyKMBaHUA, BHeApeHue 06CNyKMBAHWA, HaxoaAWwMeca B
nNpodeccnoHanbHbIX CTaHAAPTOB BeAeHUN MiBaHOBCKOM 061acTu

6.2. MoOHUTOPUHI poctmkeHua | 2016 - 2018 roabl | JenapTtameHT coumanbHoMm
ONTMMaNbHOM HarpyskM Ha OAHOTO | (NpeacTaBieHne | 3aWwmTbl HaceneHnsa MBaHOBCKOM
coumanbHoro paboTHMKA (4nMcna | OTYETHOCTH, obnacty; OpraHu3auum
06CNyKMBAEMbIX rpaxanaH) C|yCcTaHOBAEHHOW COLMANbHOIO  06CNYKMBaHUS,
yyetom crneumdukm MBaHOBCKOM | NPUKa3oM HaxogAwumeca B BeAEHUMU
obnactu MunTpyaa Poccun | MBaHOBCKOM 0bnactu

ot 30.04.2014 N
282)

6.3. PacueT noTpebHOCTM U y4YeT npu |eeroaHo JenaptameHT ¢duHaHcoB
dopmmpoBaHuM broarkeTa MBaHoBCKOM 0bs1acTy;
MBaHOBCKOM 061aCTU pacxogoB Ha [denaptameHT coumanbHoMm
nosbiweHue 3apaboTHOW nnaThl 3aWmTbl HaceneHna MBaHOBCKOM
couManbHbIX PabOTHUKOB obnactu

6.4. MoBbiweHMe 3apaboTHOW nAnathl |NO 2018 rog, | JenaptameHT $nHaHcoB
COUManbHbIX PabOTHUMKOB B LENAX | BKAOYUTENBHO MBaHoBCKOM 06nacTy;
peanusaummn  Ykasa [pe3npgeHTa JenaptameHT couManbHom
Poccuiickoii depepauum oT 3aLWMTbl HaceneHna MBaHOBCKOM
07.05.2012 N 597 "O meponpuaTtuax obnactu
no peanu3aumm rocyaapCcTBEHHOM
counasbHOM NOANTUKK"

6.5. MposeneHune pasbsacHUTeNbHOM | 2016 - 2018 roapl | JenapTameHT counanbHom
paboTbl MO BOMPOCAM MOBbILIEHUA 3aWmTbl HaceneHma MBaHOBCKOM
onnarbl Tpyaa paboTHUKOB obnacty;
opraHusauni coumanbHoro oTpacnesoi npodcotos
06CNY)KMBaAHUA, HAxoAAWMXCA B
BegeHun WMBaHoBCKoM  obnactm

(npoBedeHne C  npuBAEYEHMEM
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obwecTBeHHOCTM U npo¢dCcoto308B
KOHbEPEHLMI, CEMMHAPOB, BCTPeY,
cobpaHuii TPyAOBbIX KONNEKTUBOB;
aHanu3 obpalweHnii pPaboTHUKOB
yuperKaeHuni, OTBETbI HA BONPOCHI, B
TOM 4YMC/ie B CpeacTBax MaccoBOWM
nHPopmauum n Ha odpuuManbHOM
cante [enapTameHTa couManbHOM
3aWmMTbl  HaceneHus MBaHOBCKOM
obnacty; obcyxaeHune Xoaa
peanusaunm pernoHanbHoM
"NOPOXKHOM KapTbl" Ha 3acefaHUAX
obnacTtHoit TPEXCTOPOHHEN
KOMWUCCUM MO PerysMpoBaHuio
COLMANIbHO-TPYAOBbIX OTHOLUEHWH,
Mpasutenbcrea MBaHOBCKOM
obnactu)

6.6.

MOHUTOPUHT AOCTUNKEHUSA LLeNEBbIX
rnokasaTenen nNOoBbIWEHUA ONANaThbl
TpyAa paboTHMKOB B COOTBETCTBMM C
Ykaszom [pesngeHta Poccuitckolt
®epepaunn ot 07.05.2012 N 597 "0
MEPONPUATUAX N0  peanmnsaumnu
rocyapcTBeHHOM coumnanbHom
NO/IMTUKK" B pamMKax MOHUTOPUHTA
Mporpammbli NO3TanHoro
COBEpPLUEHCTBOBAHMUA CUCTEMDI
onnatbl TPyAa B rocynapCTBEHHbIX
(MyHMUMNANbHBIX)  yYypexaeHuaXx,
YTBEPKAEHHOW  pacnopsKeHUem
MpasutenbcTea Poccuiickoi
depepaunn ot 26.11.2012 N 2190-
p, No ¢opmam B COOTBETCTBUM C
npukasom MwuHTpyga Poccuun oT
31.05.2013 N 234a c
npeaBapuTenbHbIM  0BCYKAEHNEM
Ha  06NacTHOM  TPEXCTOPOHHEN
KOMWUCCUM MO PEryJIMPOBaHUIO
COLUMANbHO-TPYAOBbIX OTHOLIEHWUIA

2 pasa Brog
(npeactaBnexne
OTYETHOCTH,
YCTaHOBNEHHOM
NpPUKasom
MwuHTpyaa Poccum
ot 31.05.2013 N
234a)

OenaptameHT coumnanbHoM
3alNUTbI HaceneHua MBaHoOBCKOM
obnactu

6.7.

MOHUTOPUHT YNCNEHHOCTU
pPabOTHMKOB, 3aHATHIX HA LUTATHbIX
OO/IKHOCTAX B OpraHM3aumax
COUMANbHOro ob6CNyKMBaHUA, U KX
cpeaHel 3apaboTHOM NnaThbl

€XXeKBapTasbHO
(npeacraBneHne
OTYETHOCTH,
YCTaHOBNEHHOM
NPUKasom
MuHTpyaa Poccmun
ot 30.04.2014 N
282)

OenaptameHT coumanbHomn
3alWmMTbl HaceneHmMa MBaHOBCKOM
obnactm

6.8.

3ak/toyeHne TPYAOBbIX 4OrOBOPOB
C PYKOBOAMTENAMM OpraHW3aLmi
COLMaANbHOTO 0b6cNyRMBaHMA,
Haxoaawmxcs B BEAEHMUM

B OeHb
Ha3HayeHus Ha
AOJIKHOCTb

OenaptameHT coumanbHoun
3aWMTbl HaceneHmMa MBaHOBCKOA
obnactn
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MBaHOBCKOM obnactn, npu
Ha3Ha4YeHMM Ha [O/MKHOCTb, B
COOTBETCTBUM C TUMOBOM dopmon
TPYAOBOro A0roBopa,
3aK/Il04AaEMOro € pyKoBOAUTENEM
yupexaeHus (noctaHoBNeHUE
MpaBuTeNbCTBA Poccuitckol
depepaunn o1 12.04.2013 N 329 "0
TMMNOBOWA dopme Tpy[oBoro
Jorosopa C pykoBoauTeNem
rocy4apcTBEHHOro
(MyHUUMNAnbHOro) yupexaeHus"),
npu HeobxoaMmocTun

6.9.

3aK/loueHne TpyaoBbiX AOrOBOPOB
C BHOBb NoCTYNUBLUMMMU
paboTHMKamu opraHusaumi
coumanbHOro obcnyKMBaHus,
Haxo4saLWmnxcs B BeAeHUN
MBaHOBCKOM o0b6s1acT, C y4yetTom
MeTOANYECKMX pekomeHaaLni
Muntpyaa Poccun B pamKax
NnosTanHoro BHeApeHus
"3¢deKTMBHOro KoHTpaKTa"

B AeHb

nocTynaeHus
opraHu3aumio
coumanbHoro
obcnyKmBaHuA,
HaxoasaLlLytocs
BeAeHUU
MNBaHoOBCKOM
obnactu

B

B

opraHusauuu coumanbHoro
obCnyKMBaHMA, HaxoasaWwmeca B
BeAeHUn MiBaHOBCKOI 061acTu

6.10.

KoHTposb YCTaHOB/IEHHOIO
npesenbHoro (He MpeBblWaOLWEro
bonee yem B 5 pas) ypoBHA
COOTHOLLEHUA cpeaHen 3apaboTHOM
naatbl pykoBoauTenemn
opraHusaummn coumanbHoro
06cnyKMBaHUA " cpeaHem
3apaboTHoOit nnatbl paboTHMKOB
3TUX OpraHM3aumii

eXXeKBapTa/sibHO

OenaptameHT coumanbHom
3aWmTbl HaceneHMa MBaHOBCKOM
obnactm

6.11.

KOHTpONb COOTHOLWEHMA CcpeaHel
3apaboTHOM naaTbl OCHOBHOMO W
BCMOMOraTe/IbHOro nepcoHana
opraHMsaummn coumanbHoro
06CNYKMBaAHUA, NpeaenbHON 40U
onnatbl Tpyaa paboTHMKOB
aAMMUHUCTPATUBHO-
ynpaBneHYecKoro nepcoHasna B
doHae onnatbl Tpyaa opraHusaumi
coumanbHoro obcnyRmneaHma

eXXeKBapTa/sibHO

OenaptameHT coumanbHom
3aWmMTbl HaceneHMa MBaHOBCKOM
obnactm

6.12.

MoBbilWweHMe npecTuKa npodeccuii
B chepe coumanbHoro
06CNYKMBaAHUA NyTEM OpraHU3aLmm
nposeaeHus KOHKYpCOB
npodeccnMoHanbHOro  MacTepcTBa
"Jlyywnin no npodeccmun”, BpyveHun
BE4,OMCTBEHHbIX Harpag
MBaHoOBCKOM 0651acTh, yyacTua BO

exerogHo

[JenapTameHT COLMaNbHOM
3alLMTbl HaceneHns MBaHOBCKOM
obnacru;
opraHusauum
obcnyKmBaHuA

counanbHoro
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Bcepoccuinckom
npo¢deccmoHabHOM KOHKypce

MpunnoxkeHune

K Mnany

meponpusaTuit ("goporkHol KapTe")
"MoBblweHne 3¢pHEeKTUBHOCTU U KaYecTBa ycayr

B chepe coumanbHOro obcnyRKnMBaHMA HaceneHma
B MiBaHOBCKOM obnactu (2013 - 2018 roabl)"

MNoKasaTenm HOpMaTUBOB PErMoHasibHOM "A0POXKHOM KapTbl"

CybbeKT Poccuiickoin Peagepaumn: MBaHoBCcKas obnactb

Kateropus paboTHMKOB: coumanbHble paboTHUKM



HanmeHoBaHMe NoKasaTenen 2013 r,, 2014r., 2015r.,, 2016r. 2017r. 2018r. 2015 - 2013 -
daKT dakT dakT 2017 rr. 2018 rr.

HopmaTtus umcna nosnyyatenei ycnyr 7,8 8,6 8,9 9,1 9,1 9,1 116,7 116,7
Ha 1 couunanbHoro paboTHMKa (no
CpeAHecnncoYHom YMCNEHHOCTH
pabOTHMKOB) C y4ETOM PermoHanbHoOM
cneundmKkm
Yucno nonyyatenemn ycayr, yen. 10918 11348 10969 11061 11105 11142 101,7 102,1
CpeaHecnucoyHas YMCNEHHOCTb 1393 1321 1227 1215 1220 1224 87,6 87,9
COUMAbHbIX PabOOTHUKOB, Yen.
YncneHHOCTb Hacenenus, yen. 1046046 | 1040938 1033374 1027260 |1022610| 1019110 97,8 97,4
CooTHolweHMe cpeaHen 3apaboTHOM 48,8 59,3 69,7 69,7 80,0 100,0 X X
naaTbl COUMaAbHbIX PabOTHUKOB CO
cpepHeit  3apaboTHoOM nnatoii B
cybbekTe Poccuitckon Pegepaumm *
Jona cpeacts OT NPUHOCALLEN A0XO0[, 1,0 2,6 1,5 1,5 1,5 1,5 X X
aeatenbHoctu B dpoHAe 3apaboTHOM
nnatbl MO OTAENbHOM KaTeropuu
paboTHMKOB, %
Cpenctea, noJjyyeHHble 33  cyeT 4,9 23,1 40,1 43,1 62,1 65,2 145,3 233,6
nposeaeHun MeponpUATUIA no
ontTMmmsaumm (MaH. py6.)
CooTHoweHMe obbema cpeacTs oT 6,9 45,5 100,0 100,0 68,5 35,8 83,6 57,4

onTMMM3aLMM K cymme obbema
CpeacTs,  MNPenycMOTPEHHOrO  Ha
noBbllleHWe onaaTbl Tpyaa, %




* HaumHas c utoros 2015 roga B Kavectse cpeaHelt 3apaboTHOM naaTbl B cybbekTax Poccuiickon Pepepaumm MCNonb3yeTca nokasaTenb cpeaHeMeCcA4HON
HauYUCNEHHOM 3apaboTHOMN NNaTbl HAEMHbIX PaBOTHMKOB B OpraHM3aUmaX, Y UHAMBUAYANbHbIX NpeanpuHumaTenein n Gpusamyecknx nuu, (cpeaHemMecayHoro A4oxoaa
OT TPYAOBOW geATenbHOCTH), GOPMUPYEMbIA B COOTBETCTBUM C MYHKTOM 3 nocTaHoBneHua lNpaButenbctBa Poccuiickoint depepaunn ot 11.07.2015 N 698 "06
opraHusaunmn depepanbHbIX CTAaTUCTUYECKMX HabatogeHui gna GopMmMpoBaHUA OPULMANBHOM CTAaTUCTUYECKOM MHPOpMaLMKM O CpefHEMECAYHOM Aoxoae OT

Tpy£oBOM AeAtenbHocTH".
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