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1 . O E IIIA.fl XAPAKTEPI4C TI4KA I,I C C JIEA OBAHI{fl

OcuonHoft Ilenbro ueganHcanrofi orleHKpr KaqecrBa ycroruft oKa3aurrr ycnyf

) {pexAeHr4rMrr coquarrbHoro o6cnyxunaHus. LlnauoBcrofi o6racru sBnrflerc . orrpe.4eJreur4g

ypoBHt yAoBnerBopeHHocrll noryrarerefi ycJryr KaqecrBoM ycnoeufi oKa3aHr.rs ycryf

f{pexAeHI{rIMI4 coll}IaJrbHoro o6cryxunaHus l4saHoscxofi o6racrvr, a*aJrvt3 cocrof,Hr{s caftrop

yqpexleHl{ftu ailanus ux AesTerbHocrr4 flyreM pacqera r{HTefpaJrbHbx rroKa3arelefi.

B 2019 roAy He3aBtrcuMar orIeHKa KaqecrBa ycronuft oKa3aur{r ycJryr npoBoAr{Jracs s 12

opraHl{3arll{rx corlkrtubHoro o6cnyNunauur ceMb}r u geteft. O6qecrneunrru ConeroM ne

negaeucuNloft oIIeHKe KaqecrBa ycnoeufi oKa3aHr.rs ycnyr opranrz3arlnflMkr coquanrHofe

o6cryxlEnaukrs.ilpvr r{enapraueHTe coqrraJrruoft sarqurbr HaceJrenus.Vlsaloncrofi o6nacru 6tr4

c(popnauponan nepeqeHb ortreHrrBaeMbrx opraHu3a\uir. corlr4aJrbuoro o6cryxprBalnfll:

1) o6racrnoe rocyAapcrBeHHoe Ka3eHHoe fryex.qeHr{e corlrraJrbHoro o6clyxunauu4

<Coqrzanrn o -pea6utturarlrroHHbrft qenrp>

2) o6ractnoe rocyAapcrBeuuoe Ka3eHHoe yqpe)KAenne coquanbHoro o6cnyNzeanug

<Irlnrzncxuft coqua;rrno-pea6unuraquonnrrft rIeHTp AJrs HecoBeprrreHHonerHr{x)

3) o6racrsoe rocyAapcrBeuHoe Ka3eHHoe yqpexAeur4e coqlraJrbuoro o6clyNunauug

<Knneureucrnfi coqnamHo-pea6lrJrr.rrarlr{oHnuft qeurp ,{ns HecoBepnreHHorerHr4x))

4) 6roAxeruoe rocyAapcrBenHoe frpexqqeHr4e coquaJrbHofo o6cnyNunanur I4saHoecrofi

o6racru <I{eHrp [cuxoJroro-[eAaroruqecrofi noMorqu ceMbe rr Aerf,M)

5) 6ro4Neruoe yqpexAenr{e coq[aJrrHoro o6cryxunanrls r.rBauoBcr<ofi o6racrn <Kouulercnuff

IIeHTp coqu,ulbHoro oocJlyxkrBa:FILrfl no llyueNcKoMy Lr Jlyxcronry MyHr4rlr.[aJrbHbrM pafioHitM)

6) 6ro.qxeruoe frpex.qeHlre coqrraJrbuoro o6cryxr.reanur ?Inanoscrofi o6lacrd

<PoAnurconcrcufi rconrnnerccnrrft rIeHTp corlkraJrbnoro o6cnyxuBan;vs. HaceJrenr4f, )
7) 6ro4Nernoe frpex(AeHl4e corlr{aJrbHofo o6cryNrEnanus, I4sanoscxoft o6lacru <Buuyrcxzft

KoMrIJIeKcHufi qenrp courlaJrsuoro o6cJryxvrBalufl, HaceneHr{fl ))

8) 6ro4xerHoe frpexAeHr{e coquaJrbnoro o6cryxunauusLlsaloscxofi o6racru <Kouunercsrrft

rIeHTp corlvaJrbHoro o6cryNvrBanvrs HaceJreH[r no ropoAcKoMy oKpyry Koxrrra u IrleaHoncKoMy

MyHr4 rlr.rnanbHoMy paft ouy>

9) 6ro4xerHog frpexAeur,re coq[aJrbHofo o6cnyNunanus llnanoncroft o6nacru <3asorNcnzfi

rIeHTp coquaJrbHoro o6cnyNlaBalalafl>>

l0) 6pAxerHoe yqpexAeHue courarrbHoro o6clyxunaHur Izlsauoscrofi o6racrr{

dlpunolNcxlrft qeurp co qlr aJrEH oro o 6 clyN vraannfr>>

11) 6roAxerHoe frpexAeurre coquaJrbHoro o6ctyxwnaleut Irlsauoncxofi o6nacrq

<@ypuaHoecrnfi rIeHTp corlr4turbuoro o6cnyxvtBannfl>>



12) 6rcaxernoe yqpexAeul,Ie coquaJrbHoro o6cnyNurBarrtrfl.IrlsaHoscxoit ollmlcru <IUyftcrr,rff

qeHTp coqualrbHoro o6cnyxlrBanrlfl ).

Hopnraurnuo-MeroAonoru.recroft 6asoft pa:pa6orxr{ TexHoJrorufi c6opa, o6o6qeuus r.fr

anurv3a nu$opuaqukr o KarrecrBe ycronuft no noKa3areJrrM, ycraHoBJreHHbM npuKa3o4

MuuucrepcrBa rpyAa r{ coqrraJrbHofi sarqurrr PO, crarr,r:

- @e4epanrnrrfi 3aKoH Poccuficxofi (De4epaquu ]',lb 392-@3 or 5 tera6px 2017 r. (q
BHeceHLIlr ugnaenenufi B orAeJrbHbre 3aKoHoAareJrbubre arrur Poccuficrcoft (DeAepaqupr Ir0

BollpocitM coBeplrleHcrBoBaHr.rs ilpoBeAeHr{s He3aBr.rc}ruofi oqeuxrr KarrecrBa yclonnft oraganuf

ycJryr opraHlr3arluflMvr a c(fepe Kynbrypbr, oxpaHbr 3AopoBbr, o6pasonauur, coquaJrbHorq

o6cnyxunauur u (pe4epilrbubrMr,r yqpexAeH[rMr,r MeAr{Ko-coqrraJrbHoft excneprr.r3bD;

- llocranoBJrenue llpanntenrcrsa Poccuftcroft (Deaepaqpru or 31 rraas 2018 r. Ns 63E

<06 ymepxAeHlrr llpannn c6opa u o6o6uenur nn(popnaarlur,r o KaqecrBe ycnonufi oKa3aHr4{

ycJryr opranu3arlkrflMu n c(pepe KyJrbrypbr, oxpanbr 3AopoBbf,, o6paronanr{r, corlr4zrJrrHor9

o6cryNznanur u Se4epaJrbHbrMrr frpexAeHlrrMr.r MeAltKo-coqrraJrbuoft sxcueprr{3bD);

- flpraras MrauucrepcrBa rpyAa Lr corlkraJrbHoft saquru Poccuficrofi (De4epaquu or 2l
wras.2018 r. N 317u <06 yrBepxAeHr4u noKa3areneft, xaparcrepr3yroqux o6que Kpr4repr.r4

orleHKr,r KarrecrBa ycronuft oKa3aHlrr ycnyr opraHl,I3arlvrfivrkr corlr{aJrbHoro o6clyNvBaHtrfl, I
Se4epanrnrrMu yrrpexAeHlrrMrlr MeAr{Ko-coquamnoft sKc[eprr,r3bD) ;

- llprarcas Mraurpy,ua Poccura 344u or 31 rraax 2018 r. <06 yrnepxAeHr{rd E4unorq

noprAKa pacqera noKa3areJreft, xapar<repr43yrounx o6rqrEe Kpr.rrepuu orleHKr,r KarrecrBa ycnonra{

oK€r:aHr4.fl yciryr opraHrl3arluflMlr n c(pepe KyJrbrypbr, oxpaHbr 3AopoBbr, o6pasonanzx,

coquanbHoro o6cnyxr.Ieanzx vt Se4epamnrnrz yrrpexAeHraflMu MeArzKo-coqzalrnoft

sKcrreprr,r3bD;

- Ilpura: Munrpy4a Poccav J''lb 675n or 30 oma6px 2018 r. <O6 yreepxAeHr4rt

MeroAraxu BburBJreHlrr u o6o6ulenlrr MHeHr{r rpax,qau o KarrecrBe ycronuft oKasaur,rr ycnyf

opraHr.r3arlvrswvt n cSepe KyJrbrypbr, oxpaHbr 3AopoBbs, o6pasonannx, coqlrarbHorq

o6cryxunanur n lpegepilrbHbrMrr frpexAeHr.rsMr4 MeAr-rKo-corluaJrbnoft ercueprrr3bD).

Me mo durca np o e e d e uun uc cn e d o e quut

B xa.recrno MeToAoB c6opa nepnn.rnoft uu(poprraaqw Tlpkr npoBeleHrrr,r He3aBr.rczuoft

orIeHKI,I UCnOJIb3OBaJrlrCb :

- aHaJrr43 rzn(popNraqr4oHHbrx creHAoB B rroMerueHzrr opraHv3ar\vpr u o(fuqua-rbnbDtr

cafi ros opraHr.r3arluu ;

- ofipoc norpe6ureneft ycnyr AJrs BburBJIenus.ux MHeHr4r o KatrecrBe ycJryr



- rpsMoe Ha6rroAeHrre rpu roceilIeHr4r.r opranr{3arl[fi coquarbHoro o6cryNunaunr

B KaqecrBe MeroAoB o6pa6orru rroJrfreHubrx AaHHbx trpltMeHf,Jrrrcb MeroAbF

crarucruqecrofi o6pa6orKr{ AaHHbx rrpu rroMorqu [porpaMMHoro o6ecuerreHur SPSS Statistics,

B paMKax rrpoBeAeulrs Hegaslrcz\,roft orleHKra KaqecrBa ycronuft oKa3aur.rr ycnyf

opraHr43arlnflMr4 coqrraJrbHoro o6cryxvrBannfl, n ceurr6pe 2019 roAa 6rrn [poBeAeH orrpoq

fpaxAau - [oryqarereft coqrailrbHbrx ycJryr B frpexrAeuusx corlr{aJrbHoro o6clyxrananug

ceMbLI z getefi. Bcero 6rrno orrporrleHo 455 .{eroser e 12 frper(AeHLrsx. PecnonAeHTaMr{

f,BJrrJrprcb HecoBepueHHoJrerHrre nonyirarerr.r ycJryr (277 .reuoner) u poAraTenrt

HecoBepmeuuoJrernr,rx Aerefi ( I 78 uenorer).

Pacupe4ereuue KoJrlrqecrBa pecrronAenToB rro opraHr{3arl}rrM rrpe.qcraBneHo $

flpunoNeHr.ru 1.

Irlcto.Iuuxu rEnQoprr,raqu[ o KarrecrBe ycJroBr.rfi oxagauur ycJryr:

a) o(puqua-ururre catrrtst opranuraqufi corlrEamnoft c$epu B ran(poprvraqr{oHHor

TeneKoMMynraraqraonnoft cerr{ <Irlnrepuer>>, r.ru(popuaqr{ouHbre creHAhr B [oMeuleHr.rsx

yKuBaHHbrx oprauusaquft ;

6) o(fuqnanrnrul cafrc Ans pa3MerrleHus uulpopuaquu o rocyAapcrBeHHbrx r[

MyHr{quuaJrbHbx frpexAeuuxx n ru(popMarlrloHHo-reJreKoMMyur{Kaqr.roHuofi ceru <Irlurepueru

(www.bus.gov.ru);

n) pesymrarbr r431^renr,rr ycnoBrzft orasaHrr;r yciryr opraHr{3arluflvru coq[aJrbHofi c(pepq,

BKJIIOTIaIOIIUe:

- HnJrr{qr4e v (fynxquoukrpoBaHr,re Ar,rcraHrlrrouHbD( cuoco6on o6parnofi cBr3r4 fr

ssarrl{oAeft crBvrs. c noryrrareJrrMr,r ycJryr;

- o6ecneqeuue rorvrSoprHbrx ycnonrafi npeAocraB lrelnLrs. ycnyr;

- o6ecne.IeHl,re AocryrrHocrr,r Ans. nl;'Baurr,rAoB rroMerqenufi yKa3auHbrx opranrasaqzft,

rrpr4Jrerarcqlrx reppr.rropuit u [peAocraBrqeMbrx ycJryr;

r) MHeHrre uonyuarenefi ycJryr o KarrecrBe ycronufi oKa3aHr{r ycJryr B rlenrx

ycranoBireur4s yAoBJrerBopeHHocrlr lpaxAaH ycnoBr.r.f,Mrr oKa3aHus ycnyr (aureruponanvrg,

r.rHTepBbror{poBaurre, rereQonurrft onpoc, LrHTepHer-olpoc, B ToM qprcJre ua oSuquanbuoM

cafire opraHr{3arluu corlr4anuroft c(leprr u r.n.).

II o rcas amenu H $ a6ucur4 oil oqe urcu

Oqenra upoBoAprJraab rro [epeqHro rroKa3areneft, crpymr[poBaHHbrx e 5 6roros ne

HaflpaBrenrd.sM, orpax(arorqlrM orAeJrbHbre gJreMeHTbr KaqecrBa ycloeufi npeAocraBneHrz.F



coquaJrbubx ycJryr (Aauulre rroKa3areJrlr yrBepxAeHrr n flpuras MuH[crepcrBa rpyAa I,I

coqr{aJrbHofi sarr1zrH Poccuficrofi Oelepaq}rrr or 23 vas,2018 r. N 317u <06 yrnepxAeHllrn

noKa3areJreft, xaparrepr{3yroqux o6que Kpr,rrepr4rr oueHKI{ KaqecrBa yclonuft oKa3aHI.{t ycJlyr

opraHr43aqvxuLr coquaJrbuoro o6clyxunauur 14 tpe4epanrnrnau yqpexAeHusMl,I MeAuKo-

corluaJrbHoft ercnepruarn>) :

Ta6nprqa I
JT
nln llorasarenr

I. [orcagareJrr{, xapaKTepr{3yroq[e orKpbrrocrb rr Aocryrrnocrr nn{opruarruu o6
opraHr{3arluu (yvpexgennn)

1"1 Cooreercrsue uu(fopuaquu o Ae.flTerbHocrLt opraHLI3aIII4Id (yrpeN4enux),
pa3Merrleunofi sa o6qe,4ocrynubrx ran(fopruaquouHbx pecypcax, ee coAepxaHl{Io rI

rroprAKy (Sopue) pa3MeuleHlrg ycraHoBJreHHbrM HopMarHBHbMI4IrpaBoBbIMI,I aKraMI4:

ua uHQoprraaqlroHHbD( creuAax B noMeIIIeHI4I,I opranll 3aqlrrut (yrpeN4eHua);
Ha o$uquanrHoru cafire opraHr.r3aururr{ (yupeNgenux) B ran(popuaql4oHHo.

TeneKoMMynraKarlrroHHofi ceru <I4urepner> (4anee - o(fuqr.ra-nrriuft cafir opranusalq:ar4
(y.roexreuil.t).

1.2. Hanuqre Ha o(prquarsuou cafire opraHI,I3aIII{I4 (yrpeN4euux) rau(popuaqrlr,r o

Ar{craurlr.ronHbrx cuoco6ax o6paruoft cBr3rr }r B3a}rMoAeftcrn[s c uoryqareJltMl,I ycJlyr

r.r ux (pynrqroHr{poBaHl,Ie :

rene(poua;
gneKTpoHHoft nourur;
3neKTpouubx cepBr{con (Sopnaa Am noAaqu oJreKTpoHnoro o6paqennx (xalo6sro
npeAJrolxeHu.a), nonyreHlle KoHcyJIbraII[u rro oKit3bIBaeMbIM ycnyraM H np.);
pa3Aena <<tlacro 3aAaBaeMble Borlpocbl);
TexHlrrrecKoft nos\,roxHocrll BbrpaxeHr,r{ [oryqarefleM ycJlyr MHeHIit o KarrecrBo

ycnonufi oKa3aur{r ycJryr opraHr..r3arluefi (yupeN4euuerra) (nanzurae aHKerbI Ars orpoca
rPAX,IAH I,IJII'I TIIICPCCrIJIKH HA HCE),

1"3. ,{om uoryrarerefi ycJryr, yAoBJIerBopeHHbIX

AocrylHocrbro un$opuaquu o AesreJIbHocrLI
pasrr.rerqeuuoft Ha r,IulpopuaqrloHHbx creHAax
(y.rpex,{enu.f, ), Ha o tbu{uanrnou cafi te opraHu3allnrl

orKpbrrocrblo, uorurorofi ll
opraHu3arlrurrr (yrpeN4euur),

B rroMerrleHr4r4 opfaHu3aIII{I4
(yrpexaeHus)

II. ilorcasareJrr{, xapaKTepr{3yrou{[e rorrQopruocrb ycJroBuft npegocraBJreurrs
ycJryr, B ToM rrrrcJre BpeMq olKuAaHlrfl rrpeAocTaBJIeHIls ycJlyr

2.r. O6ecneqenl{e B opraHLI3arIu}I (yrpeN4enrau) xorrl(poprnbrx yclonnfi 4lr
rrpeAo cTaBJreHr,rfl ycJlyf :

Hanr{trr{e rorra$oprnofi gourr orAbrxa (oNuAanus), o6opyaoeagHofi coorBercrByrouef
ue6ensro;
Hiuruque r4 n oHrrHocrb HaB LIf aqLIH BHyrpI{ opraHld3auuu (yupeN geuux) ;
HaJrurr[e r{,qocrynHocrb nl4Tbenoi soArr;
Hafluqlae r4 Aocrynuocrb caHr{Tapno-rrarr.reH[rrecKr{x noMerIIeHI{[; canurapHoe
cocTorHl.re rroMerqeHnfi opranusaqnfi ;

TpaHcrroprHrur AocrytrHocrb (nosuoxuocrb Aoexarb Ao opraHl,I3aquu (yvpeNAenur) ua

o6ulecrnenHoM TpaHcrlopre, HaJII,Ique naproeru) ;

Aocryrrnocrb 3arrr4cr{ Ha flonyqeHrre ycnyru (no rene([ony, Ha o$uquanrnona caft're
opraHlr3arlnu (yupeN4euut), nocpeAcrBolr E4anoro nopraJla rocyAapcrBeHHbD( r{

MyHr{qr4naJrbHbrx ycJryf, npu ruqHoM rroceilIeHLILI B pefucTpaType vrw y cfleq?Ianrlcra

opraHr{3aunra (yqpex,qenr.rs) I4 [p.).



2.2. Bpervrx oxr.rAaHlrfl [peAocraBrrc:nfifl. ycnyrl4 (cnoenpeueHHocrb rlpeAocraBrteHus ycJlyrll
B coorBercrBr{r{ c 3anrtrcbro Ha np}reM K cnequarurcry oprauvga'qlz.fi (yrpex4euux) lttt
lonyqeHl,Ifl ycJlyru, rpaouKoM [p]IXoAa coquaJlbHoro pa6orHt4Ka Ha AoM 4 trPJ.

2.3. Aons uolyrareleft ycIYr, yAoBJIeTBopeHHLIx roir,r(poptnocrbro yclouEfi
npe.[ocTaBJIeHI,Ifl ycJlyf .

III. IIorasaTeJIII, xapaKTepll3ylorqrle AocTyIIHocTb ycJlyr AJIfl IIHBaJITTAoB

3.1. O6opy,uonanr,re nonaeulenraft opraHr{3arlrur (yrpeNaeuur) v rpl,IJlerarcqeft lt
opraHlr3ar{nu (yupeNaenuro) Teppr{Topr{r{ c ytreroM AogrylHocru l.Irfl I4HBaILIAoB :

o6opy4oraulle BxoAubrx rpyrn naHAycaMLI (no4reunrnralE nnar(poprr,tauu);

Hturr{que BbrAeJreHHbIX CTOTHOK AJIfl aBTOTpaHC[OpTHbX CpeACTB LIHBaII'IAOB;

Harruque aAaIrrI,IpoBaHHrrx rulQron, nopyruefi, pacnLIpeuubrx ABepHbrx [poeMoB;
H€UrLlqUe CMoHHbIx KpeceJI-KoJIfl COK;

HaJrr,rq[e cfleq]raJrbHo o6opygonannrrx AIrfl EHBaJII,IAoB cauurapHo-nrrlleHfiqecKplx

noueuteuuft.
O6ecne.reHr{e B opraHvsa\krtr (yrpeN4enur,r) ycnonuft goctyuHocrl4, ro3Bontrcrqux
r,rHBaJrr,IAaM rIOJIrraTb ycJlyru HapaBHe c ApyrI{Mn, BKJITOqajI:

Ay6nr.rponanue AJrfl r.IHBaJrr,IAoB rlo cJIyXy v 3peHIlIo snyroeofi v spurelsuoft
unQoprraaquz;

4y6nuponauue Ha1nvceft, 3naron u unofi rercrosofi u rpa(pu.recxoft rau(fopMalll4lr

3HaKaMr.r, Bbr[oJrHeHHbIM[ perbs(puo-to'reuuurrr rupustou Epafi nx ;

BO3MOXHOCTb rrpeAOCTaBJreHr.rr rrHBaJrr.r.4aM uo cJlyxy (clyxy 14 speuuro) ycJlyr

cypAorepeBoAtrr.rKa (ruQnocypAonepeBoAvura) ;

HaJrlrrrr{e aJrbrepHarr{nHoft nepcuu o(puquaJlbuoro cairra opraHl43allura (yupeN4enur)

AJI.U LIHB&JII4AOB IIO 3peElIIO;
rroMolqb, oKa3brBaeMa.fl pa6orunxarvru opraHu3aIIrII4 (yrpex4euva), npoureArlrllMl{

neo6xoAtruoe o6yueuue (uucrpyxrraponauue) ro co[poBoxAeHl{Io LIHBaJILIAoB E

[oMerrleHr.rrx opraHl,I3aqura (yrpeNgeuur) r Ha IIpI,IJIeratouIeft repp]lropl4l{;
HrurEqfie Bo3MoxHocTr.r [peAocTaBJreHr.It ycJIyfI,I B ALICTaHIII4OHHOM peXI{Me LIJIU H&

AouY"
aa

,{om uoryrrareJreft ycryr, yAoBJIerBopeHHbIX 4 AoB

IV" IlolcasaTeJru, xaparffepl{3yloqlre go6poxe;raTeJlbHocTb, Bex$IrrBocTb
pa6ornr.rxoB opraurr3arrnn (yupexc,qeHun)

4.1 ,{onx noJrytrarereft yclyr, yAoBJrerBopeHHbrx 4obpoNerareJlbuocrblo, BexJII{BocrbIo

pa6oruuroB opranpr3arluu (frpex4euux), o6ecne.rl4saroq[x nepnuvurrft KoHTaKT ]I
uu(foprraupoBaHlle rIoJrfIaTeJIt ycJlyril (pa6otnzru perucTpaTypbl, cilpaBorlHoft,

trptleMuoro orAeJreHrdfl r,r rtpoqt,te pa6oruuKu) npu HeIIocpeAcrBeHHoM o6paqeuuu n

opfaHLI3aul{ro.
4.2. ,{onr [oJryrrareJreft yclyr, yAoBirerBopeHHblx Ao6poxeJrareJlbHocrblo, BexJll{Bocrbro

pa6otul.rxoB opraHl43arllau (yrpexgenllx), o6ecnequnarcqnx HerIocpeAcTBeHHoe

oKa3anlre ycnyrlr (coqva-nsnrre pa6oruuru, pa6orHI{KId, ocylqecrBntlou{ue gKcrleprHo-

pea6rnuraqrdoHHyro AIdarHocTtIKy vI [poul4e pa6oruuxu) npu o6paqeuun B

opraHr.I3arlurc (y.IpexAenne).

4.3. Aons rroJrfrareJrefi yclyr, yAoBJrerBopeHHbrx go6poxenarenbuocrrlo, BexJILIBocrbro

pa6oruuroB oprrurlr3arlrau (yupex4enr,rx) lrpu rcronb3oBauIll{ AI{craHIILIoHHbx Soptrt
sgaui\aoAefiarBvrfl (no rcne$oHy, IIo gJreKTpoHHofi uoure, c rloMolrlbro gneKTpoHHbrx

cepBr.rcoB (no4a.ru gJreKTpouHoro o6paqeuur (xaro6rr, npe4noxeuna), [onyqeHup
KOHCynbTaII I4vI fio oKtBbIBaeMbIM ycJlyfarra u np.).

V. ilonarareJrrr, xapaKTepu3yroqfie yAoBJrerBopeHHocrb ycJroBIrflMI{ oKa3aHr{fl
ycrlyr

5.1 ,I[ons uol]r.rarcleft ycJryr, Koropbre toroBbr peKoMeHAoBarb opraHI{3aIII4Io



(y'Ipex,qeHue) pogcrneuul4Ktlu
6rrna Bo3Molxrrocu srr6opa op

r,r 3HaKoMbrM (naorur4

'aulr3 aulrr4 (y.rpexneH
6u ee peKoMenAoratr, ecru 6t
rs).

5,2. Aoff nonyrarereft ycJryr,
oKrnaHlrf, yaJryr - rpa([urcorra

oTAeilbHbx clequailrrcroBo rPo

yAoBJIeTBOpeHHbIX

pa6omr oprarrrsaqsr
burou nDHXona couur

)pmHrr3arruoHHblMlr ycJroBr,rrMl

(yrpexgenr,rr) (uolpruAerreHut
rbrroro oa6orsnxa Ha noM u ap.)

5.3. Aortr [on] Iareneft ycryr, yA(

opraur43aqlru (yvpex4euuu).
BneTBOpelIHbrx B qeJI tM ycnoBLIsMI,I OKa3aJILIJI yCnyl

MeroAura pacqera noKi

oKa3aHlrff ycnyr opraHll3aqvflMkl

lr KplrreplreB, xapar

roro o6crylKuBaHlrs

cTeplr3yroqlrx KarrecTBo

n flpunoxenulz2.



2. Pery.irrrarbr He3aBncrauoft oIIeHKr.r KarrecrBa yclonlrfr ora3aHrrfl ycJryr

opraH[3arlnsMrr corqnaJrbnoro o6c.nyxrlBaH[s ]Inauoncnofi o6.rracrn

flpegcmnuM pe3yJrbrarbr [poBe4enuofi Hs3aBr,rcr{Moft oqeuru orAeJrbHo no KaxAoM}rr

Kpr,rTepr4ro.

1. Omrcpumocmb u docmynuocmu uufuopuaquu o6 opzaHu3aquu coquarbHozo

o6cnycrcueauua

ZccreAosaHr{e r{HTepHer-caftros yrrpexAeHaft npono4unocb trepe3 cunoruuofi [pocMorp

coAepxr.rMoro crpaHr{rl web-pecypca c BburBJreHlreM u (furcaquefi nprl3uaKoB Harr.rqus

coorBercrByrouux reKcroB, KaqecrBa r{x coAepxanvrs, yAo6crna Aocryfla K TeKcraM ArrS

rrocerr.rreJrr Irlnrepnet-cairca. Kporrae 3Toro, upoBo.qlrnacb orIeHKa r,ruQopuaqr{r4, pa3Merqensoft

na nu(p opnraquouHbD( creHAax opraHr,r3arluu.

flpr,rrasou MunncrepcrBa rpyAa r coquanbnoft sarqrrrr Poccuftcroft Oe4epaqnu or lT

nox1px2014 r. N 886u yrnepx4€u nepeqeHb uu$opuaquu, o6xzarenrnoft K pa3MerqeHuro H&

o$nquanrHona cafi re fiocraBrrlrrxa coquarbHbrx ycJlyr :

1) o .qare rocy.4apcrBennofi perurcrpaqvrvr B KaqecrBe rrocraBrrlrrra coqrl€rnbHbrx ycJlyr o

yKa3aHI,IeM TILICJIa, Meoqqa PI rOAa perl{CTpallrlu;

2) o6 yupeAlrreJre (yrpe4urenrx) nocranqraKa coquaJrbHbrx ycJryr - opranr{3arlnu corJnurbHorq

o6clyxurauur c yKa3aHr.reM Har4MeHoBaHr.rs, Mecra ero (ux) HaxoxAeHr{r, KoHTaKTHrTK

rere$onon u arpecoB gJreKrpouuofi no.rtrt;

3) o uecre Haxox,qeur.rr [ocraBrrlr,rKa couuaJrbHbrx ycJryr, ero $unuarax (upu ux uaru.ruu) c

yKruarrr{eM a4peca }1 cxeMbr [poe3Aa;

4) o pexrErrae, rpa(pure pa6orrr c yKa3aHr4ervr gueft u qacoB rprreMa, repepbrBa na o6e4;

5) o xourarrHrx rereQonax c yKa3aHraeM KoAa HaceJreHnoro rryHKTa, B KoropoM pacrroJroxeg

rrocraBrrlr{K coquanbHbx ycJryr, ra o6 a4pecax gneKTpoHHofi [orITbI;

6) o pyKoBoAr{TeJre, ero 3aMecrr.rreJrsx, pyKoBoAr{TeJrrx (punuaron (npu I{x Hannquu y

nocraBrrllrKa coqlraJrbHrrx ycnyr) c yKa3aur,reM KoHTaKTHrrx reneQouoB a aApecoB ererrponnoff

IIOIITbI;

7) o crpyKType n o6 opraHax y[paBJreurrs opraHr43arlu]r coq?raJrbHoro o6cnyNnnauua g

yKiBaHr{eM Har.rMeuoBaunfi crpyrcrypHbrx noApa3AeJreuufi (opraHoB yrrpaBreuur), 1fa:raunrai,

r{MeH, orrrecrB Lr .qonxnocrefi pyroao4urerefi crpyrTypnbrx rIoApruAeJIenuft, Mecr&

HaxoxAeur4s crpyrTypHbrx roAprnAeneuui1 aApecoB o$uqraanrnrur cafiroe crpyKTypHbrx

rroApa3AeJreunfi (npu uanuuun), aApecoB sJreKTpoHuofi noqrrr crpyKTypnblx rroApa3AeneHnfi

(upu Haluquu); o floJroxenrrrx o crpyKTypHbrx rroApe]AeJreHr.rrx opraHr{3arlr4n colquurbHoro



o6cnyxueanur (npn vrx nanuuzra); o rrepcoHulnbHoM cocraBe pa6ornrzron opraHpBaIII4Id

coqlranrHoro o6cnyxlrBaHr4fl c yKa3aHrleM c r,rx corJlacut ypoBut o6pasonauux, r<naluQuKarlrrlf

r.r orrbrra pa6oru; o nofleqr,rreJrbcKoM coBere oprau]I3aqilfi coIII4aJIbHoro o6cuyxneauur;

8) o ivrareplraJrbHo-TexH[qecKoM o6ecue.reHw,r [peAocTaBJreH]rr coquaJrbHbx ycJryf (nanu.ru4

o6opy.uonauHblx lloMelqenfifi 4rs [peAocraBJreHrr{ coq[aJrbubrx ycJryr, B ToM rrr{cJre 6u6rzore4,

o6sertos cilopra, cpeAcrB o6yreHux r.r BocnlrraHLrs, ycJroBnflx rtvrranns. u o6ecr-erreHIls oxpaHErr

3AopoBbr rroJlfrarenefi coqua-nbubD( ycnyr, Aocryne r un(fopnrarrraoHHbrM cr4creMaM n c(fepe

colll4anbHoro o6clyxprBauug. v cerv "Zurepner");

9) o $oprrae coqpraJrbHoro o6cryxurauux, B roropoft [ocraBrrlr,rK corlpranbubx ycJryf

rrpeAocraBirrer corlnaJrbHbre ycJryru (cmquouapuoft, [oJrycraquouapnoft, Ha,qoN,ry);

10) o Burax coquaJrbnbrx ycnyr, [peAocraBJrreMbrx nocraBrrlr,rKoM corlr4rrJrbHbx ycnyf

(coqualrno-Orrrosrre, corlr4airbHo-MeAr.rrlr4ncKr.re, coq?raJrbHo-rrcuxoJroruqecKr4e, co{rraJrbHor

ne,4arorr{qecKue, coquzlJrbHo-TpyAoBbre, coqrraJrbHo-rrpaBoBbre, ycJryII4 B qeJrrx rroBbrrxeHr4fl

KoMMyHr4Karr,rBHoro floreHrl[ana noryrarerefi coq[aJrbnbrx ycJryr, cpoqHbre cou[aJrbHbrp

ycryru);

11) o noprAKe u o6 ycnoBusx [peAocraBJreHrar corlnaJrbubrx ycJryr rro Br.rAaM colluanbHhr{

ycJryr u (popuau coqlraJrbHoro o6cryxuraanr4fl, B ToM rrr4cJre o rtepeque coquaJrbHblx ycnyr,

npeAocTaBJrreMbrx rrocTaBrrlr.rKoM coqlraJrbHbrx ycJlyr; o IIoptAKe u ycIIoBuAx IIpeAocTaBJIeHI4fl

coqlranbubx ycJryr 6ecnnarno lr 3a rrJrary rro BlrAaM corlr{aJrbubx ycJlyr u Sopnaarrr coIII4iIJIbHorg

o6clyNunaHtrfri o rapu(pax Ha coqr{aJrbHbre ycJryru ro Br{AaM corlpraJrbnbrx yaJryr z (popnaaryt

coquaJrbHoro o6cnyNvrBankrfl,; pa3Mepe rrJrarbr 3a rrpeAocraBJreHlle coIII4aJIbHbrx ycnyr, a raKxe 0

BO3MOXHO CTr.r rroJryrrgHr,rs coquaJlbHbx ycJlyr 6ecnlaruo ;

l2) o.rucueHHocrr4 nonfrareJreft corlrEa.urHbrx ycnyr uo lpoprr,rarrr corlr4aJrbHoro o6cnyNvlBaHvst,r

Br.rAulM corlr{aJrbHbx ycJryr 3a cqer 6roANetrrrx accurnosaHr.rft 6rcAxeron cy6rerron

Poccuftcxofi (De4epaquu, rnrcJreHHocrr.r uonyuatenefi coqllaJrbHblx ycJlyr IIo Sopualr

coqpraJrbHoro o6clyxuBatvrs, r4 Br.rAaM coquaJrbHbrx ycJlyr 3a flJlary, tlacrl{uHylo nnary F

cooTBercrBlrr{ c AoFoBop€rMr.r o [peAocTaBJreHHr{ coquaJlbHbx ycnyr 3a cqer cpeAcTB

frusuuecrrEx Jrlrq u (unu) rcpr4AtrqecKl{x nI{rI;

13) o ronuqecrBe cso6o,qHrrx Mecr AJrs flprreMa [oryrrareJrefi coquarbnbrx ycJlyr no (poprrra4r

coqpraJrbHoro o6clyNvtBaltrs., (franancrEpyeMbrx 3a cqer 6roAxerurx accrlrHoBaHzfi 6ro.qxerop

cy6remon Poccuficxoft Oe,uepauvrv\ Lr KoJrr,rqecrBe cso6oAHrx Mecr Anr rlpueMa noryuarerefi

corlr4anbHhD( ycJryr no (fopvrarvr corlr4anbHoro o6cryxvrBanufl 3a rIJIary, uacrLIqHylo nnary B

cooTBeTcTBr.rLr c AofoBopaMl,r o npeAocTaBileEvlu coIII4aJIbHbIx ycnyr 3a cqeT cpeAcTF

(pusnvecxnx Jrr{q u (wru) rcpI,IAI,IqecKLIx nuq;



14) o6 o6reue npeAocraBJrf,eMbrx coqr{aJrbHbx ycJryr 3a cqer 6rcAxeruux accIErHonaHufi

6roAxeron cy6rerron Poccuficrofi Oeaepaqvtupr sa nJrary, qacrurrHyro flnary B coorBercrBr{r4 0

AoroBopaMr.r o [peAocraBJreHr.ru coqr{aJrbHbrx ycJryr 3a cqqr cpeAcrB Qusuuecrnx Jrr.rq rE (rEnr.r}

Iopr4AlrqecKr,rx nI{Il;

15) o na;rutll{Id n}Illeuguit sa ocyulecrBneHrle AesreJrbHocrn, rroAJrexarqeft rulqensr4poBaHr.rrc s

coorBercrBl-Il{ c 3aKoHoAareJrbcrBou Poccuficrofi (De4epal4tuu (c npraloxeHr.reM eneKTpoHuoro

o 6pasa 4orcyrvrenton) ;

16) o <punancono-xogsficrseHuofi AerreJrbHocru (c nprnoxeHr4eM sJreKTpoHHoro o6pa:a rnaH&

(f rEHaHcono-xog.f, fi crsenHofi Aesrenruocrn) ;

t7) o npaBI4JIax BHyrpenHero pacnopflAKa rrrfl noJrfrareJrefi coqnarbHbrx ycJryr, npaBr{Jrax

BHyrpeHHero rpyAoBoro pac[opfl.uKa, KoJrJreKTr,rBHoM Aoro.Bope (c npunoxeHlae gJreKTpoHHorq

o6pa:a goryuenroe);

18) o uaruqriu rrpeA[ucauuit opraHoB, ocyruecrBnrroqrax rocyAapcrBeuurrft KoHTponb n crfepg

co qlt anbHoro o 6 cnyN vrBanvfl ., r.r orqeroB o 6 u cn ongeul{I{ yKias aHHbrx rrp eAtr ucauuit;

19) o6 usofi uu(popuaquu, Koropafl pa3Merrlaercr, ouy6ruronbrBaercr ro peureHr4rq

rrocraBrrlprKa coquaJrbubD( ycJryr n (uuu) pa3MerrleHlre, clny6nuKoBaHr.re xotopofi sBnsrorc{

o6sgarenrHbrMlr B coorBercrBt4 r.r c 3aKoHoAareJrbcrBorra PocorEfi cr<ofi @ eAe pa\uu.

IIo Aassoirry [oKa3arenro (1.1) no Bcex orleulrBaervmrx opraHr.r3arlnax uHSopMarlr.rfl H&

o(fuquamHrx cainax u nH(popnraquoHHbx creH.{D( B rroMerrleHrrflx oprauu:aquff

npltcyrcrByer B rroJrHoM o6reue u coorBercrByer HopMaruBHbrM rpe6onauuarr4,

coorBercrBeHHo 3HaqenrEe KprlTep[s paBHo 100 6arnau.

flo uoragarenro 1.2. 9 oprauusa\uit us 12 rrottyuuJru MaKcuMaJrbHbre orIeHKr{ - 100

6arron, B Tpex frpex.4eHuf,x He B [oJrHoM o6reue [p[cyrcrByer Bcq seo6xogrEuas

un(foprrraqrrs o Ar.rcraHrlrroHubrx cuoco6ax ocyilIecrBJreuur o6patnofi cnsgu r{ B3alrMoAeficreng

c uonytraTeJuMrr ycJlyf :

- OfKy CO <I4lruucrufi coqrraJrLHo-pea6unnraquonurrft rleurp Anf

HecoBepueHHoJrerHr{x) - orcyrcrByror pBAeJr <9acro 3aAaBaeMbre Borrpocbr) r,r gJIeKTpoHHbIF

cepBr.rcbr (snaueuue Kpurepr.rs - 60 6anron);

- OfKy CO <Knneureucnuft corlrdaJrbHo-pea6ururaquosnrrft rIeHTp rlrfl
HecoBeprleHHoJrerHprx) - orcyrcrByror pa3Aen <r{acro 3aAaBaeMhre Borrpocbr) r.r gneKTpoHHbrg

cepBr4cbr (euauenue Kpr,rrepr,rf, - 60 6annon);

- Efy CO Znanoncrofi o6racru <I{eurp rc}rxoJroro-rreAarorrEqecroft roMorrlr ceMbe r[

AersM> - orcyrcrByror gneKT"pouuair rroqra, pailAeJr <{acro 3aAaBaeMbre Borrpochl> u

gJreKrpoHHbre cepBr{cu (uoAa.ra xa.no6, or3brBoB, $oprrra odparnofi cnxsu) (snauenue Kprzreplr.fl

- 30 6auon).



Pacqer roKa3areJur 1.3 upono4r{Jrc.f, rro pe3yJrbraraM corl}roJrorutrecKoro oupoca. BQ

Bcex uccneAyeMbrx yqpgxAeHusx BburBJreH encoxr4fi ypoBenb yAoBJrerBopenuocr{

[onyqarenefi coquarbHbrx ycJryr orKpbrrocrbro, rroJrHorofi n AocryflHocTbro rEuQoprrraquu $

AerreJrbnocrr4 opraHlrcarlvftr, [peAcraBJrenuoft Ha o6uleAocryrrHbrx pecypcax. B 9 yupeNgeHuni

3uarrenr4e Kpr,rrep[r paBHo 100 6aruair,r, Hg3HarrlrreJrbuo cHnx<eHnbre orIeHKr{ [oJrfreHbr n BYCQ

IrlsaHoscrofi o6nactu <llpueorxcxufi qeurp coquurnbHoro o6cryxur,anvrfi>> (93,75 6arron)l

OfKyCO <Coquanrno-pea6unuraquonnrnl rleHrp) (91), O|KVCO <Xnruncrzft coquarurof

pea6utturagnonnrfr IIeHrp .ryrs HecoBeprrreHHoJrerHr.ru (90 6annon).

lrlurerpanrHar orIeHKa uo Kp]rrepr{rc orKpbrrocrr4 H Aocry[Hocrr.r rEu$opuaqwu oQ

oprarrri3arl[rx coq[aJrbHoro o6cryxrEnaurrfl ceMbr,r u 4ereft.[peAcraBJreHa B ta6rtw\e2.
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2" Kom$oprHocrb ycuonraft [peAocraBJreHus coqrraJrbHbrx ycJryr, B ToM rrucre

BpeMeHrrr o,/f'vaalJldfl [peIocTaBreH[q ycJryr

florasarem 2 npe4craBneH 3 xprarepuruu:

Kpratepuft 2.1" <<o6ecne.Ienlre B opranr{3arlur4 (yupeNgeHur) ronrSoprubrx yciroBr.rfi. lnn

npeAocraBJreHr.rfl ycnyr) npeAcfttenen 6 nosurlnf,Mr4:

HaJIIzqI{e xorr.r(poptnofi gonrr orArtrxa (oxu4anur), o6opy4osaHHofi coorBercrByrorqeft ue6elsro;

Hturr,rrlr4e I,r noHsTHocTb HaBufarlr{r4 BHyTpr4 opraur.r3arlzz (yrpeN,aenur);

HaruqIle r4 Aocryrruocrb rrrlTbenclft nogtr;

HaJII,FII4e il .4OCTynHOCTI CaHttTapHO-rUrureHUqeCKLrX UOUeqenUfi; CaHlrTapHoe cocTorHr4e

noMerqeHr{ft oprauusaquft ;

TpaHc[opTHa"s AocTy[Hocrb (nosrraoNuocrr AoexaTb Ao opfaH]r3arlrru (yupeN4eHur) H4

o6qecreeuHoM TpaHcnopre, r{aJrr{que napxoerz);

AocrynHocrb sanucvt Ha flonfreHr4e ycJryru (uo rene$ouy, Ha oSzquzurruovr cafirg

opraul{3allltu (yrpex4enux), [ocpeAcrBoM EAunoro [oprana rocyAapcrBeHHbx lI

MyHLIqlInaJIbHbIX yoJryf, rrplr rr{rrHoM nocenleHr{r.r B pefucTpaType ulrr4 y crrerlr4aJrr{cTa

opraHr.r3arluu (yupeN4enur) r4 np.).

Bce oqenvBaeMbre yqpexAeHrlr corlr{aJrbnoro o6cnyxraBaHus noJrfrraJrr,i rro AaHHoMy

rroKa3areJrro srrcruuft 6amt (100 rzs 100 Sannon), rrro flpe,{craBneHo r Ta6nraqe 3.

flo rcpureputo 2.2 (BpeM:r oxrrAautrfl npeAocraBJreHr,rs ycJryn4) BburBJreuo, qro n 9

yqpexAeHr.rflx ycJryrfi npeAooraBJrrrorcr cBoeBpeMeHHo (oruE Halpalftr MaKcr{M€urbHoe

KoJlr{qecrBo 6arnoe - 100), B Tpex opraHl{3arlrzrx AaHHbrfi uoragareJrb He3Haqr{TeJrbHo Hr,rxe, He

Toxe lrBr.sercr AocrarorrHo Bbrcorranr: EY CO IrlsaHoscKofi o6tacru <llpunorxcrraft qeurp

corll4aJrbHoro o6cnyxrlBaHrrn) - 93,3 6axtn; OfKy CO <Coquaarno-pea6nlurarluonnrrfi

rleHrp) - 91 6ann; OfKy CO <<Irluruncruft coqlranbHo-pea6umaraqronnrrfi rleHrp rnq

HecoBepmeHnoJrernr.rx)) - 90 6affioe.

Kpurepuft 2.3. <<Aols. roJryqarereft ycryr, yAoBJrerBopeHnbrx r<orrr(poptrocrbro ycnonvfi

rrpeAocraBJreHr4f, ycnyr) rrpeAcraBnen 1 unAuKaropoM, 3naqeHue Koroporo Bhrrucrrerc.f, B

pe3yrbrare orrpoca uoryuarelefi o6pasoeareJrbHbD( ycJryr. Maxcuuannnoe 3HaqeHr4e rro

.qaHHoMy Kprrrepr4ro ua6panu 7 opraHr3arlzft (no 100 6annon), B ocraJrbHbrx 3Har{eHr,ro

rore6rercs or 72,7 Io 93,3 6annon.

Irlroroea.fl orIeHKa rro [oKa3aremo rou(poprHocrr.r [peAocraBJreHr4r ycJryr [peAcraBneHa

s ra6rr.rqe 3, uo BceM opfaHr{3€rrlr{rM 3natren}re rroKa3areJrr Bbrrrre 90 6annos, qro roBopr4T o

BbrcoKoM ypoBue rou$oprnocrlr B yqpe)K.{enprrx rr BbrcoroM ypoBue yAoBJrerBopeHHocrr4

r<ouf opruocrbro ycnonufi upe4o craBJreHus ycnyr.
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3. [ocryunocrb ycJryr,qJrq r.rHBaJrr{AoB

Ilorasatem 3 <4ocryuHoc'rb AJrfl r4uBanlrAoB)) rrpeAcraBJreu 3 rpnrepuruu.

Kpurcpraft 3.1. co4epxur 5 rau4rararopoB:

o6opyAonarue BxoAHbIX rpyrn IIaHAycaMr{ (no4rervrnurr,ru nnar(poprvrarrau);

HtlJII,Iq[e BbIAeJIeHHhIX CTOTHOK Ang aBToTpaHcrlopTHbrx cpei[cTB I,IHBaJII4AOB;

HaJILIque aAa[TI{poBaHHbIX nuSron, nopy*refi, pacfirr{peHHr,rx ABepHbrx [poeMoB;

HaIUqr4e oMeHHbrx Kpecen-KoJlgcoK;

HtUII{qHe cnellutulbHo o6opy4oBetHHbrx AJI' lrHBaJrH.qoB caH}rrapHo-fufueHrrqecKr.rx uonaeqeuufi.

Bce llHAllKaropbr oIIeHlIBaJII,Icb MeroAoM ocMorpa norraeulesuft rr reppuropr,rrl

oprannsaquft. Tonrxo 4 oplraHl{3alluu coquailbHoro o6cnyxr.rnaurar BbrrroJrHr{Jr}r BcE

rpeOonanut rro co3AaHuro 4oc'rynnofi cpeAbr AJrx r.rHBEurrrAoB. B ocralrubx yrrpexAeHr4sx

cylqecrByer norpe6uocE n o6opy4oBaHLII4 rloMelrlerrr{ft u npulerarorqefi Teppr.rropr{t4 c ytreroM

AocryrlHocr[ Ars IIHBaJII{AoB. O6ogna.ruM BburBJreHHbre HeAocrarKr{ :

l) o6nacrnoe rocyAapcrBeHHoe Ka3eHHoe yqpex(Aeuve coqlranbHoro o6cryxunauut

<Coquanuro-pea6ulurarlrroHHbrft qeurp> :

- oTcyTcTBLIe BhIAeneHHbIX CTOTHOK Anr aBTOTp€UrC[OpTr]:brx cpeAcTB I4HBaJTHAOB, CMeHHbD(

Kpecen-KoJltcoK, cleIII{aJIbHo o6opy4oBanubrx caHr.rrapHo-nlrrureullqecKr4x noueqenuft;

z) ooJlacrHos rocyAapcrBeHHoe Ka3eHHoe frpexAeHlre coqr{aJrbnofo o6clyxunaHz.{

<Irlnrrncrzft coquamno-pea6unraraqraonHrrft rIeHTp AJrr HeooBeprrrenHoJrerur,rx):

- orcyrcTBlle BbrAeJIeHHbrx cTotrHoK AJr-rr aBToTpaHc[opTHbrx cpeAcTB r4HBaJrr.rAoB, cMeHHbIX

Kpecen-KoJl{coK, clreq}IE}JIbHo o6opy,uonauHbrx caur4Tapno-narureHr.rqecKux uoueulenufi;

3) o6lactnoe rocy,qapcrBeHHoe Ka3eHHoe frpexAerrr{e coquilrbHoro o6ctyxunauwq

<Kraneureucrrafi coqua;rrno-pea6r{nr{TarlproHuufi qenrp Anr HecoBeprrreHHoJrerHr.rx))

- orcyrcrBue o6opy,UoBaHHbIX BXo.4Hbrx rpynn rraHAycaMr,r (no4reuuurrau nnar(fopuaurE),

BbIIeJIeHHbIX CTOSHOK AJI{ aBTOlpaHCnOpTHbX CpeACTB trHBaJrr{AOB, CM9HHbTX KpeCen-KOirrCOK,

c[eqi,IanbHo o6opyaoBaHr{brx caHr.rrapHo-rurueHrrqecKux noMerqeuufi ;

4) 6roAxeuroe rocyAapcrBeHnoe frpex(Aeurre coquanbuoro o6cnyxunanrza I4saHoscxofi

o6nactu <Uenrp [cI4xoJlofo-fleAaroruqecroft rroMorqu ceMbe H lersM):
- oTcyTcTBr{e cMeHHbrx Kpecen-KoJrscoK;

5) 6rcgxeruoe yqpexAeHl{e coIIIlaJIbHoro o6cryxunaur.rf r{r}auoBcxofi o6lacru <Kouulercuufi

IIeHTp coIII{aJIbHoro o6cryNuBalriufl. no fly.reNcKoMy r.r Jly<c;xorray MyHr.rquranbHbrM pafiouau>:

- orcyrcrBue o6opy4oBaHHbrx Bxo.qHbD( fpyrrr naHAycaN{rr (no4reunsruu unarsopuaura),

cMeHHbIx Kpecer-KofiscoK, cneqrraJrbHo o6opy4onaunrrx caHr.rrapHo-rnrueH[qecKr{x

noMerrleHr.rfi , uopyrnefi u pacruupeHHLx ABepHLrx rpoeMoB ;



6) 6to4xetHoe yqpexAegI4e coql{aJrbnoro o6cnyxunauux Irlsanoscrofi o6tacrr4

<Po4uzroncrufi rorranrerurrrft r{eHTp corlr4 aJrbHoro o6cnyNr,rBaH}Ifl HaceJreHr{f, ) :

- orcyrcrBue o6opy4oBaHHbIX BxoAHbD( rpy[r nauAycilMrd (no4reuurnau ularQoprraanara)o

BbIAeJIeHHbTX CTOTHOK Alrfl, aBTOTpaHCnOprHbx cpeAcrB r.rHBaJrlrAoB, C[gr{praJrbHQ

o6opy.uoranHblx caHl{Tapuo-rurl4eHr{qecKr.rx rroMerrleHrdft, nopyrueft u pauttupeuHbrx .4BepHbrx

npoeMoB;

7) 6naxetHoe )rypexreHlle coqrlailbHoro o6cryxunauusl4saloscxofi o6nacru <KouurexcHrrfi

IIeHTp coUl{tlJlbHoro o6cnyNvrBanlrfl, Hacelenr4s no ropoAcKoMy oKpyry Koxrraa n I4nalroncKoMy

MyHrrqunanbHoMy pafiouy> :

- oTcyTcTBr,re pacmupeHHbrx ABepHhD( npoeMoB ;

8) 6ro4NerHoe frpelKAeHLIe coquaJrbuoro o6cnyxunanus. LIsaloscnoft o6lacru <Illyftcrczfr

rIeHTp coq[aJrbHoro o6cnyN]rBaHr{r) :

- orcyrcrBlle pacruupeunbrx ABepHbrx [poeMoB, uopyuueft, cMenubrx Kpecer-KorscoK,

c[equaJrbHo o6opy,UoBaHHbrx caHr,rrapHo-rufr4eHr,rqecKr,rx rroMeqenufi .

Kpnrepuft 3.2, <<o6ecueqeHl{e B opraurr3arlru ycJronuft 4ocry[Hocrr4, no3BoJrrroqux

TIHBaJILIAaM [OJIrraTb yCJIyra HapaBHe c ApynzMr4) paccquTbrBaercfl, uo cneAyroilILlM

I{HALIKaropav: Ay6nupoBaHlle ,qfis rdHBarr{AoB no cnyxy 14 3peHuro snylconofi u spurelrnofi

uH(poprrlaquu, gylnupoBanl4e uagnucefi rrpuQrona Bpafinr, Bo3MoxHocrb rrpeAocraBJreHr.r{

ycnyr oypAorlepsBoArll{Ka, ru(flocypAoilepeBoArlllKa, HaJr}rtrrire a.nrrcpuaruauofi Bepcr4r4

o$uqraanrHoro caftra B cern "I4nrepner" Arr r,rHBtuIIdAoB no 3peul{ro, rIoMoIrIb, oKa3hlBaeMafi

pabotnurauu opraHu3aL\vrtr, npoureArrrnurE neo6xoArdMoe o6yveuze (uncrpyrcrupoeanue), uo

coIIpoBo)KAeHLIIo I{HBaJII,IAoB B rroMerrleHrdsx opranr,r3arlrur r.r Ha rrpr{neraloqeft Tepprzropu}r.

Tolrro oAHa I,I3 I4ccile.{yeMbrx opraHr4gaqufi - Efy CO Znanoecxofi o6nacru <Uenrp

ncl4xoJloro-[eAaror[qecrofi IIoMoIIII4 ceMbe LI AersM) - BbrnoJrHrror AaHHbre rpe6oeauua n

noJIHoM o6renae, B ocraJrbHbD( orcyrcrByror re rrJrr.r r,rHbre rrapaMerpbr. Orcyrcrnue neo6xoglzrr,ro

flapaMerpa B KoHKpernoft oprauusaqr]r npeAcraBraM s ra6ruqe:

Nb

nln
llaseanue opraHrr3arlurl Orcyrcrryrcqufi rapaMerp

I

O|KY CO <Coqnalruo-
p e a5usnrc aqr,ronnrr fr rIeHTp)

AyoJII,IpOBaHHe N6 r{HBaJrr,rAOB IIO CJryxy pr 3peHprro

eoyxonofi v rpnreruHofi uuSopuaqun, Bo3MoxHocrbr
npe.{ocTaBJreHr,rJr ycJryr cypAonepeBoAqr4Ka,
ru$nocypaonepeBoAquKa, oKzl3rrBaeMffr pa6orHrarauz
opfaHr,Barlur,r, nporxeArxuMrr Heo6xo4unaoe o6yueurae
(uucrpymnponaurae), no conpoBolr(AeHr4ro HHBiurr{AoB B

noMerqeHr{rrx opraHu3aqyrr H Ha npr4Jreraroqefi reppr.rropuu
2. O|KY CO <I4.rrruncxufi

coquaJrbHo-pea6rururaquonunft
IIeHTp AIs HeCOBeprueHHOJrerHr4$)

Ay6lnponauue Nfi r4HBaJrr,rAoB rro cJryxy vt 3peHnro
snyrorofi vt spurelruofi un$opnaaquu, Bo3MoxHocrb
npeAocTaBneHr{r ycJryr cypAorrepeBoAlrr{Ka,
rratfrocyp4onepeBoAquKa, noMorrlb



a
J. O|KY CO <Knnerueucruaft

coql{aJrbHo'pea6ulnmquosnufi
IIeHTp AJrr HeCOBeprrreHHoJreTHup)

AyoJIrIpoBaHLre 4rfl, r.rHBanHAoB IIo cnyxy Lr 3peHr.rrc
sayxonoft r,r 3pr,rreJrbHoft uutf oprvraqnlr, Bo3Mo)KHocrb
npeAocraBJreHvfl ycJryr cypAonepeBoArrr,rKa,
tllSnocyp4onepeBoAqHKa

4. EY CO I4saHoscroft o6lacru
<Koumer*ud qeHtp
coqr{aJrbHof o o6clyxrun aHvrr. flo
fly.reNccxo uy u Jlyxclcor,ry
MyHr4rla[ansurrna pafi onano>

AyoJrr4poBaHr{e AJrr r.rHBanr4AOB nO Cnyxy Lr 3peHr.rrc
sayxonofi r.t 3pnreJrbHofi nuQopuaqr{r4, Bo3Mo}r(Hocrb
npeAocTaBJreHH.rr ycnyr oypAorrepeBoAqHKa,
ruQlocyp.uonepeBoAqr4ra

5. EY CO HsaHoecKoft o6lacru
<<Po4Hurconcnr,rfi rcoumexcHufi
rIeHTp corlpr€urbHoro

o6crryxunaHrdr HaceJreHr.rn)

AyonprpoBaHrre Ars. r,rHBaJrr,rAoB rlo cJr]Dry r4 3peHr.rro
snyxoaofi r.r 3pr4TeJr6Hoft untpoprraaqr{r4, Bo3MoxHocTb
rrpeAocraBJreHus ycryr cypAorrepeBoArrr4Ka,
rrEtf nocyp.4orepeBoAr{r4Ka

6. FY CO l{saHoecxofi o6lacru
<Ba.ryrcrufi KoMrureKcHbrfi qenrp
coquuurbHoro o6clyxcznannx
HaceJIeHr{f,))

AyonupoBaHve Arfl,uHBaJruAoB no cJryxy n 3peHr.rro
snyronoft H 3pxrenbHofi rau$opnrarlur.r, [peAocraBJreHpnr
ycJlyf cyp.4onepeBoALraKa, ru$nocypaorepeBoArruKa

1 EY CO HsaHoscKoit oltacru
<<Koumerccurfi qeurp
corlr4anbHoro obclyxunaruar
HacereHr4s IIo rcpoAcKoMy oKpyry
Koxua u I4nanoncnol,ry
MyHr{rIHlaJrbHoMy pafioHv}

.uy6lnpoaanue Ans r{HBrurrAoB no cJr}D(y r4 3peHraro
:nynonofi r,r 3pr,rrenbHofi nn(poprvrarlrdr{, Bo3Mox(Hocrb
npeAocTaBneHr4r ycJryr cypAonepeBoArrr,rKa,
ru$nocypaonepeBoArruKa

8.
EY CO l4saHoscrofi o6aacra
<<3asonxcKufi qeurp coqzanbHoro
o6cryxnnauun>

AyoJrlrpoBaHvre Ans uHBturr4AoB rro cJryxy r,r 3peHr.rrc
srynonofi H 3pr,rreJrbHofi uu$opuaur4a, Bo3MoxHocrb
[peAocraBJreHr,rJr ycnyf cypAorrepeBoAr{r{Ka,
tuSnocypgorepeBoArrHKa

9"
EY CO I,IsaHoscrofi o6nacru
<flpunorxcrcufi qeHrp
coquiurbHof o o6c.nyxur a:avfl>>

Ayoirr{poBaHHe AJrf, r{HBaJrr4AOB nO CJryXy 14 3peHr4ro
snyxonoft u 3pr4TerbHofi ran$opnaauur.r, Bo3Mo)r(Hocrb
npeAocTaBneHr.rJ{ ycJryf cypAonepeBoAlrrKa,
tuSrocyp,qorrepeBo.urrHKa

10. EY CO l{saHoscKofi o6tac'ru
<<O5rpuaHoncrnfi qenrp
couu{IJrbHoro o6crvxt'ts anvrs>>

BO3MO)I(HOCTb [peAOcTaBJreHr4Jr ycJryf cypAonepeBoAlr[rKa,
:nrQnocyp,uorepeBoArru Ka

ll

EY CO I,IsaHoscrofi o6racrr,r
<Illyficxaft rIeHTp corlururbHoro
o6crryrxunanug)>

AyOJrLrpoBaHVe Ars. r4HBaJrr{AOB rro CJryXy r,r 3peHr,rrc

sryroaofi r,r 3pr.rreJrbHofi rau$oprvraquu, gy6nupoBaHr.re

naAuucefi rupraSrou Bpafi lr, Bo3Molr(Hocrb npeAocraBJreHr,rrn
ycnyr cypAonepeBoArrlrKa, ruSlocypaonepeBoAqr{Ka,
oKa3brBaeMar pa6orHuxauu opraHu3arluu, npoureArxrrMr.r
neo6xoAuiraoe o6yueune (uucrpyrruponauue), no
conpoBo)KAeHuro HHBaJTUAoB B noMerqeHr{tx OpfaH}I3arlupr r4

Ha npprJrerarouefi reppuropu*t

llo Kpr4TepI4Io 3.3 BbuIBJIeH srrcoxufi ypoBeub yAoBJrerBopeHHocrr,r nolyrarenefi

co{I{aJlbHbrx ycnyr Aocrynuocrbro AJrr r{HBaJruAoB: B 7 yupeN4eHr4rx ypoBeHb

yAoBJIerBopeHHocrLI paBeH 100/ 0, a 5 yupeN4eHl4rx - KoJre6Jre'rc.f, oT 70%o to 87,9oA.

I,Iroroeas oIIeHKa rro noKa3areJrro Aocry[Hocrrr ycJryr ,AJrf, r,rHBaJrrrAoB rrpeAcraBJreHa B

ra6nuue 4.
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4. {o6poxeJrareJlbHocrb, Be}ror[Bocrb pa6ornur<oBr opraHrr3arluu coqrraJrbHoro

o6cryxnnalnv.fl

florasare"nr 4 <[o6poNeJlareJlbHocrb, BexJrr,rBocrr pa6oruuron opranr..r3aqfir4

coqllaJlbHoro o6c.uyNunaHur> [peAcraBneH 3 rpurepnnlfivr, Koropbre Bbrrrr.rcJr.f,rorcr B

pe3yJrbrare o[poca noryqarereft o6pa.:onareJrbHbrx ycJryr:

4.I. ,{our nonyrarelefi ycnyr, yAoBJrerBopeHHbrx 4o6poxerareJrbHocrbro,

BexJII'IBocrbro pa6oruuron opfaHll3arlr4r.r, o6ecnequeaarqnx uepnuvurrft K9HTaKT n

un@opuupoBaHlle [onyqarers ycJlyrur rrpri HenocpeAcrBeHnolnr o6parrleHlrr4 B opraHr{3arluro (n
0/o or o6Uero quora onpoureHHbrx [oJrf{arenefi ycnyr).

4.2. ,{onx nonyuareuefi ycJlyr, y,qoBnerBopeHubx 4o6poxerareJrbHocrbro,

Bexnl4Bocrsro pa6orrulKoB oprauvaar\uh (yvpeN4enux), o6ecrrequBaroulrax HenocpeAcrBeHuoe

oKa3aHI'Ie ycnyrll (coqna-rrruue pa6oruuxz, pa6orHraru, ocyrqecrBJrrrotqrrg sKc[eprgo-

pea6unuraqlaoHHylo AuarHocrLIKy I{ rpoEue pa6oruurcu) npz o6panlenzu B opraHr{3aur4ro

(yupeN4eurae).

4.3" ,{onx nony'ratelefi ycJlyf, yAoBnerBopernHbx go6poNerareJrbHocrbro,

BexuII'IBocTbrc pa6otullKoB opraHvsa\vv (y.rpeN4enux) nprE ucnoJrb3oBalnn 1ncraurlr4oHHbrx

Soprur nsauuo4eftcrBl{.t (no reneSoHy, rro sneKrpoHHofi norre, c roMorrlbro ejreKTpoHHbrx

cepBlacoB (uoAauu gJIeKTpoHIIoro o6panleuux (xalo6r,r, npegnoNeuna), roryqeHrle

KoHcyJrbrarlrrr{ rro oKa3brBaeMbrM ycnyraM r4 np.).

llo r<pnteputo 4.1 Bo Bcex opmrrr{3arlrrsx AoJUr yAoBJrorBopeHHbrx noJryqareJrefi ycnyr

paBHa I00o/o.

llo KpI4TepLIrc 4.2 ypoBeHb yAoBnerBopeHHocrr{ :raKxe orreub BbrcoK, B rpex

opraHl{3all}Iflx oH MaKcl{Maneu (100%), B ocraJlbHbx AoJrr yAoBnerBopeuubx BexJrr4Bocrbro r4

4o6poxerareJrbHocrbro corpyAHHKoB opranr.r3arlurr cBbrrrr e 90 9i/o.

llo rpureputo 4.3 Bo Bcex llccJreAyeMbrx yqpexAeHrarrrx corlr4irnbHoro o6cryxuBalkrs.

ceMbn n Aereft BbuIBJIeHbi MaKcI{MaJrbHbre orleHKrr yAoBJrerBopeHHocrl{ 4o6poxelareJrbHocrbro

I'I BeXJILIBocTbIo coTpyAHLIKoB yrIpeXAeHLIt npu AIacTaHULIoHHoM o6paqeruau B opraHr{3arlmo.

3Ha.IeHLIe Bcex KplITepI4eB tto yqpex.{eHr,r.f,M r,r r,rrofoBa-s oIIeHKa rro [oKa3areJllo

npeAcraBneHbr B ra6nr.lqe 5.
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5. YgonnerB op eHHo crb ycJroB rrff Mrr oKa3 anr{fl ycJryr

floragareru 5 (yAoBJlerBopenHocrb ycJroBr{sMr,r oKa3anus. ycJryr) rpeAcraBJreH 3

Kpr4Tepr.rf,Mu:

5.1. ,{onx [oryqarereft ycnyr, Koropbre roroBhr peKoMeHAoBarb opranr{3arl}rrc (yupex4enue)

poAcrBgHHI4KttM lI 3HaKoMbIM (rvrornu 6rI ee peKoMeuAoBarb, ecJrr{ 6n 6una Bo3MoxHocrB

eu6opa opraHr{3arluz (yrpex4 enut).

5.2. fionr. rIoJry rarenefi ycryr, yAoBJIerBopeHHbrx oprankr3aqr{onHbrMr.r ycfloBr.rsMr. oxasanra!

ycJryr - rpa(fnrorr.r pa6oru opranr{3aquu (yupeN4euwx) (noapas,4eJreuvrs., orAeJrbHbrx

c[erlr4rrJrr4cron, rpaQuKoM fipl,IxoAa coquaJrbuoro pa6orur,rKa rra 4oNr ]r,qp.).

5.3. fionr floryqarereft ycryr, y,qoBilerBopeHnbrx B rIeJroM ycJroBr4rMr.r oKa3aHr,rs ycryr rf

opranr{3arlun (yupeNgeuuu).

Kaxarrfi II3 KpLITepLIeB Irpe,4craBJreH ToJrbKo oAHrrM r4H,qr,rKaropoM, 3HaqeHr4e Koroporq

ycTaHaBJrr.rBaJrocb B xoAe [poBe.{oHl4r aHKeTr{poBaHrar.

flo rpurepurc 3.1. n 10 us 12 yqpexAeHr4ft ouporueHHbre nonyqareJrlr ycJryr roroBbr

peKoMeHAoBarb AaHHoe f{pexAeHr.re 6ilasrl,IM I4 3HaKoMbrM nroArna. Tolrro n 2 opranu3arlr{flx

AOIS TaKVX OnpO[reHHhIX He3HaI{r,rTeJIbHO Hr{Xe:

- OfKy CO <Coqna-ntHo-pea6r,rJrr.rrarlrrouurrfi qenrp>> - 86,2yo

- Ey CO I4sauoscroit, olnacrn <flpr,reorNcrcuft qeHrp cour{aJrbHoro o6clyNkrBalr4fl>> - 87,syo.

llo rpurepuro 5.2 BbuIBJreH MaKcaMaJrrnrrfi yponeHb yAoBJrerBopenuocrra (100%) no

Bcex lrccJleAyeMbrx opfaHlr3arlr,rf,x corlr4aJrbuoro o6cnyxznanux.

llo rpzrepuro 5.3. s EfY CO ?InaHoscxoft o6racru <Uenrp rcr{xonoro-neAaforuqecroft

loMoIrII{ ceMbe n AerqM)), By CO Irlnanoecrofi o6nacru <<3asorxcKraft qeurp corlr4aJrbHofo

o6cnyxunanzx> u Fy CO I,Inanoncxoft o6racru <@yplrauoecxzft rIeHTp corlr4anbuoro

o6cnyxrnaHux> 100%o [onyr{areJleft ycryr yAoBnerBopeHbr B rIeJroM ycnoBr.rsMr{ oKa3aHrrrr

ycJlyr B yrrpexAesuu. Y 8 oprauuaaqufi [au]Fras AoJrs noJrf{are.neft ycJryr cBbrrrre 90ol0, ronrrco n

oAHofi opraHl{3alluu rolrfl. cocraBrser 88% - Ey CO LlsauoncKoit o6xacru <PoAnuxoscKr.rfi

KoMnJreKcHrrft qenrp coq[anbHoro o6clyNuBanurs, HaceJreHr4s>.

ZnterpanrHafl orIeHKa rro KpI4TepI4ro yAoBnerBopeHHocrrr ycnoBr{rMr{ oKa3aHr,rs ycnyr

npeAcraBJreua n ra6nvqe 6.
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3naqenue l{HTerpaJrbHoro rloKa3areJrff orIeHKr{ KaqecrBa yc.rronuft oKa3aHr{ff ycJryr B

opraHl{3allrrffx cotlnaJrbHoro o6c.rryxunanufl ceMbr.r n Aerefi llnanoscrcofi o6.uacrn

B ra6nrnqe 7 upegcrauleHbl HToroBbre orlenKrr AJrr KalxAoro yqpelrAeHr.rfl rro nceu 5

oIIeHI{BaeMhrM rIoKa3areJItM }I paccquraHa [rroroBas orIeHKa, Ha OCHOBe XOtOpoft BbrcrpoeH

pefirunn opraHll3allrafi corlualbHofo o6cnyxunanus. ceMbr z Aereft I,IeaHoscrofi o6tacau:

Harsauue opraHr.r3arlun llronosas oueHKa Mecro n pefirlrnre
EY CO I,Isauoscxoft o6nacru
< Oypnranoncruft rIeHTp coqraaJrbHoro
o6cnvxnnanus>

95,2 I

BY CO I,Ieanoecxofi o6nacru
<Kouulereuuft qenrp coqururbHoro
o6cnyxunaur{s HacereHr.rr rro ropoAcKoMy
oKpyry Koxua u I4nauoncxorvry
MyHr,rqurraJrbuoMy pafi ouv>

94,8 aL

EY CO hsanoncroir. o6rracru
<3anorxcrufi qenrp corlr{anbHofo
o6cryNraranras>

93,9 J

Efy CO I4saHoscKoit oltacru <I{eurp
rrcr4xoJroro-neAaroil{qecrofi rroMorqu ceMbe
u,4eTsM>

93,0

By CO I4eauoecxoit olrracru <Bnvyrcrufi
KoMrrJreKcHuft qenrp coquaJrbHoro
o 6cryxrnnauur HaceneHl{sD

93,0

EY CO llsaHoncrofi o6nacrn
<Ipunolxcruft qenrp corlr{aJrbuofo
o6cuyNunanux>

92,8 5

BY CO Llnauoncrcoft o6nacru
<Po4unroacrcufi xorvrulercurrft rIeHTp
coquaJrbgoro o6cnyxuBanug, HaceJreHLID)

90,5 6

BY CO I,IsauoncKofi o6lacru
<Kounnerunrft rIeHTp couuanbHoro
o6cryxnnaru{s ro llyrexcxouy r,r

Jlyxcrouy MyHlruunilrbHbrM DafioHaM)

86,4 7

Ey CO ?InauoscKoft o6nacru <Illyficrrafi
qeHTp courranbHoro o6clyxkrBanvrfl>>

86,2 8

OfKy CO <I4nruscr<uft coqlraJrbHo-
p eadnnut agu onnrrft rIeHTp AJr.a

HecoBepmeHHoneTHr{D)
85,4 9

O|KY CO <CoquarrbHo-
pea6urztaquonnrrft rIeHTp) 85,0 10

OfKy CO <KnneurelacKafi corlr{anbHo-
pea6ururaqraonuruZ rIeHTp,4n.f,
HeCOBePilIeHHOJIeTHLIXD

85,0 l0



3" Brrnogu u npeAiroxeurrfl rro pe3yJrbraraM rrccJreAoBaHl,tg

llpone4ennas He3aBI,IcuMat oIIeHKa KatrecrBa ycronuft oKa3aur{r ycJryr opraur{3arlvflMr4

coquanbHoro o6cnyxvrBalLrfl. ceMbl{ Ia 4erefi IrleaHoncrofi o6nacra rroKa3ilJla ,{ocraroqHq
srrcoxuft ypoBeHb yAoBJIerBopeHHocrrI AesreJrbHocrrro ,qaHHbrx opraHusaquft. C4eraeM

BbIBoAbr r{ yKaxeM Ha rreAocrarKu n paOore oueH}rBaeMbrx yrrpexAettuit:

1. Bce oIIeHI{BaeMbIe oprarru3arlrrri o6ecueqznaror MaKc}rManbHyro orKpbrrocrb r4

AocrynHocrb trulpoprraaquu o ceoefi AerreJrbHocrr{ Ha o$uqnalruou cafire v Hq

nu$oprraaql{oHHbx creHax opraHLI3aIIIEfi, o4uaro B Tpex yqpex(,4eHusx He B nonHoM o6reve
[pplcyrcrByer Bcs ueo6xo4ulrax uu$opirlarMs o Ar{craurlr,rogHbD( cnoco6ax ocyrqecrBneHuE

o6palrrroft cr,s3vr r{ B3ar{MoAeftcrsus c [oryqarersMlr ycnyr.

2. Bo scex o6cneAyeMblx oprai{I,Barll,Iflx gKcleprbr orMerr.rJrr{ MaKcr.rMa6nufi ypoBeHb

rolvrlpoptHocrl'r ycJloBuit grll. [peAocraBJreur{fl ycJryr rroJrfrareJre, oAHaKo cy6rerrunurre

oIIeHKI'r yAoBnerBopeHHocrH r<orvr(poprnocrblo ycJroeufi or@3anr{cb HecKoJrbKo Hr4xe. B 5

opraHLI3aIII4f,x Aont [onHocrblo yAoBJrerBopeHHbrx rcoulpopruocrbro ycloeuft [peAocraBJreHr{rn

ycrryr rone6nercs or 72,7 rc 93,3Yo.

3. IIo IIoKa3areJIro AocryfiHocrlr ycJryr AJIfl r,rHBiurr{AoB BburBJIeHbr cilMbre Hr.r3Kr{e

3HatIeHI'lt rc 5 oqeHllBaeMbrx noKa3areJreft no sce\a EcoJreAyeMbrM opraHr.r3arlr{rM. Bo ncex

opraHl{3allrurx cyqecrByer uorpe6nocrr B pa3BrlTr4n 4ocryunofi cpeAbr no relr/unrna

rrapaMerpaM, rrro MolKHo o6rscuzrE psAoM $arropon:
- rlacrb opraHrl3alluft uaxo&trc.f, B 3,qaHl4rx crapoft nocrpoftru, rrro rexHrrrrecKr{

3arpyAHter (ulu conceM tBJlterc.fi HeBo3MoxHrru) corgaur{e AocryrrHoft cpe4rr AJrr rdHBaJrraAoB;

- B AB)D( oprarll{3alll,If,x orcyTcTByIoT o6ogHa.IeHHbre Mecra rrapKoBKr{ AJU{ r4HBaJ[rAoB,

locKoJlbry MecrHa"fl aAMl,IHl4crpaurir orKa3a riM B Bhr/{aqe 3HaKa dlapronra rrrfluHBaJrtrAoB);

- ycnyrl4 cypAorIepeBoAtILIKa ulnlltu mSnocyp4o[epeBorqr.rKa He Moryr 6rrm

rIpeAocraBJIeHbI, TaK KaK OTCyTCTByTOT AaHHbre cnequalrrcrbr Ha reppr{Topr{r.1 MyHr{rlulaJrbHoro

o6pasonantrfl, r4e HaxoArrrcfi rlccJreAyeMoe yqpexAeHr.re.

4, flo norasarenro 4o6poxeJlareJlbHocrr4 r{ BexJrr{Bocru pa6orur{KoB opranusaqufi

coqrlaJlbHoro o6cnyxvrBa]F.l1lfl, [oJIfIeHbr cnMbre BbrcoKlre orleHKr.r tr rro AaHHoMy HarrpaBJreHr,rrc

Meponpr{rruft no coBeprrreHcrBoBaur4 ro,qerreJrbHocrr.r He rpe6yetcx.

5. B 11 oqenunaeMbrx opraHllgarlurx BburBJrega BbrcoKar crerreHb

noryrarelefi ycJryr ycJroBlrrMr,r oKa3aur4r yciryr, o qeM roBopr{T

peKoMeH,4oBarb AaHHbre opraHr.r3arlur.r Ap)IHM nroArM. Tolrro r ogHofi

yAoBnerBopeuHbx [oJryqareJrefi ycnyr cocraBr.rJra nreuee 90ol0.

yAoBJreTBOpeHHOCTr.r

u nx IoToBHocTb

opfaHr.r3arlpru AoIrfl



IIp e dn o rceHun no p %ynbmamervt uc c ne d o e auun

Ha ocuonanru{ [poBeAeHnoft He3aBr{cr.rMofi oqeuru KaqecrBa ycrorufi oKa3aHr{r ycnyr B

opraHI'I3aIII{-f,x coq}laJlbHoro o6cnyxunauut ceMbl{ u gercfi l,IsaHoecroft o$lacru npeAJraraeM

cJreAyroq[e peKoMeH AaIJxv:

l. OfKy CO <<?Inrrancrufi coqu{IJlbHo-pea6ururaqraonurrfi rleHrp rnq
IiecoBepmeHHoJlerHl{x> - pa:pa6orarb Ha o(fraqr,raJrbHoM cafire pa3AeJr <9acro 3a,4aBaeMbrq

Bonpocbl) u Hural.vrrr pa6ory gJIeKTpoHHbx cepBr{con (4m rroAaqr{ gJreKTpouHoro o6panleuu4

(xalo6rr, [peAJIo]KeHux), no.nyueHlrs KoHcynbrarlura no oKrrbrBaeMhrM ycJryraM u raHrx);

- OfKy CO <KuneureucxIEft coIII{aJrbHo-pea6utntaqaoHurrfi rIeHTp Anq

HecoBepmeHHoJIerHI{x> paspa6orarb Ha o(puquamnou cafire pa3,qeJr <r{acro 3aAaBaeMbre

BorlpocbD) tr Ha[ra/.nrb pa6ory eneKrpoHHbrx cepBlrcon (4nx roAaqr 3JreKrpoHHoro o6paqeuu!

(xa-no6u, [peAnoxeHIar), noryreHllt KoHcynbrarlrrr{ no oKut3brBaeMbrM ycJryraM u uurx);
- Efy CO I4nanoscKoft o6nacru <Ilesrp ncrdxoJrofo-reAaforr4qecrofi noMorqu ceMbe rr

AersM)) - yKa3arb ua o(puquaJlbuoM cairce gJIeKTpoHHyro norrry frpexAeHr4a, paspa6orarl

pa3,qeJl <rlacto 3aAaBaeMble Bolrpocbr> 14 HaJraAr.rm pa6ory gireKTpoHHbrx cepBr4con (4m rroAaqu

sneKTpoHHoro o6parqeulEr (xano6lt, npegroNenur), floJryqeHr{r KoHcyJrbrarluu 11o

oKa3brBaeMbrM ycJryraM u ranrx).

2. B qen-sx rIoBbIIrreHI{t AocryrlHocrla ycnyr AJrr r.rHBaJrn4or ueo6xoAr.rMo cneAyrorqr{M

opfaHr,r3arluxu ooparr{Tb BHr{MaHr{e Ha raKrre lapaMerphr AocryrrHocrr{, KaK:

l) o6nacnroe rocy,qapcrBeHuoe Ka3eHHoe frpexAeHr.re coquffrbHoro o6cryxunaHrax

<Coqnzultno-pea6uuntaqrEouurrft IIeHTp): Bbr.{eJreHHbre crosHKr.r rlrs. aBTorpaHcrroprHbx

cpeAcrB I4HBaJILIAoB, HaJlrrqlre cMeuHbrx KpeceJr-KoJr.rrcoK, cngrlkraJrbno o6opygonaHnrx

carlr4TapHo-rrarv eHrqecKr4 x uoueqennfi ;

2) o6nacrnoe rocyAapcrBeHuoe Ka3eHHoe yqpexAeHue corlr{anbHofo o6cryxranauua

<I,Ilrrucruft coqflilIbgo-pea6ururaquossrrft rIeHTp Ars HecoBeprlegHoJrerHlrx): HaJrr.rqr{e

BbIAeJIeHHbIX CTO'HOK.4JIS aBTOTpaHC[OprHbrx cpeAcrB r4HBanr4AoB, CMeHHbrx Kpecer-KoflscoK,

clequanruo o6opy4oBauHhrx caHr.rrapuo-rurr4eur{qecKr4x rroMeuleuuft ;

3) o6uacrHoe rocyAapcrBennoe Ka3eHHoe yqpexAeHr.re corlrraJrbHoro o6cryxunanraa

<KraHerueir,tcnr,Ifi corlrEamuo-pea6l,IJrr,rrarllroHHrrft qeurp Anr HecoBeprrreHHoJrerHr.rx) - HaJrLrqve

o6opy4onauurx BxoAubrx rpynn rrauAycaMr{ (uo4reuurruz nnarlpopuaur.r), BbrAeJreHHbD(

cToflHoK Ans aBToTpaHclopTHbx cpe,4cTB r.rHBiurr4AoB, CMeHHbIX KpeCeJr-KOn-f,COK, CrreqprrrJrbHo

o6opy.uonauHbx caur.rrapuo -f nrrieHrrqecKr{x noueulenzft ;



4) 6rcAxersoe rocyAapcrBeHgoe rrpexrenrie coqpraJrbnoro o6cryNunauur llsauoscro{
o6lacru <Llenrp ncuxoJloro-reAaroil,rrrecroft rroMorqlr ceMbe r.{ .uerrM>: Harruqr.re cMeHHbDr

KpeceJr-KoJrrcoK;

5) 6ro4NerHoe frpexAeHue coquaJrbnoro o6cnyNunaHr{r [BanoBcroft o6lacru <Korrlnnexcnrrfr

IIeHTp coIII4aJIbHoro o6OJlyxvBanns. no llyuexcKoMy r.r Jlyxcxoirry Myur.rqu[aJrbHbrM paftoualr>:

Ha[lMvue o6opyAonanuLlx BxoAHbrx rp)mtt naHAycaMr.r (uo4reuurnaz nnarsopuavu), cMeHHbDq

KpeceJI-KoJI{coK, cnequalnbuo o6opy4onauurx canr,rrapno-rr{frreHr4qecKnx nouerqeuuft,

nopymeft il pacuupeHHbrx ABepHbD( rrpoeMoB;

6) 6roANeruoe yqpexAeHre coquanbHoro o6cnyNnnauur ZeaHoncxofi o6nacn4

<Po4uzroncxufi rouunercurrft IIeHTp coqr{aJrbnoro o6cnyxuBalnfl.HaceJreHnrD:

HaJII{q[e ooopyAonannrx BXoIHbD( rpFrrr [aHAycaMr,r (no4reuHrnau unar(foprraaurE),

BbIAeJIeHHbTX OTOTHOK AII5. aBTOTpaHCnOpTHbrx cpeAcTB r,rHBanr,rAoB, cnerlr4aJrbHo

o6opy4onaunrlx gaullTapuo-rurueHllqecKr.rx [oMerrleu[fi, uopyrneft u pacutupenHhrx ABepHbx

rrpoeMoB;

7) 6roaNerHoe yqpe)KAeHLIe coquaJrbHoro o6cnyNzranus.Llaauoecxoft o6.nacru <Kounnexurrrfi

IIeHTp coquaJlbHoro ooclyNuBa],r'ufl, HaceJreHr,rfi IIo ropoAcKoMy oKpyry Koxua u I4nauoecKoMyi

MyHr.rqlrrraJrbHoMy pafi ouy> : Halr.rque pacuupeHHbrx ABepHbx npoeMoB ;

8) 6rc4xerHoe yqpexAeHlIe coul{zurbHoro o6cryNunauras ZeaHoscr<ofi o6lacru <Illyftcxuft

IIeHTp coq[aJlbHoro o6cnyxl{Banr4r)): Harrrqlre pacnlrpeHHbrx .qBepHhrx npoeMoB, nopyruefi,

cMeHHhrx KpeceJI-KoJIscoK, cnelll{anbHo o6opygonaHHrx caHr4TapHo-rr4n{eHuqecKr.rx

noueqeuuft.

B cnyrae, ecJIlI frpexAeHrle coquaJlbuofi saqrrrr HeBo3MoxHo rrpucfloco6uru c freroM
notpe6uocreft AIIA I{HBaJILI.4oB, pyKoBoAcrBy frpexAeHr.rs peKoMeHAyercs rrprrH}rMarb

cofJlacoBarrHble c oAHr.rM ptg o6ulectBeHHbrx o6teAunenufi, u:HsuruAoB, ocyqecrBJrtroql{x cBoro

AetreJlbuocrb Ha reppI,ITopLIlI MyHurlr.rnanbHoro o6palonauur, Mepbr [rrfl. o6ecue.reur4g

krHBalru4a K Mecry IToJIfIeHI{s ycnyru, mr6o, KorAa 9To Bo3MoxHo, o6ecne.rzm

IIpeAocraBJIeHI,Ie seo6xoAuubrx ycJryr tro Mecry xr,rreJrbcrBa uHBEUurAaur:llr B Ar,rcraHrl[rouHoM

pexr,rMe,

[nr o6ecnerlenllt ycnonufi ,{ocryrruocrr{, no3BoJrrroulrax rrHBaJrrrA€lM noryqarb ycJryrrz

HapaBHe c ApynrMI{, ueo6xogl4Mo BceM opfaHrr3arllrflM opraHr.r3oBarb 4y6nraponauvre Arrfl

I,IHBaIIIAoB no cJlyxy I{ 3peHLIrc snyronoft I{ 3pl{TeJrbuofi ran$opMarl}ru r.r ee HaAne}Karrlee

pa3MeIrIeHrIe (<na4nexarqee pa3MerqeHr{e)) o3naqaer, rrro ueo6xo4nuar r..rn$oprr,raqrEx

pa:lMeIIIeHa B Tex Mecrax, fAe oua AocrynHa r-rHBanlrAy; HanpraMep, TaKTraJrbHbIe ra6rz.mr4 c

yKa3areJItMI{ BbIxoAoB, noBoporoB, JrecrHr{u AoJrxHbr 6rrrr ne ronbKo B oAHoM Mecre Ha BXoAe,

Ho I{ rlo BceMy nyrl{ [epeABLIXeHr.rs uwannga). Taxxe BcgM opraura3arlr{sM ueo6xo4rauo



-

;

opranl,BoBarb npeAocraBJIeHI,Ie r.rHBtrJrr.rAaM rro cJryxy ({pn neodxoAurr,rocru) ycJryrlr

lIcrIoJIb3oBaHlIeM pyccKoro xecroBoro r3brKa, BK[roqar ofiecueuenue .qo[ycKa Ha

cypAorrepeBoAtuKa, ru(pnouepeBo,F[,rKa (n oprarrusawrn 4qir]Kgu 6rnr raxofi cleq]raJrr,rcr

mrare (ecnu 9To Bocrpe6osanuafi ycnyra) lrJrr,r AoroBop c oprafurcaq[ffMr,r c]rereMbr coquaJrbg(

3aIqI'ITbI urul o6lqemaoM Dryxux no rrpeIocraBJrerxruo rarr{x ytnyr B cJrfrae neo6xo4nnaocru).
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