rocycnyru

B YEM NPEUMYLLECTBO

paccMoTpeHus xanobbl '

KOPOTKMUIA CPOK

B3auMoaencTeme

HA 4TO MOXXHO IS

NMNOXXANOBATBCA VvV

Uudposon cepsuc

XXAJIOBA
HA PELLUEHUE
KOHTPOJIbHbIX
OPIrAHOB

O HapyweHa npoueaypa
npoBepKu
P posep

HapylueH nopaaok HasHayeHus
- - NpoBepKM

C KOHTPO/IbHBIM OPraHom He cornacex ¢ Mmepamm,

B peXUMe OHNalH u = Ha3HAYeHHbIMM B OTHOLLEHUM MEHA

KOHTPONIEPOM

03

paccMmoTpeHue Kanobbl

He cornaceH ¢ HapyweHusamu,

OTPAXKEHHBIMU B aKTE NPOBEPKH
BbllWecToALWNUM

opraHoM

- 04

(30} onoeelieHue
it O NPOXOXKAEHUM Xanobow
Kakaoro atana
Ha 3N1EeKTPOHHYIO NMOYTY

KAK BOCIOJIb3OBATbCAH

YCNIYTOWN ¢

o ABTOpPM30BaTLCA Ha NopTane

3anauTe Ha NopTan € UCNO/b30BaHUEM
noaATBePXAEHHOM y4eTHoM 3anucu ECUA
KOHTPOIMPYEMOro NUUA.

Mopaya »anobbl KPUAUHECKUM ULLOM
OCYLLLECTB/IAETCSA €ro PyKoBogUTENEM.
PykoBoauTens MOXKET AeNernposaTh 3TO
NpaBo COTPYAHWUKY CBOEW OpraHmM3aumm

B IMYHOM KabuHeTe ECUA.

3anonuuTs popmy

Bbibepute HoMep obxanyemMomn NpoBepKHy,
ONULIKTE CYTb »Kanobbl, NpUNOKUTE
HeobxoauMble MaTepuansl.

Homep nposepku ans obxanosaHms
MOXHO HanTu B «EanHOM peecTpe
NPOBEPOK» UK B IMMHOM KabuHeTe
nopTtana B pasgene «+KoHTponb U Haa3op».

OTnpasuTb XKanoby

MoanuwuTe n oTNpaesTe Xanoby.
HOpuauyeckomy nuuy ans noaaum »xanobsbi
noTpebyeTcs noanucaTh ee YCUNEHHON
KBaNMOUUMPOBAHHOW 3N1EKTPOHHOM
NoANUCHHO.

OnoBewgeHne o pesynbTaTe PacCMOTPEHUS
»Kanobbl U COOTBETCTERYIOLLEE PeLLEHME Bbl
NoNYYUTE aBTOMATUHECKU B JIMHHOM

Kaburete EMTY n Ha 3NeKTPOHHYIO NOYTY.

C 1 wiona 2021 pocyaebHbin Nopaaok
obxanoeanua obs3aTeneH ans oTAeNbHbIX
BMAOB KOHTPOAS. 3TO 3HAYUT, 4TO A0
obpawenuns 8 cya HeobxoaumMo NPoUTH
npoueaypy o6KanoBaHUA B OpPraHe KOHTPO/IA.

O UMOPOBOM CEPBUCE

Cepeuc «»Kanoba Ha pellueHne KOHTPOALHOrO
opraHa» EauHOro noptana rocyapcTBeHHbIX
¥ MYHULUMNANBHBIX YCNYT NO3BONSET
YPEryampoBath Cnop B focyaebHoM nopaake,
€C/IU NPU OCYLLECTBAEHWIA rOCYAapCTBEHHOIO
KOHTpoNA (Hag30pa) 6ui/n HapyLLEeHb! Baluu
npaBa Win 3aKOHHbIE MHTEPECHL.

NPEAHA3HAYEH CEPBUC

CepBuc NpeHasHaveH AN I0PUANMECKUX
WL, MHAVBUAYANbHBIX NPEANPUHUMATENEN
W TPAXKAAH, HE OCYLLLECTBARIOLLMX
NPeANPUHUMATENLCKYIO AeATEeNbHOCTS,

B OTHOLWEHUN KOTOPbIX Bb10 HasHaYeHO
WAWU NPOBEAEHO MEPONPUATHUE

0 rocyAapcTBEHHOMY KOHTPOAO (Hag3opy).

KTO PACCMOTPUT ‘.

WANOBY

PyxkosoguTtens (3aMecTuTesnb pyKoBogmMTens)
KOHTPONILHOrO OPraHa, NPOBOAMBLLErO
NPOBEPKY, MO0 BbILECTOAUMIA KOHTPO/IbHBI
opras.

C NONHBIM NEpeYHEM KOHTPONLHBLIX OPraHos,
NPEAOCTABNAIOLMX YCAYTY, MOXKHO
03HaKOMUTLCS Ha nopTase.

-

He cornacex ¢ aencremamm
AOMKHOCTHOMO IMLA B PaMKaXx
NpoBepKu

3TAIlbI PACCMOTPEHUA

XANOBbLI

| a

\ °
-

NOAATbL XXANOBY

knd.gosuslugi.ru

YXanoba 3aperucrpmpoBaHa

B TeueHue CyTOK Bbl NONYHUTE
yBEAOMNEHME O perucTpaLmum »anobbl,
a TaKk)Ke OPUEHTMPOBOYHBIIA CPOK ee
PacCMOTPEHUA.

YXanoba e3sTa B paborty

He nosaHee 5 pabounx gHelt xxanoba
ByaeT NpMHATa K pacCMOTPEHNIO, NGO Bbl
NONY4YMTE MOTUBMPOBAHHbLIM OTKa3.
MaKcUManbHbIA CPOK paccMOTpeHus
anobbl KOHTPONbHBIM Opradom - 20
paboumnx AHeln Co AHA ee perucTpaumun.

CpoK paccMOTpeHUa MoXeT BbiTb
OAHOKPATHO NPOA/NEH - Ha 20 pabounx
AHEeN.

PeweHue no »xanobe

Mo pe3synsTaTaM paccMoOTpeHus xanobbl
BaM ByeT HanpasNeHO UTOrOBOE PeLLEHUe.

D
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MopaTb >xanoby
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HanTtu nposepky
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B yeM npeumyiecTso?

01

KOPOTKWIA CPOK
paccMOTpeHus »Kanobbl

03

PaccMOTPEHUE Xanobbl
BbILUECTOALLMM
OpraHom

02

B3aUMOJENCTBUE

C KOHTPO/IbHbIM OpraHom

B PEXXMME OHNANH

04

onoseleHue 06 atane
pPacCMOTPEHUs »Kanobbl
M UTOrOBLIN pe3ynsTar
Ha 3N1EKTPOHHYIO MOYTY

Lindposoin cepBuUc

MXXanoba Ha pewueHue
KOHTPOJIbHbIX OPraHoOB

C 1 vions 2021 ropa pgocynebHbin
nopsaok o6)kanoBaHus CTaAHOBUTCA
o06s3aTeNbHbIM ANS OTAENbHbIX BUAOB
KOHTPOAS. 2TO 3HAYUT, 4TO

A0 obpaleHus B cya Heobxoammo
NPONTU Npoueaypy obxxanosaHus

B OpraHe KOHTpOoAs.

=
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O uudpposom cepsuce “

Cepsuc «»Xanoba Ha peweHne
KOHTPO/IbLHOro opraHa» EauHoro
nopTana rocygapcTBeHHbIX

N MYHUUMNANbHBIX YCNYT NO3BONAET
yperynmpoBaTthk Crop B aocyaebHoMm
nopsiAKe, eCNun Npu oCyLLLECTBAEHUN
rocyAapCTBEHHOro KOHTPOS
(Hap30pa) 661U HapyLLEeHb! Ballux
npaBa WM 3aKOHHbIE UHTEpECHI.




Ilna Koro npeaHasHayeH
cepBuc?

CepBuc npeaHasHa4YeH

N5 OPUANYECKUX NI,
UHAMBUAYANbHbIX NPeAnpUHUMaTeNen
W rpaXkiaH, He OCYLLLECTBAAOLMUX
NpeanpPUHUMATENLCKYIO AEATENbHOCTb,
B OTHOLLEHWUW KOTOPbIX BbIN10 Ha3HAYEHO
WU NPOBEAEHO MEPONpUATUE

NO rocy4apCTBEHHOMY KOHTPOJ/IIO

(Hapn3opy).

Kro paccMoTpuT Kanoby?

PykoBoauTens (3amecTuteNsb
PYKOBOAUTENS) KOHTPOJIbHOIO OpraHa,
NPOBOAMBLLErO NPOBEPKY, IMB0
BbILLECTOALLUNA KOHTPOJIbHbIV OpraH.

C NO/HLIM NepeYHEM KOHTPOAbHbIX
OpraHoB, NPeAoCTaBAAOLLMX YCAYTY,
MOXXHO 03HAaKOMUTBCA Ha NopTase.

Ha 4T0o MOXHO
NnoX<anoBaTbcA?

Jo

HapyweHa npoueaypa
NpPOBEpKM

HapyLueH nopsaaok
Ha3Ha4YeHna NPOBEPKU

He cornaceH ¢ mepamu,
Ha3Ha4YeHHbIMU

B OTHOLLEHUMN MEHA
KOHTPONEPOM

He cornaceH ¢
HapyLUEeHUAMM,
OTPaXEHHbIMU B aKTe
NpoBEpPKU

He cornaceH ¢ aencrsnamu

JOMHOCTHOrO NnLa
B paMKax NpoBepKM

Kak Bocnonb3oBaThC
ycnyromu?

ABTOpM3OBaTbCﬂ Ha noprtane

3anauTe Ha NOPTan C UCNOAL30BAHUEM
noATBEPXKAEHHON yyeTHOM 3anucu ECUA
KOHTPOAIMPYEMOr0 L.

Moaaua wanobb! LPUAKHECKUM NTHULOM
OCYLLECTBRETCA €0 PYKOBOAUTENEM,
PyxosoguTens MOXET AenernpoBaThk 3To
NPago COTPYAHMKY CBOEH OpraHWu3auum

8 NnyHoM Kabunete ECUA,

3anonuuts popmy

Boibepute Homep o6KanyemMoi NpoBepKu,
ONULINTE CYTh XKanobel, NpUAOKUTE
HEeoBX0AUMbIE MATEPUANbI.

Homep npogepku ans 06)KanoBaHMa MOXKHO
HanuTu B «<EqUHOM peecTpe npoBepoKs

WK B IMMHOM KabuHeTe nopTana B pasgene
«KoHTpons U Hag3ops.

OTtnpasuTb anoby

MognuwuTe n oTnpassTe Xanoby.
Kpuanyeckomy nuuy Ans noaaum xanobel
notpebyeTcs NOANKUCATL €€ YCUAEHHON
KBaNMQUUMPOBAHHOM 3NEKTPOHHON
nNoANKUCHIO,

OnoBewEHNe O pe3ynLTaTe pacCMOTPEHUS
Wanobbl ¥ COOTBETCTBYIOLLEE PELUEHUE Bbl
NOAYYUTE aBTOMATHUUECKM B IMYHOM KabuHeTe
ENCY v Ha 3neKTPOHHYIO NOYTY.

JTanbl pacCMOTPEHUA
YXanoo6bl

YKano6a 3apeructpuposaHa

B TeueHue CyTOK Bbl NONYYHTE YBELOMAEHME
0 PerucTpauum )anobel, a Takke
OPNEHTHMPOBOYHBIN CPOK €€ PACCMOTPEHMUA.

Xanob6a B3sTa B paboTy

He nosgxee 5 pabounx gHen xxanoba byger
NPUHATA K paccMOTPEHNIo, TMBO Bbl NOAyunTE
MOTHBMPOBaHHbLIN OTKa3. MakcuManeHsIn CPOK
PaccMOTPEHNUS XKaNobel KOHTPOILHBIM
opraHom — 20 pabounx aHew co aHA ee
perucTpauum.

CpoK paccMoTpeHns MoxKeT OblTh 04HOKPATHO
npoanex — Ha 20 paboumnx aHen.,

PeweHue no xanobe

MNo pesynsTatam paccMoTperus xanobbl
Bam ByAeT HanpasNeHO UTOTOBOE PelleHKe,




