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JTEMAPTAMEHT COIMATBHON 3AIIMUTHI
HACEJEHUS UBAHOBCKOW OBJIACTH

153012, UBanoso, nep. CBob6oHbIH, 4, Ten. 41-05-57, Ten./dakc 30-40-97, e-mail: info@ivszn.ivanovoobl.ru

IHPUKA3

ot 28.06.2018 Ne 33
r. UBaHOBO

O BHeceHMH U3MEHEHUIl B HEKOTOPbIE MPUKA3bI
JlemapramMenTa COMAILHOM 3aIUTHI HaceJeHust UBaHoOBCKOM 00/1acTH

B cootBerctBUu ¢ DenepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-d3 «O6
OpraHM3allid MPEIOCTABICHUS TOCYJIApCTBEHHBIX M MYHUUUIAIBHBIX YCIIYI»
NPHUKA3bIBAIO:

1. B mpunoxenue k mpukasy [lemaprameHTa COIMAIbHOM 3alUTHI HACETICHUS
NBanoBckoit ob6mactu ot 08.04.2013 No  109-o.1.H. «0O06 yTBepkKIACHUH
AJMUHUCTPAaTUBHOTO pErjaMeHTa NpelOoCTaBICHUS TOCYJApCTBEHHOW YCIyTH
«Bbigaua ynocToBepeHUs] MHOTOAETHOM ceMbu VIBaHOBCKOW 007acTU» BHECTH
CJIeIyIOLIME U3MEHEHHUS:

1.1. B pazgene 1:

1.1.1. AG3an Tpetuit myHkTa 1.3.5 UCKIIIOUUTD;

1.1.2. TloamyHKT «ma» MyHKTa 1.3.6 H370KUTH B CIACAYIOMIEH PEAAKITUN:

«1) TyTeM pa3MmelieHus B HWHOOPMAIMOHHO-TEIEKOMMYHUKAITMOHHBIX CETSIX
o0111ero moJIb30BaHus, B TOM UKcie Ha caiite JlemapramenTa (szn.ivanovoobl.ru).»;

1.2. B nysnkre 2.14.1 pasmena 2 cnoBa «llopramax rocynapcTBEHHBIX H
MYHULIMOATBHBIX YCIYT,» UCKIIOUUTh.

1.3. B paznene 3:

1.3.1. B aG3aue Bropom myHkTa 3.2.7 cnoBa «uiu [lopTasnsl ycimyr» HCKITIOUUTS;

1.3.2. B a03aue nepBom nyHkTa 3.3.2 cnoBa «, [lopTanoB yciyr» UCKITIOUHTD;

1.3.3. B mynkrax 3.7.2, 3.7.3 cioBa «yepe3 nu4HbIM kabuHeT Ha [loprare;
UCKITIOUUTDY;

1.3.4. B nynkre 3.9.2 cnoBa «4uepe3 [lopTaim UCKITIOYUTS.

1.4. Paznen 5 u3M0KUTh B CIEAYIONIECH peIaKIuu:

«5. locynedHoe (BHecyaeOHOE) 00KaI0BaHNE 3asiBUTEIEM PellleHU 1
aeucTBuil (0e31eicTBHS) OPraHa, NpeA0CTABJISIONIEr0 rocyAapCcTBEHHYI0
YCJIYIY, JOJI2KHOCTHOI'O JIMLA OPraHa, MpeIoCTaB/IAI0IIEr0 rocy1apcTBEeHHYI0
yCJIyry, JM00 rocy1apCTBEHHOI'0 CJIYKAIEro



5.1. T'paxnanuH BrpaBe oOajgoBaTh JOObIE pelIEHUsS U JIEUCTBUS
(Obe3nelicTBuE)  opraHa,  MPEJOCTAaBISIONIETO  TOCYJAPCTBEHHYIO  YCIYTY,
JOJHKHOCTHOTO JIMIA OpraHa, MpeJoCTaBISIONIEr0 rOCyAapCTBEHHYIO YCIyTy, 100
roCyJapCTBEHHOIO CIIy’Kallero B XOJ€ MPEJOCTABICHHUS UMHU TOCYIapCTBEHHOM
YCIIYTH B 10CyAcOHOM (BHECYACOHOM) U CYyIeOHOM MOPSIIKE.

OcHoBanueM JJisi Hauyajla Npoleaypbl JocynaeOHOro (BHeCymeOHOro)
00XaJIoBaHUS SIBIISIETCS HECOTJIache 3asBHUTENS C JCHCTBUSAMH (Oe37eiicTBHEM)
opraHa, MpPeJOCTABISIIONIEIO TOCYAAPCTBEHHYIO YCIYTy, IOJDKHOCTHOTO JIMIA
opraHa, MpeIoCTaBISIONIETO TOCYAAPCTBEHHYIO YCIYTY, JUOO TOCYAapCTBEHHOIO
CIIy’alllero W pelieHUsIMU, MPUHATBIMU B XO0JI€ MPEJOCTABICHUS TOCYAapCTBEHHOM
yCIIyTH.

OO6mumii MOPSJIOK J0CY1eOHOTO (BHECY1€0HOTO) o0>KajoBaHUs
pernamentupoBan rnaBoud 2.1 ®enepanpHoro 3akoHa ot 27.07.2010 Ne 210-03
(B meiictByromeit pegakuun) «O0 opraHu3ay MPeJOoCTABICHHS IOCY1apCTBEHHBIX
1 MyHUITUTIATBHBIX YCITyTY.

[Topsimoxk mopauu M PacCCMOTPEHHUS] >KaloO Ha peIIeHHs W JICUCTBUSA
(Oe3neiicTBME) MCHOJHUTEIBHBIX OPraHoB TrOCYJapCTBEHHOW BiacTh MBaHOBCKOM
00JacTl W WX JOJDKHOCTHBIX JIMII, TOCYJapCTBEHHBIX TPAXKIAHCKUX CIy>KaIHX
MBaHOBCKOI 00J1aCTH MpPHU MPEAOCTABIECHUH T'OCYIApCTBEHHBIX YCIYT, YTBEPXKICH
nocta”HoBieHueM IlpaBurenbctBa MiBaHoBcko# o0nactu ot 28.05.2013 Ne 193-m.

5.2. XKanoba mojaercsi B MUCbMEHHON (Qopme Ha OyMa)KHOM HOCHUTEINE, B
AJIEKTPOHHOM (QopMe B OpraH, MNPEAOCTaBISAIONIMM TOCYIapCTBEHHYIO YCIYTY.
XKanoObr Ha pemenus u jelictBus (Oe3ACCTBUE) PYKOBOIUTENS OpraHa,
MPEIOCTABIISAIOIIErO TOCYAaPCTBEHHYIO YCIYTy, JM00 OpraHa, MperoCTaBIISIOIIErO
MYHUIIUTIATBHYIO YCIYTy, TIOJAIOTCS B BBIMIECTOSIINIUM OpraH (MpU €ro HaJIW4YuH)
ambo B ciayyae ero  OTCYTCTBHMsS — pacCMaTpHUBAIOTCS  HEMOCPEICTBEHHO
PYKOBOJMTENEM OpraHa, NpeJOCTaBISIOLIEr0 TOCYJapCTBEHHYIO YCIyry, Jn0o
oprasa, npeJ0oCTABIISIIOIIET0 MyHUIIUNAIbHYIO YCIYTY.

Kanob6a Ha peuienust u neicTBus (0e31eiicTBUE) opraHa, IPea0CTaBISIONIETO
rOCyJapCTBEHHYIO YCIYry, JOJDKHOCTHOTO JIMIIA OpraHa, MpeaoCTaBIISIONIETO
roCyJapCTBEHHYIO YCIYTy, FOCYIapCTBEHHOIO CIY>Kallero, PyKOBOJIUTENS OpraHa,
MPEA0CTABIISAIONIETO TOCYAAPCTBEHHYIO YCIYTY, MOKET ObITh HalpaBiieHa IO MOYTe,
C MCIOJIb30BaHUEM HH(OPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTn «MHTepHeT»,
ouIMaTBEHOrO caiiTa OpraHa, MPEIOCTAaBIISIONIETO TOCYAAPCTBEHHYIO YCIYTYy, a
TaK)K€ MOXET OBITh IPUHSTA MPU JTUIHOM TIPUEME 3asIBUTEIIS.

[Tpu nocyneOHOM 00kamoBaHUU Kanoba MOAaeTCs:

a) PYKOBOJIUTEISIM TEPPUTOPUATLHOTO OpraHa COIMAJIBHOW  3alllUThI
nacenenusi, OI'KY, dummanoB OI'KY nHa pemenus u neiictBus (Oe3nericTBHs)
MOTYMHEHHBIX UM CIICIIHAIIUCTOB;

0) HavyanbHUKY JlemaprameHTa Ha pelleHUs W JelcTBus (Oe3aeicTBUs)
MOJYMHCHHBIX €My JOJDKHOCTHBIX JIMI] M PYKOBOJIUTEICH TEPPUTOPHAITIBHBIX
OpraHOB COLMAJIBHOM 3amuThl HaceseHus, pykopoautenert OI'KY wu dunmanos
OI'KY, uHbIX yNOJIHOMOYEHHBIX HA IPEIOCTaBICHUE TOCYIAPCTBEHHON YCIyTH JIUI;



B) 3amectutento mnpencenatens IIpaBurensctBa HBaHOBckoil obinactw,
KypHUpYIOLIEMY COILMaJIbHYIO0 cdepy - Ha JehcTBUs (0e31eHCTBUSA) PYKOBOIUTEINS
JlemaprameHTa.

5.3. Uudopmarus 1 3aWHTEPECOBAHHBIX JIMI] O MpaBe Ha O0XKaJTOBAaHHE
neiicTBuil U (Mam) OE3ACUCTBUS CHEIUATMCTOB, JOJDKHOCTHBIX JIUI[ W PEIICHHM,
MPUHATHIX (OCYLIECTBISIEMBIX) B XOJ€ NPEIOCTABIEHUS T'OCYAAPCTBEHHON YCIIYTH,
MPEACTABIACTCS CHEUUATMCTAMH, JIOJDKHOCTHBIMHU JIMIIAMU  TEPPUTOPUATBHBIX
OpTaHOB COITMATBHOW 3alIUThl HaceneHws, crneruamuctamu ¢ummano OI'KY,
UHBIMHA  JIMUAMH,  YIOJHOMOYEHHBIMH  HAa  OCYIIECTBIEHHE  HEKOTOPBIX
aIMUHHUCTPATUBHBIX JEHCTBUH B paMKax NPEAOCTABICHUS TI'OCYJapCTBEHHOM
YCIIYTH:

- IPY YCTHOM U TUCbMEHHOM OOpaIlieHUU TPaKaaH;

- HENOCPEJICTBEHHO B NOMELIEHWH OPraHOB M YUYPEKACHUU MPU JHMYHOM
KOHCYJIbTUPOBAHUH;

- Ha “TH(QOPMALIMOHHBIX CTEH/AX, B BU/JIE MTAMSITOK, OYKJIETOB;

- C UCIIOJIB30BaHUEM CPEJICTB TeJIE(POHHOM CBA3H;

- ¢ ucnosib3oBanunem cetu Uurepuer (Mutepuer-caiit JlenaprameHnra).

5.4. Cpok paccMOTpeHus kaloObl - B TeueHue 15 pabouux HHEH co JHS ee
perucrpauud, a B clydyae oOOKajJoBaHUS OTKa3a TEPPUTOPHAIIBHOIO OpraHa
COLMAJIbHOM 3amuThl Hacenenus, ¢unuana OI'KY B mnpueMe HOKYMEHTOB Yy
3asBUTEJISI TMOO B WCIPABJIICHUHU JIOMYIIEHHBIX ONEYaTOK M OIIMOOK WJIM B Clydae
o0>kajoBaHUsI HAPYIICHUS! YCTAHOBJIEHHOTO CPOKa TaKUX HCIIPABJICHUHN - B TCUCHHE
nATH pabovymnx THEH COo JTHS €€ PerucTpaluu.

5.5. JIOMKHOCTHBIE JHIlA, YIOJHOMOYEHHBIE HAa PAaCCMOTPEHHE Kayoo,
OpPraHU3YIOT U MPOBOJISAT JUYHBIN IPUEM Tpak/iaH (3asiBUTENCH ).

JIn4uHBIM NpUEM MOKET IPOBOAUTHCS 110 MTPEABAPUTEILHON 3aIUCH.

3anuch 3asgBUTENCH TPOBOAUTCS TMPU JTUYHOM OOpalleHHH WIH C
HCIIOJIb30BAaHUEM CPEACTB TeJIe(OHHON CBSA3M MO HOMEpam Tele(OHOB, KOTOpHIE
pa3MernaroTcs Ha MIHTepHeT-caiiTax 1 HHPOPMALIMOHHBIX CTEHIaX.

Cnenuanmuct, AOHKHOCTHOE JIMIO, OCYIIECTBIIIONIEE 3aUCh 3asBUTENIEH HA
JUYHBIN TpueM, HUHPOPMHUpPYET 3asiBUTENs O JaTe, BPEMEHHU, MECTe IpueMa,
JOJIKHOCTH, (DaMUJTUU, UMEHHU U OTYECTBE JOJKHOCTHOTO JIMIIA, OCYIIECTBISIOIIErO
MIpUEM.

[Ipy nuyHOM TpHEMe TPaKIAHUH TPEABIBISET JOKYMEHT, YIOCTOBEPSIOIIMMA
€ro JJUYHOCTb.

CopeprkaHre YCTHOTO OOpallleHHsi 3aHOCHTCS B KapTOUKYy JIMYHOTO TpHeMa
rpaxnanuHa. B ciayuae ecnuM WM370KEHHbIE B YCTHOM oOpamieHun (akThl |
00CTOSITEIHCTBA SBJISIFOTCS OYEBUIHBIMU U HE TPEOYIOT JOTIOTHUTEIHHOU MPOBEPKH,
OTBET Ha OOpaIleHHe C COrjacHs TpakAaHWHA MOXKET OBbITh JaH YCTHO B XOJE
JUYHOTO MpUEMa, O YEM JIETIAeTCs 3alKUCh B KAPTOUKE JIMYHOTO MPUEMa rPakIaHNHA.
B ocranbHbIX ciyyasx gaeTcs MUChbMEHHBIA OTBET IO CYIIECTBY MOCTaBJICHHBIX B
oOpallleHUH BOTIPOCOB.

B cnyuae, eciiu B oOpalieHUH COJEPKATCS BOIPOCHI, PEIIEHUE KOTOPBIX HE
BXOJUT B KOMIIETEHUMIO JOJDKHOCTHOIO JIMIA, TPAXKIAHWHY JAETCS pa3bsCHEHHE,



KyJa U B KAKOM MOPSIIKE EMY CIEyeT 0OpaTUThHCS.

[lucbmenHoe oOpalieHue, MPUHATOE B XOJ€ JIMYHOTO MpUeMa, MOIJEKHUT
PETUCTPALIU U PACCMOTPEHUIO B IOPSAIKE, YCTAHOBICHHOM 3aKOHOAATEILCTBOM.

5.6. XKanoba nomkHa coaepxaTh:

a) HaMMEHOBaHHE OpraHa, MPEAOCTABISIIONIETO TOCYAAPCTBEHHYIO YCIYTY,
JOJHKHOCTHOTO JIMIA OpraHa, MpeJoCTaBISIONIEr0 rOCYAapCTBEHHYIO YCIyTy, 100
rOCy/IapCTBEHHOIO CIY)Kalllero, pelieHuss W jaeicTBus (0e3neiicTBUE) KOTOPBIX
00KaIyroTCs;

0) damMunuio, UMs, OTYECTBO (TOCTEIHEE - TIPU HAJTUYWH), CBEJCHUS O MECTE
KUTEIBCTBA 3aABUTEIS - (PUINYECKOTO JIHIa JIMOO HAMMEHOBAHUE, CBEICHUS O MECTE
HAXOXKICHUS 3asBUTENS - IOPUAMYECKOro JMIa, a Takke HoMep (HoMepa)
KOHTakTHOro TtenedoHa, ajapec (axpeca) 3JEKTPOHHOW MOYTHI (IpU HATUYUHU) U
MOYTOBBIN aIpEC, 10 KOTOPHIM J0JKEH ObITh HANPABJIEH OTBET 3asBUTEINIO;

B) CBeJIeHUS 00 00KalyeMbIX pelICHUIX U JAeUCTBUAX (Oe31eiicTBIM) OpraHa,
MPEIOCTABIIAIONIETO TOCYNAPCTBEHHYIO YCIYyry, IOJKHOCTHOTO JIMIIAa OpraHa,
MPEIOCTABIIAIONIETO  TOCYJApCTBEHHYIO  YCIyry, JHOO  TOoCyJapCTBEHHOTO
CITyKalllero;

I') JOBOJbI, HA OCHOBAHMM KOTOPBIX 3asBUTEIh HE COTJACEH C PEIICHUEM U
neictBueM (0e3neiicTBUEM) opraHa, MPeAOCTABISIIONIEr0 TOCYJaPCTBEHHYIO YCIYTY,
JOJHKHOCTHOTO JIMIA OpraHa, MpeJoCTaBISIONIET0 TOCYAAPCTBEHHYIO yCIyTy, TH00
rOCyIapCTBEHHOTO CIYXAIIero. 3asBUTEIEM MOTYT OBbITh MPEACTABICHBI JOKYMEHTHI
(mpu HAJIMYKMM ), TOATBEPKAAIOLINE TOBOBI 3asIBUTENS, JINOO UX KOIHH.

5.7. 3asBUTENb UMEET MIPABO:

a) moxy4yaTh MHGOPMAIIMIO U IOKYMEHTHI, HEOOXOAUMBIE JIsi 0OOCHOBAHHS U
PacCMOTPEHHUSI >Ka00BbI;

0) mpeacTaBiATh (MpHOOMIATh K JKao0€) IOMOJHUTEIbHBIC JOKYMEHTHI H
MaTepuaibl. B TakoMm ciaydae B anoOe NPUBOAUTCS NEpEeUYeHb NMPUIIaraeMbIX K Hel
JOKYMEHTOB;

B) 3HAKOMUTBCA C JIOKYMEHTaMH H MaTepualaMH, KacaroIIUMHUCS
pPacCMOTPEHHsI KAIoObl, €Clii 3TO HE 3aTparuBaeT IpaBa, CBOOOJBI M 3aKOHHBIC
WHTEPEChl JPYTUX JUI U €CIM B YKa3aHHBIX JOKYMEHTaX W MaTepuaiax He
COJZIEPKATCSl CBEICHUS, COCTABIISIIOIINE TOCYJAPCTBEHHYIO WM MHYIO OXPaHSIEMYIO
(dhenepanbHBIM 3aKOHOM TalHY;

I') oJxy4aTh HHGOPMALIMIO O X0JI€ PACCMOTPEHHUS MUCbMEHHOTO 00paIlleHuUS.

5.8. Ilo pesynpTaTaM pacCMOTpPEHHUS JKaTOOBl JOHDKHOCTHBIM JIUIIOM,
KOTOPOMY OHO a/Ip€COBAHO, IPUHUMAETCA pelieHre 00 yAOBIECTBOPEHUH KaloObl, B
TOM 4YHclie B (OpME OTMEHbI MPHUHSITOIO PEIICHHUs, WCIPABICHUS TOMYIICHHBIX
OTEeYaTOK U OIIMOOK B BBIAAHHBIX B pe3yJbTaTe MPEAOCTaBICHUS IOCYAapCTBEHHON
WIM MyHUIUIAJIBHOM YCIIyTH JOKYMEHTaX, BO3BpaTa 3asBUTENIO IEHEKHBIX CPE/CTB,
B3UMaHHE KOTOPBIX HE MPEAYCMOTPEHO HOPMATHBHBIMU IPAaBOBBIMU aKTaMU
Poccuiickoii  ®enepanyiv, HOPMATUBHBIMU MPABOBBIMH  aKTaMU CyOBEKTOB
Poccuiickoii  ®enepanvy, MYHULMNAIBHBIMU TMPAaBOBbIMU aKTamH, JHOO B
YIOBJIETBOPEHUH 3KaJI00bI OTKA3bIBACTCS.

[Ipy ynoBiEeTBOpEHUHU >KAJIOOBl MPUHUMAIOTCS HCYEPIBIBAIOIINE MEPhI 10



YCTPAHEHUIO BBIABICHHBIX HApYILICHHWI, B TOM YHCIE MO BbLAAYE 3aSBUTEIIIO
pe3ynbTaTa TOCYIApCTBEHHOM YCIyrd, HE Tmo3AaHee S5 pabouux AHEH co JHA
IIPUHATHS PELICHMS, €CJIM MHOE HE YCTAaHOBJICHO 3aKOHOAATENBCTBOM Poccuiickon
denepanum.

He mo3nHee aHs, ClEeNyIOLIEro 3a JHEM NPHUHATHS PELICHUS, 3asBUTEIIO B
NUCHEMEHHOU (POpMeE U M0 JKETAHHUIO 3asABUTENS B QJIEKTPOHHOU (hopMe HaIpaBIIIeTCs
MOTHBHPOBAHHBINA OTBET O PE3yJIbTaTaXx PaCCMOTPEHUS JKaJO00BI.

B oTBere 1o pe3yibpTaTaM pacCMOTPEHUS KaI0Obl YKa3bIBAIOTCA:

a) HaMMEHOBAaHWE OpraHa, MPEJOCTABISIIONIETO TOCYAApPCTBEHHYIO YCIYTY,
PACCMOTPEBIIIETO KAI00Y, JOKHOCTh, (haMUJIUsl, UMs, OTYECTBO (TIPU HAJTTUYHH) €TO
JOJKHOCTHOTO JIUI[A, MPUHSBIIETO PEIlIeHUE Mo aobe;

0) HOMep, Jgara, MECTO TMPHUHATUS PEIICHUsS, BKIIOYAs CBEICHUS O
JOJKHOCTHOM JIMIIE, PEeLlieHUE Uiu ericTBUE (0e3/1efiCTBIE) KOTOPOTo 00XKaITyeTcs;

B) haMuIIusl, UMs1, OTYECTBO (TIPU HATMYMK ) UJIM HAUMEHOBAHUE 3asIBUTEJIS;

T') OCHOBaHUs JUIsl IPUHSATHS pELIEHUS O Kajno0e;

1) IPUHSITOE TI0 JKaJI00€e peIICHUE;

€) B ciaydae eciu >kajno0a mnpu3HaHa OOOCHOBAaHHON - CPOKM YCTPAaHEHHS
BBISIBJICHHBIX HApYIICHHWH, B TOM YHCJIE€ CpPOK IIPEIOCTaBIEHUS pE3yibTaTa
roCy/1apCTBEHHOM YCIYTH;

) CBEJICHHS O MOPSIKE 00KaTOBAHUS MPUHSITOTO 10 Kaio0e perieHusl.

5.9. OcHoBaHus AJi OTKa3a B yJIOBJIETBOPEHHH KaJOOBbI:

a) HaJIMYMe BCTYMMBIIETO B 3aKOHHYIO CUJy PEIICHUS CyJa, apOUTpakKHOIro
CyJia 1o *kajiobe 0 TOM K€ IPEIMETE U [0 TEM KE OCHOBAHUSIM;

0) momada XajnoObl JUIOM, TMOJHOMOYHS KOTOPOTO HE TOJITBEPXKICHBI B
MOPSIAKE, YCTAHOBIICHHOM 3aKOHOAaTeNbcTBOM Poccuiickon denepanuu;

B) HajJMuyue pElIeHUs MO >Kajnobe, MPUHATOTO pPaHEee B COOTBETCTBUHU C
TpeboBaHusAMU HacTosiero [lopsnka B OTHOIIEHUU TOTO K€ 3agBUTENSI U TI0 TOMY
Ke TPEJIMETY >KAJIOOBbI.

5.10. YoJlHOMOYEHHBIN Ha PacCMOTPEHHUE KOOI OpraH WIH JOKHOCTHOE
JULO NpU TOJIYyYEHHHM >KaloObl, B KOTOPOM cojepkaTcsi HEUEH3ypHbIe JHOO0
OCKOpOUTENbHBIE  BBIPAKEHUS, Yrpo3bl JKU3HU, 3J0POBBIO M  UMYILECTBY
JOJKHOCTHOTO JIMIIA, a TAaKXK€ YJIEHOB €ro CEMbHU, BIPABE OCTaBUTH kajoly 0e3
OTBETa IO CYUIECTBY IOCTaBJIEHHBIX B HEM BOIPOCOB M COOOIIUTH TpaKIaHUHY,
HaIlpaBUBILEMY >KaJI00y, O HEIONYCTUMOCTH 3JI0YNOTPEOIECHUS TPABOM.

B ciydae, eciu TekcT xaoObl He MOAIaeTCsl MPOYTEHUIO, OTBET Ha )kallo0y He
JA€TCs, U OHA HE MOJJICKUT HANpPaBJIECHUIO HAa PACCMOTPEHUE B TOCYJIapCTBEHHBIN
OpraH, OpraH MECTHOI'O CaMOYIPaBJIEHUS WIH JOJKHOCTHOMY JIMILY B COOTBETCTBUU
C MX KOMIIETEHIIMEH, 0 YeM B TE€YEHHE CEeMHU JHEH CO JHS PErucTpaiuu >Kaao0bl
COO0IIaeTCs TpaKIaHNHY, HAIIPaBUBIIIEMY >Kajo0y, eciu ero (hamMiinis U MOYTOBBIN
aZpec MOANAKTCS NPOYTEHUIO.

5.11. OOGxanoBaHue pemeHUd U AeicTBUN (O€37eHCTBUA) CIELUUATUCTOB,
JOJKHOCTHBIX JIMI B CyJE€OHOM TOPSJIKE OCYIIECTBISETCA B COOTBETCTBUU C
TpeOOBaHUAMU ACUCTBYIOIIETO 3aKOHOJATENbCTBA. ».

2. Pazpgen 5 npunoxeHuss K Tnpukazy J[lemapraMeHTa COIMATIbHOM 3allUAThI



HaceneHust MBanoBckoit oOmactu ot 12 gexabps 2013 r. Ne 414-0.1.H. «O6
YTBEPKJICHUNA AIMHUHHMCTPATHBHOIO PEIVIAMEHTa IIPEIOCTABICHUS rOCYapCTBEHHOM
ycnyru «lloctaHoBKa B ouepenb Uisl NMPEAOCTABICHHS IIYTEBKH B CAaHATOPHO-
O3JIOPOBUTENBHBIM JETCKUM JIAreph KPYTJIOTOJAWYHOIO JEHUCTBUS, 3arOpOAHBIN
O3JIOPOBUTENBHBIN JIarephb; I OPTraHU3allMM NPENOCTABICHUS JBYXPAa30BOI0
IIATAHUS JETEU-CUPOT U JAETEH, HaXOMSAUIMXCS B TPYJHOU JKM3HEHHOW CUTyaluH, B
Jarepsix JTHEBHOTO MPEOBIBAHUS) U3JI0KUTD B CIEIYIOMICH PeIaKIIIH:

«5. JlocynedoHoe (BHecy1e0HO€) 00:xaI0BaHNeE 3asiBUTEIEM pellieHuil u
neicTBuid (0e3xeiicTBHS) OPraHa, NPeaoCTABJAIOLIET0 rOCYAaAPCTBEHHY IO
YCJIYTY, JOJI2KHOCTHOTO JINIA OPraHa, MPeI0CTABJAIONICI0 FOCYIapCTBEHHY IO
YCJIYTY, JU00 rocyAapCTBEHHOI0 CJIYKALIEro, MHOr0O(p)YHKIIMOHAJILHOTO LEHTPA,
padoTHUKA MHOTO(YHKIMOHAJBLHOIO LIEHTPA, a TaKKe OPraHu3anuii,
OCYIIEeCTBJIAKIINX (PYHKIIUH 110 NMPEI0CTABICHUIO TOCYIaPCTBEHHBIX YCJAYT, U
X Pa0OTHUKOB

5.1. T'paxxnaHuH BopaBe O0OKajloBaTh JIIOOBIE pEIICHUS U JICUCTBUS
(Oe3nmeiicTBuEe)  opraHa,  NOPENOCTABISIOIEIO  TOCYAAPCTBEHHYIO  YCIYTY,
JOJKHOCTHOTO JIMIIA OpraHa, MpeJI0CTaBISIOIIEr0 TOCYAAPCTBEHHYIO YCIYTY, JU00
roCyJapCTBEHHOTO  CIIy>Kalller0, MHOTO(YHKIMOHAJIBHOIO IEHTpa, pabOTHUKA
MHOTO(DYHKIIMOHAJIBHOTO IEHTPA, a TaKXe OpraHu3alui, OCYIIECTBISIIOIIUX
(GYHKIUHM O MPEIOCTABICHUIO TOCYJApPCTBEHHBIX YCIYT, U UX PaOOTHUKOB XOJI€
NPEIOCTABIEHUS! UMU TOCYIApCTBEHHOM YCIYrM B JOCYJeOHOM (BHecyneOHOM) U
Cy1eOHOM MOpSIJIKE.

OcHoBaHuMeM MJisi Hadaja MpoIEeAyphl JAocyAeOHOro (BHECY/eOHOTO)
o0XaJIoBaHUS SIBJISIETCS HECOIJIacue 3asBUTENS C JeHcTBUsAMH (Oe3aeiicTBrEM)
OpraHa, NPEJOCTaBISIOIEr0 TOCYJapCTBEHHYIO YCIYTry, JMAODKHOCTHOIO —JIMIA
oprasa, IMpeaoCTaBISIOIIETO TOCYAAPCTBEHHYIO YCIYTy, JUOO TOCYyAapCTBEHHOTO
CITy’allero, MHOro)yHKIIMOHAJIBHOTO LIEHTpa, pabOTHUKA MHOTO(YHKIIMOHAIEHOTO
LEHTpa, a TaKKe OpraHu3aluid, OCYHIECTBISIOMUX (PYHKIHMH MO MPEAOCTABICHUIO
rOCy/IapCTBEHHBIX YCIYT, U UX pPaOOTHUKOB, YYaCTBYIOIIUX B MPEIOCTaBICHUU
rOCy/IapCTBEHHOW YCIyTM W PEIICHUSMH, TPUHATHIMH B XOJ€ MPEJOCTaBICHUS
rOCyJapCTBEHHOM YCIIyTH.

OO0t MOPSIIOK J0Cy1e0HOTO (BHECY1€0HOTO) 00’KaJIOBaHUS
pernamentupoBan riaBod 2.1 denepampHoro 3akoHa ot 27.07.2010 Ne 210-d3
(B meiictByromient pegakiuun) «O0 opraHu3aiuy MpeoCTaBICHUS TOCY1apCTBEHHBIX
1 MyHUITUTIATBHBIX YCITyT».

[Topsimok Tmomaun W pacCMOTpPEHHsS >Kamo0 Ha pemeHus W JICUCTBUS
(6e3meiicTBUE) MCIOMHUTEIBHBIX OPTraHOB TOCYJapCTBEHHOW BiacTu lBaHOBCKOM
0o0JacTH W WX JODKHOCTHBIX JIMI, TOCYAAPCTBEHHBIX TPAXKIAHCKUX CIYXKAIIUX
HBaHOBCKOI 00J1aCTH MpPU MPEAOCTABICHUU TOCYIAPCTBEHHBIX YCIYT, YTBEPXKIACH
noctaHoBienueM llpaBurenscTBa MBanoBckoi obmactu ot 28.05.2013 Ne 193-m.

5.2. Kanoba mnonmaercs B MHCbMEHHOW (opMe Ha OyMaKHOM HOCHUTENE, B
AJNIEKTPOHHOM (opMe B OpraH, MNPEAOCTABISAIONIMA TOCYAApPCTBEHHYIO YCIYTY,
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MHOTO(YHKIIMOHAJBHBIN LIEHTP JIMOO B COOTBETCTBYIOIIMI OpraH rocyAapCTBEHHOM
BJACTH  MyOJMYHO-MPABOBOro  OOpa3oBaHMsl,  SIBISIONIMICS  y4peauTeseM
MHOTO(YHKIIMOHAJIBHOTO IEHTpa, a TakKe B OpTraHU3allud, NPeIyCMOTPEHHBIC
gacteto 1.1 cratem 16 @expepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3
(B merictByromieit penakiuun) «O0 opraHu3anuy MPeJOCTaBICHUS TOCYAapPCTBEHHBIX
U MYHHUIMIATBHBIX yciuyr». JKamoObl Ha pemieHus W jAeicTBus (Oe3neicTBHe)
PYKOBOJMTENS OpraHa, MpPEJOCTABISIIONIEr0 TOCYJAapCTBEHHYIO YCIYry, JM0o
opraHa, Ipea0oCTaBISOIIEr0 MyHUIIMIAIBHYIO YCIYTY, MOAAIOTCS B BBIIIECTOSIINAN
opran (mpW ero HaJuyuu) JUOO B CiIyyae €ro OTCYTCTBHUSI paccMaTpUBAIOTCS
HEIMOCPEACTBEHHO PYKOBOJMTEIIEM OpPraHa, MPEIOCTaBIISIOMIErO TOCYAapCTBEHHYIO
yCIIyry, JU00 OpraHa, MpeJoCTaBISIONIEr0 MYHULHUIAIbHYIO yeiyry. JKanoOwsl Ha
pemieHuss U nerctBus (6e3aeiicTBue) paboTHHKA MHOTO(GYHKIIMOHAJIBLHOTO IEHTpa
MOJAIOTCA PYKOBOJUTENIO 3TOT0 MHOTO(QYHKIIMOHAIBHOIO LeHTpa. KamoOwl Ha
peuieHuss U naedctBus (Oe3nelcTBHE) MHOTO(QYHKUIMOHAIBHOTO ILIEHTpa IMOAAOTCS
YUPEOUTEN0 MHOTO(DYHKIMOHAIBHOTO LEHTpa WIH JIOJDKHOCTHOMY  JIUILY,
YIOJHOMOYEHHOMY HOPMATHBHBIM IPAaBOBBIM aKTOM cyObekTa Poccuiickoii
Oenepanuu. KanoObl Ha peimieHuss u  JedctBus (Oe3nelicTBue) paOOTHUKOB
OpraHM3alnl, IPELYCMOTPEHHBIX YacTbio 1.1 craten 16 ®denepanbHOro 3aKOHA OT
27.07.2010 N 210-®3 (B ngeiicTByromeit  pemakmmm) «OO0 — opraHu3aryuu
MPEAOCTABIEHUS TOCYJAapCTBEHHBIX M MYHUUMIAIBHBIX YCIYI», MOJAIOTCA
PYKOBOJUTEISIM 3TUX OpPraHU3alUM.

XKanoba Ha pemenus u aeiictsus (6e3aeiicTBUE) OpraHa, NpeaoCTaBISIOLIETrO
rOCyJapCTBEHHYIO YCIYry, JOJDKHOCTHOTO JIMIIA OpraHa, IpeaoCTaBIISIONIETO
rOCyJapCTBEHHYIO YCIYTy, FOCYIapCTBEHHOI'O CIY’Kallero, PyKOBOJIUTENS Oprasa,
MPEIOCTABIISAIOIIErO TOCYJAPCTBEHHYIO YCIYTY, MOXKET ObITh HallpaBJIeHa MO MOYTe,
yepe3 MHOTO(QYHKUMOHAJIBHBIM ILIEHTP, C HCIOJIb30BAaHUEM HHPOPMAILMOHHO-
TeJeKOMMYHUKalMOHHON cetn "UHrtepuer", odummanpHOro caiita oprasa,
MPEAOCTABIISAIONIETO TOCYIAPCTBEHHYIO YCIYTY, €IMHOTO MOPTalia TOCY1apCTBEHHBIX
U MYHUIMOAIbHBIX YCAYr JIMOO PETMOHAIBHOIO MOpTajia TOCYAApCTBEHHBIX H
MYHUIUNAIBHBIX YCIYT, a TAaKXe€ MOXET ObITh NPUHATA NPHU JIMYHOM NpHEME
3asIBUTEIIA. Kanoba Ha peLICHUS 151 JEUCTBUS (6e3neticTBHE)
MHOTO(YHKIIMOHAJIBHOTO I[I€HTpa, pa0OTHHKA MHOTO(PYHKIMOHAIBHOIO UEHTpa
MOXET OBbITh HampaBji€Ha IO I[O0YTe, C HCIOJIb30BAHUEM HH(OPMAIIMOHHO-
TEJICKOMMYHUKAIIHOHHON ceTu "Nntepuer", opUIMaNTBHOTO canra
MHOTO(QYHKIIMOHAJIBHOTO  IEHTpPa, €IMHOr0 IMopTaja TOCYJapCTBEHHBIX U
MYHHUIIMIIAJIBHBIX YCIYr JIMOO PErHOHAIBHOTO TOpTajla TOCYNAapCTBEHHBIX U
MYHHUIIMIIAJIBHBIX YCIYT, a TaKKe MOXKET ObITh MPHUHATA MPH JUYHOM IpUEME
sasButTens. JKamoba Ha pemeHus W jAecTBus (Oe3eicTBHE) OpraHu3aIluii,
npeaycMoTpeHHbIX 4Yactbio 1.1 crateu 16 denpepanbHoro 3akona ot 27.07.2010
No 210-®3 (B ngeiicTByromeit pemakinuu) «OO0 OpraHu3anuu  MPEJOCTABICHHUS
roCyJAapCTBEHHBIX U MYHULIMITAJIBHBIX YCIYT», @ TAKXKe UX pa0OTHUKOB MOXKET OBITh
HarpaBjeHa o rnoure, C UCIIOJIb30BAaHUEM UH(OPMAIIMOHHO-
TEeJIEKOMMYHUKAaIIMOHHON  cetn  "WHrepHeTr", oduIManbHBIX CalTOB  3TUX
OpraHu3aluii, €IUHOTO MOpTaJia rOCYJapPCTBEHHBIX U MYHULUIMAIBHBIX YCIYT OO0
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PETHOHANBHOTO MOPTAJIA TOCYNAPCTBEHHBIX M MYHMIMIIAJIBHBIX YCIYT, a TaKXe
MOJKET OBITh MPUHATA [P JIMYHOM IIPUEME 3asBUTEIIS.

[Tpu nocyneOHOM 00kamoBaHUU Kanoba MoaaeTCs:

a) PYKOBOJIUTENSIM TEPPUTOPUAIBHOTO OpraHa COLUAIbHOW  3alUTHI
Hacenenusi, OI'KY, dummanoB OI'KY nHa pemenus u neiictBus (Oe3mericTBHS)
MOAYMHEHHBIX UM CIEIUAIIUCTOB;

0) nHauvanpHUKy JlemaprameHTa Ha pemieHus U JedcTBHuS (0e31elCTBH)
MOAYMHEHHBIX €MY JOJDKHOCTHBIX JIMI[ M PYKOBOJUTENIEH TEePPUTOPUAIBHBIX
OpraHOB COLMANILHOM 3amuThl HaceneHus, pykoomutenedt OI'KY u dunmanos
OI'KY, uHBIX yIOJHOMOYEHHBIX Ha MPEIOCTABICHUE TOCYAAPCTBEHHON YCIYTH JIUIL;

B) 3amectutrento mnpencenatens IIpaBurensctBa HBaHOBckoil obnactw,
KypUpYIOIIEMY COLMaJIbHYIO cepy - Ha AeicTBus (0e34eCTBUSA) PYyKOBOJIUTEIS
JlemaprameHTa.

5.3. Undopmarus Ui 3aMHTEPECOBAHHBIX JIMI] O MpaBe Ha OO0XKaJIOBaHHE
nercTBuil U (Wnu) Oe3NeUCTBUS CHEUUATUCTOB, JTOHKHOCTHBIX JIMI[ U PEIICHH,
MPUHATHIX (OCYIIECTBISIEMBIX) B XOJ€ MPEIOCTABICHUS TOCYAAPCTBEHHON YCIIYTH,
MPEACTABISIETCS CIEUUATMCTAMU, JOJDKHOCTHBIMU JIMUAMU  TEPPUTOPUATIBHBIX
OpraHOB COIIMAJILHOM 3allUThl HaceyleHus, cnenuanuctamu ¢uiuanio OI'KY,
WHBIMU  JIMIIaMH,  YIOOJHOMOYEHHBIMM  Ha  OCYIIECTBICHHE  HEKOTOPBIX
aIMUHUCTPATUBHBIX JEUCTBUH B paMKaxX NPEeAOCTaBICHUS TOCYJIapCTBEHHOM
YCIYTH:

- IPYU YCTHOM U TUCbMEHHOM OOpaIlleHUH TPaXxIaH;

- HENOCPEJICTBEHHO B TOMELIEHWH OPTraHOB M YUPEKACHUN MNPU JHMYHOM
KOHCYJIbTUPOBAHUH;

- Ha UHQOPMAIMOHHBIX CTEHAX, B BUJIC TAMATOK, OYKJIETOB;

- C UCIIOJIb30BaHUEM CPEACTB TeJIC(POHHOM CBSI3H;

- ¢ wucnonnp3oBanueM cetu WurepHer (Murtepuer-caiit Jlemapramenra,
[TopTansl ycuyr).

5.4. Cpok paccMOTpeHus kajaoObl - B TeueHue 15 pabouux mHEH co JHS ee
perucrpauuMd, a B clydae oOOKajJoBaHUS OTKa3za TEPPUTOPHAIIBHOIO oOpraHa
cCoOllMaIbHOM 3amuThl Hacenenus, ¢uamana OI'KY, MHOroQyHKIMOHAJIBHOTO
LIEHTpa, OpraHu3alui, NpeayCMOTPEHHbIX 4YacThlo 1.1 crtateu 16 depepanbHOro
3akoHa oT 27.07.2010 Ne 210-®3 (B neiictBytromeit penakuuu) «O0 opraHu3aiiu
MPEOCTaBICHUSI TOCYJApPCTBEHHBIX M MYHUIMIAJIBHBIX YCIyr» B IpHUEME
JIOKYMEHTOB Yy 3asBHUTEISA MO0 B UCIPABICHUU JOMYIIEHHBIX OMEYaTOK W OIMIMOOK
WM B Cciaydae OOKaJoBaHUS HAPYIIEHWS YCTAHOBJICHHOTO CpOKa TaKHUX
WCIIPaBJICHUH - B TCUEHHUE MATH PabodYnX JHEH CO JTHS €€ PeTUCTpaIiu.

5.5. JIOMKHOCTHBIE JHIlA, YIOJTHOMOYEHHBIE HAa PACCMOTPEHHE Kayoo,
OpPraHU3yIOT U MPOBOASAT JIUYHBINA PUEM TpaxaaH (3asBUTEIECH).

JIn4uHBIN NpUEM MOKET IPOBOAUTHCS T10 ITPEABAPUTEIBHON 3aIIHCH.

3anuch 3asgBUTENECH TPOBOAUTCA TMpPU JUYHOM OOpalleHHMH WIH C
UCIIOJIb30BAaHUEM CPEACTB Tele(OHHOM CBSA3M MO HOMEpam Telie(pOHOB, KOTOpHIE
pa3meraroTcs Ha MIHTepHeT-caiiTax 1 HHPOPMAIIMOHHBIX CTEHIAX.

Cnenuanuct, AOKHOCTHOE JIMI0, OCYIIECTBISIONIEE 3aMUCh 3asBUTENIEH HA
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JUYHBIA TpueM, UHGOPMHUPYET 3asBUTENS O JaTe, BPEMEHH, MECTE IpHUEMa,
JOJKHOCTH, (haMUJTUU, UMEHHU U OTYECTBE JOJKHOCTHOTO JIMIIA, OCYIIECTBISIONIETO
TIpUEM.

[Tpu muuHOM TpHEeMe TpakIaHUH MPEABSIBISIET TOKYMEHT, yIOCTOBEPSIIONTUI
€ro JINYHOCTb.

CopepkaHue YCTHOTO OOpalleHUs] 3aHOCHTCS B KapTOUYKY JIMYHOTO TIpHUeMa
rpaxaaHuHa. B ciiydae ecnu UW3MOKEHHbIE B YCTHOM OOpamieHuH (akThl |
00CTOSITEHCTBA SBISIFOTCS OYEBUIHBIMHU U HE TPEOYIOT JOTIOTHUTEIHHOU MPOBEPKH,
OTBET Ha OOpalleHHe C COIIacHs Tpa)xKJAaHMHA MOXKET OBITh JIaH YCTHO B XOJI€
JUYHOTO MPUEMa, O YeM JIETIAETCS 3aMKUCh B KAPTOUKE JIMYHOTO IIpreMa TpaxaaHuHa.
B ocTtanpHBIX ciiydasx JaeTcss MUCbMEHHBIM OTBET IO CYIIECTBY MOCTABJICHHBIX B
oOparieH1u BOIPOCOB.

B cnyuae, ecniu B oOpallieHUM COJEPKATCS BOIPOCHI, PElIEHUE KOTOPHIX HE
BXOJIUT B KOMIIETCHIIMIO JOJDKHOCTHOTO JIMIIA, TPAKIaHUHY JAETCs pa3bICHEHHE,
Ky/la ¥ B KAKOM TOPAJIKE My CIeAyeT OOpaTUTHCA.

[TuckmenHoe oOpaieHHe, TPUHATOE B XOJE JUYHOTO MpHUEMa, MOJJICKUT
PETUCTPALIMU U PACCMOTPEHUIO B TIOPSAIKE, YCTAHOBIEHHOM 3aKOHOAATEILCTBOM.

5.6. Kanoba nomxHa COAEPKATh:

a) HaMMEHOBAHHE OpraHa, MPEAOCTABISIIONIETO TOCYAAPCTBEHHYIO YCIYTY,
JOJHKHOCTHOTO JIMIIA OpraHa, MpeJ0CTaBISIONIET0 TOCYAapCTBEHHYIO YCIYyTy, JTU00
rOCyIapCTBEHHOTO  CIyXKallero,  MHOTO(YHKIIMOHAJIBHOTO  LIEHTpa,  €ro
pykoBoautTens U (Wid) paOOTHHMKA, OpraHU3aIlfil, MPEeayCMOTPEHHbIX 4YacThio 1.1
ctatb 16 DenepanpHoro 3akoHa oT 27.07.2010 Ne 210-®3 (B nericTByroIici
penakuun)  «OO0  opraHu3alMM  TPENOCTaBICHUS  TOCYJAPCTBEHHBIX |
MYHUIIUTIATBHBIX YCIYT», UX pyKoBoautened u (Win) paOOTHUKOB, pPEIICHUS U
nencTBus (0e31eiCcTBIE) KOTOPhIX 00XKATYIOTCS;

0) bamuiuio, uMsi, OTYECTBO (MTOCIIEIHEE - TIPU HATMYNH), CBEICHUSI O MECTE
KHUTEICTBA 3aBUTENS - PUINIECKOTO JUIIA TNOO HAMMEHOBAHHE, CBEICHHS O MECTE
HaxOXJICHUSl 3asBUTENISI - MOPUAMYECKOro JMIa, a Takke HoMmep (HoMepa)
KOHTaKTHOTO TesnedoHa, aapec (aapeca) IEKTPOHHOU MOYTHI (NMPU HAIUYUM) U
MOYTOBBIN aJpec, IO KOTOPBIM JOJDKEH OBITh HAIIPaBJICH OTBET 3asBUTEITIO;

B) CBeJICHHS 00 00XKamyeMbIX pEelIeHUIX U eUcTBUAX (0e31eicTBIu) opraHa,
MPEIOCTABIISAIONIETO TOCYIAPCTBEHHYIO YCIyry, IOHDKHOCTHOTO JIMIIa OpraHa,
MPEIOCTABIAIONIETO  TOCYJApCTBEHHYIO  YCIyTy, JHOO  TOCyAapCTBEHHOTO
CITy’aIlero, MHOTO(YHKITMOHAIBHOTO IIEHTpa, pabOTHUKA MHOTO()YHKITMOHAIEHOTO
LIEHTpa, OpraHu3alnii, NpeIycMOTpeHHbIX 4acThio 1.1 crateu 16 DenepanbHOTO
3akoHa oT 27.07.2010 Ne 210-®3 (B meicTByIONIECH peaaKiium) «O06
OpraHU3alMK TPEJOCTABIICHUS] TOCYJAPCTBEHHBIX W MYHUIIMTIATBHBIX YCIyT», HX
PabOTHUKOB;

r') JOBOJIbI, HA OCHOBAaHWU KOTOPBIX 3asBUTENb HE COTJIACEH C PEIICHUEM U
neictBueM (0e3neiicTBEM) opraHa, MPeJOCTABIISIIONIET0 TOCYJaAPCTBEHHYIO YCIYTY,
JOJHKHOCTHOTO JIMIIA OpraHa, MPeaoCTaBISIONIET0 TOCYAAPCTBEHHYIO YCIyTy, TH00
rOCyJIapCTBEHHOTO CIIy)Kallero, MHOTO(QYHKIIMOHATBHOTO IIEHTpa, pabOTHUKA
MHOTO(YHKIIMOHAJIBLHOTO LIEHTPa, OpraHU3allki, MpeIyCMOTPEHHbIX 4YacThio 1.1
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ctatbu 16 DenepanpHoro 3akoHa oT 27.07.2010 Ne 210-®3 (B nelicTByromiei
penakuuu)  «OO0  opraHu3alMM  TPENOCTaBIEHUS  TOCYJAPCTBEHHBIX U
MYHUITUTIATIBHBIX YCIIYT, UX PAaOOTHUKOB. 3asBHUTEIEM MOTYT OBITh MPEICTABICHBI
JTOKYMEHTHI (ITPU HAJIMYKH ), IOJITBEPKIAIOIINE JOBOIbI 3asIBUTENS, TUOO0 UX KOIIHH.

5.7. 3asBUTENIb UMEET MPABO:

a) Moxy4aTh HHGOPMAIMIO U TOKYMEHTHI, HEOOXOAMUMBIE ISl 0OOCHOBAHHS H
paccMOTpEHUSI KaJI00bI;

0) mpeAcTaBiATh (MPUOOLIATH K KAJIOOE) JOMOJHUTEIbHBIE JOKYMEHTHI U
MaTepuasibl. B Takom ciiydae B kano0e MPUBOAUTCS MepeyeHb MpHUJIaraeMbIX K Her
JIOKYMEHTOB;

B) 3HAKOMUTbCS C JOKyYMEHTaMH M MaTepuajiamMH, KacarolIMMUCS
pPaccMOTPEHHUsI KaloObl, €ClIM 3TO HE 3aTparuBaeT IpaBa, CBOOOJbI U 3aKOHHBIE
MHTEpPEChl APYrUX JIMIl U €CIM B YKAa3aHHBIX JOKYMEHTax M MaTepuaigax He
COJZIEpKaTCsl CBEACHMS, COCTABISIOIINE TOCYIapCTBEHHYIO WM HHYIO OXPaHSIEMYIO
(dhenepanbHbIM 3aKOHOM TalHY;

I) MOJy4YaTh UH(OPMAIUIO O XOA€ PACCMOTPEHHS MUCbMEHHOTO OOpalleHHUS.

5.8. ITlo pesyabrataM pacCMOTPEHHUSI >KajloObl JOJKHOCTHBIM JIMIIOM,
KOTOPOMY OHO aJpECOBaHO, NMPUHUMAETCA peuieHue 00 YAOBIETBOPEHUHU KaTOOBI
au00 B YAOBJIETBOPEHUM KalOObl OTKA3bIBAETCA, B TOM YHUCIE B (POpME OTMEHBI
MIPUHATOTO PEIIEHUs, UCITPABICHUS JOMYIIEHHBIX OMEYaTOK U OMMOOK B BBIJJAHHBIX
B pe3yJbTaTe MNPEJOCTABICHHUS TOCYJApCTBEHHOM WM MYHUUMINAIBHOW YCIyTd
JOKYMEHTaX, BO3BpaTa 3asBUTEIIO ACHEKHBIX CPEACTB, B3UMAHUE KOTOPBIX HE
MPEIyCMOTPEHO HOPMAaTUBHBIMU IMpPaBOBbIMM akTamu Poccuiickonn ®exnepauuu,
HOPMATHBHBIMH TPAaBOBBIMU aKTamMu cyOBbekToB Poccuiickoii  ®enepanuu,
MYHUIIUTIATBHBIMH  TIPABOBBIMU ~ aKTaMHW, JHMOO B YJOBJICTBOPEHUU IKAJIOOBI
OTKAa3bIBAETCS.

[Ipy ynoBieTBOpEHUHU >KAIOOBl MPUHUMAIOTCS HCYEPIIBIBAIOIINE MEPhI T10
YCTPAHEHHUIO BBISBICHHBIX HapyLIEHUH, B TOM YHCJIE IO BbIJA4Ye 3asgBUTEIIO
pe3yibTata TOCYJapCTBEHHOW YCIyr¥, HE IMo3aHee 5 pabouux JHEW co JHsS
IIPUHATHS PELICHMS, €CIM MHOE HE YCTAHOBIIEHO 3aKOHOJAATENILCTBOM Poccuiickon
denepanum.

He mo3nHee AHs, ClEeAyIOLIEro 3a JHEM NPUHATUS pPELICHUs, 3asBUTEIIO0 B
MMCbMEHHOU (DOpME U 1O JKEJIaHUIO 3aBUTENIS B DJIEKTPOHHOUN (hopMe HaNpaBIAeTCs
MOTHUBHUPOBAHHBIN OTBET O pe3yJIbTaTaX PaCCMOTPEHHUS JKaOObI.

B oTBete 1o pe3yibTaTaM pacCMOTPEHUS KAIOOBI YKa3bIBAIOTCS:

a) HAMMEHOBAaHWE OpraHa, MPEJOCTABIISIONIETO T'OCYAApCTBEHHYIO YCIYTY,
PACCMOTPEBIIIETO KATO0Y, JOKHOCTH, (haMUJTUsI, UMS, OTYECTBO (TPY HATTUYHH) €TO
JOJHKHOCTHOTO JIMIIA, TPUHSBILIETO PEIIEHUE TI0 Kalooe;

0) HOMEp, mara, MECTO TIPUHSATHS PEIICHUs, BKIIOYas CBEICHUS O
JOJKHOCTHOM JIUIIE, pellieHue WiH JieicTBre (0e3eiCTBHE) KOTOPOTro 00KamyeTcs;

B) haMuiusl, UMs1, OTYECTBO (TIPU HAJTMYMK ) UJIM HAUMEHOBAHUE 3asIBUTEIIS;

I') OCHOBaHUS JJIsl IPUHATHS PELISHUS 110 Kanooe;

1) MPUHATOE TI0 Kaj100e pellIeHue;

€) B ciydae eciid >kaino0a mpu3HaHa OOOCHOBAHHOM - CPOKM YCTpaHEHUS
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BBISIBJICHHBIX HApyIIEHWW, B TOM YHCIE CPOK NPEIOCTaBICHUS pe3yJibTara
rocyJapCTBEHHOM YCIIyTH;

) CBEAECHUS O MOPsAKE 00KaT0OBaHUS IPUHSTOIO I10 )KAJI00€ penIeHusl.

5.9. OcHoBaHus U151 OTKAa3a B yAOBJIETBOPEHUU KaT0ObI:

a) HaJIMYMe BCTYINHBIIETO B 3aKOHHYIO CHJIy pEHIeHHUs CyJa, apOUTPakKHOro
CyJia 1o *kajiobe 0 TOM K€ MpeIMEeTe U 10 TEM K€ OCHOBAHUSIM;

0) momada XajnoObl JULOM, IMOJHOMOYHUS KOTOPOIO HE MOJITBEPXICHBI B
MOPsJIKE, YCTAHOBJIEHHOM 3aKoHOAATeNnbcTBOM Poccuiickon denepanuu;

B) HAJUYUE pEUIeHUs MO >kajo0e, MPUHATOIO pPaHEe B COOTBETCTBUU C
TpeboBaHUsAMHU HacTosero [lopsiika B OTHOIIEHUH TOTO K€ 3asBUTENS U IO TOMY
Ke TIPEIMETY >KAJIOOBbI.

5.10. YIOTHOMOUYEHHBIA Ha paCCMOTPEHHE KaJIOObl OPTraH WK JOJKHOCTHOE
JUIO TpU MOJYYEHUU KajJoObl, B KOTOPOW COJEpKaTcsi HELEH3ypHble JHO0
OCKOpOUTEIbHBIE  BBIPAKEHUS, Yrpo3bl JKU3HU, 3J0POBBI0 U  HUMYIIECTBY
JOJKHOCTHOTO JIMIIA, a TAK)K€ YJIEHOB €ro CEMbHU, BIPABE OCTABUTH kajoly 0e3
OTBETa IO CYUIECTBY IOCTaBJIEHHBIX B HEW BOIPOCOB M COOOIIUTH TpaKIaHUHY,
HaIlpaBUBILEMY KaJI00Y, O HEIOIYCTUMOCTH 3JI0YNOTPEOIECHUS TPABOM.

B cnyuae, eciu TEKCT »Kajto0bl HE TOAJAETCS MPOUYTEHUIO, OTBET Ha )KaJI00y He
JAeTCsl, U OHA HE MOJJICKHUT HAIMpPABICHUIO HA PACCMOTPEHHUE B TOCYJAapCTBEHHBIM
opras, OpraH MECTHOT'O CaMOYTPAaBJICHUS WIH JTOJGKHOCTHOMY JIMIY B COOTBETCTBUU
C UX KOMIIETEHIMEH, O YeM B TEUEHHUE CEMH JTHEW CO JHS PETUCTpaluy >KaloObl
coo0IIaeTcs rpak/IaHuHy, HallpaBUBILIEMY >Kajio0y, eciu ero (pamMmins U MOYTOBBIN
aapec MOANAKTCS IPOYTEHUIO.

5.11. OGxanoBanue pemieHUd W JeicTBUN (O€37eHCTBUSA) CIEIUATUCTOB,
JOJDKHOCTHBIX JIMI] B CyJIE€OHOM THOpSIKE OCYILECTBISETCS B COOTBETCTBUU C
TpeOOBaHUSAMU JIEHCTBYIOIIETO 3aKOHOJATEIbCTBA. .

3. Pazgen 5 npuiioxeHus K mnpukaszy JlemaprameHTa COIMaIbHON 3alIUTHI
Hacenenus VBanoBckoilt obmactu ot 21 gekabps 2016 r. Ne 462-o0.1.H. «O06
YTBEPXKICHUH AJIMUHUCTPATUBHOTO PETIaMeHTa MPeI0CTaBIEHUS FTOCYJapCTBEHHOM
ycinyru «CocTaBjieHHME aKTa MPOBEPKU HAJUUUs MPUOOPETEHHOro MJia peOeHKa-
MHBAJIMJA TOBapa JUIsl KOMIIEHCALMU 3aTpaT Ha €ro MpuoOpeTeHue 3a CYET CPEJICTB
(4acTu cpeicTB) MATEPUHCKOro (CEMEWHOI0) KamuTajiay H3JI0KUTh B CIEIYIONICH
peAaKIuu:

«5. JocynedHoe (BHecyaeOHOE) 00:Ka10BaHUE 3asIBUTEIeM PellleHUul U
neiicTBuil (0e31eiicTBHS) OPraHa, Mpea0CTABJISIONIEr0 roCy1apCTBEHHYI0
YCJIYTY, JOJI2KHOCTHOTO JINIA OPraHa, MPeI0CTABJAIONIET0 TOCYyIapCTBEHHYI0
YCJIYTY, JU00 rocyapCTBEHHOI0 CJIYKAIIEro

5.1. TpaxnmanuH BrpaBe o00XajaoBaTh JIOObIE pEIICHUS € JEHCTBHS
(Oe3pmeiicTBUE)  opraHa,  NpPENOCTAaBISIONIET0  TOCYAAapCTBEHHYIO  YCIYTY,
JOJHKHOCTHOTO JIMIIA OpraHa, MPeaoCTaBISIONIET0 TOCYAAPCTBEHHYIO YCIyTy, TH00
rOCyJIapCTBEHHOTO CIYXallleT0 B XOJA€ MPEAOCTaBICHUS WMH TOCYAapCTBEHHOU
YCJIYTH B I0CYyIcOHOM (BHECYACOHOM) U CYJIeOHOM MOPSIKE.
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OcHoBaHueM JIsI Hayaja TpoLeAypbl JocyAeOHOro (BHECYyAeOHOTO)
o0>KaJoBaHUs SIBJSIETCS HECOTJacue 3asBUTENS C JeHCTBUAMU (Oe31eHCTBUEM)
oprasa, MNPEJOCTABISIIOUIETO TOCYAAPCTBEHHYIO YCIYTy, JOJDKHOCTHOIO JIMLA
opraHa, MpeIOoCTaBISIOIIET0 TOCYAAPCTBEHHYIO YCIyTy, JUOO TrOCyIapCTBEHHOIO
CIIY’KallleTO W PELICHUSIMU, MPUHSITHIMU B XOJI€ MPEIOCTABICHUS TOCYJaPCTBEHHOM
YCIIYTH.

OO0mmit TIOPSIJIOK J0CYIeOHOTO (BHECYIEOHOTO) 00>KaIoBaHUs
periiaMmeHTHpoBaH iaBoi 2.1 @expepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3
(B meiictByroment pegakuun) «O0 opraHu3aly MNPeJoCTaBICHUS TOCY1apCTBEHHBIX
U MYHUIIUTAIbHBIX YCIYT).

[lopsimok Tmomaud W pPacCMOTpPEHHs >Kajno0 Ha peleHUus U JCUCTBUS
(6e3neiicTBUE) MCHOMHUTEIBHBIX OPraHoOB TOCyJapCTBEHHOW Biactu MBaHOBCKOM
0o0JIaCTH W WX JODKHOCTHBIX JIUI, TOCYJAapCTBEHHBIX TPAXKTAHCKUX CIIyXKaIIUX
WBaHOBCKOI 00JaCTH TPHU MPEAOCTABICHUU TOCYIAPCTBEHHBIX YCIYT, YTBEPXKICH
noctaHoBieHueM IlpaBurenscTBa MiBaHoBcko# o0nactu ot 28.05.2013 Ne 193-m.

5.2. Kanoba mnojmaercs B MUCbMEHHOW (popMe Ha OYMa)KHOM HOCHTEINE, B
ANEKTPOHHOM (opMe B OpraH, MNPEAOCTABISIONIMN TOCYJapCTBEHHYIO YCIYTY.
XKanoObr Ha pemeHus u jaelcTBUs  (Oe3A4€CTBUE) PYKOBOAUTENSl OpraHa,
MPEAOCTABISIONIETO TOCYIAPCTBEHHYIO YCIYyTry, JIMOO OpraHa, MpeaoCTaBIISIONIETO
MYHULIMOAIBHYIO YCIYTYy, TMOAAIOTCS B BBIMIECTOSIIUN OpraH (IIpuU €ro HajIuduu)
ambo0 B ciay4yae €ro  OTCYTCTBHSI — paccMaTpHUBAIOTCA  HEMOCPEACTBEHHO
PYKOBOJUTENIEM OpraHa, NpeIOCTaBISAIONIEr0 TOCYJapCTBEHHYIO YCIyTry, JH0O
OpraHa, MpeJoCTaBIAIONIEr0 MyHUIIMNIATbHYIO YCIYTY.

JKanoba Ha pemienus u necTBus (0e31eCTBHE) OpraHa, MPEa0CTaBISIONIETO
rOCYJJapCTBEHHYIO YCIYTy, JAOJDKHOCTHOIO JIMIIA OpraHa, MpedoCTaBJISIONIEro
rOCYJIJapCTBEHHYIO YCIYTy, TOCYAAapCTBEHHOTO CIIYXKalllero, pPyKOBOJUTEIS OpraHa,
MPEAOCTABIISAIONIETO TOCYAAPCTBEHHYIO YCIIYTY, MOKET OBITh HaIllpaBJieHa IO MOYTe,
C MCHOJIb30BaHUEM HH(OPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTn «MHTepHeT»,
o(pUIMaATBHOTO caiiTa OpraHa, MPEJOCTABISIOUIET0 TOCYJAapCTBEHHYIO YCIYry, a
TaKXKe MOXKET OBITh MPUHSITA TIPU JIMUHOM MPUEME 3asIBUTEIIS.

[Ipu nocyneOHOM 00x)anoBaHUM kanobda moaaeTcs:

a) PYKOBOJIUTENSIM TEPPUTOPUATIBHOTO OpraHa COLMAJIbHOW  3allUTHI
Hacenenus, OI'KY, ¢ummanor OI'KY Ha pemenus u npeiictBust (Oe3aedcTBUS)
MOYMHEHHBIX UM CIIEIUAJIUCTOB;

0) nHauvanpHUKy JlemaprameHTa Ha peuieHus U JedcTBus (0e3nelcTBHS)
MOAYMHEHHBIX €MY JOJDKHOCTHBIX JIMIl M PYKOBOJUTENEH TEPPUTOPUATIBHBIX
OpraHOB COLMAJILHOM 3amuThl HaceneHus, pykoomuteneit OI'KY u dunmanos
OI'KY, uHBIX yNOJHOMOYEHHBIX Ha NPEI0CTABICHUE TOCYJAPCTBEHHOM YCIYTH JIUII;

B) 3amecturento npeacenarens IIpaButenscTtBa MBaHOBCKOHM  001acTH,
KypUpYIOIIEMY COLUalibHyI0 cdhepy - Ha aedcTBus (0e37eHCTBUSA) PYKOBOIUTEIS
JlemaprameHra.

5.3. Undopmarus Ui 3aMHTEPECOBAHHBIX JIMI] O MpaBe Ha O0XaJloOBaHHE
nercTBuil U (Win) Oe3AeUCTBUSI CHENUAMCTOB, JOKHOCTHBIX JIMII M PEIICHUH,
OPUHATHIX (OCYIIECTBIISIEMBIX) B XOJ€ MPEIOCTaBICHUS! TOCYAAPCTBEHHON YCIIYTH,
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NPEACTABISACTCS CHEUAIUCTaMM, JOJDKHOCTHBIMM JIMLIIAMU TEPPUTOPHUATIBHBIX
OpraHOB COIIMAJIBHOW 3alIuThl HaceleHus, cnenuamuctamu ¢uiuanos OI'KY,
WHBIMU  JIMUAMH,  YINOJHOMOYEHHBIMH  HA  OCYIIECTBIEHHE  HEKOTOPBIX
aAMUHUCTPATUBHBIX JIEUCTBUII B paMKax MPEJOCTABICHHUS TOCYdapCTBEHHOU
YCIYTH:

- IPH YCTHOM Y TUCBbMEHHOM OOpaIlleHUuH Tpak/iaH;

- HEIMOCPEICTBEHHO B IOMEIICHHMH OPraHoOB W YUYPEXKICHUW NpPH JUIYHOM
KOHCYJIbTHPOBaHUU;

- Ha UH(QOPMAIIMOHHBIX CTEHAAX, B BUJIC TAMATOK, OYKJIETOB;

- C UCIIOJIB30BaHUEM CPEJICTB Telle(OHHOM CBS3H;

- ¢ ucnoJib3oBanureM cetu urepuer (MuTepHeT-caiiT JlenaprameHnrTa).

5.4. Cpok paccMOTpeHHs KajloObl - B TeueHue 15 paboumx gHEH co OAHS ee
perucTpaluy, a B ciydae OOXaJlOBaHUS OTKa3a TEPPUTOPHAIIBHOTO OpraHa
CoLlMaJbHOM 3amuThl HaceneHus, ¢umuana OI'KY B mnpueme NOKyMEHTOB Yy
3asiBUTENS JTMOO B MCHPABICHUH JAOIMYIICHHBIX ONMEYATOK U OLIMOOK WJIM B Cllydae
00’kaj0BaHUsl HApPYLIEHUS! YCTAHOBIEHHOTO CPOKAa TAKUX HCIIPABIEHUHN - B TEUCHHE
ATH pabovYnX JHEH CO THS €€ perucTpanuu.

5.5. JoJKHOCTHBIC JIMIlA, YMOJHOMOYEHHBIE Ha PAaCCMOTPEHHE KajoO,
OpPraHu3yIOT U MPOBOJAT JIUYHBIN IPUEM IpakiaH (3asiBUTENEH).

JInyHbI IpUEM MOXKET IPOBOJUTHCS 110 PEABAPUTEIBLHOMN 3aIIKMCH.

3anuce 3asgBUTENECH TPOBOJUTCA TMpPU JUYHOM OOpamieHuH WM C
UCIIOJIb30BaHUEM CPEJICTB TeJIe(OHHOM CBSI3U MO HOMEpaM Telle()OHOB, KOTOpHIE
pa3Meniatorcs Ha HTepHeT-caiiTax ¥ HHPOPMAIIMOHHBIX CTEH 1aX.

CrienManuct, TOHKHOCTHOE JIMIO, OCYILIECTBIISIFOLIEE 3allMCh 3asBUTEIECH Ha
JUYHBIA TpueM, HHOOPMHpYET 3asiBUTENS O JlaTe, BPEMEHH, MECTe IpueMa,
JOJHKHOCTH, (haMUJIMU, UMEHU M OTYECTBE JOJHKHOCTHOTO JIMLA, OCYHIECTBIISIOIIETO
IIPUEM.

[Ipu 1MuHOM MpHEMe TpakIaHWH MPEABIBISIET TOKYMEHT, yIOCTOBEPSIIOIIUI
€ro JUYHOCTb.

CopepkaHue YCTHOTO OOpallleHUsi 3aHOCUTCS B KapTOUKY JIMYHOTO MpHema
rpaxaaHuHa. B cioyyae eciu M3J70KEHHbIE B YCTHOM oOpamieHu (akThl U
00CTOSTENBCTBA SBJISIFOTCS OYEBUIHBIMU U HE TPEOYIOT JOMOJHUTENBHOU MPOBEPKH,
OTBET Ha OOpalleHHe C COMIacHs TPa)KTaHUHA MOXKET OBbIThb JaH YCTHO B XOJ€
JUYHOTO MPUEMA, O YEM JIETIAeTCs 3aMKUCh B KAPTOUKE JIMUYHOTO MpUeMa rpaklaHuHa.
B ocTtanpHBIX Cilydasx JaeTcs MUCBMEHHBIM OTBET IO CYLIECTBY IOCTaBJICHHBIX B
oOparieHnu BOIPOCOB.

B cnydae, ecnu B oOpalieHMH cOAep)KaTcs BOMPOCHI, pEIIeHHE KOTOPBIX HE
BXOJIUT B KOMIIETEHLMIO JOJDKHOCTHOTO JIMIA, TPaXKIaHUHY JAETCs pa3bsICHEHMHE,
KyZla U B KAKOM TMOPAJIKE eMy CIeaAyeT OOpaTUTHCS.

[TucemenHoe oOpallieHHe, TPUHATOE B XOJE JMYHOTO IMpHEMa, MOJJICKUT
PErUCTpPaALMU U PACCMOTPEHUIO B MOPSAKE, YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM.

5.6. Kanoba nomxHa COEpKaTh:

a) HaMMEHOBAaHWE OpraHa, MPEJOCTABISIIONIETO TOCYAAPCTBEHHYIO YCIYTY,
JOJKHOCTHOTO JIMIIA OpraHa, MPeaoCTaBISIONIEr0 TOCYAapCTBEHHYIO YCIyTY, JTU00
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roCyJapCTBEHHOTO CITy)Kalllero, pemIeHus W JedcTBUs (Oe3elcTBHE) KOTOPbIX
00KaITyIOTCS;

0) bammmro, UMsi, OTYECTBO (MTOCIIEIHEE - IPU HATMYINH), CBEICHUSI O MECTE
KUTEIHCTBA 3aABUTENS - (PU3NUECKOTO JIUIA JIMOO HAMMEHOBAHUE, CBEICHUS O MECTE
HaxXOXJICHUSl 3asBUTENISI - MOPUAMYECKOrOo JIMIA, a Takxke Homep (HoMepa)
KOHTaKTHOro TenedoHa, aapec (aapeca) IEKTPOHHOM MOYTHI (NMIPU HAIUYUM) U
MOYTOBBIN a/ipec, MO KOTOPHIM JIOKEH ObITh HAMPABJIEH OTBET 3asIBUTEIIIO;

B) CBEACHUS 00 00KATyEMBIX PEIICHUAX U ACHCTBUAX (0€3/1eiCTBUM) OpraHa,
NPEAOCTABISIONIETO TOCYJAPCTBEHHYIO YCIYTy, HOJDKHOCTHOTO JIMIa OpTraHa,
NPEIOCTABISIONIEr0  TOCYAapCTBEHHYIO  YCIyry, JuOO  TOCYyAapCTBEHHOIO
CITy’Kalllero;

I') JIOBOJIbI, HA OCHOBAaHWUU KOTOPBIX 3asBUTENb HE COTJIACEH C PEIICHUEM U
neictBueM (0e3neiicTBEM) OpraHa, MPeJOCTABIISIIONIETO TOCYIaPCTBEHHYIO YCIYTY,
JOJKHOCTHOTO JIMIIA OpraHa, MPeJI0CTaBIISIONIET0 TOCYAapPCTBEHHYIO YCIYTY, JTU00
roCyJIapCTBEHHOTO CIIY’KAIlET0. 3asBUTEJIEM MOTYT OBbITh IIPEACTaBIEHbI JOKYMEHTHI
(TIpu HAJTMYKM ), TOITBEPKIAIOIINE JOBOIBI 3asIBUTENISA, TUOO X KOMHH.

5.7. 3agBUTENIbL UMEET MIPABO:

a) MmoJiy4aTh MHMOPMALIMIO U JOKYMEHTHI, HEOOXOAUMBIE /i1 0OOCHOBAHUS U
paccMOTpEHUSI KaJI00bI;

0) mpeacTaBiATh (MPHOOMIATH K KAJI00E) JOMOJHUTEIBHBIE JOKYMEHTHI W
Marepuaiibl. B Takom ciiydyae B xajno0e MpUBOAMUTCS MEpeUYeHb MpuiaraéMbiX K Heil
JOKYMEHTOB;

B) 3HAKOMHUTBCS C JOKYMEHTaMU M MaTepuajiamu, KacaroUuMMUCS
PacCMOTpEHHUsI >KajoObl, €CIM ATO HE 3aTparMBaeT IpaBa, CBOOOJBI M 3aKOHHBIC
MHTEpPEChl APYruX JIMII U €CIM B YKAa3aHHbIX JOKYMEHTax M MaTepuajgax He
COJIEpKATCSl CBEIEHUSA, COCTABIIAIONINE TOCYAAPCTBEHHYIO WM UHYIO OXPAHSIEMYIO
(dhenepaabHBIM 3aKOHOM TalHY;

I') oJIy4aTh MH(GOPMALIMIO O X0JI€ PACCMOTPEHHUS MUCbMEHHOTO 00pAaIllEHNUS.

5.8. Tlo pesynbrataM pacCMOTPEHHUSI >KajloObl JOJKHOCTHBIM JIMIIOM,
KOTOPOMY OHO aJpEeCOBAHO, IPUHUMAETCA pellleHrne 00 YIOBIETBOPEHUH KAJIOObI, B
TOM uucie B (opMe OTMEHBI MPUHATOIO PEIICHUS, UCIpPaBICHUS JOMYIICHHBIX
OTeYaToOK M OIMMOOK B BBIAHHBIX B pe3yJIbTaTe MPEIOCTABJICHUSI TOCYIaPCTBEHHOM
WM MYHULIUNATBHOM YCITYTH IOKYMEHTAX, BO3BpaTa 3asBUTENIO JEHEKHBIX CPEJICTB,
B3UMaHHE KOTOPHIX HE TPEAYCMOTPEHO HOPMATHUBHBIMU MPABOBBIMU aKTaMU
Poccuiickoii  ®enepanuu, HOPMATUBHBIMU TIPABOBBIMH  aKTaMU CyOBEKTOB
Poccuiickoii  ®denepaiiiy, MYHUIIMITAJIGHBIMA TPABOBBIMH aKTaMH, JHOO B
YIOBIIETBOPEHUH KAIOOBI OTKA3bIBACTCS.

[Ipy ynoBieTBOpeHUH >KATOOBl MPUHUMAIOTCS HCYEPIIBIBAIOIINE MEPHI I10
YCTPAaHEHUIO BBISIBJICHHBIX HApYyIICHUH, B TOM YHUCJIE IO BbIJAYEe 3asBUTENIO
pe3ynbTaTa TOCYIAapCTBEHHOW YCIyTH, HE To37aHee S5 pabouux JHEH co JHS
IIPUHATHS PELIEHUs, €CJIM MHOE HE YCTAHOBJIEHO 3aKOHOAATENbCTBOM Poccuiickon
denepauum.

He mo3znnee aHs, cleayromero 3a JHEM MPUHSITHS PEIICHHs, 3asSBUTENIO B
NUCBMEHHOM (hOpME U TI0 JKEJIaHUIO 3asBUTENIS B 3JIEKTPOHHOM (popMe HarpaBisieTcs
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MOTHBUPOBAHHBIA OTBET O PE3yJIbTaTaX PACCMOTPEHHUS KaJIOOBI.

B oTBete 1o pe3yibTaTaM pacCMOTPEHUS KaI0Obl YKa3bIBAIOTCS:

a) HAMMEHOBAaHWE OpraHa, MPEJOCTABIISIOUIEIO TOCYAApCTBEHHYIO YCIYTY,
PACCMOTPEBIIIETO KATO0Y, JOIKHOCTH, (haMUJIUsI, UMS, OTYECTBO (IMPU HATTUIHH) €TO
JOJDKHOCTHOTO JIMIA, IPUHSBIIETO PELIEHUE O Kao0e;

0) HOMeEp, Jdara, MECTO NPHUHATUS pELICHUs, BKIIOYas CBEIECHUS O
JOJDKHOCTHOM JIMLE, pELICHUE WIH JeicTBUE (0e3/1eliCTBHE) KOTOPOIo 00KalyeTcs;

B) (haMmITHs, UMsI, OTYECTBO (TIPU HATMYHMH ) WJIM HAUMEHOBAHUE 3asIBUTEIIS;

') OCHOBaHUS ISl IPUHATHS PEIICHHUS 110 Kanooe;

1) IPUHSATOE TI0 JKaJI00e peIIeHHE;

€) B ciydae eciiud >kajno0a mpu3HaHa OOOCHOBAHHOM - CPOKH YCTpaHEHUS
BBISIBIICHHBIX HApYIICHWH, B TOM 4YHCJIE CpPOK TMPEAOCTaBIEHUs pe3yibTaTa
roCyJIapCTBEHHOM YCIIyTH;

) CBEJCHUS O MOPSIAKE 00KaTOBaHUS MPUHSITOTO I10 YKaJI00€ pereHusl.

5.9. OcHoBaHus 715l OTKa3a B yAOBJICTBOPEHUU KaTOObI:

a) HaJlMYMe BCTYNMBIIETO B 3aKOHHYIO CHJIy pELIECHUs Cyna, apOUTPaKHOTO
CyJia 1o Kajlo0e 0 TOM K€ MPEIMETE U [0 TEM K€ OCHOBAHUSIM;

0) momada XajnoObl JUILOM, IMOJHOMOYHUS KOTOPOTO HE MOJITBEPXKICHBI B
MOPsJIKE, YCTAHOBJIEHHOM 3aKoHOAATeNnbcTBOM Poccuiickon denepanuu;

B) HAJIMYUE pEUIeHUs MO0 Kajo0e, MPUHATOIO pPAaHEE B COOTBETCTBUU C
TpeboBaHUsIMU HacTosMIero [lopsiika B OTHOIIEHUU TOTO K€ 3asABUTENS U 10 TOMY
e MPEAMETY KaJo0BbI.

5.10. YmosiHOMOYEHHBIN Ha paCCMOTPEHHE KajJ00bl OPTaH WM JTOJKHOCTHOE
JUI0 TIpU TIOJYYEHUHU >KaloObl, B KOTOPOH COJEpKaTcs HEIEH3YpHbIE JHOO
OCKOpOUTEIbHBIE  BBIPAKEHUS, Yrpo3bl JKU3HU, 3JI0POBBI0 W  HUMYIIECTBY
JOJDKHOCTHOTO JIMIIA, a TaKXKe YJICHOB €ro CEMbHU, BIPABE OCTaBUTH >kajoly 0Oe3
OTBETa IO CYIIECTBY IOCTaBJIECHHBIX B HEW BOIPOCOB U COOOIIUTH TPaKIaHUHY,
HaIlpaBUBILEMY KaJI00y, O HEIOIYCTUMOCTH 3JI0YNOTPEOIECHUS TPABOM.

B cnyuae, eciu TEKCT »kajioObl HE TOIIAETCS MPOUYTEHUIO, OTBET Ha KaJI00y He
JAeTCsl, U OHa HE MOJJICKHUT HAMpPABIECHUIO HA PACCMOTPEHHUE B TOCYJAapCTBEHHBIM
opraH, opraH MECTHOTO CaMOYTPAaBJICHUS WX JTOJBKHOCTHOMY JIMIY B COOTBETCTBUU
C UX KOMIETEHIMEH, O YeM B TEUEHHUE CEMH JIHEW CO JHS PETUCTpaluy >KaloObl
coo01IaeTcs rpakJIaHuHY, HallpaBUBILEMY kajo0y, €ciau ero GamMumins U moYTOBBIN
aZipec MoANAI0TCS TPOUYTEHHUIO.

5.11. OGxanoBanue pemieHUd W AeHcTBUN (O€37EHCTBUSA) CIEIUATUCTOB,
JOJDKHOCTHBIX JIMIl B Cy/I€OHOM TIOPSIKE OCYIIECTBISETCS B COOTBETCTBUU C
TpeOOBaHUSIMU JACUCTBYIOIIETO 3aKOHOATEIHCTBA. .

4. Pazmen 5 mpukaza JlemapraMeHTa COIMAIbHOM 3allUThl HACEJICHUS
WBanoBckoit obmactu ot 07.07.2015 Ne 273-0.1.H. «OO6 yTBEpKIECHUH
AJIMUHHUCTPATUBHOTO pETjlaMEHTa TMPEIOCTaBICHUS TOCYJAapCTBEHHOW YCIIyTH
«IIpenocTraBieHne OTAECIbHBIM KaTErOPUSIM I'PaKJaH MEpPbI COLUATBHON MOIIEPIKKH
0 00ECHEeUYEeHHIO KUIBEM 3a CUET CPeAcTB (perepanbHOro OOJKETa» W3JI0KHUTH B
CIIEIYIOLIEN PEIAKIINU:
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«5. locynedHoe (BHecyaeOHOE) 00Kal0BaHNe 3asiBUTEIEM PellleHUul 1
neicTBuid (0e3aeiicTBHSI) OPraHa, NPea0CTABJIAIOIIEr0 rOCyIaPCTBEHHY IO
YCJIYTY, JOJI2KHOCTHOTO JIMIA OPraHa, MPeI0CTABJAIONIETr0 rOCYyIapCTBEHHYI0
YCJIYTY, Ju00 rocyapCTBEHHOI0 CJIYKAIIEro

5.1. T'paxnanuH BopaBe O0O0XKajloBaTh JIIOOBIE pEIICHHS W JICUCTBUS
(Obe3nelicTBuE)  opraHa,  MPEJOCTAaBISIONIETO  TOCYJAPCTBEHHYIO  YCIYTY,
JOJHKHOCTHOTO JIMI[A OpraHa, MpeJOCTaBISIONIEro roCyAapCTBEHHYIO YCIyTy, 00
roCyJapCTBEHHOTO CIIyKalllero B XOJ€ MPEJOCTABJICHHUS WMH TOCYIapCTBEHHOM
YCJIYTH B I0CYyICOHOM (BHECYACOHOM) M CYJIeOHOM TOPSIKE.

OcHoBaHuMeM JJisi Hauyaja Mpoleaypbl JjaocyaeOHOro (BHeCyneOHOro)
00XaJIOBaHUS SIBJISIETCS HECOIJIacue 3asBUTENs C JIeHCTBUSAMHU (Oe3neicTBUEM)
OpraHa, NPEJOCTaBISIOIEI0 TOCYJAapCTBEHHYIO YCIYTry, JAODKHOCTHOIO —JIMIA
OpraHa, IMpeaOoCTaBIISIOIIET0 TOCYJApPCTBEHHYIO YCIYTy, JHOO TOCYIapCTBEHHOI'O
CIIy’KaIller0 W PEIICHUSIMHU, TIPUHATHIMU B XOJI¢ MPEIOCTABICHUSI TOCYAapCTBEHHON
YCIIYTH.

OO6uuit MOPSIIOK JI0Cy1eOHOTO (BHECYIEOHOTO) 00’KaJIOBaHUS
pernamentupoBan rinaBoud 2.1 denepanpHoro 3akona or 27.07.2010 Ne 210-P3
(B meiictByromeit pegakuun) «O0 opraHu3auy MPeJOoCTABICHHS IOCY1apCTBEHHBIX
1 MyHUITUTIATBHBIX YCITyTY.

[lopsimoxk momau W PacCMOTPEHHUs] >Kajlo0 Ha pEIIeHUusT W JAeHCTBUS
(Oe3nelicTBUE) HMCIONHUTEIBHBIX OPraHOB TOCYNAapCTBEHHOW BiacTH lBaHOBCKOM
0o0JIaCTH W UX JOJDKHOCTHBIX JIUI, TOCYJAapCTBEHHBIX TPAXKTAHCKUX CITyXKaIIHX
NBanoBCKO# 00JaCTH TMPHU MPEAOCTABICHUU TOCYIAPCTBEHHBIX YCIYT, YTBEPXKICH
noctaHoBienueM [IpaBurenbctBa MiBanoBckoi obmactu ot 28.05.2013 Ne 193-m.

5.2. Kanoba momaercs B mMUCbMEHHOW (PopMe Ha OYMa)kKHOM HOCHTEINE, B
AJIIEKTPOHHOM (QopMe B OpraH, MNPEAOCTaBISAIONIMM TOCYIapCTBEHHYIO YCIYTY.
XKanoObr Ha pemenus U jaelcTBus  (Oe3AeiiCTBUE) PYKOBOIUTENSl OpraHa,
MPEAOCTABIISAIONIET0 TOCYAAPCTBEHHYIO YCIYyTry, JHOO OpraHa, MpeaoCTaBIISIONIEro
MYHHIIMIIATBFHYIO YCIyTy, TOJAI0TCA B BBIIIECTOSIINK OpraH (MpU €ro HaJIWYhH)
ombo0 B ciay4yae ero  OTCYTCTBHSI ~ paccMaTpHUBAIOTCA  HEMOCPEACTBEHHO
PYKOBOJMTENEM OpraHa, NpeIOCTaBISIOIEr0 TOCYJapCTBEHHYIO YCIyry, JHOO
oprasa, npeJoCTABIISIIONIET0 MyHUIIUNAIbHYIO YCIYTY.

Kanob6a Ha pemienus u necTBus (0e31eCTBUE) OpraHa, MPeaoCTaBISIONIETO
rOCy/IapCTBEHHYIO YCIyTy, HTOJDKHOCTHOTO JIMI[a OpraHa, MpeaoCTaBIISIIOIIEro
rOCy/IapCTBEHHYIO YCIYTY, TOCYJapCTBEHHOTO CIIY»KaIllEro, pPyKOBOJIUTENS OpraHa,
MPEIOCTABIIAIONIETO TOCYJAPCTBEHHYIO YCIYTY, MOKET ObITh HallpaBjeHa IO TOoYTe,
C WCIOJIb30BaHUEM WH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn «MHTepHeT»,
ouIManbHOrO caiTa OpraHa, MPEIOCTAaBIISIONIETO TOCYAapCTBEHHYIO YCIyTy, a
TaK)K€ MOXET ObITh IPUHSATA MPU JTUIHOM MIPUEME 3asIBUTEIIS.

[Tpu nocynedHOM 00xanoBaHUM kaoba moaaeTcs:

a) PYKOBOIUTEISIM TEPPUTOPHAIBHOTO OpraHa COIMAIBHOW  3alUThI
Hacenenus, OI'KY, ¢ummanor OI'KY Ha pemenus u neiictBus (0e3aeicTBUSA)
NOJIYMHEHHBIX UM CIIELIUATUCTOB;
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0) HavyanpbHUKY [lemaprameHTa Ha pelieHus W JelcTBUS (Oe37eiCTBHSA)
NOAYMHEHHBIX €My JOJDKHOCTHBIX JIMI[ M PYKOBOAUTEIEH TEPPUTOPUATBHBIX
OpTaHOB COIMAJILHOM 3amuThl HaceneHus, pykoBomuteneit OI'KY u dunmanos
OI'KY, uHBIX yOJHOMOYEHHBIX Ha MPEI0CTABICHUE TOCYAAPCTBEHHON YCIYTH JIUIL;

B) 3amectutrento mnpencenatens IIpaBurenbctBa lBaHOBCKOW o0OmacTw,
KypHUPYIOIIEMY COLHaNbHYI0 cdhepy - Ha aedcTBus (Oe3MeHCTBUS) PYKOBOIUTES
JlermaprameHTa.

5.3. Uudopmarus i 3aWHTEPECOBAHHBIX JIMI] O MpaBe Ha O0XKaJIOBAHHE
nercTBui U (Mam) Oe3AeMCTBUS CHEUMATUCTOB, JOJKHOCTHBIX JIUI[ U PEIICHUH,
OPUHATHIX (OCYIIECTBIISIEMBIX) B XOJI€ MPEIOCTaBICHUSI TOCYAapCTBEHHOM YCIyTH,
NPEACTABISACTCS CHENUAIUCTaMH, JOJDKHOCTHBIMHM JIMIIAMH TEPPUTOPHUATIBHBIX
OpraHOB COIIMAJBHOW 3alIuThl HacesneHus, crnenuaimuctamu ¢umuanos OI'KY,
WHBIMA  JIMIAMH,  YIOOJHOMOYEHHBIMHM  HAa  OCYLIECTBIIEHHE  HEKOTOPBIX
aIMUHHUCTPATUBHBIX [JEUCTBUA B paMKaxX NPEAOCTABICHUS T'OCYJIapCTBEHHOMN
YCIYTH:

- IPYU YCTHOM Y TUCbMEHHOM OOpalIeHUH I'paxI1aH;

- HEIMOCPEICTBEHHO B MOMEIICHHWH OPraHoOB W YUYPEXKICHUW NpPH JUIYHOM
KOHCYJIbTHPOBaHUU;

- Ha UH(QOPMALIMOHHBIX CTEHAAX, B BUJIE IAMATOK, OYKJIETOB;

- C UCIIOJIB30BAaHUEM CPEJICTB TeJIe(POHHOM CBS3H;

- ¢ ucnoyib3oBanunem cetu Uurepuer (Mutepuer-caiit JlenaprameHnra).

5.4. Cpok paccMOTpeHHs KajloObl - B TeueHue 15 paboumx gHEH co AHS ee
perucTpanuu, a B clydae oOOKajJoBaHUS OTKa3a TEPPUTOPHAIIBHOTO OpraHa
COIMAJIbHOM 3amuThl Hacenenus, ¢unuana OI'KY B mnpueme HOKYMEHTOB Yy
3asiBUTENS TMOO B MCHPABJICHUM JOIMYIICHHBIX OMEYaTOK U OIMMOOK WM B cllydae
00>kajoBaHUsI HAPYIICHUS! YCTAHOBJIEHHOTO CPOKa TaKUX HCIIPABICHUHN - B TCUCHHE
ISTU paboyuX JHEH co IHA €€ perucTpaluu.

5.5. Jlo/KHOCTHBIE JMIla, YMOJHOMOYEHHBIE Ha PAacCMOTPEHHUE Kajoo,
OpPraHu3yIOT U MPOBOJAT JIUYHBIN IPUEM IpaxkiaH (3asiBUTENEH).

JInyHbI IpYUEM MOXKET IPOBOJIUTHCS IO MPEABAPUTEIBHOM 3aIKCH.

3anuch 3asgBUTENEH TPOBOAUTCA TMpPU JUYHOM OOpalleHHMH WIH C
HCIIOJIb30BAaHUEM CPEACTB Tele(POHHON CBS3M MO HOMEPAM Telle(OHOB, KOTOpHIE
pa3MernaroTcs Ha MIHTepHeT-caiiTax 1 HHPOPMALIMOHHBIX CTEHIAX.

Cnenuanuct, AOHKHOCTHOE JIMI0, OCYIIECTBISIONIEE 3aMUCh 3asBUTENIEH HA
TUYHBIA TpueM, WHOOPMHUPYET 3asBUTEIS O JaTe, BPEMEHH, MECTE IMpHeMa,
JIOJHKHOCTH, (PaMUJIMU, UMEHU M OTYECTBE JOJHKHOCTHOTO JIMIIA, OCYIECTBIISIOIIETO
MIPUEM.

[Ipu nuyHOM IpHEME TPAKIAHUH MPEABSIBISET JOKYMEHT, YAOCTOBEPSIOIIHIA
€ro JUYHOCTb.

CopepkaHue YCTHOTO OOpalleHUs] 3aHOCHTCSI B KapTOUKY JIMYHOTO IpHUeMa
rpaxaanuHa. B ciyuyae ecnu M310KEHHbIE B YCTHOM oOpaiieHuu (akTbl U
00CTOSITENBCTBA SBJISIOTCS OYEBUIHBIMHU U HE TPEOYIOT JOMOJHUTEIBHOU MPOBEPKH,
OTBET Ha OOpalleHHe C COIIacHs Tpa)XKJAaHUHA MOXET OBbIThb J1aH YCTHO B XOJ€
JUYHOTO MPUEMa, O YEM JIETIAETCs 3alUCh B KAPTOUKE JIMYHOTO IPUEMA FPAKIAHUHA.
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B ocTtanbHBIX ciydasx JaeTcsi MUCbMEHHBIM OTBET IO CYLIECTBY INOCTABJICHHBIX B
oOpaIieH1# BOIPOCOB.

B cnydae, ecniu B oOpalieHMH COAEP>KAaTCA BOMPOCHI, PEIICHHE KOTOPBIX HE
BXOJIUT B KOMIIETCHIIMIO JOJDKHOCTHOTO JIMIIA, TPAKIaHWHY TAETCS Pa3bICHCHHE,
KyJla ¥ B KaKOM TIOPSIIKE €My CIIEyeT OOpaTUTHCS.

[TucemenHoe oOparieHue, MPUHATOE B XOJE JHMYHOTO TPHEMa, IMOIJICIKUT
PETHCTPAIU U PACCMOTPEHUIO B MOPSIKE, YCTAHOBICHHOM 3aKOHOAATEIIHCTBOM.

5.6. XKanoba nomkHa comepxaTh:

a) HaMMEHOBAaHWE OpraHa, MPEJOCTABISIIONIETO TOCYAApPCTBEHHYIO YCIYTY,
JOJKHOCTHOTO JIMIIA OpraHa, MPea0CTaBIsIONIEr0 TOCYAapCTBEHHYIO YCIYTy, MO0
roCyJapCTBEHHOTO CIY’KaIllero, pelieHus U JedcTBUs (0e31eiCTBUE) KOTOPBIX
00XKaTyroTCs;

0) bamuiuio, uMsi, OTYECTBO (ITOCIIEIHEE - TIPU HAMYUH), CBEICHUSI O MECTE
KUTEIHCTBA 3aABUTEINS - (PU3NYECKOTO JIUIa JIMOO HAMMEHOBAHUE, CBEJICHUS O MECTE
HaxXOXJICHUSI 3asBUTENISI - MOPUAMYECKOro JIMIA, a Takxke Homep (HoMepa)
KOHTaKTHOTO TejedoHa, aapec (aapeca) IEKTPOHHOM MOYTHI (NP HAIMYUM) U
MOYTOBBIN aJpec, IO KOTOPBIM JOJDKEH OBITh HAIIPaBJICH OTBET 3asBUTEITIO;

B) CBeJICHHS 00 00KamyeMbIX pElICHUAX U eUCTBUAX (0e31elcTBIN) opraHa,
MPEIOCTABIAIONIETO TOCYIAapCTBEHHYIO YCIyTy, ITOJDKHOCTHOTO JIHIla OpraHa,
MPEIOCTABIAIONIETO  TOCYJApCTBEHHYIO  YCIyTy, JHOO  TOCYyAapCTBEHHOTO
CITY’KaIleTo;

r') JIOBOJIbI, HA OCHOBAaHWU KOTOPBIX 3asSBUTEIb HE COTJIACEH C pPELICHUEM U
neiictBueM (0e3eiicTBIEM) OpraHa, MPEJOCTABIISIIONIETO TOCYIapCTBEHHYIO YCIIYTY,
JOJDKHOCTHOTO JIMIIA OpraHa, MPeJI0CTaBIISIONIET0 TOCYAAPCTBEHHYIO YCIYTY, JTU00
rOCyJapCTBEHHOTO CITYKAIleTo0. 3assBUTENIEM MOTYT OBITh MPECTABICHBI IOKYMEHTHI
(Tpu HaTUYKH ), TOATBEP>KIAIOIINE JOBOJIBI 3asBUTES, JTMOO UX KOTIHH.

5.7. 3asBUTENb UMEET NIPABO:

a) moJiy4aTh MHGOOPMALIMIO U JOKYMEHTHI, HEOOXOAUMBIE /1JI1 0OOCHOBAHUS U
paccMOTpEHUsI KaJI00bI;

0) mpeacTaBiATh (MPHOOMIATH K JKAJIO0E) JOMOJHUTEIBHBIE JOKYMEHTHI U
Marepuanbl. B TakoM ciydae B jkasioOe MPUBOIUTCS TIEPEUCHb MPUIaraéMbIX K HEH
JTOKyMEHTOB;

B) 3HAKOMHUTBCSI C JOKyYMEHTaMH © MaTepHalaMH, KacaroIIMMHCS
PacCMOTPEHHSI KAIOObl, €Clii 3TO HE 3aTparmBaeT IpaBa, CBOOOIBI M 3aKOHHBIC
WHTEpEChl APYTHX JHII U €CIM B YKa3aHHBIX JOKYMEHTaX W MaTepuaiax He
coJiepKaTcsl CBEJICHHMsI, COCTABJISIONINE TOCY/TAPCTBEHHYIO WJIM WHYIO OXPaHsSEeMYIO
(benepalbHBIM 3aKOHOM TalHYy;

T') MoJTy4aTh HHGOPMAIIHIO O X0JI€ PACCMOTPEHHUS MUCbMEHHOTO 00paIlleHNS.

5.8. Ilo pesynpTaTaM paccMOTpPEHHUS >KaloObl JIOJDKHOCTHBIM — JIUIIOM,
KOTOPOMY OHO aJpeCOBaHO, MPUHUMACTCS pellIeHrne 00 YIOBJICTBOPEHUH KaloObI, B
TOM 4YHucjie B (GOopMe OTMEHBI NMPUHATOTO PEHICHUS, HWCIPABICHUS JOIMYIICHHBIX
OTICYaTOK W OIMMOOK B BBIIAHHBIX B Pe3yJbTaTe MPEIOCTABICHUS TOCYIapCTBCHHON
VI MYHHUIIMTTAIBHON YCITYTH JJOKYMEHTAaX, BO3BpaTa 3asBUTEIO JIECHEKHBIX CPE/ICTB,
B3UMaHUE KOTOPBIX HE TMPEAYyCMOTPEHO HOPMATHUBHBIMU MPABOBBIMU aKTaMU
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Poccuiickoii  denepannu, HOPMATUBHBIMM TMPABOBBIMU aKTaMH CyOBEKTOB
Poccuiickoit  ®Deneparuy, MyHUIMNAIBHBIMH IPABOBBIMH aKTaMH, JHOO B
YOBJIETBOPEHUU KAJIOOBI OTKA3bIBAETCS.

[Ipy ynoBIETBOPEHUH >KAJIOOBI MPHUHUMAIOTCS HCUYEPIBIBAIOIINE MEPBI 10
YCTPAHEHHUIO BBIBICHHBIX HApyLIEHU, B TOM YHCIE [0 BbIJAYE 3aSIBUTEIIO
pe3ynbTaTa TOCYJapCTBEHHOW YCIyTH, HE To3gHee S5 pabounmx mHEH co JHA
IIPUHATHS PELICHMS, €CIM MHOE HE YCTAaHOBIIEHO 3aKOHOAATENILCTBOM Poccuiickon
denepanum.

He mno3nHee AHs, CleQyrOLIEro 3a JHEM IPUHATHUS PELICHUS, 3asBUTEIIO B
NUCBbMEHHOM (hOpME U TI0 JKEJIAaHUIO 3aABUTEIIS B JIEKTPOHHOU (hopMe HANpaBIIIeTCs
MOTHBUPOBAHHBIA OTBET O PE3yJIbTaTaX PACCMOTPEHUS KaJTOOBI.

B oTBeTe 1o pe3ynbraraM pacCMOTPEHUS Kal0Obl YKa3bIBAIOTCSL:

a) HaMMEHOBAaHHE OpraHa, IMPEAOCTaBISIIOIIETO TOCYAAPCTBEHHYIO YCIYTY,
PaccMOTPEBILETO Kano0y, JOHKHOCTh, (aMUIHs, UM, OTYECTBO (TIPU HAJIMUYUHU) €TO
JOJKHOCTHOTO JIMIA, IPUHSBIIETO PELIEHUE 0 Kao0e;

0) HOMep, Jgara, MECTO TMPHUHATUS pEIICHUsA, BKIIOYas CBEICHUS O
JOJKHOCTHOM JIMIIE, pELIEHUE WK JeicTBUE (0€3eiCTBIE) KOTOPOTO 00XKaITyeTCs;

B) (hamumusi, uMsl, OTYECTBO (IIPU HAJTUYUU) WM HAUMEHOBAHUE 3asIBUTEIIS,;

T') OCHOBaHUS JUIsl IPUHSTHS pELIEHUS O Kajno0e;

1) IPUHSITOE TI0 JKaJI00€e peIICHUE;

€) B ciaydae eciu >kajno0a mnpu3HaHa OOOCHOBAaHHON - CPOKM YCTPAHEHHS
BBIBJICHHBIX HApYLICHW, B TOM YHUCJIE CpPOK MPEJOCTaBIEHUS pe3yJibTaTa
roCy1apCTBEHHOM YCIIYTH;

) CBEJCHUS O MOPSIAKE 00KATOBaHUS MIPUHSITOTO T10 YKaJI00€e pereHusl.

5.9. OcHoBaHus AJi OTKa3a B YJIOBICTBOPEHUU KATOOBI:

a) HaJIM4YMe BCTYMMBIIETO B 3aKOHHYIO CUJy pEIIeHHS CyJla, apOUTPakKHOTO
CyJia 1o *kajiobe 0 TOM K€ IPEIMETE U M0 TEM KE OCHOBAHUSIM;

0) momada *xajoObl JMIOM, MOJHOMOYHUS KOTOPOIO HE MOATBEPKICHBI B
MOPsJIKE, YCTAHOBJIEHHOM 3aKoHOAAaTeNnbcTBOM Poccuiickon denepanuu;

B) HAJIMYUE peEeUIeHus MO 3kajole, MPUHATOIO pPaHEE B COOTBETCTBUU C
TpeboBaHUsAMU HacTosiero [lopsaka B OTHOLIEHUU TOTO K€ 3agBUTENSI U MO0 TOMY
Ke TIPEIMETY >KAJIOOBbI.

5.10. YolHOMOYEHHBIN Ha PacCCMOTPEHUE KOOI OpraH WIH JOKHOCTHOE
JUIO TpU TOJYYEHUHM KajoObl, B KOTOPOH cCOAEp)KaTcid HEUEH3YpHbIe JHOO
OCKOpPOUTENbHBIE  BBIPAXKEHHS, YIPO3bl JKU3HU, 3J0POBBI0O U  HMYIIECTBY
JOJHKHOCTHOTO JIMIA, @ TaK)Ke WICHOB €ro CeMbH, BIPaBE OCTAaBUThH kajoly Oe3
OTBETa MO CYIIECTBY IOCTaBJICHHBIX B HEW BOMPOCOB M COOOIIUTH TpakJaHUHY,
HaIpPaBHUBIIEMY kaji00y, O HEJOIYCTUMOCTH 3710yHOTPEeOICHHS PaBOM.

B ciydae, eciu TekcT xaoObl He MOAIaeTCsl MPOYTEHUIO, OTBET Ha )kallo0y He
JaeTCs, U OHA HE MOJUICKUT HANpPaBJICHUIO HAa PACCMOTPEHHUE B TOCY/IapCTBEHHBIN
opras, OpraH MECTHOTO CaMOYTPAaBIICHUS WX JIOJBKHOCTHOMY JIMIY B COOTBETCTBUU
C UX KOMIIETEHIMEH, O YeM B TEUEHHUE CEMH JIHEW CO JHS PETUCTpaIH KaloObl
coo0mIaeTcs rpakIaHMHY, HAallpaBUBILEMY >Kajo0y, €ciau ero pamMuins U moYTOBBIN
aZpec NOIA0TCS MTPOUYTEHHUIO.



20

5.11. O6xanoBaHue penieHud W AeUCTBUM (Oe3AeHCTBHS) CHEIUAMCTOB,
JTOJDKHOCTHBIX JIMI] B CYyJ€OHOM TMOPSJKE OCYIIECTBIISICTCS B COOTBETCTBUHU C
TpeOOBaHUSIMU JEHCTBYIONIETO 3aKOHOAATEIHCTBRA. ).

5. Paznmen 5 mpunoxkeHus k npukaszy [lemaprameHTa COIMAbHOW 3alUThI
HaceneHnus MBanoBckoit obmactu ot 16.05.2014 Ne 179-0.1.H. «O06 yTBEpKIeHUH
AJIMAHUCTPAaTUBHOTO PETJIAMEHTA NPEAOCTABJICHUS TOCYJapCTBEHHOM YCIYTH
«Bplgaua  paspemeHni Ha  pas3leNIbHOE  NPOKMBAHUE IIONECUHTENIEW M UX
HECOBEPILICHHOJETHUX TOJIONEUYHBIX B COOTBETCTBUU cO cT. 36 ['paxkaaHckoro
kozekca Poccuiickon denepanumy U3JI0KUTH B CICTYIOIIECH PENAKIINN:

«5. locynedHoe (BHecyaeOHOE) 00KaI0BaHNe 3asiBUTEIEM PellleHUul 1
necTBuil (0e31eiicTBHS) OPraHa, Mpea0CTABJISIONIEr0 rocy1apCTBEHHYI0
YCJIYTY, JOJI2KHOCTHOTO JINIA OPraHa, MPeI0CTABJIAIIIEr0 rocyIapCcTBEHHYIO
YCJIYTY, J1U00 rocyAapCTBEHHOI0 CIYKAIIEro

5.1. T'paxnganuH BrOpaBe oOKaloBaTh JIOObIE pEIICHUS U ACHCTBUS
(Oe3nmeiicTBuEe)  opraHa,  NOPENOCTABISIOIEIO  TOCYAAPCTBEHHYIO  YCIYTY,
JOJKHOCTHOTO JIMIIA OpraHa, MpeJIoCTaBISIOIEr0 TOCYAApPCTBEHHYIO YCIyTY, JU00
rOCyIapCTBEHHOTO CIYXAallleT0 B XOJ€ MPEIOCTaBICHUS WMHU TOCYAapCTBEHHOU
YCIIYTU B 10CyAOHOM (BHECYAEOHOM) U CYJIeOHOM MOPSIKE.

OcHoBaHueM JJisi Hayaja MOpoueaypbl JocyneOHoro (BHeCyaeOHOro)
00XaJIoBaHUS SIBIISIETCS HECOIJIacHe 3asBUTENS C JeHcTBUsAMH (Oe3neiicTBrEM)
OpraHa, NPEJOCTaBISIOLIEI0 TOCYJAapCTBEHHYIO YCIYTry, MAODKHOCTHOIO JIMIA
OpraHa, IMpeaoCTaBIISIONIETO TOCYJAapCTBEHHYIO YCIYTY, JHOO TOCyIapCTBEHHOI'O
CIIy’Kalllero W PEIIeHUsIMU, IPUHATHIMU B XOJI€ MPEIOCTABIIEHUSI FOCYAapCTBEHHON
YCIIYTH.

OO6mwmit MOPSJIOK JOCYIeOHOTO (BHECY1€OHOTO) 00>kajoBaHUs
pernamentupoBan rinaBoud 2.1 denepanpHoro 3akona ot 27.07.2010 Ne 210-P3
(B meiictByroment pegakuun) «O0 opraHu3ay MpeJoCTaBICHHS IOCY1apCTBEHHBIX
¥ MYHULUTIATBHBIX YCIIYTY.

[Topsimox momaun W PacCMOTPEHHUs] >KajloO Ha peleHdus U JeUCTBUS
(Oe3neiicTBME) MCHOJHUTEIBHBIX OPraHoB TroCyJapcTBEHHOW BiacTh lBaHOBCKOM
o0JacT W WX JOJDKHOCTHBIX JIMII, TOCYJapCTBEHHBIX TPAKIAHCKUX CITy>KaIliuX
WBaHOBCKOI 00JacTH MpU MPEIOCTABICHUU TOCYAapCTBEHHBIX YCIYT, YTBEPXKICH
noctaHoBienneM [IpaBurensctBa MBanoBckoi obmactu ot 28.05.2013 Ne 193-m.

5.2. XKanoba momaercss B MUCbMEHHOW (opme Ha OyMaKHOM HOCHUTENE, B
AIIEKTPOHHOM (QopMe B OpraH, MNPEAOCTaBISIONIMM TOCYIapCTBEHHYIO YCIYTY.
XKanoObr Ha pemeHus wu jaelictBus  (Oe3ACMCTBHE) PYKOBOIUTENS OpraHa,
MPEIOCTABIISAIONIETO TOCYAAPCTBEHHYIO YCIYTy, JUOO opraHa, MpeaoCTaBIISIFOIIETO
MYHUITUTIATBHYIO YCIYTy, TIOJAIOTCS B BBIMIECTOSIIMKA OpraH (MIPU €ro HaJTUYHH)
oo B ciaydae e€ro  OTCYTCTBHSI  PacCMaTpPHBAIOTCS  HEMOCPEICTBEHHO
PYKOBOAMTENIEM OpraHa, NPeJOCTaBISIONIET0 TOCYJapCTBEHHYIO YCIYyTy, JHO00
Oprasa, Ipe0CTaBISIONIET0 MyHUIIUTIATBHYIO YCIYTY.

Kanoba Ha pemeHust u aercTBus (06e3aelCTBUE) OpraHa, MpeaoCTaBIISIONIErO
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rOCYJJapCTBEHHYIO YCIYTry, JAOJDKHOCTHOIO JIMIIA OpraHa, IpedoCTaBJISIOMIErO
rOCYJJapCTBEHHYIO YCIYTy, TOCYAApCTBEHHOTO CIIYXKalllero, pPyKOBOJUTEIS OpraHa,
MPEIOCTABIIAIONIETO TOCYJAPCTBEHHYIO YCIYTY, MOXKET OBITh HalpaBjeHa Mo MOoYTe,
C HCIMOJb30BaHUEM HH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON ceTn «WHTepHeT»,
ouIManBEHOTO caiiTa OpraHa, MPEJIOCTABISIONIETO TOCYAapCTBEHHYIO YCIyTy, a
TaK)XK€ MOXET OBITh IPUHSTA MPU JTUIHOM TIPUEME 3aIBUTEIIS.

[Ipu nocynebHoM 00kanoBaHUM Kan00a MogaeTCs:

a) PYKOBOJIUTENSIM TEPPUTOPUATIBHOTO OpraHa COLMAIBHOM  3alUThI
HaceJeHWsT Ha peuieHuss W jAeiicTBust  (0e3AeCTBUS) TOMYMHEHHBIX UM
CIIEIHUAINCTOB;

0) nHavyanbHUKY [lemaprameHTa Ha pemieHus W AehcTBHS (Oe31elCcTBUS)
MOAYMHEHHBIX €MY JOJDKHOCTHBIX JHMI[ M PYKOBOJHUTENECH TEPPUTOPUAIBHBIX
OpPraHoOB  COLIMAJIBHOM  3alIUTHl  HACEJICHMS, WHBIX YIOJIHOMOYEHHBIX Ha
MPENOCTABIEHNUE TOCYIApCTBEHHOMN YCIIYTH JIMII;

B) 3amectutento npeacenarens IlpaBurenbctBa lBaHOBCKOW 00sacTH,
KypUpYIOLIEMY colluaibHyl0 cepy - Ha nercTBus (0e31eMCTBUS) PYKOBOIUTENS
JlemaprameHTa.

5.3. Undopmarusi s 3aMHTEPECOBAHHBIX JIMI[ O MpaBe Ha OOXKaJOBaHUE
nercTBuil U (Wnu) Oe3eUCTBUS CHENUATUCTOB, JTOHKHOCTHBIX JIMI[ U PEIICHHI,
HNPUHATHIX (OCYIIECTBISIEMBIX) B XOJ€ NPEIOCTABICHUS TOCYAAPCTBEHHON YCIIYTH,
MPEACTABISIETCS  CINEUUATMCTAMU, JODKHOCTHBIMU JIMLAMU  TEPPUTOPHATIBHBIX
OpPraHoOB COILIMAJBHOM 3alllUThl HACEJIEHUS, UHBIMU JIMLAMH, YIIOJHOMOYEHHBIMU HA
OCYILIECTBJICHUE  HEKOTOPBIX  aJMHHUCTPATUBHBIX  JIEUCTBUH B  paMKax
IIPEIOCTABIIEHUS FOCYAAPCTBEHHOM YCIYTH:

- IPY YCTHOM Y TUCBMEHHOM OOpaIleHUH rpax/iaH;

- HEMOCPEJICTBEHHO B MOMENICHUHW OPraHOB WU YUPEKICHHN MpPU JUYHOM
KOHCYJIbTUPOBAHUH;

- Ha UH(GOPMAIIMOHHBIX CTEHAaX, B BUJIE TAMSITOK, OYKJIETOB;

- C UCIIOJIb30BAaHUEM CPEJICTB TeJIe(POHHOM CBA3H;

- ¢ ucnonb3zoBanueM cetu Uurepuet (Mutepuer-caT JlenmapramenTa).

5.4. Cpok paccMOTpeHUs KaJIoObl - B TeueHUe 15 pabouux gHEN co JHS ee
perucrpauuMd, a B clydyae oOOKajJoBaHUS OTKa3a TEPPUTOPHAIIBHOIO oOpraHa
COLIMAJIBHOM 3allUThl HACEJIEHWS B IpUEME JOKYMEHTOB Yy 3asBHUTENs JMOO B
WCIIPaBJICHUU JOMYIICHHBIX OMNEYAaTOK M OIIMOOK MM B Ciydyae OO0KaJlOBaHUs
HapYIIEHUS YCTAHOBJIEHHOTO CPOKA TAKUX HCIPABJICHUN - B TEUEHUE MATH PadOUnX
JTHEN CO JTHS €€ PETUCTPALUH.

5.5. JIomKHOCTHBIE JHIIA, YIMOJHOMOYEHHBIE Ha PAacCMOTPEHHE KajoO,
OpPraHU3yIOT U MPOBOASAT JIUYHBINA IPUEM TpaxaaH (3asBUTEECH).

JIn4uHBIA IPUEM MOKET IPOBOAUTHCS IO MPEABAPUTEILHON 3aIUCH.

3anuch 3asBUTENECH MPOBOAUTCS TIPU JIMYHOM OOpAaIllEeHUH WU C
UCIIOJIb30BAaHUEM CPEJACTB TelIe(POHHON CBS3M MO HOMEpam Tele(OHOB, KOTOpHIE
pa3mernaroTcs Ha MIHTepHeT-caiiTax 1 HH(POPMALIMOHHBIX CTEHIaX.

Cneunanuct, A0HKHOCTHOE JIMIIO, OCYIIECTBIISIIONIEE 3aMMCh 3asBUTENEH Ha
JUYHBIA TpueM, UHGOPMHUPYET 3asBUTENS O JaTe, BPEMEHH, MECTE IMpHUEMa,
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JIOJHKHOCTH, (haMUJIMH, IMEHHU M OTYECTBE JOJHKHOCTHOTO JIUIIA, OCYIIECTBIISIOIIETO
TIPHUEM.

[Ipu uuHOM TpUEeMe TPaKIAHWH MPEABABISACT JOKYMEHT, YAOCTOBEPSIOIIANA
€r0 JTMYHOCTb.

ConepxkaHue YCTHOTO OOpaIlleHUs 3aHOCHTCS B KapTOUYKY JIMYHOTO MpHUeMa
rpaxaaHvHa. B ciiydae eciad W3JOKEHHbIE B YCTHOM oOpamieHuu (akTel U
00CTOSITEIHCTBA SBISIFOTCS OYEBUIHBIMU U HE TPEOYIOT JOTIOTHUTEIHHOU MPOBEPKH,
OTBET Ha OOpaIleHHWe C COIIacHs TPaXTaHWHA MOXKET OBITh JIaH YCTHO B XOJI€
JUYHOTO TIpUEMa, O YeM JIeTIAeTCs 3aIUCh B KapTOUYKe JTMYHOTO MpreMa TpakIaHruHa.
B ocTranpHBIX ciydasix JaeTcsl MUCBMEHHBIM OTBET IO CYIIECTBY IOCTaBJICHHBIX B
oOpartieHu BOIIPOCOB.

B cnyuae, eciiu B oOpamieHU COACPIKATCS BOMPOCHI, PEIICHHE KOTOPHIX HE
BXOJIUT B KOMIIETCHIIMIO JOJDKHOCTHOTO JIMIIA, TPAXJTAHUHY Ja€TCsi pa3bsCHEHHE,
KyJla ¥ B KaKOM TOPSIKE €My CIIEyeT 0OpaTUTHCS.

[TucemenHoe oOparieHue, MPUHATOE B XOJ€ JIMYHOTO MpHUEMa, TOJJICKHT
PETHCTPAIU U PACCMOTPEHUIO B MOPSIKE, YCTAHOBICHHOM 3aKOHOAATEIIHCTBOM.

5.6. XKanoba nomkHa colepKaTh:

a) HaMMEHOBAHHE OpraHa, MPEIOCTABIAIONIETO TOCYAapCTBEHHYIO YCIYTY,
JOJHKHOCTHOTO JIMIA OpraHa, MpeI0CTaBISIONIET0 TOCYAAPCTBEHHYIO YCIyTy, TH00
rOCYJIapCTBEHHOTO CIY’KaIlleTo, PEIIeHUs U JAchcTBHUS (0e37eHCTBUE) KOTOPBIX
00KaIyroTCs;

0) bamuuio, umsi, 0TYECTBO (TOCIIEHEE - PU HAIMYUU), CBEIACHUS O MECTE
KUTEIHCTBA 3aABUTEINS - (PU3NYECKOTO JUIa JIMOO HAMMEHOBAHUE, CBEJICHUS O MECTE
HAaXOXJEHUSI 3asBUTENS - IOPUAMYECKOTO JIMI[A, a Takxke HoMmep (Homepa)
KOHTaKTHOTO TesnedoHa, aapec (agpeca) dJIEKTPOHHOW MOUTHl (MPU HAJIUYHUH) |
MOYTOBBIN a/Ipec, 0 KOTOPBIM JTOJKEH OBITh HAIIPABIIEH OTBET 3asBUTEIIIO;

B) CBEJICHUS 00 00KamyeMbIX pelIeHUs X U NeucTBusX (0e3eiicTBUN) oprana,
MPEIOCTABIISAIONIETO TOCYNAPCTBEHHYIO YCIyry, IOJKHOCTHOTO JIMIla OpraHa,
MPEIOCTABIAIONIETO  TOCYAApCTBEHHYIO  YCIyTy, JHOO  TOCYyAapCTBEHHOTO
CITY’KaIlleTo;

I') JOBOJBI, HA OCHOBAaHWUW KOTOPBIX 3asABUTEIh HE COTJIACCH C PEIICHUEM WU
neictBueM (0e3neiicTBUEM) opraHa, NPeAOCTABISIIONIET0 TOCYJaPCTBEHHYIO YCIYTY,
JOJHKHOCTHOTO JIMIIA OpraHa, MpeIoCTaBISIONIEr0 TOCYAapCTBEHHYIO yCIyTy, TH00
TOCYAapCTBEHHOTO CITY’KaIlero. 3asBUTEIEM MOTYT OBITh MPEICTABICHBI IOKYMEHTBI
(Tpu HaTUY¥H ), TOATBEPKIAIOIINE JOBOJIBI 3aBUTEIS, MO0 UX KOTIHH.

5.7. 3asBUTENIb UMEET MPABO:

a) Moxy4aTh MHGOPMAIIMIO M IOKYMEHTHI, HEOOXOANUMBIE JIsl 0OOCHOBAaHUSI U
PacCMOTpPEHHUSI >Ka00bI;

0) mpencTtaBiATh (MpUOOIIATh K KAJIOO€) MOMOJHUTEIbHBIE JOKYMEHTHI U
Marepuaibl. B TakoM citydae B jkaio0e MPUBOJUTCS TIEPEUCHDb MPUIaraéMbIX K HEH
JTIOKYMCHTOB;

B) 3HAKOMHUThCA C JOKYMEHTaMH W MaTepuajaMHd, KacarolUMUCS
paccMOTpeHHUs JKajJoObl, €CIM 3TO HE 3aTparuBaeT IpaBa, CBOOOJLI M 3aKOHHBIC
MHTEPEChl APYTUX JHMIl W €CIM B YKa3aHHBIX JOKYMEHTaX W MaTepuaiax He
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COZIEPKATCSI CBEAEHUSA, COCTABIIAIOIIME TOCYAAPCTBEHHYIO WM UHYIO OXPAHSIEMYIO
(benepalibHbIM 3aKOHOM TalHYy;

I') OJIy4aTh HHGOPMAIUIO O XOJI€ PACCMOTPEHUS MUCbMEHHOTO OOpaIlleHusl.

5.8. Ilo pe3ynapTaTam pacCMOTPEHHsI KaIOOBl JOKHOCTHBIM JIHIIOM,
KOTOPOMY OHO aJpECOBAHO, IPUHUMAETCA pELIEHHE 00 YAOBIETBOPEHUH Kaj0Obl, B
TOM 4ucji€ B (OpME OTMEHBI MPUHATOIO PEIIEHUsS, HUCIPABICHUS JOMYIIEHHBIX
OMEYaTOK M OIIMOOK B BBIAHHBIX B PE3YyJbTaTe MPEIOCTABICHUS TOCYAAPCTBEHHOM
WJIM MYHULIMIAIBHOM YCIIYTH JOKYMEHTax, BO3BpaTa 3asiBUTEIIO I€HEKHBIX CPECTB,
B3UMAaHHE KOTOPBIX HE TMPEIYyCMOTPEHO HOPMATHUBHBIMU IPABOBBIMU AKTAMH
Poccuiickoii  ®enepanyivi, HOPMATUBHBIMU TIPABOBBIMH  aKTaMU CyObEKTOB
Poccuiickoit  ®Deneparuy, MyHUIUINAIBHBIMU IPABOBBIMH  aKTaMH, JHMOO B
YJIOBJIETBOPEHHUH KaI00bl OTKa3bIBACTCS.

[Ipu ynoBieTBOpEHUH >KAIOOBbI MPUHUMAIOTCS HCYEPIIBIBAIOIINE MEPhI IO
YCTPAHEHUIO BBIABICHHBIX HApYILICHHI, B TOM WYHCIE€ MO BBIAAYE 3aSBUTEIIIO
pe3yibTara TOCYJapCTBEHHOW YCIyTr¥, HE IMo3JHee 5 pabouux JHEW co JHS
IIPUHATHS PELICHMS, €CIM MHOE HE YCTAaHOBJIEHO 3aKOHOIATENbCTBOM Poccuiickon
denepanum.

He no3nHee nHs, cienyromero 3a JHEM MNPUHATHS PELICHHs, 3aABUTENIO B
MMCbMEHHOU (DOpME U 1O JKEJIaHUIO 3asBUTEIIS B DJIEKTPOHHOUN (hopMe HANpaBIIAEeTCS
MOTHUBHUPOBAHHBIN OTBET O pe3yJIbTaTaX paCCMOTPEHHMS KaIOObI.

B oTBere 1o pe3yapTaTaM pacCMOTPEHHUS Kal00bl YKa3bIBAIOTCA:

a) HAMMEHOBAaHHUE OpraHa, IPEJOCTABIIIOIIETO TOCYIAPCTBEHHYIO YCIYTY,
PaccMOTPEBILETO Kano0y, JOHKHOCTh, (aMUIINs, UM, OTYECTBO (MPU HAITUYUH) €TO
JOJKHOCTHOTO JIMIIA, TPUHSBILIETO PEIIEHUE TI0 Kajlooe;

0) HOMep, Jndara, MECTO TPUHATUS pEIICHUs, BKJOYAas CBEICHUS O
JOJKHOCTHOM JIUIIE, pellieHue Win JeicTBre (0e3eiCTBIE) KOTOPOTO 00KATYeTCs;

B) dhaMuiusi, UMsi, OTYECTBO (MPU HAJTUYHH ) UM HAMMEHOBAHUE 3asIBUTEIS,;

') OCHOBaHUS JUIsl MPUHATHS pEUIEHUS IO )Kajao0e;

1) IPUHSITOE TIO0 JKaJI00€e PEIICHHUE;

€) B ciydae eciu >kajo0a mpu3HaHa OOOCHOBAaHHON - CPOKHM YCTpaHEHHUS
BBISIBJICHHBIX HApYIICHWH, B TOM YHCJIE€ CpPOK IPEAOCTaBIEHUS pe3ynbTara
rOCyJJapCTBEHHOM YCIIyTH;

) CBEACHMS O MOPSIIKE 00XKATOBAHUS MPUHSTOIO M0 KaJI00€ pereHusl.

5.9. OcHoBaHus AJ OTKa3a B YJOBIETBOPEHUHU KaATOOBI:

a) HaJM4YMe BCTYIMHUBILIETO B 3aKOHHYIO CHJIY pELICHUS CyAa, apOUTPaKHOTO
cyJia 1o xajiobe 0 TOM K€ MPEIMETE U [0 TEM KE OCHOBAHUSIM;

0) mojmaya »ajoObl JIMIOM, IMOJHOMOYHUS KOTOPOrO HE TMOATBEPXKACHHI B
MOpPsJIKE, YCTAHOBJIEHHOM 3akoHoAaTenbcTBOM Poccuiickon denepanuu;

B) HaJIM4YUE pEIIECHUs MO0 XKajnobe, MPUHSATOTO paHee B COOTBETCTBUM C
TpeOoBaHUsIMU HacTosmiero [lopsaka B OTHOIIEHWH TOTO K€ 3asgBUTENS U MO TOMY
Ke TIPEJIMETY >KAJIOOBbI.

5.10. YomHOMOYEHHBIN Ha pacCMOTPEHUE KajJoObl OpraH WU JOJKHOCTHOE
JUIO TpU TMOJYYEHUH >KajoObl, B KOTOPOH coOAep)Karcid HEUEH3YpHble JIUO0
OCKOpOUTEIbHBIE  BBIPAXKEHUS, Yrpo3bl JKU3HU, 3J0POBbI0 U  HUMYIIECTBY
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JOJKHOCTHOTO JIMIIA, a TaKXKe YJIEHOB €ro CEMbHU, BIPABE OCTaBUTH >Kajoly 0Oe3
OTBETa IO CYUIECTBY IOCTaBJIECHHBIX B HEW BOIPOCOB U COOOIIUTH TpaKIaHUHY,
HaIlpaBUBIIIEMY KaJI00y, O HEIOMYCTUMOCTH 3JI0YTIOTPEOICHUS TTPABOM.

B cayuae, ecnu TekcT kanoObl HE MOJJAETCS] MPOUTCHUIO, OTBET Ha KaloOy
HE JIaeTCsl, ¥ OHA HE MOJICKUT HAIMIPABIICHUIO Ha PACCMOTPEHHE B TOCY/IapCTBEHHBII
OpraH, OpraH MECTHOI'O CaMOYIIPaBJIEHUS WIH JOJKHOCTHOMY JIUILY B COOTBETCTBUU
C UX KOMIETEHIIUEH, O YeM B TEUEHHUE CEMHU JHEWU CO JIHS PETUCTPALMH KaIOObI
cO00IIaeTcs rpaKIaHUHY, HAIIPABUBIIEMY Kano0y, eciu ero GaMuinis U MOYTOBBIN
aZipec MoANAI0TCS IPOUYTEHHUIO.

5.11. O6xanoBaHue pemnieHUd U JeUcTBUN (O€3EMCTBUSA) CIECIIUATNCTOB,
JOJKHOCTHBIX JIMIl B CylIeOHOM TMOPSIKE OCYIIECTBISETCS B COOTBETCTBUHU C
TpeOOBAHUAMU JCUCTBYIOIIETO 3aKOHOIATENIbCTBA. ».

6. Paznen 5 mpunoxkenuss k mpukaszy JlemapTramMeHTa COIUATBHOW 3aIlUThI
HaceneHus: BanoBckoit o6mactu ot 26.07.2016 No 259-0.1.H. «O0 yTBepkKaeHUH
AJIMUHUCTPATUBHOTO pErjlaMeHTa NPEAOCTABICHUS TOCYJAapCTBEHHOW YCIyTH
«Bbi1aya npeaBapuUTENbHBIX Pa3peIICHU Ha COBEPIICHUE CAEIOK, 3aTparuBarolnx
npaBa U HMYIIECTBEHHbIE HMHTEPEChl HEIEECIOCOOHBIX M HE IOJHOCTBIO
JI€ECIOCOOHBIX JIUI» U3JIOKUTH B CICIYIONIEH pelaKIuu:

«5. locynedHoe (BHecyaeOHOe) 005KaI0BaHUE 3asiBUTEJIEM PelleHuH U
AercTBuil (0e31eicTBHS) OPraHa, NpeA0CTABJISIOLIEr0 rocy1apCcTBEHHYI0
YCJIyIy, AOJI2KHOCTHOIO JINLA OPTraHa, MPeI0CTABJIAIOLIEr0 rocy1apcTBEHHY 0
yCJIyry, JM00 rocy1apCTBEHHOI'0 CJIYKAIEr0

5.1. TI'paxnganun BopaBe o00XajloBaTh JIOObIE PEIICHUS W JICUCTBUS
(OGe3meiicTBUE)  OopraHa,  NIPENOCTABISIONIETO  TOCYAAPCTBEHHYIO  YCIYTY,
JOJDKHOCTHOTO JIMIIA OpraHa, MPeI0CTaBISIONIET0 TOCYAaPCTBEHHYIO YCIYTY, JTU00
rOCYJIapCTBEHHOTO CIy)KaIllero B XOJI€ MNPEJOCTABICHUS HMMH TOCYJIapCTBEHHOM
YCIIYTU B 10CyAcOHOM (BHECYIAEOHOM) U CYJIeOHOM MOPSIKE.

OcHoBaHueM JJisi Hayaja MOpoUeaypsl JocyaeOHoro (BHeCyaeOHOTro)
00’XaJlOBaHMS SBJISETCS HECOTJacHe 3asBHTEISA C JCHCTBUSAMH (O€3IeHCTBHEM)
opraHa, MPeIOCTaBISAIONIEIO0 TOCYJAAPCTBEHHYIO YCIYTY, JOJDKHOCTHOTO JIMIIA
opraHa, MPeIOCTaBIISIIONIETO TOCYJapCTBEHHYIO YCIyTy, JIMOO TOCyAapCTBEHHOIO
CITyXaIlero W PEHICHUSMH, IPUHATHIMH B XO0JI€ MPEIOCTABICHHUS TOCYIapCTBCHHON
YCIIyTH.

OO6mwmit MOPSJIOK JOCYIeOHOTO (BHECY1EOHOTO) 00>KajoBaHUs
pernamentupoBan rnaBou 2.1 ®enepanbHoro 3akoHa ot 27.07.2010 Ne 210-03
(B meiictByromient pegakiun) «O0 opraHu3amyy MpeOCTaBICHUS TOCY1apCTBEHHBIX
1 MyHUITUTIATBHBIX YCITyT».

[Topsimok momauM W PacCMOTPEHHs] Kajao0 Ha peEHieHUs U JACHCTBUSA
(6e3nelicTBUE) WCIOIHUTEIBHBIX OpPraHOB TOCYAapCTBEHHOW BiacTH MBaHOBCKOM
00JlaCTH W WX JOJDKHOCTHBIX JIMI, TOCYJapCTBEHHBIX TPAXTAHCKUX CITyXKaIuX
MBaHOBCKO# 00J1aCTH TPH TMPEAOCTABICHUH TOCYIapCTBEHHBIX YCIYT, YTBEPXKICH
noctanoBjeHueM lIpaBurenscTBa MiBanoBckoi o6mactu ot 28.05.2013 Ne 193-m.
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5.2. JKanoba mogaercss B NMUCbMEHHOW (opme Ha OyMaKHOM HOCUTENE, B
AJIEKTPOHHOM ¢opMe B OpraH, MNPEAOCTABISIONIMA TOCYAApPCTBEHHYIO YCIYTY.
KanoObl Ha pemenus W AelcTBus (0€34€HCTBHE) PYKOBOJIWTENS Oprasa,
MPEAOCTABIIIONIET0 TOCYIAPCTBEHHYIO YCIYTy, JIMOO OpraHa, IpeaoCTaBIISIOIIErO
MYHULIMNATBHYIO YCIIYTYy, TMOAAIOTCS B BBIMIECTOSIIMN OpraH (IIpyU €ro Hajauduu)
aMb0 B ciOydae €ro  OTCYTCTBHS  PacCMaTpHUBAIOTCS  HEMOCPEICTBEHHO
PYKOBOJMTENIEM OpraHa, NpPeJOCTaBISAIOLIEr0 TOCYAapCTBEHHYIO YCIyry, JHOO
oprasa, peJ0CTABIISIFOLIEr0 MyHUIIUNAIBHYIO YCIYTY.

XKanoba Ha pemieHust u aerctBus (6e37eiCTBUE) OpraHa, Ipe10CTaBISIONIEro
roCyJapCTBEHHYIO YCIYTy, JIOJDKHOCTHOTO JIMIIA OpraHa, MpeAoCTaBIISIONIETO
roCyJapCTBEHHYIO YCIYTy, TOCYIapCTBEHHOIO CIY>Kallero, PyKOBOJIUTENS Oprasa,
MPEAOCTABIISIONIETO TOCYAAPCTBEHHYIO YCIIYTY, MOKET OBITh HaIpaBJieHa IO MOYTe,
C MCIOJIb30BaHUEM HWH(MOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn «MHTepHeT»,
opUIIMATBHOTO caifiTa opraHa, MPEIOCTaBISIONIEr0 TOCYJApPCTBEHHYIO YCIYyTy, a
TaKXKe€ MOXKET OBITh MPUHSTA TIPU JIMYHOM MPUEME 3asIBUTEIIS.

[Ipu nocyneOHOM 00anoBaHUM kajio0a MOAAeTCs:

a) PYKOBOJIUTENSIM TEPPUTOPUATBHOTO OpraHa COLMAJIbHOM  3alUThI
HaceJICHWs] Ha penieHus ©  JAecTBus  (0e34eHCTBUS) TMOAYUHEHHBIX UM
CIELUAINCTOB;

0) nHavyanbHUKY [lemaprameHTa Ha pelieHuss W AedcTBUs (Oe3nelcTBuUs)
MOAYMHEHHBIX €MY JOJDKHOCTHBIX JIMIl M PYKOBOJUTENCH TEPPUTOPUATIBHBIX
OpPraHOB  COLIMAJIBHOM  3alIUTHl  HACEJICHMS, WHBIX YIOJIHOMOYEHHBIX Ha
MPEJOCTaBIEHNUE TOCYIAPCTBEHHOMN YCIIYTH JIMII;

B) 3amectutento mnpeacenarens I[IpaButenncTBa VBaHOBCKOW o0Omactw,
KypUpPYIOIIEMY COIMaIbHyI0 chepy - Ha JercTBUA (O€3ICUCTBUS) PYKOBOIUTEISA
JlenaprameHTa.

5.3. Undopmanus A 3aMHTEPECOBAHHBIX JIMII O TpaBe Ha O00KalOBaHUE
nercTBuil U (Winu) Oe3AeUCTBUSI CHENUATIMCTOB, JOKHOCTHBIX JIMI] U PEHICHUN,
MPUHATHIX (OCYIIECTBISIEMBIX) B XOJ€ MPEIOCTABICHUS TOCYAAPCTBEHHON YCIIYTH,
MPEJCTABIACTCS CHEHUAIUCTAMH, JIOJDKHOCTHBIMHU JIMIIAMU  TEPPUTOPUATIBHBIX
OpPraHoOB COIMAJIBHOM 3allUThl HACEJEHUS, UHBIMU JIMIAMH, YIIOJJHOMOYEHHBIMU Ha
OCYILIECTBIICHUE  HEKOTOPHIX  aJMHUHUCTPATUBHBIX  JIEUCTBUA B  paMKax
MPEA0CTaBIICHUS FOCYAapCTBEHHOM YCIYyTH:

- IPYU YCTHOM U MMUCHhbMEHHOM O0paIlleHUH TPaK/IaH;

- HEMOCPEJICTBEHHO B MOMEIIEHWHM OPraHOB U YUPEKICHUN MpPU JTUYHOM
KOHCYJIbTUPOBAHUU;

- Ha “H(OPMAITMOHHBIX CTEH/IAX, B BUJIE TAMSTOK, OYKIIETOB;

- C UCIIOJIH30BAaHUEM CPEJICTB TelIe(OHHOM CBS3H;

- ¢ ucnoJib3oBanuem cetu Murepuer (Uutepuer-caiit JlenaprameHTa).

5.4. Cpok paccMOTpeHHS KAJIOOBI - B TeUeHHE 15 paboumx gHEH co JTHS ee
perucrpauud, a B clydyae oOOKajJoBaHUSI OTKa3a TEPPUTOPHAIIBHOIO oOpraHa
COIIMAJILHON 3allUThl HACEJICHUST B TMpUEME JOKYMEHTOB Yy 3asBUTENS JUOO B
WCIIPABJICHUU JOMYIICHHBIX OINEYaTOK M OIMOOK WM B Cilydae O0KajJoBaHUS
HapyUIEHUsI YCTAHOBJIEHHOTO CPOKa TaKWX MCIPABICHUN - B TE€UEHUE MATH padoyux



26

JHEH cO JIHS €€ perucTpanum.

5.5. JIOMKHOCTHBIE JMIlA, YIOJHOMOYEHHBIE HAa PAacCMOTPEHHE Kajioo,
OpPraHU3yIOT U MPOBOJAT JIUYHBINA IPHEM IPaXKIaH (3asiBUTENEH).

JInyHBIN pHEM MOKET IPOBOIUTHCS IO MPEIBAPUTEIBHOMN 3aIIUCH.

3anuch 3asBUTENEH MNPOBOAUTCS MpPU JIMYHOM OOpAIEHUH WU C
UCIIOJIb30BaHUEM CPEJCTB TeNe(hOHHON CBSI3U MO HOMEpaM Tene(OHOB, KOTOpHIE
pa3MeniatoTcs Ha UHTepHeT-caiiTax ¥ HHPOPMAIIMOHHBIX CTEH/IaX.

Crnenranuct, JOHKHOCTHOE JIMLO, OCYIIECTBIIAIONIEE 3alUCh 3asgBUTENECH Ha
JUYHBIA TnpueM, HHOOPMHpYET 3asBUTENS O JaTe, BPEMEHH, MECTE IpHueMa,
JOJDKHOCTH, (PaMUJIMH, UMEHU U OTYECTBE JOJHKHOCTHOTO JIMLA, OCYIIECTBIISIOLIETO
IPUEM.

[Ipu nuuHOM mpueMe rpakJaHuH NMPEAbABIAET TOKYMEHT, yIOCTOBEPSIOLIHIA
€r0 JUYHOCTb.

CopepxaHue yCTHOrO OOpalleHHs] 3aHOCUTCS B KapTOUKY JIMYHOIO IMpHEMa
rpaxgaHuHa. B ciayyae ecnum M3J70KEHHbIE B YCTHOM oOOpamieHuH (akTbl H
00CTOSITENBCTBA SABJISIFOTCS OYEBUIHBIMU U HE TPEOYIOT JOMOJHUTENBHOU MPOBEPKH,
OTBET Ha OOpalleHHE C COMIACHs TPa)XKAaHMHA MOXET OBITh J1aH YCTHO B XOJ€
JUYHOTO MPUEMA, O YEM JIETIAETCS 3aMKUCh B KAPTOUKE JIMYHOTO IpUEMa TpaXxaaHUHA.
B ocTranpHBIX cilydasx JaeTcsi NUCbMEHHBIM OTBET IO CYLIECTBY IOCTaBIICHHBIX B
oOpallleHHH BOTIPOCOB.

B cnyuae, eciiu B oOpamieHUM COAEPKATCA BONPOCHI, PEIIEHHE KOTOPBIX HE
BXOJIUT B KOMIIETEHIMIO JOJDKHOCTHOIO JIMLA, TPa)XJIaHUHY JAeTCs pa3bsiCHEHHE,
KyZla U B KAKOM IMOPSAJIKE EMY CIIeIyeT 0OpaTUThCS.

[TuceMeHHOE oOOpallleHue, MPUHATOE B XOJAE JIMYHOTO MpUeMa, MOJJICKUT
PErHCTPALU U PACCMOTPEHUIO B MOPSAIKE, YCTAHOBIEHHOM 3aKOHOJATEIBCTBOM.

5.6. Kanoba nomkHa copepKaTh:

a) HAMMEHOBAaHHWE OpraHa, IPEJOCTABIIAIOIIETO TOCYIAPCTBEHHYIO YCIYTY,
JOJKHOCTHOTO JIMIIA OpraHa, MPeaoCTaBISIOIEr0 TOCYAAPCTBEHHYIO YCIyTY, JTU00
rOCyJIapCTBEHHOTO CIY’KaIlleTo, pEeIIeHUs U AchcTBHUS (0e37eHCTBUE) KOTOPBIX
00KaTyroTCs;

0) pamminio, UMsi, OTYECTBO (MOCIIEHEE - MPU HAIMYUU), CBEACHUS O MECTE
KUTEIbCTBA 3aABUTEINS - (PU3NYECKOTO JHIa MO0 HAMMEHOBAHUE, CBEACHUS O MECTE
HaxOXJICHUSl 3asBUTENISI - MOPUAMYECKOro JIMIa, a Takxke Homep (HoMepa)
KOHTaKTHOTO TejedoHa, aapec (aapeca) IEKTPOHHOM MOYTHI (NP HAIMYUM) U
MOYTOBBIN aIpeC, M0 KOTOPHIM JO0JKEH ObITh HANPABJIEH OTBET 3asBUTEINIO;

B) CBEJICHUS 00 00KamyeMbIX pelIeHUsIX U NeUcTBUsAX (0e37eiicTBUN) oprana,
MIPEAOCTABISIOIIET0 TOCYIapCTBEHHYIO YCIYTy, JOJDKHOCTHOIO JIMI@ Oprasa,
NPEOCTABISAIONIETO  TOCYAApCTBEHHYIO  YCIyry, JH0O0  TroCyAapCTBEHHOIO
CITy’Kalllero;

r') JOBOJbI, HA OCHOBAHHWU KOTOPBIX 3asBUTENIb HE COIJIACEH C PEICHUEM U
neictBueM (0e3neiicTBEM) opraHa, MPeAOCTABIISIONIEr0 TOCYJapCTBEHHYIO YCIYTY,
JOJKHOCTHOTO JIMIIA OpraHa, Mpea0CTaBISIONIEr0 TOCYAAPCTBEHHYIO YCIYTY, JTU00
rocyJAapCTBEHHOTO CIIY>KallleTo. 3asiBUTENIEM MOTYT ObITh MPEICTABIEHBI IOKYMEHTHI
(mpu HAJIMYKMM), TOATBEPKAAIOLINE TOBO/BI 3asIBUTENS, JINOO UX KOMHH.
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5.7. 3agaBuTesb UMEET NPaBo:

a) noxy4yaTh MHGOPMAIIMIO U TIOKYMEHTBI, HEOOXOAUMBIE JIsl 0OOCHOBAHMS U
paccMOTpEHUSI KaJI00bI;

0) mpencTaBiATh (MPUOOIIATh K KAJIOO€) MOMOJHUTEIhHBIC JTOKYMEHTHI U
Marepuaibl. B TakoM ciiydae B jKajio0€ MPUBOJAUTCS NEPEUEHb MPUIaraeMbIX K HEu
JOKYMEHTOB;

B) 3HAaKOMUTHCSI C JOKyYMEHTaMH M MaTepHalaMH, KacCaroIMMHCS
paccMOTpEHHsT KalIoObl, €Cii 3TO HE 3aTparuBaeT IpaBa, CBOOOJBI M 3aKOHHBIC
MHTEPEChl JPYTHMX JUIl W €CIUM B YKa3aHHbIX JIOKYMEHTaX M MaTephaiax He
COJIEpKATCS CBEAEHUSA, COCTABIIAIOIIME TOCYAAPCTBEHHYIO WM UHYIO OXPAHSIEMYIO
(benepaibHbIM 3aKOHOM TalHY;

I') I0JIy4aTh HHPOPMAIUIO O XOJI€ pACCMOTPEHUS MUCbMEHHOIO OOpallleHusl.

5.8. Ilo pe3ynbraraM paccCMOTpPEHHMsS KaJloObl JOJDKHOCTHBIM JIULIOM,
KOTOPOMY OHO a/Ip€COBAaHO, IPUHUMAETCS pelIeHHe 00 YAOBIECTBOPEHUU KaloObl, B
TOM 4ucjie B (OpME€ OTMEHBI MPUHATOIO PELIEHUS, HUCIPABICHUS JOMYLIEHHBIX
OMEYaTOK M OIIMOOK B BBIAHHBIX B PE3YyJbTaTE MPEIOCTABICHUS TOCYAApPCTBEHHOM
WJIM MYHUIIMIAIIBHOM YCITYTH JOKYMEHTAaX, BO3BpaTa 3asBUTEIO IEHEXKHBIX CPEJ/ICTB,
B3UMAHUE KOTOPBIX HE MPEIyCMOTPEHO HOPMATHBHBIMH MPABOBBIMH aKTAMH
Poccuiickoii  ®enepanu, HOPMAaTUBHBIMU MPABOBBIMH  aKTaMU CyOBEKTOB
Poccuiickoii  ®enepanuy, MYHHULMIAIBHBIMUA TMPAaBOBbIMH aKTaMH, JHOO B
YIOBJIETBOPEHUU KAJIOOBI OTKA3bIBAETCS.

[Ipu ynoBieTBOpeHHH KajloObl MPUHUMAIOTCS HCYEPIBIBAIOIIME MEPHI 10
YCTPAaHEHHUIO BBISBJICHHBIX HAapyLIEHUWH, B TOM 4YHCJIE [0 BbIJAYE 3asBUTEIIO
pe3yibTara TOCYJApCTBEHHOM YCIyTH, HE IMo3aHee 5 pabouumx JHEH co JHS
IIPUHATHUS PELICHUs, €CIIM MHOE HE YCTAaHOBJIEHO 3aKOHOJATENbCTBOM Poccuiickoii
denepanum.

He nmo3nHee nHs, CleayrOLIEro 3a JHEM NPUHATHS PELICHHS, 3asIBUTENIO B
MMCbMEHHON (DOpME U O JKENAHUIO 3aBUTENIS B JIEKTPOHHON (hopMe HapaBIIIeTCs
MOTUBHUPOBAHHBIN OTBET O pe3yJIbTaTaX PaCCMOTPEHHUS KaOObI.

B oTBere 1o pe3yapTaTaM pacCMOTPEHUS Kalo0bl YKa3bIBAIOTCA:

a) HaMMEHOBAaHWE OpraHa, MPEJOCTABIISIONIETO TOCYJAPCTBEHHYIO YCIYTY,
PACCMOTPEBILIETO KATO0Y, JOIKHOCTb, (PaMUIIUs, UMsI, OTYECTBO (MPU HATTMYUH) €TO0
JOJKHOCTHOTO JIMIA, MPUHSBIIETO PELIEHUE O Kao0e;

0) HOMep, Jdara, MECTO NPHUHSATUS pELIEHUs, BKJIIOYas CBEIEHUS O
JOJKHOCTHOM JIUIIE, pellieHUe Win JercTBre (0e3eiCTBIE) KOTOPOTO 00KATYETCS;

B) dhaMuiusi, UMsi, OTYECTBO (TIPU HAJTUYHH ) UM HAUMEHOBAHUE 3asIBUTEIIS;

') OCHOBAHUS I IPUHSITHSL PELICHUS 10 kKanooe;

1) MPUHATOE TIO KaI00e pelieHne;

€) B ciydae eciu jkajo0a mpu3HaHa OOOCHOBAHHOM - CPOKM YCTpaHEHHS
BBISIBJICHHBIX HApYIICHHWH, B TOM 4YHCJIE€ CpPOK IIPEIOCTaBIEHUS peE3yJbTaTa
roCy1apCTBEHHOM YCIIYTH;

) CBEACHUS O MOPSIIKE 00XKATOBAHUS MPUHSTOIO IO KaJI00€e perieHusl.

5.9. OcHoBaHMs 1151 OTKa3a B yIOBJIETBOPEHUH KaTOOBI:

a) HaJIMYME BCTYMMBIIETO B 3aKOHHYIO CHJIY PEIICHHs CyJa, apOUTPaKHOTO
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CyJla 1o Kajiobe 0 TOM K€ MPEIMETE U MO TEM K€ OCHOBAHUSIM;

0) momada XajoObl JUIOM, MOJHOMOYHUSI KOTOPOTO HE TOJTBEPXICHBI B
MOPsJIKE, YCTAHOBJIEHHOM 3aKoHOAATenbcTBOM Poccuiickon denepanuu;

B) HaJM4YMe pEIICHUs MO XKanobe, MPUHSATOTO paHee B COOTBETCTBUH C
TpeboBaHUsAMU HacTosero Ilopsanka B OTHOIIEHUU TOTO XK€ 3aABUTENS U MO TOMY
KE TPEIMETY KATOOBI.

5.10. Y0JIHOMOYEHHBIN Ha PaCCMOTPEHUE KAJIOOBl OPTaH WX JOJKHOCTHOE
JULO NOpH TOJYyYECHUH >KaJIoObl, B KOTOPOM coep>KaTcsi HEIEH3ypHbIE JHOO0
OCKOpOUTEIbHBIE  BBIPAXKEHUS, Yrpo3bl JKU3HU, 3J0POBBI0 U  HUMYIIECTBY
JOJKHOCTHOTO JIMIIA, a TakXKe YJICHOB €ro CEMbH, BIPABE OCTABUTH >KajolOy Oe3
OTBETa IO CYUIECTBY IOCTaBJIEHHBIX B HEW BOIPOCOB U COOOIIUTH TpaKIaHUHY,
HaIlpaBUBILIEMY >KaJI00Y, O HEJIOMYCTUMOCTH 3JI0YTIOTPEOIECHUS TPaBOM.

B ciyuae, eciiu TekCT *anoObl HE MOMAAETCS MPOYTEHHUIO, OTBET Ha Kajlo0y
HE JIaeTCsl, ¥ OHA HE MOJIC)KUT HAIIPABIICHUIO HA PACCMOTPEHHUE B TOCYIAPCTBEHHBIN
opraH, opraH MECTHOTO CaMOYTPAaBJICHUS WIH JTOJGKHOCTHOMY JIMIY B COOTBETCTBUU
C UX KOMIIETEHIMEH, O YeM B TEUEHUE CEMH JIHEW CO JHS PETUCTpaluy >KaloObl
coo01IaeTcs rpakJJaHUHY, HAallpaBUBILEMY Kajo0y, eciau ero (pamMuminis U mOoYTOBBIN
aZpec MOANATCS IPOUYTEHUIO.

5.11. Ob6xanoBaHue penieHUd U JeUcTBUN (O€3IEUCTBUSA) CIEIUATUCTOB,
JOJDKHOCTHBIX JIML B CyJ€OHOM TOPSJIKE OCYIIECTBISETCA B COOTBETCTBUU C
TpeOOBAHUAMU JCUCTBYIOIIETO 3aKOHOAATEIbCTBA. ).

7. Paznen 5 mpunoxkeHuss Kk mpukaszy JlemapramMeHTa COIUATBHOW 3aIlUThI
HaceneHusi Banosckoit o6mactu ot 16.05.2014 No 174-0.1.H. «O06 yTBepkKIACHUH
AJIMUHUCTPATUBHOIO pErjaMeHTa MPEIOCTaBICHUSI TOCYJAapCTBEHHON YCIyTH
«Bbrgaua paspemeHuid poAUTENsM, POJMUTEIbCKUE MpaBa KOTOPBIX OrPAHUYEHBI
CYyJIOM, Ha KOHTaKThI C peOCHKOM» U3JI0KUTh B CICAYIONIECH PEaKIINN:

«5. locynedHoe (BHecyaeOHOE) 00KaI0BaHNe 3asiBUTE/IEM PellleHU 1
AercTBuil (0e31eicTBHS) OPraHa, NpeAoCTABJISIONIEr0 rocyAapCTBEHHYI0
YCJIYTY, JOJKHOCTHOI'O JIMIA OPraHa, MPeIoCTaB/IAIIIEI0 rOCyIapCTBEHHY 0
yCJIYTY, J1U00 rocyAapCcTBEHHOI0 CJIYKALIEro

5.1. T'paxnganuH BrOpaBe oOXaloBaTh JOObIe pEIIeHUs W ACHCTBUS
(Oe3nmeiicTBUE)  opraHa,  NPENOCTABISIONIETO  TOCYAAPCTBEHHYIO  YCIYTY,
JOJKHOCTHOTO JIMIIA OpraHa, MPeI0CTaBIISIONIET0 TOCYAAPCTBEHHYIO YCIyTY, JTU00
TOCYJapCTBEHHOTO CIIYXKAIlleT0 B XOJE MPEJOCTABICHHUS WMH TOCYIapCTBEHHOM
YCIIYTH B 10CyAcOHOM (BHECY€OHOM) U CyJIeOHOM MOPSIIKE.

OcHoBanueM JJisi Haudajga MpoIeaypbl Jocyne0Horo (BHeCyAeOHOrO)
o0O>kajloBaHUs SBJISIETCS HECOTJACUE 3asBUTENS C JeHCTBUAMU (Oe31eiCTBUEM)
opraHa, MPEIOCTABIISIIONIETO TOCYAAPCTBEHHYIO YCIYTy, IOJDKHOCTHOTO JIMIIA
opraHa, IMPEJIOCTaBIISAIONICTO TOCYAAPCTBEHHYIO YCIYTY, JUOO TOCYIapCTBEHHOTO
CITyXaIlero W PEHICHUSAMH, IPUHATBIMH B XO0JI€ MPEIOCTABICHHUS TOCYIapCTBCHHON
YCIIyTH.

OO0uwmit MOPSIIOK J0Cy1e0HOTO (BHECY1€0HOTO) 00kaT0BaHUsA
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pernameHTupoBad rmnaBod 2.1 denepanbHoro 3akoHa ot 27.07.2010 Ne 210-P3
(B meiictByroment pegakuun) «O0 opraHu3alyy MPeJOCTABICHUS TOCYJaPCTBEHHBIX
1 MyHUITUTIATBHBIX YCITyT».

[Topsimox mopaun M PacCMOTPEHHUS] >KaloO Ha pelIeHUs U JEUCTBUS
(Oe3neiicTBME) MCHOJHUTEIBHBIX OPraHoOB TIOCYJapCTBEHHOW BiacTh lBaHOBCKOM
00JJaCTU M WX JOJDKHOCTHBIX JIML, TOCYAAPCTBEHHBIX TPAXKAAHCKUX CIYXKaIIUX
HBaHOBCKOI 00JaCTU MpHU MPEAOCTABIECHUH T'OCYIAapCTBEHHBIX YCIYT, YTBEPXKICH
nocranoBienueM [IpasutensctBa MiBanoBckoit o6mactu ot 28.05.2013 Ne 193-m.

5.2. JKanoba mojaercss B NMUCbMEHHOW (opme Ha OyMa)KHOM HOCHUTENE, B
AJNIEKTPOHHOM ¢opMe B OpraH, MNPEAOCTABIAIONIMN TOCYJapCTBEHHYIO YCIYTY.
Kamober Ha pemeHus u AcehcTBHSA (O€3EeMCTBHE) PYKOBOIUTENST OpraHa,
MPEIOCTABIISAIOIIETO TOCYAAPCTBEHHYIO YCIYTy, JH00 OpraHa, MperoCTaBIISIOIIErO
MYHUIIUTIATBHYIO YCIYTy, TOJAIOTCS B BBIMIECTOSINIUM OpraH (MpyU €ro HaJW4yuu)
ombo B ciayyae €ro  OTCYTCTBHMS — pacCMaTpHUBAIOTCS  HEMOCPEICTBEHHO
PYKOBOJMTENIEM OpraHa, NpeJOCTaBISIOLIEr0 TOCYJapCTBEHHYIO YCIyry, Jn0o
oprasa, peJ0CTABIISIIONIET0 MyHUIIUIAIBHYIO YCIYTY.

XKanoOa Ha pemieHus u aercTBus (0€31eHCTBUE) OpraHa, IpeaoCTaBIIAIOIIETrO
rOCyJapCTBEHHYIO YCIYry, JOJDKHOCTHOTO JIMIIA OpraHa, MpeaoCTaBIISIONIETO
rOCyJapCTBEHHYIO YCIYTy, FOCYJIapCTBEHHOIO CIY>Kallero, PyKOBOJIUTENS OpraHa,
MPEA0CTABISIONIETO TOCYAAPCTBEHHYIO YCIYTY, MOKET ObITh HalpaBiieHa IO MOYTe,
C MCIOJIb30BaHUEM HH(OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn «MHTepHeT»,
opUIIMATBHOTO caiiTa oOpraHa, MPEJOCTABISIONIEIO TOCYAApPCTBEHHYIO YCIYry, a
TaK)K€ MOXET ObITh IPUHSTA MPU JTUYHOM TIPUEME 3aIBUTEIIS.

[Ipu nocynebHoM 00xkaoBaHUM kajioba MoJgaeTCs:

a) PYKOBOJIUTENSIM TEPPUTOPUATLHOTO OpraHa COIMAIbHOW  3all[UTHI
HaceJeHUsT Ha peleHus U JedcTBua  (0e3nelCTBUA) TOJAYMHEHHBIX UM
CIELHUAIIUCTOB;

0) nHavyanbHUKY [lemaprameHTa Ha pemieHuss W jAedcTBus (Oe3nelcTBuUs)
MOAYMHEHHBIX €MY JOJDKHOCTHBIX JIMIl M PYKOBOJUTENCH TEPPUTOPUATIBHBIX
OpraHOB  COLMAJIbHOM  3allUThl HACEJEHUS, MHBIX YIOJHOMOYEHHBIX Ha
MPEA0CTABIEHUE TOCYIAPCTBEHHON YCIIYTH JIULL;

B) 3amectuTento mnpeacenarens llpaBurenbctBa IBaHOBCKOM oOmacTu,
KypUpYIOLIEMY colluaibHyl0 chepy - Ha JnercTBUsA (0e3MeUCTBUS) PYKOBOAUTENS
JlenaprameHra.

5.3. Undopmanus ayia 3auHTEPECOBAHHBIX JIMI O TMpaBe Ha 00XKaJIOBAHHE
nericTBuil U (WiK) OE3MEUCTBUS CHICIUATMCTOB, JOKHOCTHBIX JIMI[ M PEIICHHM,
MPUHATHIX (OCYHIECTBIISIEMBIX) B XOJE€ MPEAOCTABIEHUS TOCYIapCTBEHHON YCIIyTH,
MPEACTABISICTCS  CIICIMAMCTAMHU, JIOJDKHOCTHBIMHU  JIUIIAMUA ~ TEPPUTOPUATTBHBIX
OpPraHOB COIMAJIBHOW 3aIlMThl HACEJEHUS, UHBIMU JIUIIAMU, YIIOJITHOMOYCHHBIMU Ha
OCYIIECTBJICHUE  HEKOTOPHIX  QJIMUHUCTPATUBHBIX  JCHCTBUH B  paMKax
MPEA0CTABIICHUS TOCYAapCTBEHHOM YCIYyTH:

- IPYU YCTHOM U MMUCHbMEHHOM O0paIlleHUH TPaXK]IaH;

- HEMOCPEJICTBEHHO B TMOMEIICHWHW OPraHOB U YUPEKICHUM MPU JTUIHOM
KOHCYJIbTUPOBAHUU;
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- Ha MH(OPMAIIMOHHBIX CTEH/IAX, B BUJIE TAMSTOK, OYKIIETOB;

- C UCIIOJIb30BaHUEM CPEJICTB TeJiIe(OHHOM CBA3H;

- ¢ ucnoJyib3oBanuneM cetu Murepuer (Uutepuer-caiit JlenaprameHra).

5.4. Cpok paccMOTpeHus XKajloObl - B TeueHue 15 paboumx mHEW co JHS ee
perucrpauuyd, a B ciydae oOOKaJoBaHUS OTKa3a TEPPUTOPHAIIBHOIO oOpraHa
COIMAJIBHOW 3aIlUThl HACENIICHHWS B MpHUEME JOKYMEHTOB Y 3asBHUTENS JMOO B
WCIIPaBJICHUHU JOMYIICHHBIX OMNEYaTOK WM OIMMOOK WM B Ciydae OO0KaJOBaHWUS
HapyIIEeHUs YCTAHOBJIEHHOTO CPOKA TAKUX WCTIPABIICHUN - B TEUEHUE TSATH PadOInX
JTHEH CO JTHS €€ perucTpaluu.

5.5. JIoKHOCTHBIE JIMIIA, YMNOJHOMOYEHHBbIE Ha PAacCMOTpPEHHE KajoO,
OpPraHu3yIOT U MPOBOJIAT JUYHBIN IPUEM Tpaxk/iaH (3asiBUTENEH).

JIM4HBIN TPHEM MOKET TPOBOUTHCS 10 MPEIBAPUTEIHHOM 3aUCH.

3anuch 3asgBUTENEM MNPOBOAUTCS TMPU JIMYHOM OOpaIllEHUH WU C
UCIIOJIb30BAaHUEM CPEJICTB Telle(OHHON CBS3M MO HOMEpam Tele(OoHOB, KOTOpHIE
pa3MernaroTcs Ha MIHTepHeT-caiiTax 1 HHPOPMAIIMOHHBIX CTEHaX.

Crnenranuct, A0HKHOCTHOE JIMLO, OCYIIECTBIIAIONIEE 3alUCh 3asgBUTENECH Ha
JUYHBIA TpueM, WHOOPMHUPYET 3asgBUTEIS O JaTe, BPEMEHH, MECTE IpHeMa,
JTOJKHOCTH, (DaMUJTUU, UMEHH U OTYECTBE JOJKHOCTHOTO JIMIA, OCYIIECTBISIOLIErO
TIPUEM.

[Ipu mmuHOM TpHUEeMe TPaKIAHWH MPEABABISACT JOKYMEHT, YAOCTOBEPSIOIIANA
€ro JUYHOCTb.

ConepxaHue yCTHOTO OOpallleHus 3aHOCUTCSI B KapTOYKY JIMYHOTO IMpHeMa
rpaxaanuHa. B ciywyae ecnu M3J0KEHHBIE B YCTHOM oOpamieHuu (akThl |
00CTOSITEIHCTBA SBJISIFOTCS OYEBUIHBIMU U HE TPEOYIOT JOTOTHUTEIHHOU MPOBEPKH,
OTBET Ha OOpalleHHe C COomIacus Tpa)xKJAaHMHA MOXET OBITh JIaH YCTHO B XOJ€
JUYHOTO MPUEMa, O YeM JIETIAETCS 3aMKUCh B KAPTOUKE JIMYHOTO TIpHeMa TpaKJaHNHA.
B ocranpHBIX ciiydasx JaeTcss MUCBMEHHBIH OTBET IO CYIIECTBY MOCTABJICHHBIX B
oOpallleHHH BOTIPOCOB.

B cnyuae, eciiu B oOpamieHUN COAEPKATCA BONPOCHI, PEIIEHHE KOTOPHIX HE
BXOJIMUT B KOMIIETCHIIMIO JOJDKHOCTHOTO JIMIIA, TPAXKIaHWHY TAETCS pasbICHCHHE,
KyJla ¥ B KaKOM TIOPSAKE MY CIIETyeT OOPaTHThCS.

[TucemenHoe oOparieHue, MPUHATOE B XOJE€ JIMYHOTO MpHUEMa, TOJICKHT
pPEruCTpallii U PACCMOTPEHUIO B MOPSAAKE, YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM.

5.6. XKanoba nomkHa colepKaTh:

a) HaMMEHOBAHWE OpraHa, MPEIOCTABJISIONIETO TOCYIAPCTBEHHYIO YCIIYTY,
JOJDKHOCTHOTO JIMIIA OpraHa, MPeI0CTaBISIONIETO TOCYAAPCTBEHHYIO YCIIYTY, JTHU00
TOCYJapCTBEHHOTO CITY’)KaIllero, pEIIeHus W JehcTBUS (0e31elCTBUE) KOTOPBIX
00XKaITyIOTCS;

0) bammuro, umsi, 0TYECTBO (TIOCIIEHEE - PU HAIMYUU), CBEIACHUS O MECTE
KUTEIHCTBA 3aABUTEINS - (PU3NYECKOTO JIUIA JIMOO HANMEHOBAHUE, CBEJICHUS O MECTE
HaxXOXJICHUSI 3asBUTENISI - MOPUAMYECKOro JIMIa, a Takke Homep (HoMepa)
KOHTaKTHOTO TejedoHa, aapec (aapeca) JIEKTPOHHOM MOYTHI (NMPU HAIMYUM) U
MOYTOBBIN aJpec, 0 KOTOPBIM JOJDKEH OBITh HAIIPaBJICH OTBET 3asBUTEITIO;

B) CBEJICHUsI 00 00XalTyeMbIX PEIICHUsX U JeHUCTBUAX (0e3/1eiCTBUM) OpraHa,
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NPEAOCTABISIONIET0 TOCYJAPCTBEHHYIO YCIYTy, HOJDKHOCTHOTO JMIa OpraHa,
NPEIOCTABISIONIEr0  TOCYAapCTBEHHYIO  YCIyry, JuOO  TOCYyAapCTBEHHOIO
CITyKalllero;

') JIOBOJIbI, HA OCHOBAaHUHU KOTOPBIX 3asIBUTENIb HE COTJIACEH C PEIICHUEM U
neiictBueM (0e3meicTBIEM) OpraHa, MPEJ0CTABIISIONIETO TOCYIaPCTBEHHYIO YCIYTY,
JOJHKHOCTHOTO JIMIA OpraHa, MpeJoCTaBISIONIEr0 rOCYAapCTBEHHYIO YCIyTy, 100
roCyJIapCTBEHHOTO CIY’KAIIET0. 3asBUTEIIEM MOTYT OBITh IPEACTaBICHBI JOKYMEHTHI
(TIpu HATMYKM ), TOATBEPKIAIOIINE TI0BOJIBI 3asIBUTEISA, TUOO X KOMHH.

5.7. 3asBUTENb UMEET MIPABO:

a) moxy4yaTh MHGOPMAIIMIO U IOKYMEHThI, HEOOXOAUMBIE JUIsl 0OOCHOBAHUS U
PacCMOTPEHHUSI 5Kao0BbI;

0) mpeacTaBiATh (MPHOOHIATH K >KalloOe) JOMOJHUTENIbHBIC JTOKYMEHTHI U
Marepuaibl. B TakoM citydae B jkaiiobe MPUBOIUTCS MEPEUEHb MpUaraeMbix K HEu
JOKYMEHTOB;

B) 3HAKOMUTBCS C JOKYMEHTaMH M MaTepHallaMH, KacCaroIIMMUCS
paccMOTpEHHUsI KaJIoObI, €CJIM 3TO HE 3aTparuBaeT IpaBa, CBOOOJBI U 3aKOHHBIE
MHTEpPEChl APYrUX JIMII U €CIM B YKa3aHHBIX JIOKYMEHTaxX M MaTepuagax He
COJIEPKATCSl CBEJEHHUS, COCTABIAIONINE TOCYAAPCTBEHHYIO WM MHYIO OXPAaHSIEMYIO
(dhenepanbHbIM 3aKOHOM TalHY;

I') MOJIy4YaTh UH(OPMALIUIO O XO/I€ PACCMOTPEHHUSI MUCbMEHHOTO OOpAIllCHHS.

5.8. Tlo pe3ynpTraraMm pacCMOTPEHHUs] >KaoOObl JOJDKHOCTHBIM — JIMIIOM,
KOTOPOMY OHO aJJpeCOBaHO, MPUHUMACTCA pellleHre 00 YIOBJIETBOPEHUU KAJIOObI, B
TOM yucjie B ¢GopMe OTMEHBI MPUHATOTO PEIICHUS, WUCIPABICHUS IOMYIICHHBIX
OTEeYaTOK M OMIMOOK B BBIAHHBIX B Pe3yJbTaTe MPEIOCTABICHUS TOCYIapCTBEHHON
WJIM MYHULIUNAIBHOW YCITYTH IOKYMEHTAaX, BO3BpATa 3asABUTENIO JEHEKHBIX CPEJICTB,
B3MMAaHUE KOTOPHIX HE MPEAyCMOTPEHO HOPMATHUBHBIMUA MPAaBOBBIMU aKTaMHU
Poccuiickoli  ®enepanyv, HOPMATUBHBIMU TIPABOBBIMH  aKTaMU CyOBEKTOB
Poccuiickoii  ®@enepanuy, MYHULMIAIBHBIMUA MPAaBOBbIMH aKTamH, JHOO B
YAOBJIETBOPEHUU KaJ0Obl OTKAa3bIBACTCS.

[Ipu ynoBieTBOpEHUM 3>KaJIOObI MPUHUMAIOTCS MCUEPIBIBAIOIINE MEPhI IO
YCTPAaHEHUIO BBISIBJICHHBIX HAPYIICHUN, B TOM 4YHCJIE IO BbIJAYE 3asBUTEIIO
pe3yibTata TOCYJapCTBEHHOW YCIyr¥, HE TMo3AaHee 5 pabouux JHEW co JHS
IIPUHATHS PELICHMS, €CIM MHOE HE YCTAHOBIIEHO 3aKOHOJAATENIBCTBOM Poccuiickon
denepauum.

He nosznnee aHs, clieqyrollero 3a JHEM NPUHATHS PEILICHHS, 3asBUTENIO B
MMCbMEHHON (POpME U TI0 JKEJIAaHUIO 3asBUTEIIS B DJICKTPOHHOM (hopMe HAMpaBIIICTCS
MOTHUBHUPOBAHHBIN OTBET O Pe3yIbTaTaX PACCMOTPEHHUS JKaJIOObI.

B oTBete 10 pesynapTaTaM pacCMOTPEHUS KATO0bl YKa3bIBAIOTCS:

a) HAaMMEHOBAHUE OpraHa, MPEIOCTABIISIIOUIETO TOCYAApPCTBEHHYIO YCIYTY,
PACCMOTPEBIIIETO KATO0Y, JOKHOCTD, (haMUJTUsI, UMS, OTYECTBO (TMPU HATTUIHH) €TO
JIOJDKHOCTHOTO JIMIIA, MPUHSIBIIETO PEIISHUE MO0 kKajlooe;

0) HoMep, gaTa, MECTO TMPUHATHS PEIICHHS, BKIIOYAas CBEJICHUS O
JIOJDKHOCTHOM JIWIIE, pelIeHre Wi AeicTBre (0e31eiCTBHE) KOTOPOTro 00kKaTyeTCs;

B) hamuiust, uMs, OTYECTBO (TIPU HATMYKMH) WJIM HAMMEHOBAHHE 3asBUTEIIS;
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') OCHOBAHUS JUIsl PUHATHS pELISHUS 110 Kajao0e;

1) IPUHSATOE TI0 JKaJI00e PEIICHHE;

€) B ciyyae eciu »kajno0a npu3HaHa OOOCHOBAaHHOW - CPOKHM YCTPaHEHHUS
BBISIBJICHHBIX HApYyIICHHW, B TOM YHCJIE€ CpPOK IPEJOCTaBIEHUS peE3yabTara
rOCy/1apCTBEHHOM YCIYTH;

) CBEJICHUS O TOPSAIKE 00XKAIOBAHUS MPUHATOTO TI0 JKaja00e perieHHs.

5.9. OcHoBaHMS I 0TKa3a B YOBICTBOPEHUHN KATOOBI:

a) HAJIMYME BCTYNHBIIETO B 3aKOHHYIO CHJIY PELICHHS CyJa, apOUTPaKHOTO
CyJla IO >kajiobe 0 TOM K€ MPEAMETE U M0 TEM K€ OCHOBAHUSM;

0) momada xajnoObl JUIOM, MMOJHOMOYHS KOTOPOTO HE IOJTBEPXkICHBI B
NopsJIKe, yCTAHOBJICHHOM 3aKOHO1aTeIbCcTBOM Poccuiickoit denepanuu;

B) HaJIM4YU€ pEIIECHUs MO0 XajloOe, MPUHATOrO paHee B COOTBETCTBHMU C
TpeOoBaHusAMU Hactosulero Ilopsaka B OTHOUIEHUH TOTO K€ 3asBUTENS U [0 TOMY
e MPEAMETY KaJo0BbI.

5.10. YIoTHOMOYEHHBIN Ha pacCMOTPEHUE KaJo0Obl OpraH WU JOJKHOCTHOE
JULO MpH TOJYyYCHUH >KaJloObl, B KOTOPOM cojep>KaTcsi HEIEH3ypHbIe JHOO0
OCKOpOUTENbHBIE  BBIPAKEHUS, Yrpo3bl JKU3HU, 3[0POBBIO M  HUMYILECTBY
JOJKHOCTHOTO JIMIIA, a TaK)K€ YJIEHOB €ro CEMbH, BIPABE OCTABUThH kajoly 0e3
OTBETa IO CYUIECTBY IOCTaBJIEHHBIX B HEW BOIPOCOB M COOOIIUTH TpakKIaHUHY,
HaIlpaBUBILEMY KaJI00Y, O HEIOIYCTUMOCTH 3JI0YNOTPEOIECHUS TPABOM.

B ciyuae, eciii TeKCT *anoObl HE MOJIJAETCS MPOYTEHUIO, OTBET Ha Kajaoly
HE JJaeTCsl, U OHA HE MOJJIKUT HAMPABICHUIO HA pACCMOTPEHHUE B TOCYAapCTBEHHBIN
OpraH, OpraH MECTHOT'O CaMOYIIPAaBJICHNs WIN JTOJDKHOCTHOMY JIMIY B COOTBETCTBUU
C MX KOMIIETEHIIMEH, O YeM B TE€YEHHE CEeMHU JHEH CO JHS pEerucTpalnuu >kKaio0bl
coO0IIaeTCs rpaKIaHWHY, HAIPABUBIIIEMY >Kallo0y, eclii ero pamMuiIns ¥ MOYTOBBIM
aapec MOANAKTCS IPOYTEHUIO.

5.11. OGxanoBaHue penieHud U AercTBUil (0€31eUCTBUS) CHEIUATNCTOB,
JOJDKHOCTHBIX JIML B CyJ€OHOM TMOPSIKE OCYIIECTBISETCA B COOTBETCTBUU C
TpeOOBAHUAMU JCHCTBYIOIIETO 3aKOHOAATENIbCTBA. ).

8. B mpuiioxxenue k nmpukasy /lemaprameHTa coOnMaaIbHOM 3aIUTH HACEIECHUS
NBanosckoit obnactu ot 20.09.2017 Ne 36 «O6 yTrBepk1eHUH AIMHUHUCTPATUBHOIO
perjiaMeHTa NpeJoCTaBICHHs TOCYAapCTBEHHOU yciayru «Bolnava pacnopsixeHus: 00
00s3bIBaHUU poaUTENEH (OAHOTO W3 POJUTENE) HE MNPEenaTCTBOBAaTh OJM3KUM
POJICTBEHHHKAM B OOILIEHUH C PEOCHKOM» BHECTH CJICIYIOIINE U3MEHEHHUS:

8.1. AOzamy BTOpOoW myHKTa 2.6.5 pasmena 2 W3JIO0KUTh B CIEIyIONIEH
peaaKuuu:

«/loKyMeHTBI, TpPEeIyCMOTPEHHBIE IyHKTOM 2.6.2 AJIMHUHHUCTPAaTUBHOIO
periJamMeHTa, Takke MOTYT ObITh MOJaHbI 3asBUTEIEM C UCHOJIb30BaHueM [lopTanos
yCIyT Wid OQUIMATBFHOTO CalTa TEPPUTOPUATILHOTO OpraHa COIMAIBHON 3allUThI
HaceJIeHUs1 B MH(OPMaLlMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn «IHTepHeT».

8.2. B paznene 3:

8.2.1. ITynkt 3.3.1 paznena 3 U3M0KUTH B CIAEAYIONICH PEAAKIUN:

«3.3.1. OcHoBaHrEM [JI Hayaja aJMUHHUCTPATUBHOM NPOLIEAYPHI MO MPUEMY
U PETUCTpallM 3asBJICHUS W JOKYMEHTOB, HEOOXOJAMMBIX IJisi IPEIOCTaBICHUS
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rOCy/lapCTBEHHON YCIIYTH, SBJSETCA OOpalleHHE 3asiBUTENS B TEPPUTOPHAIIBHBIN
OpraH COLMAaJbHOM 3alllUThl HACEJIEHUs JMYHO JUOO0 ¢ Hucnonb3oBaHueM [lopranos
yCIyT Wik OQUIHMATBHOTO caiiTa TePPUTOPUATBHOTO OpraHa COIMAIbHOM 3allUThI
HaCEJICHUs B MH(POPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceTn «IHTepHeT».

8.2.2. AO3ar| TpeTuil MOANMYHKTA «€» MyHKTa 3.3.4 U3J0XUTh B CIEIyHOUIEH
pENaKIVN:

«B ciyyae mogaum 3asBIEHUS M JTOKYMEHTOB C HCHOJb30BaHHeM llopTanos
yCIyT Wik O(QUIHMATBHOTO caiiTa TePPUTOPUATHHOTO OpraHa COIMAIbHOM 3allUThI
HaceleHuss B  HH(OPMALMOHHO-TEIEKOMMYHUKAMOHHON cetn  «MHTepHeT»,
rpaXJaHWHy B TedyeHue | pabouyero AHSA CO [JHSA NOCTYIUICHUS 3asiBICHUSA
HanpasisieTcss HHPopmalus 00 oTka3e B IPUEME JOKYMEHTOB C YKa3aHUEM NPUYUH
OTKa3a B IPUEME JIOKYMEHTOB C IPHJIOKEHUEM IPEACTABICHHBIX JOKYMEHTOB.
Wudpopmanus HampaBiseTcss C  UCIOJB30BAHMEM BHJA CBSI3M, YKa3aHHOIO
Ipa)XIaHUHOM NPU OOPALLEHUU.).

8.3. Pa3zzein 5 u3moKuTh B CIEAYIONIEN PENAKIUN:

«5. locynedHoe (BHecyaeOHOe) 00:KaI0BaAHUE 3asiIBUTEJIEM PellieHUud U
AercTBuil (0e31eicTBHS) OPraHa, NpeA0CTABJISIONIEr0 rocy1apCcTBEHHYI0
YCJIYIY, JOJIKHOCTHOI'O JIMIA OPraHa, MpeIoCTaB/IAIIIEIr0 roCy1apCTBEHHY 0
YCJIYIY, J100 rocyAapCcTBEHHOI0 CIYKALIEro

5.1. TI'paxnganuH BmpaBe o00XanoBaTh JIOObIE pEHICHUS U JACHCTBUS
(OGe3meiicTBUE)  opraHa,  NIPENOCTABISIONIETO  TOCYAAPCTBEHHYIO  YCIYTY,
JOJDKHOCTHOTO JIMIIA OpraHa, MPeJI0CTaBIISIONIET0 TOCYAAPCTBEHHYIO YCIYTY, JTU00
rOCyJapCTBEHHOTO CIIYXKAIller0 B XOJ€ MPEJOCTABICHHUS WMHU TOCYIapCTBEHHOM
YCIIYTH B 10CyAcOHOM (BHECYIACOHOM) M CYJICOHOM IOPSIKE.

OcHoBanueM JJisi Hauyajga MpoIlenypsl JocyneOHoro (BHeCyAeOHOro)
0o0XaJlOBaHMS SBJISETCS HECOTJacHe 3asgBHTEISA C JICHCTBUSAMH (O€3IeCTBHEM)
opraHa, MpPEJOCTABISIIOUIETO TOCYAAPCTBEHHYIO YCIYTy, IOJDKHOCTHOTO JIMLA
opraHa, MpeaoCTaBISIOIIET0 TOCYAAPCTBEHHYIO YCIYTy, JUOO TOCYAapCTBEHHOIO
CITyaIlero W PEHICHUSIMH, IPUHATBIMU B XO0JI€ MPEIOCTABICHHS TOCYIapCTBEHHON
YCIIYTH.

OO0uuit MOPSIAOK JI0Cy1e0HOTO (BHECY1€0HOTO) 00’KaJIOBaHUS
periiaMmeHTUpoBaH raBoil 2.1 ®PexpepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3
(B meiictByromert pegakiun) «O0 opraHu3aiy MPeOCTABICHHS TOCYIapCTBEHHBIX
1 MyHUITUTIATBHBIX YCITyT».

[Topsimok momauM W PacCMOTPEHHs] Kajno0 Ha peEHieHus U JICHCTBUSA
(6e3meiicTBUE) MCIOMHUTEIBHBIX OPTraHOB TOCYJapCTBEHHOW BiacTu lBaHOBCKOM
0o0JacTH W WX JODKHOCTHBIX JIMI, TOCYJAApPCTBEHHBIX TPAXKIAHCKUX CITYXKAITUX
NBaHOBCKO# 00J1aCTH TPU MPEAOCTABICHUN TOCYIAPCTBEHHBIX YCIYT, YTBEPXKICH
noctaHoBienueM lIpaBurensctBa MBanoBckoi o0nactu ot 28.05.2013 Ne 193-m.

5.2. JKanoba mojaercss B MUCbMEHHOW (popmMe Ha OyMa)KHOM HOCHTEJNE, B
AJIEKTPOHHON (¢opMe B OpraH, NPEAOCTABISIONIMN TOCYIapCTBEHHYIO YCIYTY.
Kanobsl Ha pemieHus u AedcTBUS  (O€3EMCTBHE) PYKOBOJWTENS Oprasa,



34

MPEIOCTABIISIONIET0 TOCYIapCTBEHHYIO YCIYTy, JIMOO opraHa, MpeaoCTaBiIsSIOIEro
MYHUIIUTAIBHYIO YCIYTY, MOJAIOTCS B BBIIIECTOSIIUN OpraH (MpU €ro HaJM4yuu)
b0 B ciOydae €ro  OTCYTCTBHUSI  pacCMaTpHUBAIOTCS  HEMOCPEICTBEHHO
PYKOBOJUTENIEM OpraHa, NIPEeAOCTABISIONIETO TOCYJAPCTBEHHYIO YCIyry, JHU0Oo
opraHa, MpeJ0CTaBIIAIONIEr0 MYHUIIUTIATBHYIO YCIYTY.

XKanoOa Ha pemeHus u aercTBus (0€31eHUCTBHE) OpraHa, IPeI0CTaBIIAIOIIETO
rOCYJIapCTBEHHYIO YCIYTy, JAOJDKHOCTHOIO JIMIIA OpraHa, MpeaoCTaBIsIONIero
rOCYJIapCTBEHHYIO YCIYTYy, TOCYJapCTBEHHOTO CIIYXKalllero, PyYKOBOJUTEIS OpraHa,
IPEIOCTABIISIONIETO TOCYAAPCTBEHHYIO YCIIYTY, MOXKET ObITh HAMpaBlieHa IO MOYTe,
C MCIOJIb30BaHUEM HH(OPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn «MHTepHeT»,
o(pUIIMATBHOTO CaiiTa OpraHa, MPEJOCTABISIONIEIO TOCYAAPCTBEHHYIO YCIYry, a
TaK)Ke MOXET ObITh IPUHSTA MPU JTUYHOM IIPUEME 3aIBUTEIIS.

[Tpu nocyneOHOM 00aoBaHUM Kajioda MmogaeTcs:

a) PYKOBOJIUTENSIM TEPPUTOPUATLHOTO OpraHa COIMAIbHOM  3allUThI
HaceJICHWs] Ha penieHus ©  jaeictBus (0e37edcTBUs) TOAYMHEHHBIX UM
CIIEIUAIIUCTOB;

0) nHavyanbHUKY J[lemaprameHTa Ha pemieHuss W AedcTBUs (Oe3nelcTBuUs)
MOJYMHCHHBIX €My JOJDKHOCTHBIX JIMI] M PYKOBOJIUTEICH TEPPUTOPHATHLHBIX
OpPraHoOB  COLIMAJIBHOM  3alllUTBl  HACENICHMS, WHBIX YIOJIHOMOYEHHBIX Ha
MPE0CTaBIECHUE TOCYIApCTBEHHOMN YCIIYTH JIMII;

B) 3amectutrento npeacenarens IlpaBurenbctBa IBaHOBCKOW 00sacTH,
KypUpYIOIIEMY COLUalbHYI0 cdhepy - Ha nehcTBus (0e37eHCTBUSA) PYKOBOIUTEINS
JlenaprameHTa.

5.3. Undopmanus A 3aMHTEPECOBAHHBIX JIMII O TpaBe Ha O00KaJlOBaHUE
nercTBuil U (MiK) O€3MCUCTBUS CHEIUATHMCTOB, JODKHOCTHBIX JIMI[ M PEIICHHM,
MPUHATHIX (OCYIIECTBISIEMBIX) B XOJI€ NPEIOCTABICHUSI TOCYAAPCTBEHHON YCIIYTH,
MPEACTABISIETCS  CIICIMAIMUCTAMU, JIOJDKHOCTHBIMHU JIMIIAMU ~ TEPPUTOPHAIIBHBIX
OpPraHoOB COILIMAJIBHOM 3allUThl HACEJICHHUsS, UHBIMHU JIMIAMH, YIIOJHOMOYEHHBIMU Ha
OCYIIIECTBJICHUE  HEKOTOPHIX  QJIMHHHCTPATUBHBIX  JACHCTBUH B  paMKax
MPEe0CTaBIEHUS TOCYIapCTBEHHOMN YCIIyTH:

- IPU YCTHOM U MUCHbMEHHOM OOpallleHUH TPaXK]IaH;

- HEMOCPEJICTBEHHO B MOMEIICHUUW OPTraHOB U YUPEKICHUM MpPU JTUIYHOM
KOHCYJIbTHPOBAHUU;

- Ha UHGOPMAIIMOHHBIX CTEHAaX, B BUJE TaMSITOK, OYKJIETOB;

- C UCIIOJIb30BAaHUEM CPEJICTB TelIe(OHHOM CBS3H;

- ¢ ucnoJib3oBanuem cetu Murepuer (Uutepuer-caitt JlenaprameHTa).

5.4. Cpok paccMOTpEHHS KAJIOOBI - B TeUeHHE 15 paboumx gHEH co JTHS ee
perucTpanvyd, a B cioydae oOOKaJoBaHUS OTKa3a TEPPUTOPHAIIBHOTO OpraHa
COIMAJIbHOW 3aIlUThl HACEJICHWS B MpHUEME JOKYMEHTOB Yy 3asBUTENs JIMOO B
WCIIPaBJICHUMU JOMYIICHHBIX OMNEYAaTOK M OIMMOOK WM B Ciydae OO0KaJlOBaHUs
HapyIIeHUsI YCTAaHOBJICHHOTO CPOKA TaKUX UCIIPABJICHUM - B T€UEHHUE MATH pabOUnux
JIHEN CO JTHS €€ PETUCTPALIUH.

5.5. JIoMKHOCTHBIE JHIIA, YHNOJHOMOYEHHbIE Ha PAacCMOTpPEHHE KajoO,
OpPraHU3yIOT U MPOBOJSAT JUYHBIN IPUEM IpaxkiaH (3asiBUTENEH).
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JIM4HBINA TPHEM MOKET TPOBOJUTHCS IO MPEABAPUTENHHON 3aMKCH.

3anuch 3asBUTENEM MNPOBOAUTCS TMPU JIMYHOM OOpAIllEHUH WU C
HCIIOJIb30BaHUEM CPEICTB TeNe(OHHON CBSI3U MO HOMEpaM Tele()OHOB, KOTOpHIC
pa3MeniaroTcs Ha UHTepHeT-caiiTax ¥ HHPOPMAIIMOHHBIX CTEH/IaX.

Crneuanuct, JOHKHOCTHOE JIMLO, OCYIIECTBIIAIONIEE 3alUCh 3asgBUTENECH Ha
JUYHBIA TpueM, HUHOOPMHPYET 3asBUTENS O JaTe, BPEMEHH, MECTe IpHuema,
JIOJHKHOCTH, (haMUJIMH, UMEHU M OTYECTBE JOJHKHOCTHOTO JIUIIA, OCYIIECTBIISIOIIETO
MIPUEM.

[Ipu nuyHOM MpUeMe IPaKIAHUH MPEABABIACT JOKYMEHT, YAOCTOBEPSIOMINNA
€ro JUYHOCTb.

ConepxkaHue YCTHOTO OOpalieHusi 3aHOCUTCSI B KapTOYKY JIMYHOTO IMpHeMa
rpaxaanuHa. B ciywyae ecnu M3JI0XKEHHbIE B YCTHOM oOpamieHu (akTbl |
0OCTOSATENBCTBA SBIISIOTCS OYEBUAHBIMU U HE TPEOYIOT JOTOIHUTEIBHON MPOBEPKH,
OTBET Ha oOpallleHHue C COIlacusl Ipa)<IaHWHAa MOXKET OBbITh JaH YCTHO B XOJI€
JUYHOTO MPUEMA, O YEM JIETAETCS 3aKUCh B KAPTOUKE JIMYHOTO NIpUEMa TpaXxaaHUHA.
B ocTtanpHBIX ciiydasx JaeTcs MUCbMEHHBIM OTBET IO CYILIECTBY MOCTABICHHBIX B
oOpallleHHH BOTIPOCOB.

B cnyuae, eciiu B oOpamieHUM COAEPKATCA BONPOCHI, PEIIEHHE KOTOPBIX HE
BXOJIUT B KOMIIETEHLIMIO JOJDKHOCTHOTO JIMIIA, TPAXIaHUHY JAETCS pa3biCHEHHE,
KyJla ¥ B KaKOM TMOPSAKE EMY CIIETyEeT OOpPATUTHCS.

[IucemenHoe oOpalieHue, MPUHATOE B XOJ€ JIMYHOTO IpUEMA, MOJJIEKHUT
PETHCTPALU U PACCMOTPEHUIO B MOPSAIKE, YCTAHOBIEHHOM 3aKOHOJATEIBCTBOM.

5.6. Kanoba nomkHa coepKaTh:

a) HAMMEHOBAaHHWE OpraHa, INPEOCTABIIAIOIIETO TOCYIAPCTBEHHYIO YCIYTY,
JOJHKHOCTHOTO JIML@ OpraHa, MpeJoCTaBISIOUIEr0 rocy1apCTBEHHYIO YCIyry, JTu0o
rOCy/IapCTBEHHOI'O CIIY)Kalllero, peuieHus u jaeictBus (0e3neicTBHE) KOTOPBIX
00XKaTyroTCs;

0) pamminio, UMsi, OTYECTBO (MOCIIEHEE - MPU HAIMYUU), CBEACHUS O MECTE
KUTEJIbCTBA 3aABUTEINS - (PU3NYECKOTO JULa JIMOO HAUMEHOBAHUE, CBEJICHUS O MECTE
HaxOXJCHUSl 3asBUTENISI - MOPUAMYECKOro JIMIa, a Takke Homep (HoMepa)
KOHTaKTHOTO TejedoHa, aapec (aapeca) IEKTPOHHOU MOYTHI (NMPU HAIUYUM) U
MOYTOBBIN a/Ipec, 0 KOTOPBIM JOJIKEH OBITh HAIIPABJIEH OTBET 3asBUTEITIO;

B) CBEACHUS 00 00KamyeMbIX pEIIEHUsAX U AeUCTBUsAX (Oe31eCTBUM) OpraHa,
MPEAOCTABISAIONIET0 TOCYJIaPCTBEHHYIO YCIYTy, JOJKHOCTHOIO JIMIIA OpraHa,
NPEOCTABIAIOIET0  TOCYJApCTBEHHYIO  YCIyry, Ju0O0  TroCyAapCTBEHHOIO
CITy’Kalllero;

I') JOBOJbI, HA OCHOBAaHUM KOTOPBIX 3asBUTEIb HE COIIACEH C PELICHHUEM U
neiictBuem (Oe3nelicTBUEM) opraHa, MPeJOCTaBISIONIEr0 rOCYAapCTBEHHYIO YCIyTY,
JOJHKHOCTHOTO JIMIA OpraHa, MpeJoCTaBISIOEr0 rocyAapCTBEHHYIO yCIyTy, 100
rOCyIapCTBEHHOIO CIIyXKalllero. 3asiBUTENIEM MOTYT OBITh MPEICTaBICHBI JOKYMEHThI
(TIpu HAJTMYKH ), TOATBEPIKIAOIINE TIOBOIbI 3asIBUTEIISA, TUOO X KOTIHH.

5.7. 3agaBuTenb UMEET NPaBo:

a) moJiy4ath MH(OOPMALIMIO U JTOKYMEHTHI, HEOOXOAUMBIE 1T 00OOCHOBAHUS U
PacCMOTpPEHHUSI 5Kao0bI;
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0) mpeacTaBiATh (MPHOOIIATH K >KajloOe) JOMOJHUTENbHbIC JTOKYMEHTHI U
MaTepuasibl. B TakoMm ciiydae B jkano0e MPUBOAUTCS MEepeueHb MpuiaraeMbix K Heu
JOKYMEHTOB;

B) 3HAaKOMUTbCS C JOKYMEHTaMH M MaTepHalaMH, KacCaroIMMHUCH
pPaccMOTpEeHHsT KaloObl, €clii 3TO HE 3aTparuBaeT IpaBa, CBOOOJBI M 3aKOHHBIC
MHTEpPECHl APYIMX JHMI[ U €CIM B YKa3aHHBIX JOKYMEHTaX M MaTepuanax He
CoJlepKaTcsl CBEACHMSI, COCTABJISIOIIME TOCYIapPCTBEHHYIO WM UHYIO OXPaHSEMYIO
(benepabHBIM 3aKOHOM TalHYy;

I') MOJIy4yaTh UH(GOPMAIIUIO O XO/I€ PACCMOTPEHHUS MUCbMEHHOTO OOpaIlleHHUS.

5.8. Ilo pe3yapTaTaM pacCMOTPEHHS KaldoObl JOJDKHOCTHBIM JIMIIOM,
KOTOPOMY OHO a/IpeCOBaHO, MPUHUMAETCS pellieHrne 00 yAOBJIETBOPEHUU KajJoObl, B
TOM 4YHcie B (OpME OTMEHbI NPHUHATOIO PEIICHUS, WCIPABICHUS TOMYIICHHBIX
OIIEYaTOK M OIIMOOK B BBIAAHHBIX B PE3yJbTaTe MPEAOCTaBICHUS FOCYAapCTBEHHON
WJIM MYHUIIMIIAIBHOM YCIIYTH JOKYMEHTAaX, BO3BpaTa 3asBUTEIIO ICHEKHBIX CPEJICTB,
B3UMAaHUE KOTOPBIX HE MPEIyCMOTPEHO HOPMATHUBHBIMU MPABOBBIMU aKTAMHU
Poccuiickoii  ®enepany, HOPMAaTUBHBIMU MPABOBBIMH aKTaMU CyOBEKTOB
Poccuiickoii  ®enepanuy, MYHULMIAIBHBIMUA TMPAaBOBbIMH aKTaMH, JHOO B
YIOBJIETBOPEHUU KAJIOOBI OTKA3bIBAETCS.

[Ipyn yaoBIETBOPEHUH >KAJIOOBI MPHUHUMAIOTCS HMCYEPIBIBAIOIINE MEPBI IO
YCTPAHEHHUIO BBISBICHHBIX HAapyLIEHW, B TOM YHCJIE 10 BbIJAa4Y€ 3asBUTEIIO
pe3yibTara TOCYJapCTBEHHOW YCIyTr¥, HE IMo3AHee 5 pabouux JHEW co JHS
IIPUHATHUS PELICHUs, €CIIM MHOE HE YCTAaHOBJIEHO 3aKOHOJATENbCTBOM Poccuiickoii
denepanum.

He no3nHee nHs, CleayrOLIEro 3a JHEM NPHUHATHS PELICHUS, 3asBUTEIIO B
NUCBbMEHHOU (POpMeE U IO JKETTaHUIO 3assBUTENS B AJIEKTPOHHOM (hopMe HaIpaBisgeTcs
MOTHBHUPOBAHHBIN OTBET O PE3yJIbTaTaXx paCCMOTPEHUS JKaJO0BI.

B oTBeTe 1o pe3ynbraraM pacCMOTPEHHUS KaJI0Obl YKa3bIBAKOTCS:

a) HaMMEHOBAaHWE OpraHa, MPEAOCTaBIIAIONIET0 T'OCYIapCTBEHHYIO YCIYTY,
PacCMOTPEBIIIETO Kajao0y, JOJDKHOCTh, (haMIIIUS, UMS, OTYECTBO (MPU HATMYHUH) €TO
JOJKHOCTHOTO JIMIA, MPUHSBIIETO PELIEHUE O kao0e;

0) HoOMep, Jara, MECTO NPHUHSATHUS pELIEHUs, BKJIIOYas CBEIEHUS O
JOJKHOCTHOM JIMIIE, pEIEHUE WK JeicTBUE (0e3eiCTBIE) KOTOPOTo 00Kamyercs;

B) haMuiusi, UMs1, OTYECTBO (MPU HAJTMYKH) UJIM HAUMEHOBAHUE 3asIBUTES;

') OCHOBAHUS JUIsl PUHATHS pEUICHUS IO »)Kajao0e;

1) PUHATOE TIO KaI00e pelieHune;

€) B ciydae eciu jkajo0a mpu3HaHa OOOCHOBAHHOM - CPOKM YCTpaHEHHs
BBISIBJICHHBIX HApyLIEHHW, B TOM YHCIE CpPOK IPEAOCTaBIEHUS pe3yabTaTa
rOCyJJapCTBEHHOM YCIIYTH;

) CBEACHHS O MOPSIIKE 00KATOBAHKS MPUHSTOTO T10 JKaJI00€ perieHusl.

5.9. OcHoBaHMs 17151 OTKa3a B YAOBJIETBOPEHUH 5KaJIOOBI:

a) HaJIMYME BCTYMMBIIETO B 3aKOHHYIO CHJIY PEIICHHs Cyla, apOUTPaKHOTO
CyJla 1o >Kajio0e 0 TOM K€ MPEAMETE U 10 TEM K€ OCHOBAHUSM,;

0) mojgaya xkajaoObl JIMIIOM, TOJHOMOYHSI KOTOPOTO HE TMOATBEPXKIEHBI B
MOPAJIKE, YCTAHOBJICHHOM 3aKOHOIATENBCTBOM Poccuiickont Penepanuu;
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B) HallM4yMe pEIICHHUs] MO XKajnoOe, MPUHSATOTO paHee B COOTBETCTBUU C
TpeboBaHUsIMU HacTosero [lopsaka B OTHOLIEHUH TOTO K€ 3asgBUTENSI U IO TOMY
KE TPEIMETY KATOOBI.

5.10. YIonTHOMOYEHHBIN Ha PacCMOTPEHUE KajJoObl OpraH WU JOJKHOCTHOE
JULO NOpH TMOJYyYEHUH KaJIoObl, B KOTOPOM coep>KaTcsi HEIEH3ypHbIE JHOO
OCKOpOWTEIbHBIC BBIPAKEHUS, Yrpo3bl JKU3HU, 37J0POBBI0 M  HUMYIIECTBY
JOJDKHOCTHOTO JIMIIA, a TAaK)K€ YJIEHOB €ro CEMbH, BIPABE OCTaBUTH KajloOy 0Oe3
OTBETa M0 CYUIECTBY IIOCTaBJIEHHBIX B HEW BOIPOCOB M COOOIIUTH TIpaKIaHUHY,
HaIpaBUBIIEMY kalio0y, O HEJOMMYCTUMOCTH 3JI0YIOTPEOICHUS TIPABOM.

B ciydae, eciiu TeKCT *anoObl HE TOJJAETCS MPOYTEHUIO, OTBET Ha KajJoly
HE JaeTcsi, U OHA HE MOJUICKUT HAIIPABICHUIO HA PACCMOTPEHHE B TOCYIaPCTBEHHBIN
OpraH, OpraH MECTHOI'O CaMOYIIPaBJIEHUS WIN JOJKHOCTHOMY JIUMIY B COOTBETCTBUH
C UX KOMIIETEHIIMEH, O YeM B TE€UEHHE CEMH JHEW CO JHS PETUCTpaIuH KaloObI
coo0mIaeTcs rpakIaHuHy, HallPaBUBIIEMY Kallo0y, eclii ero pamMuiIus U MOYTOBBIM
aZpec MOANATCS IPOUYTEHUIO.

5.11. Ob6xanoBaHue pernieHUd U JeUcTBUU (O€31EUCTBUSA) CIEIUATNCTOB,
JOJDKHOCTHBIX JIMI B CyJ€OHOM TMOPSJIKE OCYIIECTBISETCA B COOTBETCTBUU C
TpeOOBAHUAMU JCUCTBYIOIIETO 3aKOHOAATEIbCTBA. ).

9. Pazmen 5 mpunoxenus K mpukazy JlemapTtameHTa COIMATbHOW 3alllvThI
HaceneHus: MBanosckoil obmnactu ot 16.05.2014 Ne 180-0.1.H. «O0 yTBepKaAEHUH
AJIMUHHUCTPAaTUBHOIO pPErjaMeHTa NpPeIOCTaBICHUS TOCYJAAPCTBEHHOW YCIIyTH
«OO0BsBICHNE HECOBEPLUICHHOJIETHETO MOJHOCTHIO JIEECIIOCOOHBIM (3MaHCHUIIALUS) C
corjacusi 00OUX pOJIUTENEH, YCHIHOBUTEICH WM TOMEUYUTENS» U3I0XKHUTh B
CIICIYIOIIECH PEIAKIINU:

«5. locynedHoe (BHecyaeOHOE) 00Ka0BaHNe 3asiBUTEIEM pellleHUuil 1
necTBuil (0e31eiicTBHS) OPraHa, NpeaoCTABJISIONIEr0 rocy1apCTBEHHYI0
YCJIYTY, T0JKHOCTHOTO JIUIA OPTaHa, NPeI0CTABJIAIIIET0 IroCyIaPCTBEHHY IO
YCJIYTY, Ju00 rocyapCcTBEHHOI0 CJIYKAIIET0

5.1. T'paxnanuH BrOpaBe oOXajloBaTh JOObIE pelieHus W JAeHCTBUS
(Obe3nelicTBue)  opraHa,  MPEAOCTAaBISIONIETO  TOCYJAPCTBEHHYIO  YCIYTY,
JOJHKHOCTHOTO JIMIIA OpraHa, MPeJoCTaBISIONIEr0 TOCYAapCTBEHHYIO YCIyTY, JH00
TOCYJapCTBEHHOTO CIIYKAIllero B XOJE MPEIOCTABICHHS WMH TOCYIapCTBEHHOM
YCIIYTH B 10CyicOHOM (BHECYI€OHOM) U CYyJIeOHOM TOPSIIKE.

OcHoBanueM JJisi Haudajga MpoIeaypbl Jocyne0Horo (BHeCyAeOHOrO)
o0>kaJoBaHUs SIBIISIETCS HECOTJIacMe 3asBUTENSI ¢ JeHCTBUAMH (Oe31eiCTBHEM)
opraHa, MPEIOCTABISIIONIETO TOCYAAPCTBEHHYIO YCIYTy, IOJDKHOCTHOTO JIMIA
opraHa, MPeIOCTaBIISIONIETO TOCYAAPCTBEHHYIO YCIYTy, JUOO TOCYIapCTBEHHOTO
CIIyaIllero W PEHICHUSIMHU, IPUHATHIMU B XO0JI€ MPEIOCTABICHUS TOCYIapCTBEHHON
YCITyTH.

OO0t MOPSIIOK J0Cy1e0HOTO (BHECY1€OHOTO) 00>KaJIOBaHMs
pernamentupoBan rinaBoud 2.1 ®denepanpHoro 3akona ot 27.07.2010 Ne 210-P3
(B nmeficTByromiei penakmun) «O0 OpraHU3aluy MPEIOCTABICHUSI TOCYIapPCTBEHHBIX
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Y MYHUIIUTAIbHBIX YCIYT).
[lopsimok momaud W pacCMOTpEHHs] >Kajo0 Ha peuieHUus W JeUCTBUS
(Oe3neiicTBME) MCHOJHUTEIBHBIX OPraHoB TrOCYJapCTBEHHOW BiacTh lBaHOBCKOM
00JaCTH ¥ WX JOJDKHOCTHBIX JIUI, TOCYJAapCTBEHHBIX TPAXKTAHCKUX CITyXKaIHX
WBaHoBCKOI 00JacTU MpU MPEIOCTABICHUU TOCYAapCTBEHHBIX YCIYT, YTBEPXKIACH
noctaHoBieHueM IIpaBurensctBa MBanoBckoi obmactu ot 28.05.2013 Ne 193-m.

5.2. XKanoba momaercs B muchMeHHOW (opme Ha OyMa)XHOM HOCUTEJE, B
AIIEKTPOHHOM (QopMe B OpraH, NPEAOCTABISIONIMM TOCYIapCTBEHHYIO YCIYTY.
Kamobsr Ha pemeHus u AchcTBHA  (O€3EeMCTBHE) PYKOBOIUTENS OpraHa,
MPEIOCTABISIONIET0 TOCYIapCTBEHHYIO YCIYyTy, JIMOO opraHa, MpeloCTaBisIONIEro
MYHHUIIUTIAIBHYIO YCIYTY, MOJAIOTCS B BBINIECTOAIIMNA Oprad (IIpU €ro HaJluyuu)
ombo B ciay4yae €ro  OTCYTCTBHMS — pacCMaTpHUBAIOTCS  HEMOCPEICTBEHHO
PYKOBOJUTENIEM OpraHa, NpeIOCTaBISIONIEr0 TOCYJapCTBEHHYIO YCIyTry, JH00
oprasa, MpeJ0CTaBIISIIONIET0 MyHUITUTATBHYIO YCIYTY.

XKanoOa Ha pemeHus u aerctBus (0e31eiCTBUE) OpraHa, IpeI0CTaBISIOIIErO
rOCyIapCTBEHHYIO yCIyTy, ITOJDKHOCTHOTO JHIIa OpraHa, MPeI0CTaBIISIIOIIETO
rOCyIapCTBEHHYIO YCIYTY, TOCYJapCTBEHHOTO CIIY)KaIllEr0, PYKOBOJIUTENS OpraHa,
MIPEIOCTABIIAIONIETO TOCYJAPCTBEHHYIO YCIYTY, MOXKET OBITh HalpaBJeHa Mo MOoYTe,
C HCIOJIb30BaHUEM WH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn «MHTepHeT»,
ouMankHOTrO caifiTa OpraHa, MPEAOCTABISIONIETO TOCYAapCTBEHHYIO YCIyTy, a
TaK)X€ MOXET OBITh IPUHSTA MPU JTUIHOM IIPUEME 3aIBUTEIIA.

IIpu nocyneObHOM 00kaoBaHUU Kajloba Mmo1aeTcs:

a) PYKOBOJIUTENSIM TEPPUTOPUATHLHOTO OpTraHa COIHMAIbHOW  3alUThI
HaceJeHUsT Ha peleHus U JedcTBus  (Oe3nelCTBUA) TOJAYMHEHHBIX UM
CIEIUAJINCTOB;

0) HauvanpHuKy JlemaprameHTa Ha pernieHUs U AccTBus (0e31aeicTBUA)
MOJYMHEHHBIX €My JOJDKHOCTHBIX JIMI[ U PYKOBOJUTEIEH TEPPUTOPHUATBLHBIX
OpTaHOB CONMAJLHON  3alUThl  HACEJCHHWS, WHBIX YIOJHOMOYEHHBIX Ha
MPEI0CTaBICHNE TOCYJaPCTBEHHOMN YCITYTH JIUIL;

B) 3amectutento mpeacenartens llpaBurenbctBa IBaHOBCKOM oO0macTu,
KypUpyIOLIeMy colluaibHylo chepy - Ha neucTBus (Oe3AeUCTBUS) PYKOBOIUTENS
JlermaprameHTa.

5.3. Undopmarust s 3aMHTEPECOBAHHBIX JIMI[ O MpaBe Ha OOXKaJOBaHUE
nercTBuil U (Wiu) Oe3eUCTBUS CHEIUATUCTOB, JOHKHOCTHBIX JIMI[ U PEIICHHH,
MPUHATHIX (OCYIIECTBISIEMBIX) B XOJI€ TIPEIOCTABICHUSI TOCYAAPCTBEHHON YCIYTH,
MPEACTABISICTCS  CINCIHATMCTAMU, JIOJDKHOCTHBIMU JIMIIAMU ~ TEPPUTOPHUATIBHBIX
OpPTaHOB COIMAJIBHOW 3aIIUThl HACEJICHUS, UHBIMU JIUIIAMHU, YIIOJITHOMOYCHHBIMU Ha
OCYIIECTBJICHUE  HEKOTOPHIX  QJIMUHUCTPATUBHBIX  JCHCTBUH B  paMKax
MPEI0CTABIICHUS TOCYapPCTBEHHOM YCIYTH:

- IPY YCTHOM ¥ TUCBMEHHOM OOpaIieHuu TpaxkiaH;

- HEIMOCPEJICTBEHHO B TIOMCIICHWH OPTaHOB W YYPEKIACHUN IMPU JIMIHOM
KOHCYJIbTHPOBAHUU;

- Ha “H()OPMAITMOHHBIX CTCH/IAX, B BUJIE AMATOK, OYKIIETOB;

- C UCIOJIb30BAaHUEM CPEJICTB TeJIe(OHHOM CBA3H;
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- ¢ ucnosib3oBanueM cetu Uurepuer (Mutepuer-caitT JlenaprameHTa).

5.4. Cpok paccMOTpeHHs KalloObl - B TeueHue 15 paboumx nHeW co AHS ee
perucTpalud, a B cllydae OO0XKaJloBaHHS OTKaza TEPPUTOPHAIBLHOTO OpraHa
COLIMAJIBHOM 3allUThl HACEJIEHWs B IpUEME JIOKYMEHTOB Yy 3asBHUTENsA JIMOO B
WCIPABIICHUU JOMYIIEHHBIX ONEYaTOK M OMMOOK WM B clydyae 00KaJOoBaHMS
HapYIICHUs YCTaHOBJICHHOTO CPOKa TAaKUX HCIIPABJICHUHN - B TEUCHHUE MATU pabOUuuX
JTHEW CO JIHSI €€ PETUCTPALUU.

5.5. JIOJDKHOCTHBIE JIMIlA, YTOJHOMOYEHHBIE HA pPacCMOTPEHHE Kajoo,
OpPraHU3yIOT U MPOBOJISAT JUYHBIN IPUEM Tpak/iaH (3asiBUTENCH).

JIn4HBIN OprEM MOKET IPOBOJIUTHCS IO MPEABAPUTEIBHOM 3aIKCH.

3anuch 3asBUTENEM MNPOBOAUTCS TMpPU JIMYHOM OOpaIlllEHUH WU C
UCIIOJIb30BaHUEM CPEJICTB TeJNe(OHHOM CBSI3U MO HOMEpaM Telle(hOHOB, KOTOpHIE
pa3MemaroTcs Ha MIHTepHeT-caiiTax 1 HH(POPMAIIMOHHBIX CTEH/IAX.

Crnenyranuct, JOHKHOCTHOE JIMILO, OCYIIECTBIISIIONIEE 3alliCh 3asBUTEICH Ha
JUYHBIA TpueM, UHPOPMHUPYET 3asBUTENS O JaTe, BPEMEHH, MECTE IpHUEMA,
JTOJKHOCTH, (DaMUJTUU, UMEHH U OTYECTBE JOJKHOCTHOIO JIMIIA, OCYIIECTBISIOLIErO
MIPUEM.

[Ipu 1MYHOM MpUEMe IPaKJaHUH MPENBABIAECT JOKYMEHT, YAOCTOBEPSAIOIINNA
€ro JUYHOCTb.

CopnepxaHue yCTHOTO OOpalieHusi 3aHOCHTCS B KapTOYKY JIMYHOTO IMpUeMa
rpaxgaHuHa. B ciayyae ecnu HM310KEHHbIE B YCTHOM oOOpaiieHuH (akTbl H
0OCTOSATENBCTBA SBIISIOTCS OYEBUAHBIMU U HE TPEOYIOT JOTOIHUTEIBHON TPOBEPKH,
OTBET Ha OOpalleHHe C COorjacHs TpakAaHWHA MOXKET OBbITh JaH YCTHO B XOJe
JUYHOTO MPUEMa, O YEM JIETIAETCs 3alUCh B KAPTOUKE JIMYHOTO MIPUEMA rPakIaHNHA.
B ocranbHbIX ciyyasx JaeTcs MUCbMEHHBIA OTBET IO CYIIECTBY MOCTABJICHHBIX B
oOparieH1u BOIPOCOB.

B ciyudae, ecniu B oOpalieHMH COJIEP’KaTCsl BOMPOCHI, PEIIEHUE KOTOPHIX HE
BXOJIUT B KOMIIETCHIIMIO JOJKHOCTHOTO JIMIIA, TPAKAAHUHY JAETC pa3bsICHEHHE,
KyJia ¥ B KaKOM TOPSIAKE EMY CIIEYEeT 0OpaTUTHCS.

[lucemenHoe oOpalieHue, MPUHATOE B XOJ€ JIMYHOTO IMpUEMa, MOIJIEKHUT
PEruCTpalli U PACCMOTPEHUIO B MOPSAAKE, YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM.

5.6. XKanoba nomkHa CoepKaTh:

a) HaMMEHOBAaHWE OpraHa, MPEJOCTABIIAIONIET0 TOCYJAPCTBEHHYIO YCIYTY,
JOJKHOCTHOTO JIMIIA OpraHa, Mpea0CTaBIISIONIEr0 TOCYAapPCTBEHHYIO YCIYTY, JTU00
rOCy/IapCTBEHHOIO CIIY)Kalllero, peuieHus u jaeictBus (0e3neicTBUE) KOTOPBIX
00XKaITyIOTCS;

0) bammmro, umsi, 0TYECTBO (TTOCIIEHEE - PU HAIMYUU), CBEIACHUS O MECTE
KUTEJbCTBA 3aABUTENS - PUINUECKOTO JIUIIA INOO HAUMEHOBAHUE, CBEICHHS O MECTe
HaxOXJICHUSl 3asBUTENISI - MOPUAMYECKOro JIMIA, a Takxke Homep (HoMepa)
KOHTaKTHOTO TenedoHa, aapec (ampeca) dJIEKTPOHHOW MOUTHI (MPU HAJIUYHUH) |
MOYTOBBIN a/Ipec, O KOTOPBIM JOJIKEH ObITh HAIIPABJIEH OTBET 3asBUTEIIIO;

B) CBEeICHUS 00 00KamyeMbIX pelIeHUsIX U AercTBusx (0e31eiicTBUr) oprana,
MPEAOCTABISAIONIET0 TOCYJIapPCTBEHHYIO YCIYTy, JOJKHOCTHOIO JIMIA OpraHa,
NPEIOCTABISIONIEr0  TOCYJAapCTBEHHYIO  YCIYyry, JUOO  TOCyAapCTBEHHOTrO
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CITyKalllero;

I') JOBOJIbI, HA OCHOBAaHUHU KOTOPBIX 3asBUTEIb HE COIJIACEH C PEIICHUEM U
neiictBuem (Oe3nelicTBUEM) opraHa, MPeJOCTaBISIONIEr0 FOCYAapCTBEHHYIO YCIyTY,
JOJHKHOCTHOTO JIMIA OpraHa, MpeJoCTaBISIONIEr0 rOCyAapCTBEHHYIO YCIyTy, 100
roCyJIapCTBEHHOTO CIIY’KAIllero. 3asBUTEIIEM MOTYT OBbITh IPEACTaBICHBI JOKYMEHTHI
(TIpu HATMYKM ), TOJTBEPKIAIOIINE TOBOJIBI 3asIBUTENSA, TUOO0 X KOMHH.

5.7. 3asBUTENIb UMEET MPABO:

a) moJiy4aTh MH()OPMALIMIO U JOKYMEHTHI, HEOOXOAUMBIE JIIi 0OOCHOBAHUS U
PacCMOTpPEHHUSI 5Kao0BbI;

0) mpeAcTaBiATh (MPHOOIIATH K JKaJI0OE) JOTOJHUTENIbHBIE JOKYMEHTHI U
MaTepuasibl. B Takom ciiydae B jkano0e MPUBOAUTCS MepeyeHb MpHUJIaraeMbIX K Her
JOKYMEHTOB;

B) 3HAaKOMUTbCA C JOKyMEHTaMH U MaTepuajaMHu, KacaroluuMUCs
PacCMOTpEHHUsI >KajJoObl, €ClIM ATO HE 3aTparuBaeT IpaBa, CBOOOJB U 3aKOHHBIC
HMHTEpEChl APYruX JIMIl U €CJIM B YKa3aHHBIX JOKYMEHTaX W Marepuajax He
COJIEPKATCSl CBEJIEHUS, COCTABIIAIONINE TOCYAAPCTBEHHYIO WM UHYIO OXPAHIEMYIO
(dhenepanbHbIM 3aKOHOM TalHY;

I') MOJIy4YaTh UH(OPMALIUIO O XO/I€ PACCMOTPEHHUS MUCbMEHHOTO OOpAaIlleHHS.

5.8. Ilo pe3ynbraram pacCMOTPEHHS >KAJIOOBI JIOJDKHOCTHBIM — JIUIIOM,
KOTOPOMY OHO aJIpECOBaHO, MPUHUMAETCS PeIIeHue 00 YIOBIETBOPEHUHU KaJIO0ObI, B
TOM uucie B (opMe OTMEHBI MPUHATOIO PEIICHUS, HCIPaBICHUS JOMYIIEHHBIX
OTMEYaTOK M OIMMOOK B BBIIAHHBIX B pe3yJbTaTe MPEIOCTaBICHUS TOCYAapCTBEHHON
WJIM MYHULIMAIBHOM YCITYTH TOKYMEHTaX, BO3BpaTa 3asiBUTEIIO ICHEKHBIX CPEACTB,
B3MMAaHUE KOTOPBIX HE MPEAYCMOTPEHO HOPMATHUBHBIMU MPAaBOBBIMU aKTaMHU
Poccuiickoli  ®enepanuv, HOPMATUBHBIMU TIPABOBBIMH  aKTaMU CyOBEKTOB
Poccuiickoii  ®Deneparuy, MyHUIIMIIAJBHBIMH IPABOBBIMH  aKTaMH, JMOO B
YIOBJIETBOPEHUH KAJIOOBI OTKA3bIBACTCS.

[Ipu ynoBieTBOpEHUM 3>KaIOObI MPUHUMAIOTCS HMCUEPIBIBAIOIINE MEPhI IO
YCTPAaHEHUIO BBISIBICHHBIX HAPYIICHUN, B TOM YHUCJIE IO BbIJaye 3asBUTEIIO
pe3yibTata TOCYAapCTBEHHOW YCIyr¥, HE IMo3aHee 5 pabouux JHEW co JHS
IIPUHATHS PELICHMS, €CIM MHOE HE YCTAaHOBJIEHO 3aKOHOAATENBCTBOM Poccuiickon
denepanum.

He mnosznnee aHs, cleayromero 3a JHEM MPUHATHUSI PEIICHUs, 3asBUTENIO B
MUChbMEHHON (POpMeE M MO JKEJIAHUIO 3asIBUTEINS B SJIEKTPOHHOU (opMe HaAIIpaBIIACTCS
MOTHUBHUPOBAHHBIN OTBET O Pe3yIbTaTaX PACCMOTPEHHUS JKaIOObI.

B oTBete 1o pe3ynapTaTaM pacCMOTPEHUS KaT00bl YKa3bIBAIOTCS:

a) HAaMMEHOBAHUE OpraHa, MPEIOCTABIISIONIETO0 TOCYAAPCTBEHHYIO YCIYTY,
PACCMOTPEBIIIETO KATO0Y, JOKHOCTH, (haMUJTUsI, UMS, OTYECTBO (TMPU HATTUIHH) €TO
JOJKHOCTHOTO JIUIIA, MPUHSBIIETO PEIIeHUE TI0 Kaobe;

0) HOMEp, mara, MECTO TPHUHSATUS pEIIeHWs, BKIIOYas CBEJACHUS O
JOJDKHOCTHOM JIWIIE, pelieHre Wi AeicTBre (0e31eiCTBHIE) KOTOPOTO 00KaIyeTcs;

B) dhaMumusi, UMsi, OTYECTBO (MPU HAJTUYKMH) UM HAUMEHOBAHUE 3asIBUTES;

I') OCHOBaHUS JJIsl IPUHSATUSI PEILICHUS TI0 JKallooe;

1) IPUHSATOE TI0 JKaJI0Oe PEIICHHUE;
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€) B ciydae ecnu jkamoba mpu3HaHa OOOCHOBAHHOW - CPOKH yCTpaHEHWS
BBISIBJICHHBIX HApYIICHWA, B TOM YHCIE CpPOK TIPEIOCTaBICHUS pe3yibTara
rOCy/1apCTBEHHOM YCIYTH;

) CBEACHHS O TOPSIIKE 00KATOBAHKS MPUHSTOTO T10 JKaJI00e pereHus.

5.9. OcHoBaHMs 1151 OTKa3a B yJIOBJIIETBOPEHUH KAIOOBI:

a) HaJM4YMe BCTYIMUBIIETO B 3aKOHHYIO CHIIy pEUICHHs CyAa, apOUTPa)KHOTO
CyJa 1o xajiobe 0 TOM K€ MPEIMETE U [0 TEM KE OCHOBAHHSIM;

0) mojmava >ajoObl JIMIIOM, IMOJHOMOYHUS KOTOPOTO HE TMOATBEPXKACHHI B
TIOpsZIKE, YCTAaHOBIEHHOM 3aKOHOAATELCTBOM Poccuiickoit denepanuy;

B) HAJIMYUE pEIICHUs IO Xajlobe, MPUHATOrO paHee B COOTBETCTBHH C
TpeOoBaHUSAMHU HacTosiero [lopsaka B OTHOIICHUH TOTO K€ 3asBUTEIS U MO TOMY
e MPEAMETY KaJo0BbI.

5.10. YoJIHOMOYEHHBIN Ha PACCMOTPEHUE KAIOOBI OpraH WIH JOJKHOCTHOE
JUI0 TIpU TOJYYEHUHU >KajJoObl, B KOTOPOH coOJep:KaTcs HENEH3YpHbIe JHO0
OCKOpOWTEIBHBIC BBIPAKCHUS, Yrpo3bl JKU3HU, 3I0POBBI0 M  HUMYIIECTBY
JOJHKHOCTHOTO JIMIA, @ TAaK)Ke WICHOB €r0 CEMbH, BIPaBE OCTAaBUTH XKainoOy 0e3
OTBETa MO CYIIECTBY IOCTaBJICHHBIX B HEW BOMPOCOB M COOOIIUTH TPaKIaHUHY,
HAIPaBHUBIIEMY Kaji00y, O HEJOMMYCTUMOCTH 37I0YNIOTPEOICHUS TTPAaBOM.

B cmydae, ecnu TeKCT kanoObl HE MOANAETCS MPOYTCHHUIO, OTBET Ha Kalooy
HE JIaeTCA, M OHA HE MOJJIC)KUT HAMIPABIIEHUIO HA PACCMOTPEHNE B TOCYAaPCTBEHHBIN
Opras, opraH MECTHOT'O CaMOYTIPaBJICHUS WM JOHKHOCTHOMY JIMILY B COOTBETCTBUU
C UX KOMIIETEHIIMEH, O YeM B TEUEHHE CEMU JHEeW CO JHS PETUCTpaIuH KaloObl
COO0IIaeTCs TpaKIaHUHY, HAITPaBUBILIEMY >Kajo0y, eciu ero (paMminus U MOYTOBBIN
ajipec MO AA0TCS IPOUYTEHUIO.

5.11. OGxanoBanue penieHud W AercTBUil (0€31eUCTBUS) CHEIUATNCTOB,
JOJDKHOCTHBIX JIMIl B Cy/IeOHOM TIOPSIKE OCYIIECTBISIETCS B COOTBETCTBUU C
TpeOOBaHUSIMU JCUCTBYIOIIETO 3aKOHOAATEIILCTBA. ).

10. Pa3gen 5 mpunoxeHus kK mpukazy JlemaprameHTa COLMAIbHOW 3allUThI
HaceneHus: MBanoBckod oOmactu ot 29.09.2017 Ne 38 «O06 yTBepKaeHUH
AJIMUHHCTPATUBHOTO pErjaMeHTa MpPEJOCTABICHUS TOCYJApPCTBEHHOW YCIyTH
«Bpimaua paspenieHus Ha 3aKJIIOUYEHUE TPYAOBOTO JOTOBOPA C JTUIOM, MMOJTYYHBIIAM
oO1iee oOpa3oBaHUEe U JOCTUTIIUM BO3pacTa YETBIPHAILATH JIET, JJIsl BBIMOJHEHUS
JETKOT0 TpyJa, HE TMPUYHHSIONIETO BpEda €ro 3I0pOBbIO, JHOO C JIHIIOM,
MOJTy4JarouM o011ee 00pa3oBaHne U JOCTUTIIIMM BO3pacTa YeThIPHAALATH JIET, AJIS
BBITIOJIHEHUSI B CBOOOJHOE OT TMOJy4YeHHUs 00pa3oBaHMs BpeMs JIETKOTO Tpyjaa, HE
MIPUYHHSIIONIETO Bpeia ero 30pPOBbI0 U O€3 yiepoa /Jisi OCBOCHHS 00pa30BaTeIbLHOM
MIPOTPaAMMBbD» U3JIOKHUTH B CJICYIOIIEH pelaKIiuu:

«5. JocynedHoe (BHecyaeOHOE) 00:KaI0BaHUE 3asIBUTEIeM PellleHUul U
neiicTBuil (0e31eicTBHS) OPraHa, Mpea0CTABJISIONIEr0 roCy1apCTBEHHYI0
YCJIYTY, T0J2KHOCTHOTO JIMIA OPraHa, NMPeIoCcTABJAIIIETr0 rocy1apCTBEHHYIO
YCJIYrY, Ju00 rocyapcTBEHHOI0 CJYKAIIEr0

5.1. TI'paxnganuH BropaBe o00XajloBaTh JIOObIE PEIICHUS W JACUCTBUS
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(Oe3nmeiicTBUE)  opraHa,  NPENOCTABJISIONIETO  TOCYAAPCTBEHHYIO  YCIYTY,
JOJKHOCTHOTO JIMIIA OpraHa, MPea0CTaBISIONIEr0 TOCYAapPCTBEHHYIO YCIYTY, JTU00
rOCy/IapCTBEHHOTO  CIIY)Kalllero, MHOTO(QYHKIIMOHAIBHOTO IIEHTpa, pabOTHUKA
MHOTO(QYHKIIMOHAJIBHOTO IIEHTPA, a TaKKe OpraHu3alfii, OCYIIECTBISIONINX
GYHKIIUM IO TPEIOCTABICHUIO TOCYJAPCTBEHHBIX YCIYT, U UX PAOOTHUKOB XOJI€
MPEIOCTABICHUSI UMU TOCYIApCTBEHHOW YCIYTHM B JTOCYJeOHOM (BHECYA€OHOM) H
CyeOHOM MOpSJIKE.

OcHoBanuWeM JJisi Hadajga MPOIeaypsl aocyne0Horo (BHeCYyAeOHOTO)
o0>kajoBaHUs SIBJSIETCS HECOTJacue 3asBUTENS C JeHCTBUAMU (Oe31eHCTBUEM)
opraHa, MpPEeJOCTABIISIIONIEIO TOCYAAPCTBEHHYIO YCIYTy, TOJDKHOCTHOTO JIMIA
opraHa, MpeIOoCTaBISIONIET0 TOCYAApPCTBEHHYIO YCIYTY, JUOO TOCYAapCTBEHHOIO
CJIy>Kalllero, MHOrO()yHKIIMOHAJILHOTO LIEHTPA, paOOTHUKA MHOTO(YHKIIMOHATBHOTO
LEHTpa, a TaKKe OpraHu3alui, OCYIIECTBISIIOMMX (YHKIUU MO MPEIOCTABICHUIO
rOCy/IapCTBEHHBIX YCIYI, U UX pPabOTHUKOB, YYaCTBYIOIIUX B IPEAOCTaBICHUU
roCyJapCTBEHHOM YCIYTrM W PEHICHUSIMU, MPUHATHIMU B XOJ€ IPEJOCTABICHHS
rOCyJapCTBEHHOM YCIIyTH.

OO6uuit MOPSIAOK J0Cy1e0HOTO (BHECY1€0HOTO) 00’KaJIOBaHUS
pernamentupoBan rinaBoud 2.1 denepanpHoro 3akona or 27.07.2010 Ne 210-P3
(B meiictByromen pegakuun) «O0 opranu3aiuu NpeaoCTaBICHUsS TOCY1apCTBEHHbIX
Y MYHULUTATBHBIX YCIIYTY.

[Topsimok momaun W PacCMOTPEHHUs] >KalloOd Ha peleHUs U JEUCTBUS
(Oe3nelicTBUE) HMCIONHUTEIBHBIX OPraHOB TOCYNAapCTBEHHOW BiacTH lBaHOBCKOM
0o0JacTl W WX JOJDKHOCTHBIX JIMI, TOCYIapCTBEHHBIX TPaKJAHCKUX CIIy)KallluX
MBaHOBCKOI 00jacTU MpU MPEeIOCTABIEHUU TOCYAAapCTBEHHBIX YCIYT, YTBEPXKACH
noctaHoBienueM [IpaBurensctBa MBanoBckoi obmactu ot 28.05.2013 Ne 193-m.

5.2. XKanoba mogaercss B MUCbMEHHOW (opme Ha OyMaKHOM HOCHUTENE, B
AJIEKTPOHHOM (QopMe B OpraH, NPEJOCTaBISAIOUIMN TOCYAApCTBEHHYIO YCIYTY,
MHOTO()YHKIIMOHAJIbHBIN LIEHTP JIMOO0 B COOTBETCTBYIOUIMI OpPraH rocyJapCTBEHHOM
BJIACTU  MYyOJMYHO-TIPABOBOrO  OOpa3OBaHMs,  SBIAIOMIMICS  y4peaUTENEeM
MHOTO(DYHKIIMOHAJILHOTO 1EHTpa, a TaKKe B OpraHu3aluu, MNpPeayCMOTPEHHBIE
gacteto 1.1 cratem 16 @epepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3
(B meiictByroment pegakuun) «O0 opraHu3ay MPeaoCTaBICHHS IOCY1apCTBEHHBIX
M MYHULUNAIBHBIX ycayr». JKamoObl Ha pemeHuss W AeicTBust (Oe3nencTBHe)
PYKOBOJMTENSL OpraHa, MpPeJOCTABISIIONIEIO TOCYJAapCTBEHHYIO YCIyry, Ju0o
opraHa, IpeIoCTaBISIOMIEr0 MyHUIIMIAIBHYIO YCIYTY, ITOAAIOTCS B BBIIIECTOSIINAN
opran (pu €ro Haauuumu) JuOO B CIy4yae €ro OTCYTCTBUSI paccMaTpUBaIOTCA
HEIOCPEJICTBEHHO PYKOBOJUTEIEM OpPraHa, MPeaoCTaBISIOIIEr0 TOCYIapCTBEHHYIO
yCIIyTy, MO0 OpraHa, MpeIoCTaBIIAIONIEr0 MyHUIMNAIbHYIO yciyry. JKamoObl Ha
pemeHus U nerctBus (6e3aeiicTBrue) paboTHHKA MHOTO(GYHKIIMOHATIBLHOTO IEHTpa
MOJIAlOTCA PYKOBOJUTENI0 3TOT0 MHOTO(PYHKIIMOHAJIBHOrO MLeHTpa. KamoOwl Ha
peuieHuss U aeucTBusa (Oe3neiicTBUe) MHOTOQYHKIIMOHAIBHOTO IIEHTpa MOJAI0TCS
YUPEOUTEN0 MHOTO(DYHKIIMOHAIBHOTO LEHTpa WIM JIOJDKHOCTHOMY  JIMILY,
YIOJHOMOYEHHOMY HOpPMATHUBHBIM IPAaBOBBIM aKTOM cyObekTa Poccuiickoit
Oeneparuu. JKanoObl Ha pemeHuss u  JedctBust  (Oe3nelicTBue) pabOTHUKOB
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OpraHM3alui, IPeayCMOTPEHHBIX YacTbio 1.1 cratbu 16 PenepanbHOro 3aKOHa OT
27.07.2010 Ne 210-®3 (B ngeicTByrome pemakuun) «OO0 opraHuzanuu
MPEJOCTABICHUS TOCYJAPCTBEHHBIX M  MYHHIIMIAIBHBIX  YCIYI», MOJAI0TCS
PYKOBOJUTEISAM 3TUX OpTraHU3alnil.

XKanoba Ha pemeHus u aercTBus (0€34€HCTBUE) OpraHa, IpeIoCTaBISIOIIErO
rOCYJIapCTBEHHYIO YCIYTy, JOJKHOCTHOTO JIMIIA OpraHa, MpeAoCTaBIsIONIETro
rOCYJIapCTBEHHYIO YCIYTYy, TOCYAapCTBEHHOTO CIIYXKalllero, PYKOBOJUTEIS OpraHa,
MPEOCTABIISAIONIETO TOCYAAPCTBEHHYIO YCIYTY, MOKET OBITh HalpaBjeHa MO MOYTE,
yepe3 MHOTO(DYHKIIMOHAJBHBIA 1EHTP, C HCIOJIb30BaHUEM HH(POPMAIMOHHO-
TeJIeKOMMYHUKaImoHHoit cetu "HHrtepHer", oduimansHoro caita opraa,
IPEAOCTABISAIONIETO TOCYTAPCTBEHHYIO YCIYTY, EAUHOIO NOPTajia rOCy1apCTBEHHBIX
U MYHUIMOAIBHBIX YCIYr JHOO PETMOHAIBHOrO IMOpTalia TOCYAApPCTBEHHBIX H
MYHUIIUTIATBHBIX YCIYT, a TaKXe MOXXET OBbITh NPHUHSATA TPHU JIMYHOM TIpHEME
3asIBUTEIIA. Kamoba Ha pelICHUS u JEUCTBUS (6e3neticTBHE)
MHOTO(DYHKIIMOHAJIBHOTO II€HTpa, pa0OTHHKAa MHOTO(PYHKIMOHAIBHOIO UEHTpa
MOXET OBbITh HampapjiieHa IO TOYTEe, C UCIOJIb30BaHUEM HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIUOHHON CeTU "NHTepuer", opUIMANTBHOTO canTa
MHOTOQYHKIIMOHAJIBHOTO  LIEHTPa, €IWHOr0 TopTajla TOCYJapCTBEHHBIX U
MYHULIMOAIBHBIX YCIYT JIMOO PpETrMOHAIBLHOIO TMOpTajia TOCYJapCTBEHHBIX U
MYHULIMIAIBHBIX YCIYT, a TaKKe MOXET ObITh NPHUHATA MNPU JIMYHOM MpHEME
sasButens. JKamoba Ha pemieHuss W AedcTBUs  (Oe31eHCTBUE) OpraHu3alui,
MpeyCMOTpeHHBbIX YacThio 1.1 crateu 16 @enepanbHoro 3akoHa ot 27.07.2010 Ne
210-d3 (B nmeicTByrome penakiuu) «OO0 opraHuzaluu  IPEAOCTaBICHUS
rOCyJapCTBEHHBIX U MYHUIIMITAIBHBIX YCIYT», @ TAKKe UX paOOTHUKOB MOXKET OBIThH
HarpaBJieHa o 1oyrTe, c UCIIOJIb30BaHUEM UH(OPMAITMOHHO-
TEeJICKOMMYHUKAaIMOHHONW  cetu  "UHTepHer", oQUIMANbHBIX CaWTOB  ITUX
OpraHu3alluii, eIUHOTO MOpTaJia TOCYJAPCTBEHHBIX W MYHHUIIUMAIBHBIX YCIYT JHOO
PETHOHAIBHOTO TOpTaJla TOCYAAPCTBEHHBIX M MYHMIUTAIBHBIX YCIYT, a TaKxke
MOXET OBITh MPUHSTA MIPU JTUYHOM MPUEME 3asIBUTEIIS.

[Ipu nocyneOHOM 00kaoBaHUM >KaJl00a MOJAETCS:

a) PYKOBOJIUTEISIM TEPPUTOPUAIBHOTO OpraHa COIMAJIbHOM  3allUTHI
Hacenenus, OI'KY, ¢umuanor OI'KY Ha pemenus u npeiictBust (Oe3aeicTBUSA)
MOAYMHEHHBIX UM CIEIUATIUCTOB;

0) HauvanpHuKy JlemaprameHTa Ha peunieHUs U AeicTBus (0e3aeicTBUA)
MOAYMHEHHBIX €MY JOJDKHOCTHBIX JIMIl M PYKOBOJUTENEH TEPPUTOPUATIBHBIX
OpraHOB COLMAJILHOM 3amuThl HaceneHus, pykoomuteneit OI'KY u dunmanos
OI'KY, uHBIX YIIOJTHOMOYEHHBIX HA IPEIOCTABIEHUE TOCYIAPCTBEHHOM YCIYTH JIHL;

B) 3amectuTenro Tmpeacenarens IlpaBurenbctBa BaHOBCKOM oOmacTw,
KypUpYIOIIEMY COLUalnbHyI0 cdepy - Ha naedcTBus (0e37eHCTBUSA) PYKOBOIUTEIS
JlenaprameHTa.

5.3. Undopmarust s 3aMHTEPECOBAHHBIX JIMI[ O MpaBe Ha OOKaJOBaHUE
nercTBuil U (Wiu) Oe3eUCTBUS CHEHUATUCTOB, JIOHKHOCTHBIX JIMI[ U PEIICHHH,
MPUHATHIX (OCYIIECTBIISIEMBIX) B XOJ€ MPEAOCTaBIEHUS TOCYAapCTBEHHON YCIIYTH,
NPEACTABISACTCS CHEUNUATUCTaMM, JOJDKHOCTHBIMM JIMLIIAMU TEPPUTOPHUATIBHBIX
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OpraHOB COIIMAJBHOW 3alIUThl HaceneHus, cnenuaiuctamu ¢umuanos OI'KY,
WHBIMHA  JIMUAMH,  YIOJHOMOYEHHBIMH  HAa  OCYIIECTBIEHHE  HEKOTOPBIX
AIMUHHCTPATUBHBIX JEHUCTBUM B paMKaxX IPENOCTABIEHUS TI'OCYIapCTBEHHON
YCIYTH:

- [P YCTHOM U TUCBMEHHOM OOpalieHUH IPaXkI1aH;

- HENOCPEICTBEHHO B IMOMELICHUM OPraHOB M YYPEKICHUM INPH JUYHOM
KOHCYJIbTUPOBAHWH;

- Ha UTHPOPMAIIMOHHBIX CTEH/IaX, B BUJIE TAMSITOK, OyKIJIETOB;

- C UCIIOJIb30BAHUEM CPEJICTB Telle(POHHOM CBS3H;

- ¢ wucnoigb3oBanuem cetu MHrepHer (MHTepHer-caiiT JlemapTameHTa,
[TopTans! ycuyr).

5.4. Cpok paccMOTpeHHUs KajloObl - B TeueHue 15 pabouux AHEH co AHA ee
perucTpaluyd, a B cllydae OO0XaJoBaHHUS OTKa3a TEPPUTOPUAIBHOTO OpraHa
colMajabHON 3amuThl HaceneHus, ¢umuania OI'KY, MHOroQyHKIMOHaIBLHOTO
LIEHTpa, OpraHu3alvid, NpeayCMOTPEHHbIX 4acThio 1.1 cratem 16 denepanbHOTO
3akoHa oT 27.07.2010 Ne 210-®3 (B meiictByromei pegakuuu) «O0 opraHu3aluu
MIPENOCTABIECHNS TOCYNAPCTBEHHBIX M MYHULMIAIBHBIX YCIyI» B IpHEME
JOKYMEHTOB Yy 3asBUTEJIA JIMOO B MCIPABIECHUU TOMYIIEHHBIX ONEYAaTOK U OIIMOOK
WM B ciayyae oOOKajJoBaHUS HAPYILIEHUS YCTAHOBJIEHHOTO CpOKa TaKHUX
WCIIPaBJICHUH - B TEUEHUE MATU pabOYMX JHEH CO JHS €€ perucTpanuu.

5.5. JIOMKHOCTHBIE JIMIIA, YIOJHOMOYEHHBIE Ha PAacCMOTPEHHE Kajoo,
OpPraHU3yIOT U IPOBOJAT JIUYHBIN IIPUEM IPak1aH (3assBUTENIEH).

JInyHBIA IPUEM MOKET IPOBOAUTHCS 110 IPEABAPUTEIBHON 3aIIUCH.

3anuch 3asgBUTENIEd NPOBOAUTCA MpPH JIMYHOM OOpalleHUd WM C
UCIIOJIb30BaHUEM CPEICTB TeNe(OHHOM CBSI3U MO HOMEpaM Telle()OHOB, KOTOpHIE
pa3MeniatoTcst Ha UHTepHeT-caiiTax U MHPOPMAIIMOHHBIX CTEH/1aX.

Crnenpaiuct, TOHKHOCTHOE JIMLO, OCYILIECTBIIAIONIEE 3alUMCh 3asBUTEIECH Ha
JUYHBIA TpueM, UHPOPMHUPYET 3asBUTENS O JaTe, BPEMEHH, MECTE IpHUEMA,
JOJIKHOCTH, (DaMUJTUU, UMEHHU U OTYECTBE JOJKHOCTHOTO JIMIA, OCYIIECTBISIOLIErO
MIpUEM.

IIpy nuyHOM IpUEME TPAXKIAHUH NPEABIBIAET JOKYMEHT, YAOCTOBEPSIOIINNA
€ro JIMYHOCT.

ConepxaHue yCTHOTO OOpalleHusi 3aHOCUTCSI B KapTOYKY JIMYHOTO MpUeMa
rpaxaaHuHa. B ciayyae ecnum M310KEHHbIE B YCTHOM oOpaiieHu (akTbl |
0OCTOSTENHCTBA SBIISAIOTCA OYEBUAHBIMU U HE TPEOYIOT JOTOIHUTEIBHOM MPOBEPKH,
OTBET Ha oOpallleHHWe C COIIacusi Ipa)KIaHWHA MOXKET OBITh JaH YCTHO B XOJI€
JUYHOTO MPUEMA, O YEM JIETAETCS 3aMCh B KAPTOUKE JINYHOTO IPUEMA TpaXKIaHUHA.
B ocTranpHBIX Cilydasx JaeTcs MUCBMEHHBIA OTBET IO CYLIECTBY IOCTaBJICHHBIX B
oOparieHnu BOIPOCOB.

B ciyudae, eciiu B oOpalieHHH COJIEPKaTCsl BOMPOCHI, PEIIEHUE KOTOPHIX HE
BXOJUT B KOMIETEHUUIO JOJDKHOCTHOTO JIMIA, FPAXIAHUHY HAETCA Pa3bsSCHEHHE,
KyJla ¥ B KaKOM TMOPSIAKE EMY CIIEYEeT 0OpaTUThHCS.

[lucemenHoe oOpalieHue, MPUHATOE B XOJ€ JIMYHOTO MpUEMa, MOJJIEKHUT
pPErUuCTpanuy U PaCCMOTPEHHUIO B MTOPSAKE, YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM.
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5.6. XKanoba nomkHa colepKaTh:

a) HaMMEHOBAHWE OpraHa, MPEAOCTABISIONIETO TOCYAAPCTBEHHYIO YCIYTY,
JOJHKHOCTHOTO JIMIA OpraHa, MpeaoCTaBISIONIEr0 rOCyAapCTBEHHYIO YCIyTy, 100
rOCyJIapCTBEHHOTO  CIYy>Kallero,  MHOTO(YHKIIMOHAJIbHOTO  IIEHTpa,  €ro
pyKoBoauTeNsA U (KMiau) pabOTHUKA, OpraHHU3alldii, TPEAYCMOTPEHHBIX 4YacThio 1.1
ctatbn 16 @enepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 (B neiicTByrome
penakunn)  «OO0  opraHu3zalMM  OPENOCTABIEHUS  TOCYJApPCTBEHHBIX U
MYHUITUTIATBHBIX YCIYT», UX pyKoBoaWTeNed W (Win) paOOTHUKOB, PEIICHUS H
nercTBus (0e31elCTBIE) KOTOPBIX 00XKaTyIOTCS;

0) ¢pamMunuio, UMs, OTUECTBO (MOCTEHES - IPU HAITMYKH), CBEACHUS O MECTe
KUTEIBCTBA 3aABUTEIS - (PUINYECKOTO JIHIa JIMOO HAMMEHOBAHUE, CBEICHUS O MECTE
HaXOXJICHUSI 3asBUTENS - IOPUAMYECKOTO JIMI[A, a Takxke HoMmep (Homepa)
KOHTaKTHOTO TenedoHa, aapec (aapeca) dJIEKTPOHHOW MOUTH (MIPU HAJIUYHUH) U
MOYTOBBIN a/ipec, 0 KOTOPBIM JOJKEH OBITh HAIIPABJICH OTBET 3asBUTEIIIO;

B) CBEJCHUS 00 00KATyeMBbIX PEIIEHUAX U ACHCTBUAX (Oe31elicTBUM) OpraHa,
MPEAOCTABISIONIET0 TOCY/IapCTBEHHYIO YCIYTy, JOJDKHOCTHOIO JIMIA Oprasa,
MPEAOCTABISIONIET0  TOCYJApPCTBEHHYIO  YCIOyry, Ju0O  TrocydapCTBEHHOTO
CITy’allero, MHOro()yHKIIMOHAJIBHOTO LEHTpa, paOOTHUKA MHOTO(YHKIIMOHAIBHOTO
LIEHTpa, OpraHu3alui, MPEeAyCMOTPEHHbIX 4acThio 1.1 crarem 16 DemepanbHOrO
3akoHa oT 27.07.2010 Ne 210-®3 (B nelicTBYyIOLIEH PETAKIIUN) «O0
OpTaHU3alMH TPEAOCTABIICHUS TOCYJAPCTBEHHBIX W MYHHUITUTIATBHBIX YCIyT», HX
PabOTHUKOB;

I') JOBOJIbI, HA OCHOBAaHUHU KOTOPBIX 3asBUTEIh HE COIJIACEH C PEIICHUEM U
neiicrBuem (Oe3nelicTBUEM) OopraHa, MPeJOCTaBISIOIEr0 FOCYAapCTBEHHYIO YCIyTy,
JOJDKHOCTHOTO JIMIIA OpraHa, MPeI0CTaBISIONIET0 TOCYAaPCTBEHHYIO YCIYTY, TU00
rOCyJapCTBEHHOTO  CIIY)KaIllero, MHOTO(YHKIIMOHAIBHOTO IIEHTpa, pPaOOTHUKA
MHOTO(YHKIITMOHAJILHOTO IIEHTpa, OpraHu3aIlfii, MpeIyCMOTPEHHbIX 4YacThio 1.1
ctatbu 16 @DepepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 (B aeicTBYyrOMICH
penakiuu)  «OO  opraHuzalMd  TPEAOCTABICHUS  TOCYJAPCTBEHHBIX U
MYHHUITUTIATBHBIX YCIIYT, UX PaOOTHUKOB. 3asBHUTEIEM MOTYT OBITh MPEICTABICHBI
JTOKYMEHTHI (TIPH HATMYWH ), TIOATBEPKIAFOIINE TOBOIBI 3asIBUTEIIS, TUOO UX KOTUH.

5.7. 3adaBuTesb UMEET NPABO:

a) moJiy4ath MH()OPMALIMIO U JOKYMEHTHI, HEOOXOAUMBIE JIJIi 0OOCHOBAHUS U
pPacCMOTPEHUsI JKaJI00bI;

0) mpenctaBisATh (MpUOOIIATh K KAIOO€) MOMOJHUTEIbHBIE JOKYMEHTHI U
Marepuaibl. B TakoM cirydae B jkao0e MPUBOIUTCS TIEPEUCHDb MPUIaraeMbIix K HEl
JIOKYMEHTOB;

B) 3HAaKOMUTHCA C JOKyMEHTaMH U MaTepuajaMHu, KacaroluuMUCs
PacCMOTpEHHUsI KajoObl, €CIM ATO HE 3aTparuBaeT IpaBa, CBOOOJBI M 3aKOHHBIC
WHTEpPEChl APYTHX JHI[ U €CIM B YKa3aHHBIX JOKYMEHTaX M MaTepuaiax He
coJiepKaTcsl CBEACHMSI, COCTABJISIONIME TOCY/IapCTBEHHYIO WM UHYIO OXPaHSEMYIO
(dhenepanbHBIM 3aKOHOM TalHY;

I') MOJy4yaTh UH(OPMAIIUIO O XO/I€ PACCMOTPEHHUS MUCbMEHHOTO OOpallleHHUs .

5.8. Ilo pe3yapTaTaMm pacCMOTPEHHsSI KaldoObl JOJDKHOCTHBIM JIMIIOM,



46

KOTOPOMY OHO aJIp€COBAHO, IPUHUMAETCS pEIIEHHE 00 yIOBIETBOPEHUH KaIOObI, B
TOM 4YHclie B (OpME OTMEHBI NPHUHITOIO PEIICHUS, WCIPABICHUS OMYIICHHBIX
OMEYaTOK M OIIMOOK B BBIAHHBIX B PE3YyJbTaTe MPEIOCTABICHUS TOCYAAPCTBEHHOM
WJIM MYHHULIMIAIIBHOM YCITYTH JOKYMEHTAaX, BO3BpaTa 3asBUTEIIO JEHEKHBIX CPENICTB,
B3UMaHUE KOTOPBIX HE MPEIyCMOTPEHO HOPMATHUBHBIMH MPAaBOBBIMH aKTAMHU
Poccuiickoit  @enepaiiii, HOPMAaTUBHBIMH MPABOBBIMH aKTaMU CYOBEKTOB
Poccuiickoit  denepanuy, MyHUIUNAIbHBIMA TPAaBOBBIMH aKTaMu, JHOO B
YIOBJIETBOPEHUU KAJIIOOBI OTKA3bIBAETCS.

[Ipy ynoBieTBOpeHUM KajloObl MPUHUMAIOTCS HCYEPIBIBAIOIIME MEPHI 10
YCTPAaHEHHUIO BBIABIICHHBIX HApyLICHW, B TOM 4YHCJIE II0 BbIJA4Y€ 3asBUTEIIO
pe3yibTaTa TOCYJAapCTBEHHOM YCIyrd, He Mo3aHee S5 pabouux JHEW co AHs
IIPUHATHUS PELICHUs, €CIIM MHOE HE YCTAaHOBJIEHO 3aKOHOJATENbCTBOM Poccuiickoii
denepanum.

He mo3nHee nHs, CleayrOLIEro 3a JHEM NPHUHATHS PEIICHMS, 3asBUTEIIO B
MMCbMEHHOU (DOpME U 1O JKEJIaHUIO 3aBUTEIIS B 3JIEKTPOHHOUN (hopMe HANpaBIIAEeTCA
MOTUBHPOBAHHBIN OTBET O pe3yJIbTaTaX paCCMOTPEHHUS KaTOObI.

B oTBere 1o pe3yapTaTaM pacCMOTPEHUS Kal00bl YKa3bIBAIOTCA:

a) HaMMEHOBAaHWE OpraHa, MPEAOCTABIIAIONIET0 TOCYIAPCTBEHHYIO YCIYTY,
PacCMOTPEBIIIETO Kajao0y, JOJKHOCTh, (haMIIIUS, UMS, OTYECTBO (MPU HAIMYHUH) €TO
JOJKHOCTHOTO JIMIA, IPUHSBIIETO PELIEHUE O Kao0e;

0) HOMeEp, ngara, MECTO NPHUHATUS pELIEHUs, BKIIOYas CBEIEHUS O
JOJKHOCTHOM JIMIIE, PEeLIeHUE Ui ielicTBUE (0e3/1eCTBIE) KOTOPOTO 00XKaIyeTcs;

B) dhaMuiusi, UMsi, OTYECTBO (MPU HAJTUYKH ) UM HAUMEHOBAHUE 3asIBUTEIS,;

') OCHOBAHUS JUIs IPUHSTHSL PELICHUS 0 kKanooe;

1) PUHATOE TIO0 Kano0e pelieHue;

€) B ciydae eciau xajo0a mpu3HaHa OOOCHOBAHHOM - CPOKM yCTpaHEHHs
BBISIBJICHHBIX HApyLICHWH, B TOM YHCIE CPOK NPEAOCTABICHUS pe3ynbTaTa
rOCyJJapCTBEHHOM YCIIyTH;

) CBEACHMS O MOPSIIKE 00XkKaTOBAHUS MPUHSATOIO M0 KaJI00€ pereHusl.

5.9. OcHoBaHMs AJI 0TKa3a B YOBJIETBOPEHUHU KaATOOBI:

a) HaJIMYME BCTYMHBIIETO B 3aKOHHYIO CUJIY PELICHHS CyJa, apOUTPaKHOTO
CyJla Io »Kajlo0e 0 TOM K€ MPEAMETE U 10 TEM K€ OCHOBAHUSM,;

0) momada XxanoObl JULOM, MOJTHOMOYHUSI KOTOPOTO HE MOJITBEPXICHBI B
MOPSIAKE, YCTAHOBIIECHHOM 3aKOHOAAaTeNbCTBOM Poccuiickon denepaunu;

B) HaJIM4YUE pEIICHUS MO0 Xajobe, MPUHATOrO paHee B COOTBETCTBHU C
TpeOoBaHusIMU HacTosuero Ilopsaka B OTHOIIEHUH TOTO K€ 3asBUTENS U 110 TOMY
e MPEAMETY Kajo0BbI.

5.10. YoTHOMOYEHHBIN Ha PACCMOTPEHUE KAIOOBI OpraH WIH JOIKHOCTHOE
JUIO TpU TMOJYYEHUU 3KajJoObl, B KOTOPOW COJEpKaTcsi HELEH3ypHble JH00
OCKOpPOUTENbHBIE  BBIPAXEHHS, YIPO3bl JKU3HU, 3J0POBBI0O U  HMYIIECTBY
JOJKHOCTHOTO JIMIIA, a TAaK)Ke YJIEHOB €ro CEeMbM, BIPAaBE OCTaBUThH KajlolOy 0Oe3
OTBETa IO CYUIECTBY IOCTaBJIEHHBIX B HEW BOIPOCOB M COOOIIUTH TpaKIaHUHY,
HaIlpaBUBILIEMY 5KaJI00y, O HEIOIYCTUMOCTH 3JI0YNOTPEOIECHUS TPABOM.

B cimyuae, eciu TeKCT anoObl HE MOAJAETCS NPOYTEHUIO, OTBET Ha XKajnooy
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HE JJaeTCs, U OHA HE MOAJICKUT HANIPABJIECHUIO HA PACCMOTPEHUE B TOCYAAaPCTBEHHbBIN
OpraH, OpraH MECTHOI'O CaMOYIPaBJIEHUS WIH JOJKHOCTHOMY JIMILY B COOTBETCTBUU
C UX KOMIIETEHITMEH, O YeM B TEUCHHWE CEMH JIHEW CO JHS PETUCTpAIH KaIOOBI
co00IIaeTcs rpaKIaHUHY, HAIIPABUBIIEMY Kalo0y, eciu ero GaMuiInus U MOYTOBBIN
aJpec MOJIIaI0TCs TPOUTECHHUIO.

5.11. OGxanoBanue penieHud W AeUCTBUI (0€3MCUCTBUS) CHEIHATHUCTOB,
JOJDKHOCTHBIX JIMI] B CyJ€OHOM TMOPSJKE OCYLIECTBISIETCSI B COOTBETCTBUU C
TpeOOBaHUSIMU JEHCTBYIONIETO 3aKOHOJATEIbCTBRA.

11. Paznen 5 mpuiokeHus K Ipukasy JlermapramMeHTa COIMAIbHOM 3aIUTHI
HaceneHust MBanoBckor oOmactu oT 22.04.2015 Ne 153-o0.1.H. «O0 yTBEepXICHUHU
AJIMUHUCTPAaTUBHOTO PpErjJaMEHTa MPEIOCTAaBICHUS TOCYJAapCTBEHHON YCIyTH
«Oxa3zaHue CcoAeHCTBUSA TpaxKaaHaMm B mondope peOeHka, ocTaBiierocs 0e3
MONEYEHUs POAUTENEH, I Mepelayd €ro Ha BOCHUTAHUE B CEMbIO» HU3JIOKUTH B
CIICIYIOLIEH PEIAKIINU:

«5. locynedHoe (BHecyaeOHOe) 00KkaI0BaHNe 3asiBUTEIEM PellleHU 1
AercTBuil (0e31eicTBHS) OPraHa, NpeAoCTABJISIOLIEr0 rocy1apCcTBEHHYI0
YCJIYIY, JOJKHOCTHOI'O JIMIA OPraHa, MPeA0CTABJIAIOIIEI0 FOCYAAPCTBEHHY IO
YCJIYIY, J100 rocyAapCTBEHHOI0 CIYKALIEro

5.1. T'paxnganuH BrOpaBe oOaloBaTh JIOObIE pEIICHUS U ACHCTBUS
(OGe3meiicTBUE)  opraHa,  NPENOCTABISAIONIETO  TOCYAApPCTBEHHYIO  YCIYTY,
JOJKHOCTHOTO JIMIIA OpraHa, MPeI0CTaBISIONIET0 TOCYAApPCTBEHHYIO YCIyTy, JH00
rOCyJapCTBEHHOTO CIIYKAIller0 B XOJE€ MPEJOCTABICHHUS WUMHU TOCYIapCTBEHHOM
YCIIYTH B 10CyAcOHOM (BHECYACOHOM) U CYJICOHOM IOPSIKE.

OcHoBanueM JJisi Hauyajga Mpoleaypsl JocyneOHoro (BHeCyAeOHOro)
00’kaJloBaHMS SIBJISICTCSL HECOIJIACHE 3asBUTENA ¢ JeUCTBUsAMH (Oe3aeiicTBHEM)
opraHa, MpPeJOCTABISIIOUIETO TOCYAAPCTBEHHYIO YCIYTry, IOJDKHOCTHOTO JIMLA
opraHa, MpeIOoCTaBISIOIIET0 TOCYAAPCTBEHHYIO YCIYTy, JUOO TOCyIapCTBEHHOIO
CITyXaIllero W PEHICHUSAMH, MIPUHATHIMU B XOJI€ MPEIOCTABICHHS TOCYIapCTBEHHON
YCIIYTH.

OO0uuit MOPSIAOK JI0Cy1e0HOTO (BHECY1€0HOTO) 00>KaJIOBaHUS
pernamentupoBan rinaBoud 2.1 denepanpHoro 3akona ot 27.07.2010 Ne 210-P3
(B mericTByromieit penakiun) «O0 opraHuzaluy MpeaoCTaBICHUs TOCYIapCTBEHHbIX
1 MyHUITUTIATBHBIX YCITyT».

[Topsimok momaun W PacCMOTPEHHsS >Kajgo0 Ha penieHus €W JeHCTBUS
(6e3meiicTBHE) MCHOMHUTEIBHBIX OPTraHOB TOCYJapCTBEHHOW BiacTu lBaHOBCKOM
0o0JacCTH W WX JOJDKHOCTHBIX JIUIl, TOCYJapCTBEHHBIX TPANKTAHCKUX CITyXKaIIHX
NBaHOBCKO# 00J1aCTH TPU MPEAOCTABICHUN TOCYIAPCTBEHHBIX YCIYT, YTBEPXKICH
noctaHoBienneM [IpaBurenbcTBa MBanoBckoi obmactu ot 28.05.2013 Ne 193-m.

5.2. JKanoba mogaercss B NMUCbMEHHOW (opme Ha OyMaKHOM HOCHUTENE, B
DJIIGKTPOHHOW (QoOpMe B OpraH, NPEAOCTaBIIONINA TOCYIapCTBEHHYIO YCIYTY.
XKanoObr Ha pemenus u gaeWctBus (0e3AeiicTBUE) PYKOBOIUTENSI Oprasa,
MPEIOCTABISIONIEr0 TOCYIapCTBEHHYIO YCIYyTry, JIMOO opraHa, IMpeloCTaBJIsIONIEro
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MYHHUIIUTAIbHYIO YCIYTY, MOJAI0TCS B BBIIIECTOAIIMNA Oprad (IpH €ro HaJauyduu)
mmbo0 B ciaydae ero  OTCYTCTBHSI ~ paccMaTpHUBAIOTCAd  HEMOCPEACTBEHHO
PYKOBOJHTENIEM OpraHa, NpPeJOCTaBISIOLIEr0 TOCYAapCTBEHHYIO YCIYyry, JM0O
opraHa, MpeJ0CTaBISIONIEr0 MYHUIIUTIATBHYIO YCIYTY.

XKanoba Ha pemeHus u aercTBus (0€34€HCTBUE) OpraHa, IpeIoCTaBISIOIIErO
rOCyJapCTBEHHYIO YCIYry, JOJDKHOCTHOTO JIMIIA OpraHa, MpeaoCTaBIISIONIETO
rOCyJapCTBEHHYIO YCIYTy, FOCYIapCTBEHHOI'O CIY’Kallero, pyKOBOJIUTENS OpraHa,
MIPEIOCTABIISIONIETO TOCYAAPCTBEHHYIO YCIYTY, MOKET OBITh HAIlpaBjIeHa IO MOYTE,
C MCIOJIb30BaHUEM HH(OPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn «MHTepHeT»,
opUIIMATBHOTO CcaiiTa OpraHa, MPEJOCTABISIONIEIO TOCYAApPCTBEHHYIO YCIYry, a
TaK)Ke MOXET ObITh IPUHSATA MPU JTUYHOM IIPUEME 3asIBUTEIIS.

[Ipu nocynebHoM 00kaoBaHUU >kaJl00a MOJAETCS:

a) PYKOBOJIUTENSIM TEPPUTOPUATLHOTO OpraHa COLMAIbHOM  3alUThI
HaceJeHUsl Ha peleHus U JedcTBuA  (Oe3neHCTBUA) TMOJYMHEHHBIX UM
CIIEIUAIIUCTOB;

0) nHavyanbHUKY [lemaprameHTa Ha pelieHuss W AedcTBUs (Oe3nelcTBuUs)
MOAYMHEHHBIX €MY JOJDKHOCTHBIX JIMIl M PYKOBOJUTENCH TEPPUTOPUATIBHBIX
OpPraHoOB  COLIMAJIBHOM  3alllUTHl  HACEJICHMS, WHBIX YIOJHOMOYEHHBIX Ha
MPE0CTaBICHNUE TOCYIApCTBEHHOMN YCIIYTH JIMII;

B) 3amectutrento npeacenarens IlpaBurenbctBa IBaHOBCKOW 00sacTH,
KypUpYIOLIEMY colluaibHylo cepy - Ha nercTBus (0e31eMCTBUS) PYKOBOIUTEIS
JlemaprameHTa.

5.3. Undopmanus A 3aMHTEPECOBAHHBIX JIMII O TpaBe Ha O00KaloOBaHUE
nercTBuil U (MK) O€3MEUCTBUS CHEIUATMCTOB, JIODKHOCTHBIX JIMI[ M PEIICHHM,
MPUHATHIX (OCYIIECTBISIEMBIX) B XOJI€ TPEIOCTABICHUSI TOCYAAPCTBEHHON YCIIYTH,
MPEACTABISCTCS  CICIMAIMCTAMU, JIOJDKHOCTHBIMHU JIMIIAMU ~ TEPPUTOPUATIBHBIX
OpraHOB COIMAJILHOW 3aIIUThl HACEJICHUS, UHBIMU JIUIIAMHU, YIIOJITHOMOYECHHBIMU Ha
OCYILIECTBIICHUE  HEKOTOPHIX  aJMHUHUCTPATUBHBIX  JIEUCTBUH B  paMKax
MPEe0CTaBIEHUS TOCYIapCTBEHHOMN YCIIyTH:

- IPU YCTHOM U MMUCHbMEHHOM OOpaIlleHUU TPaXK]aH;

- HEMOCPEJICTBEHHO B TMOMEIICHUUW OPTraHOB U YUPEKICHUN MPU JTUIYHOM
KOHCYJIbTUPOBAHWH;

- Ha UH(GOPMAIIMOHHBIX CTEHAaX, B BUJIE TAMSITOK, OYKJIETOB;

- C UCTIOJIb30BAHHUEM CPEJICTB Teae(hOHHOM CBSI3H;

- ¢ ucnoJib3oBanuem cetu Murepuer (Mutepuer-caitt JlenaprameHTa).

5.4. Cpok paccMOTpeHHS KAJIOOBI - B TeUeHHE 15 paboumx mgHEH co JTHS ee
perucTpanuu, a B clydae oOOKaJoBaHUS OTKa3a TEPPUTOPHAIIBHOTO OpraHa
COIMAJIbHOW 3aIllUThl HACEJICHWS B MpHUEME JOKYMEHTOB Yy 3asBUTENs JMOO B
WCIIPaBJICHUMU JOMYIICHHBIX OMNEYAaTOK WM OIMMOOK WM B Ciydae OO0KaJOBaHMS
HapyIIEeHUs YCTAHOBJIEHHOTO CPOKA TAKUX MCIPABIICHUN - B TEUEHHUE TATH pPadOUnxX
JIHEN CO JTHS €€ PETUCTPALMH.

5.5. JIomKHOCTHBIE JMIlA, YHNOJHOMOYEHHbIE Ha PAacCMOTPEHHE KajoO,
OpPraHU3yIOT U MPOBOAAT JIUYHBINA MPUEM TpaxKaaH (3asBuTesnei).

JIn4HbBINA TPHEM MOKET IPOBOIUTHCS 0 MPEIBAPUTEIHHOM 3aITUCH.
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3anuch 3asBUTENEM MOPOBOAUTCS TMpPU JIMYHOM OOpaIlllEHUH WU C
UCIIOJIb30BAaHUEM CPEICTB TeNe(OHHON CBSI3M MO HOMepaMm TelaedOHOB, KOTOPHIC
pasmeniatoTcs Ha UHTepHeT-caiiTax ¥ HHPOPMAIIMOHHBIX CTEH/IaX.

Crneuuranuct, JOHKHOCTHOE JIMLO, OCYIIECTBISIIONIEE 3alKCh 3asBUTENECH Ha
JUYHBIA TpueM, WHHOPMHUPYET 3asdBUTEIS O JaTe, BPEMEHH, MECTE IpHEMa,
JIOJHKHOCTH, (PaMUJIMH, UMEHU M OTYECTBE JOJHKHOCTHOTO JIUIA, OCYIIECTBIISIOIIETO
TIpUEM.

[Ipu nuyHOM TpHEME TPAKIAHUH NPEABSIBISET JOKYMEHT, YIOCTOBEPSIIOIINN
€ro JUYHOCTb.

ConepxaHue YCTHOTO OOpallleHUsI 3aHOCUTCS B KapTOYKY JIMYHOTO MpHeMa
rpaxaanuHa. B ciayyae ecnu M3J0KEHHbIE B YCTHOM oOpamieHu (akTbl H
00CTOSITEIHCTBA SBJISIFOTCS OYEBUIHBIMU U HE TPEOYIOT JOTOTHUTEIHHOU MPOBEPKHU,
OTBET Ha OOpalleHHe C CcorjacHus TpakAaHWHA MOXKET OBbITh JaH YCTHO B XOJe
JUYHOTO MPUEMa, O YeM JIETAETCS 3aMKUCh B KAPTOUKE JIMYHOTO IIpreMa TpaxaaHrHA.
B ocranbHbIX ciyyasx JaeTcs MUChbMEHHBIM OTBET IO CYIIECTBY MOCTaBJICHHBIX B
oOpallleHH BOTIPOCOB.

B cnyuae, eciiu B oOpamieHUM COAEPKATCA BONPOCHI, PEIIEHHE KOTOPBIX HE
BXOJIUT B KOMIIETEHIIMIO JOJKHOCTHOTO JIMIIA, TPAXJTAHWHY JAETCA pa3bsCHEHHE,
KyJZia ¥ B KaKOM TOPSIIKE EMY CIIEYET OOpaTUTHCS.

[IucemenHoe oOpalieHue, MPUHATOE B XOJ€ JIMYHOTO IMpUEMA, MOJJIEKHUT
PErUCTPALlU U PACCMOTPEHUIO B MOPSAAKE, YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM.

5.6. XKanoba nomkHa coepKaTh:

a) HAaMMEHOBAHUE OpraHa, MPEIOCTABISIONIETO0 TOCYAAPCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIMIIA OpraHa, MPeJI0CTaBIISIONIET0 TOCYAAPCTBEHHYIO YCIYTY, JTU00
rOCyJapCTBEHHOTO CIY’KaIllero, peIIeHus U JedcTBUs (0e31eiCTBUE) KOTOPBIX
00XKaTyroTCs;

0) bammuro, umsi, 0TYECTBO (TIOCIIEIHEE - PU HAIMYUU), CBEIACHUS O MECTE
KUTEIbCTBA 3aABUTEINS - (PU3NYECKOTO JHIa MO0 HAMMEHOBAHUE, CBEACHUS O MECTE
HaxOXJCHUSI 3asBUTENISI - MOPUAMYECKOro JIMIA, a Takke Homep (HoMepa)
KOHTaKTHOTO TesnedoHa, aapec (aapeca) IEKTPOHHOU MOYTHI (NMPU HAIUYUM) U
MOYTOBBIN a/ipec, MO KOTOPBIM JI0JHKEH OBbITh HAMPABJIECH OTBET 3asIBUTEIIIO;

B) CBEJICHUS 00 00KamyeMbIX pelIeHUs X U AelcTBUsX (0e31eiicTBUN) opraxa,
MPEAOCTABISAIONIET0 TOCYJIapCTBEHHYIO YCIYTy, JOJDKHOCTHOIO JIMIA OpraHa,
MPEAOCTABISAIONIET0  TFOCYJApPCTBEHHYIO  YCIyry, JUOO  TOCyAapCTBEHHOTO
CITy>Kalllero;

I') JIOBOJbI, HA OCHOBAaHUU KOTOPBIX 3asIBUTENIb HE COTJIACEH C PEIICHUEM U
nerictBueM (0e3meicTBIEM) OpraHa, MPEJ0CTABIISIIONIETO TOCYIaPCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIMIIA OpraHa, MPEeI0CTaBIISIONIET0 TOCYAaPCTBEHHYIO YCIyTY, JTU0O
TOCYJAapCTBEHHOTO CITY’)KAIIero. 3assBUTENIEM MOTYT OBITh MPECTABICHBI IOKYMEHTHI
(Tpu HaTU4¥H ), TOATBEPKIAIOIINE JOBOJIBI 3asBUTEIS, JTHOO UX KOTIHH.

5.7. 3agaBuTenb UMEET NPaBo:

a) moJiy4ath MH(OOPMALIMIO U JOKYMEHTHI, HEOOXOAUMBIE JIJIT 0OOCHOBAHUS U
pPacCMOTPEHUSI JKaJI00bI;

0) mpeacTaBiATh (MPHOOIIATH K >KaloOe) TOTOJHUTENIbHBIE JHOKYMEHTHI U
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MmaTepuaibl. B TakoM ciydae B xanoOe MPUBOIUTCS NEPEUYEHb NPUIIAraéMbIX K HEU
JOKYMEHTOB;

B) 3HAaKOMUTbCSI C JOKYMEHTaMH M MaTepHalaMH, KacCaroIUMHUCH
pPaccMOTpEHHsT KaloObl, €clii 3TO HE 3aTparuBaeT IpaBa, CBOOOJBI M 3aKOHHBIC
MHTEPECHl APYIMX JHUI M €CIM B YKAa3aHHbIX JOKyMEHTaX W MaTepHallax He
COJIepKaTCsl CBEACHMSI, COCTABJISIOIIME I'OCYJaPCTBEHHYIO WM MHYIO OXPaHsIEMYIO
(benepabHBIM 3aKOHOM TalHYy;

I') OJIy4aTh HHGOPMAIUIO O XOJI€ PACCMOTPEHUS MUCbMEHHOTO OOpaIlleHusl.

5.8. Ilo pe3ynbraraM pacCMOTpPEHMs KajloObl JOJDKHOCTHBIM JIULIOM,
KOTOPOMY OHO aJIp€COBAHO, IPUHUMAETCS pEIICHUE 00 yIOBIETBOPEHHUH KaJIOObI, B
TOM 4YHclie B (OpME OTMEHBI NPHUHATOIO PEIICHUS, WCIPABICHUS OMYIICHHBIX
OIE€YaTOK U OIIMOOK B BBIAAHHBIX B PE3yJbTaTe MPEAOCTaBICHUS FOCYAapCTBEHHON
WJIM MYHUIIMIIAIBHOM YCIIYTH TOKYMEHTax, BO3BpaTa 3assBUTEIIO ICHEKHBIX CPEACTB,
B3UMaHUE KOTOPBIX HE MPEIyCMOTPEHO HOPMATHBHBIMM IIPAaBOBBIMM aKTAMH
Poccuiickoii  ®enepanyu, HOPMAaTUBHBIMU MPABOBBIMH  aKTaMU CyOBEKTOB
Poccuiickoii  ®enepanuy, MYHULMIAIBHBIMUA TMPAaBOBbIMH aKTaMH, JHOO B
YIOBJIETBOPEHUH 7KAJIOOBI OTKA3bIBAETCS.

[Ipn yaoBIETBOpEHUH >KAJIOOBl MPHUHUMAIOTCS HMCYEPIBIBAIOIINE MEPBI IO
YCTPAHEHHUIO BBISBICHHBIX HApyLIEHUH, B TOM YHCIE IO BbIJAYE 3asgBUTEINIO
pe3yibTara TOCYJapCTBEHHOW YCIyr¥, HE IMo3AHee 5 pabouux JHEW co JHS
IIPUHATHS PELICHMS, €CIM MHOE HE YCTAaHOBJIEHO 3aKOHOAATENBCTBOM Poccuiickon
denepanum.

He nmo3nHee nHs, CleayrOLIEro 3a JHEM NPUHATHS PELICHHS, 3asIBUTENIO B
NUCBMEHHOU (POpMeE U MO JKETTAaHUIO 3asIBUTENS B AJIEKTPOHHOM (hopMe HaIpaBIIsgeTcs
MOTHBHUPOBAHHBIN OTBET O PE3yJIbTaTaXx pAaCCMOTPEHUS JKaJIO0bI.

B oTBeTe 1o pe3ynbraraM pacCMOTPEHUS KaloObl YKa3bIBAIOTCS:

a) HAMMEHOBAaHHWE OpraHa, IPEJOCTABIIAIOIIETO TOCYIAPCTBEHHYIO YCIYTY,
PacCMOTPEBIIIETO Kajao0y, JOJKHOCTh, (haMUIIHsI, UMS, OTYECTBO (MPU HATMYHUH) €TO
JOJKHOCTHOTO JIMIA, MPUHSBIIETO PELIEHUE O Kao0e;

0) HoOMep, Jndara, MECTO NPHUHATHS pEUIEHUs, BKJIOYas CBEIEHUS O
JOJIKHOCTHOM JIMIIE, pEIEHUE WK JeicTBUE (0e3eiCTBIE) KOTOPOTO 00XKaITyeTCs;

B) haMuiusi, UMs, OTYECTBO (MPU HAJTMYKH) UJIM HAUMEHOBAHUE 3asIBUTES;

') OCHOBaHUS JUIsl PUHATHS pEUIEHUS IO )Kajao0e;

1) IPUHATOE MO *Kano0e pelIeHue;

€) B ciydae eciu kajo0a npu3HaHa OOOCHOBAHHOM - CPOKM YCTpaHEHHS
BBISIBJICHHBIX HApYIICHHWH, B TOM YHCJIE€ CpPOK IIPEIOCTaBIEHUS peE3yJbTaTa
rOCyJJapCTBEHHOM YCIIYTH;

) CBEICHHS O MOPSIIKE 00KATOBAHUS MPUHSTOTO T10 JKaJI00€e perieHusl.

5.9. OcHoBaHus 1715 OTKa3a B YAOBJIETBOPEHUH 5KaJIOOBI:

a) HaJM4YMe BCTYIMUBILIETO B 3aKOHHYIO CHIIY pEUICHHs CyAa, apOUTpPa)KHOTO
CyJla 1o kajiobe 0 TOM K€ MPEIMETE U MO TEM K€ OCHOBAHUSIM;

0) mojgaya xkajaoObl JIMIIOM, TOJHOMOYHSI KOTOPOTO HE TMOATBEPXKICHBI B
MOPSIAKE, YCTAHOBIIEHHOM 3aKOHOAAaTeNbCTBOM Poccuiickon denepaunu;

B) HaJIM4YM€ PEIICHUs MO0 Xajlobe, NMPUHATOTO paHEee B COOTBETCTBUM C
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TpeboBaHUsIMU HacTosiero [lopsika B OTHOLIEHUU TOTO K€ 3asgBUTENS U MO0 TOMY
Ke TIPEJIMETY >KAJIOOBbI.

5.10. YIOTHOMOYEHHBIN Ha PaCCMOTPEHUE KaJoObl OpraH WU JOJKHOCTHOE
JULO NOpH TMOJIYyYECHUH KaJIOObl, B KOTOPOM cCOAEpKaTCi HELEH3ypHbIE OO
OCKOpOWTEIbHBIC BBIPAKEHUS, Yrpo3bl JKU3HU, 37J0POBBI0 M  HUMYIIECTBY
JOJDKHOCTHOIO JIMIIA, a TAaK)K€ YJIEHOB €ro CEMbH, BIPABE OCTABUTH Kajoly 0e3
OTBETa M0 CYUIECTBY IIOCTaBJIEHHBIX B HEW BOIPOCOB M COOOIIUTH TIpaKIaHUHY,
HaIPaBHUBIIEMY kKaji00y, O HEJOIYCTUMOCTH 37I0YIOTPEOICHUS TPAaBOM.

B ciydae, eciiu TekCT *anoObl HE MOAJAETCS MPOYTEHHUIO, OTBET Ha Kajao0y
HE JaeTcsi, U OHA HE MOJUICKUT HAIIPABICHUIO HA PACCMOTPEHUE B TOCYNIaPCTBEHHbBIN
opraH, opraH MECTHOTO CaMOYTPAaBIICHUS WU JIOJGKHOCTHOMY JIMILY B COOTBETCTBUU
C UX KOMIIETEHIIMEH, O YeM B TEUEHHUE CEMH JIHEW CO JHS PETUCTpaIluU KaIoObl
coO0IIaeTcs rpakIaHuHY, HAIpaBUBILIEMY >Kajo0y, eciu ero paMuminus U MoYTOBBIN
aapec MOANATCS IPOYTEHUIO.

5.11. O6xanoBaHue penieHUd U JeUcTBUM (O€3EUCTBUSA) CIEIUATUCTOB,
JOJDKHOCTHBIX JIMI B CyJIE€OHOM MOPSJKE OCYIIECTBISETCA B COOTBETCTBUU C
TpeOOBAHUAMU JCUCTBYIOIIETO 3aKOHOAATEIbCTBA. ).

12. Paznmen 5 mpwiokeHHs K Tmpukaszy JlemapramMeHTa CONMAIBHON 3allliThI
HaceneHus: MBanoBckod oOmactu ot 22.08.2017 Ne 31 «OG6 yTBepkaeHUH
AJIMUHHCTPAaTUBHOTO pErjaMeHTa NpPeIOoCTaBIEHUs T'OCYJapCTBEHHOW YCIyru
«Bpimaua paspenieHUMss Ha OCYIIECTBIEHHE YXOJla 3a HETPYAOCIOCOOHBIM
TPKJAaHUHOM 00YyYarouuMcs, TOCTUTTIIUM Bo3pacTa 14 jiet, B CBOOOIHOE OT yueObl
BpEMsI» U3JI0KHUTh B CIAEAYIONIEH PeaaKIIvU:

«5. locynedHoe (BHecyaeOHOE) 00Kal0BaHUE 3asiBUTEJIEM pellieHud U
necTBuil (0e31eiicTBHS) OPraHa, NpeaoCTABJISIONIEr0 rocy1apCTBEHHYI0
YCJIYTY, JOJI2KHOCTHOTO JINIA OPraHa, MPeI0CTABJAINIECT0 FOCYyIapCTBEHHY IO
YCJIYrYy, Ju00 rocyapCcTBEHHOI0 CJAYKAIIErO

5.1. T'paxnganuH BrOpaBe oOXajloBaTh JOObIE pelieHus W JAeHCTBUS
(be3nelicTBue)  opraHa,  MPEJOCTABISIONIETO  TOCYJapCTBEHHYIO  YCIYTY,
JOJDKHOCTHOTO JIMIIA OpraHa, MPEeI0CTaBIIMIONIET0 TOCYAAPCTBEHHYIO YCIYTY, JTU00
TOCYJapCTBEHHOTO  CITY)KAIllero, MHOTO(YHKIITMOHAIBHOTO IIEHTpa, pPaOOTHUKA
MHOTO(DYHKITMOHAJILHOTO IIEHTPa, a TaKXe OpraHu3aluid, OCYIICCTBIISIONINX
GYyHKIMHA TIO TIPEAOCTABICHUIO TOCYJAPCTBEHHBIX YCIYT, U WX PAOOTHUKOB XOJIC
MPEIOCTABICHUS UMHU TOCYJApPCTBEHHOW YCIyTH B JIOCY/NeOHOM (BHECYIEOHOM) H
CyZ1IeOHOM TIOPSIIKE.

OcHoBanueM JJisi Haudajga MpoIeaypbl Jocyne0Horo (BHeCyAeOHOrO)
o0>kaJloBaHUs SIBIISIETCS HECOTJIacue 3asBUTENsl ¢ JehcTBUsIMHU (0Oe31eiCTBUEM)
opraHa, MPEIOCTABIISIIONIETO TOCYAAPCTBEHHYIO YCIYTy, IOJDKHOCTHOTO JIMIIA
opraHa, TMPEIOCTaBJISAIONICTO TOCYAAPCTBEHHYIO YCIYTY, JUOO TOCYIapCTBEHHOTO
CITy’aIlero, MHOTO(YHKITMOHAIBHOTO IIEHTpa, pabOTHHKA MHOTO(YHKITMOHAIEHOTO
IIEHTpa, a TAKKEe OpPraHW3alliid, OCYMIECTBISIOMMUX (DYHKIMH 1O MPEAOCTABICHUIO
rOCy/IapCTBEHHBIX YCIYT, U UX pPaOOTHUKOB, YYacCTBYIOIIUX B MPEIOCTaBICHUU
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rocyJapCTBEHHOM YCIYTrM W pEHICHUSIMU, MPUHSATHIMU B XOJI€ TPEJOCTABICHUS
rocyJapCTBEHHOM YCIyTH.

OO6mwmit TIOPSIJIOK JOCYIeOHOTO (BHECYIEOHOTO) 00>KajIoBaHUS
persiaMmeHTHpoBaH iaBo 2.1 @expepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3
(B merictByromieit penakiuun) «O0 opraHu3anuy MPeJOCTaBICHUS TOCYAapPCTBEHHBIX
1 MyHUITUTIATBHBIX YCITyT».

[Topsimok mopaun W PacCMOTPEHHUS] KalloO Ha pelIeHUs U JEUCTBUS
(Oe3neiicTBME) MCHOJHUTEIBHBIX OPraHOB TOCYJAapCTBEHHON BiacTH VBaHOBCKOM
0o0JIaCTH ¥ UX JOJDKHOCTHBIX JIUI, TOCYJApCTBEHHBIX TPAXKTAHCKUX CIIyXKaIIUX
WBaHoBCKO# 00J1aCTH MPHU MPEAOCTABICHUU TOCYIAPCTBEHHBIX YCIYT, YTBEPXKICH
noctanoBnenueM [IpaBurenscTBa MBanoBckoit o6nactu ot 28.05.2013 Ne 193-1.

5.2. XKanoba nomaercs B NMUCbMEHHOW (opme Ha OyMa)KHOM HOCUTEJE, B
AJIEKTPOHHOM (QopMe B OpraH, MNPEAOCTaBISAIOUINN TOCYylapCTBEHHYIO YCIYTY,
MHOTO(YHKIIMOHATIBHBIN LIEHTP JUOO B COOTBETCTBYIOLIMI OpraH rocyAapCcTBEHHOU
BJIACTM  MYOJMYHO-TIPABOBOrO  OOpa3OBaHMs,  SBIAIOIIMICS  yUpeauTeIeM
MHOTO(DYHKIIMOHAJIBHOTO LEHTpa, a TaKKe€ B OpraHu3aluu, MNpPeIyCMOTPEHHBIE
gacteto 1.1 cratem 16 @epepansHoro 3axkona ot 27.07.2010 Ne 210-®3
(B meiictByromeit pegakuun) «O0 opraHu3aly MPeJoCTABICHHS IOCY1apCTBEHHBIX
M MYHULUNAIBHBIX ycinyr». JKamoObl Ha pemieHus W AeicTBus (Oe3neiicTBHE)
PYKOBOJMTENSL OpraHa, MpPEJOCTABISIIONIEr0 TOCYJAapCTBEHHYIO YCIYry, Jn0o
opraHa, IpeI0oCTaBISIONIEr0 MyHUIIMIAIbHYIO YCIYTY, MMOAAIOTCS B BBIIIECTOSIINAN
opran (mpu ero Haiauuumu) JubO B CIydyae €ro OTCYTCTBHUSI paccMaTpUBAIOTCS
HEIOCPEJICTBEHHO PYKOBOJUTEIEM OpPraHa, IMPeJOoCTaBISIOIIET0 TOCYIapCTBEHHYIO
yCIIyTy, JIMOO OpraHa, MpeloCTaBIIAIOIIEr0 MyHUIMNAIbHYIO ycayry. XKamoObl Ha
pemieHuss U nerictBus (6e3aeiicTBue) pabOTHHKA MHOTO(GYHKIIMOHAJIBLHOTO IEHTpa
MOJAI0TCA PYKOBOJUTENIO 3TOr0 MHOTO(PYHKIIMOHAJIbHOrO ILeHTpa. KamoOwl Ha
pemieHuss U neucTBus (0e3neicTBre) MHOTO(YHKIIMOHAIBHOTO IEHTpa MOJAI0TCS
YUPEOUTEN0 MHOTO(DYHKIIMOHAIBHOTO LEHTpa WIM JIOJDKHOCTHOMY  JIUILY,
YIOJHOMOYEHHOMY HOPMATHBHBIM MPAaBOBBIM aKTOM cyObekTa Poccuiickoit
Oenepanuu. KanoObl Ha pemieHuss W JaelcTBua (Oe3neiicTBUe) paOOTHUKOB
OpraHM3alnl, IPEAYCMOTPEHHBIX YacTbio 1.1 craten 16 ®PenepanbHOro 3aKOHAa OT
27.07.2010 Ne 210-®3 (B nedictByromiedt penakiuu) «OO0 opraHuzaiuu
MPEAOCTABICHUS TOCYJAapCTBEHHbIX M MYHUUMIAIBHBIX YCIYr», MOJAIOTCA
PYKOBOJMTEIISIM 3TUX OpPraHU3aLUN.

Kamoba Ha pemenust u nerictBus (O6e3aeHCTBUE) OpraHa, MPe0CTaBIISIONIETO
rOCyJapCTBEHHYIO YCIYry, JOJDKHOCTHOTO JIMIIA OpraHa, IpeaoCTaBIISIONIErO
roCyJapCTBEHHYIO YCIYTy, FOCYIapCTBEHHOI'O CIY’Kallero, PyKOBOJIUTENS OpraHa,
MPEIOCTABIISAIONIErO TOCYJapPCTBEHHYIO YCIYTY, MOXKET OBbITh HalpaBjeHa Mo MOoYTe,
yepe3 MHOTO(YHKUMOHAIBHBIM IIEHTP, C HCIOJIb30BaHUEM HH(POPMAIMOHHO-
TeJICeKOMMYHUKaMoHHONW cetn "UHTtepHer", oduimanpHOro caiita oprasa,
MPEAOCTABIISAIONIETO TOCYIAPCTBEHHYIO YCIYTY, €IMHOTO MOpTaia rocy1apCTBEHHbIX
U MYHUIMOAIbHBIX YCAYr JHOO pPETrMOHANIBHOTO MOpTalla TOCYAAPCTBEHHBIX H
MYHHIIMIIATBHBIX YCIYT, a TakKe MOXKET OBITh MPHHATA TMPH JUYHOM IpPHEME
3asIBUTEJIS. Kanoba Ha perieHus u e CTBUS (6e3neiicTBHE)
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MHOTO(YHKIIMOHAJILHOTO 1IE€HTpPa, pabOTHHKA MHOTO(YHKIIMOHAILHOTO IIEHTpa
MOXXET OBbITh HampaBjJeHa MO TMO0YTe, C MHCIOJIb30BAHUEM HH(POPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHON CeTH "UuTepHet", ouramTsHOTO cauTa
MHOTO(QYHKIIMOHAIBHOTO  IEHTpPA, €IMHOrO0 IMopTaja TOCYAapCTBEHHBIX U
MYHULIMOAIBHBIX YCIYT JIMOO PpETMOHAIBHOIO TMOpTajia TOCYJApCTBEHHBIX U
MYHHUITUTIATBHBIX YCIYT, a TaKXEe MOXXET OBITh MPHUHATA TPH JIMYHOM TIPHEME
sasBuTens. JKamoba Ha pemeHus W AeWcTBUSA  (Oe3E€CTBUE) OpraHU3aIlui,
npeaycMOTpeHHbIX YacThio 1.1 craten 16 denepansHoro 3akona ot 27.07.2010 Ne
210-d3 (B nmeicTByrome penakiuu) «OO0 opraHuzanuu  IpeAoCTaBICHUS
roCyJapCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT», a TaKKe UX PAOOTHUKOB MOKET OBITh
HampaBjeHa 1o 1ouTe, C UCIIOJIb30BAaHUEM UH(OPMAIIMOHHO-
TEeJICKOMMYHUKAaIIMOHHON  cetd  "UHTepHer", oQUIMaNIbHBIX CaWTOB  3TUX
OpraHu3alliii, eIUHOTO MOpTaJia TOCYJAPCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT JTHO0
PETHOHANBHOTO TMOpPTaJia TOCYAAPCTBEHHBIX M MYHUIMUIIAIBHBIX YCIYT, a TaKke
MOXET OBITh MPUHSATA MIPU JTUYHOM MPUEME 3asIBUTEIIS.

[Ipu nocyneOHOM 00anoBaHUM kajio0a MOAAeTCs:

a) PYKOBOJIUTENSIM TEPPUTOPUATBHOTO OpraHa COLMAJIbHOM  3alUThI
Hacenenus, OI'KY, ¢ummanos OI'KY nHa pemenus u nectBus (0e3neiicTBuUs)
MOJYMHEHHBIX UM CIEIUATIUCTOB;

0) nHavyanbHUKY [lemaprameHTa Ha pelieHuss W AedcTBUs (Oe3nelcTBuUs)
MOAYMHEHHBIX €MY JOJDKHOCTHBIX JIMIl M PYKOBOJUTENCH TEPPUTOPUATIBHBIX
OpraHOB COLMAJILHOM 3amuThl HaceneHus, pykoomuteneit OI'KY u dunmanos
OI'KY, uHBIX yOJHOMOYEHHBIX Ha NPEIOCTAaBICHUE TOCYJaPCTBEHHOW YCIYTH JIULL;

B) 3amectuTento mnpencenarens I[IpaBurtenscTBa IBaHOBcKOW o0nacTw,
KypUpPYIOIIEMY COIMaIbHyI0 chepy - Ha JercTBUA (O€3ICUCTBUS) PYKOBOIUTEISA
JlenaprameHTa.

5.3. Undopmanus A 3aMHTEPECOBAHHBIX JIMI[I O TpaBe Ha OOKaJlOBaHUE
nercTBuil U (Wnu) Oe3NeUCTBUS CHEIUATUCTOB, JIOHKHOCTHBIX JIMI[ U PEIICHHH,
MPUHATHIX (OCYIIECTBISIEMBIX) B XOJ€ MPEIOCTABICHUS TOCYAAPCTBEHHON YCIIYTH,
MPEJCTABIACTCS CHEHUAIUCTAMH, JIOJDKHOCTHBIMHU JIMIIAMU  TEPPUTOPUATIBHBIX
OpraHOB COLMAJBHOW 3allUThl HaceneHus, cneunamucrtamu QuiumnanoB OI'KY,
WHBIMA  JIMIIaMHM,  YIOJHOMOYEHHBIMHM  Ha  OCYIIECTBIICHHME  HEKOTOPHIX
aIMUHUCTPATUBHBIX JEUCTBUH B paMKax NPEeAOCTaBICHUS TOCYJapCTBEHHOM
YCIIyTH:

- IPY YCTHOM Y TUCBMEHHOM OOpaIeHNH Tpax/IaH;

- HEMOCPEJICTBEHHO B MOMENICHUHW OPraHOB U YUPEKJICHUN TMPU JUYHOM
KOHCYJIbTUPOBAHUH;

- Ha “H(OPMAITMOHHBIX CTEH/IAX, B BUJIE TAMSTOK, OYKIIETOB;

- C UCIIOJIH30BAaHUEM CPEJICTB TeJIe(OHHOM CBS3H;

- ¢ wucnonab3oBanuem cetu HHrepHer (MurtepHer-caiiT JlemapTameHrTa,
[TopTansl ycuyr).

5.4. Cpok paccMOTpeHHS KaJIOOBI - B TeueHUe 15 paGoumx gHEW co JTHA ee
perucTpauud, a B clydyae oOOKajJoBaHUS OTKa3a TEPPUTOPUAIIBHOIO oOpraHa
collMaJibHOM 3amuThl Hacenenus, ¢uimana OI'KY, MHOro@yHKIIMOHAIBHOTO
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LIEHTpa, OpraHu3alui, MPeayCMOTPEHHBIX 4acThio 1.1 crarbm 16 denepanbHOro
3akoHa OoT 27.07.2010 Ne 210-®3 (B nmeiicTByromei penakiuu) «O0 opraHuzaiuu
MPEJOCTABICHUS TOCYJIApPCTBEHHBIX M MYHUIUMNAIBHBIX YCIyr» B IpHUEME
JIOKYMEHTOB Yy 3asiBUTENS JIMOO B UCIPABICHUM JOMYIIECHHBIX OMEYATOK M OIIMOOK
WM B Cciaydae OO’KajJoBaHUS HAPYIICHUS YCTAHOBJICHHOTO CpOKa TaKHX
WCIIPABJICHUH - B TEYCHUE MATH pabOUYMX JTHEU CO JHS €€ PErucTpaluu.

5.5. JIOJDKHOCTHBIEC JIMIlA, YTOJHOMOYEHHBIE Ha pPacCMOTPEHHE Kayoo,
OpPraHU3yIOT U MPOBOASAT JIUYHBINA PUEM TpaxaaH (3asBUTEICH).

JIM4HBIN TPHEM MOKET TPOBOUTHCS IO MPEABAPUTEIHHON 3aMKCH.

3anuch 3asBUTENEM MOPOBOAUTCS TMpPU JIMYHOM OOpallleHHud WM ¢
UCIIOJIb30BAaHUEM CPENICTB TeNe(OHHOM CBSI3M MO HOMepaMm Telae(dOHOB, KOTOPHIC
pa3MemaroTcs Ha MIHTepHeT-caiiTax 1 HH(POPMAIIMOHHBIX CTEHAX.

Cnenuanuct, AOKHOCTHOE JIMIO, OCYIIECTBISIIONIEE 3alKCh 3asBUTENCH Ha
JUYHBIA TpueM, HHPOPMHUPYET 3asBUTENS O JaTe, BPEMEHH, MECTe IpueMa,
JOJKHOCTH, (haMIJIMKM, UMEHHU U OTYECTBE JIOJDKHOCTHOTO JIMIIA, OCYIIECTBIISIFOIIETO
MIPUEM.

[Ipu nuyHOM TpHiEME TPAKIAHUH NPEABSIBISET JOKYMEHT, YIOCTOBEPSIOMINNA
€ro JJUYHOCTb.

Conepxanue YCTHOrO OOpallleHHsl 3aHOCUTCS B KapTOUKY JIMYHOTO TIpHeMa
rpaxaaHuHa. B cioyyae ecnu HM3J0KEHHbIE B YCTHOM oOOpamieHuH (GakTbl H
00CTOATENILCTBA SIBIISIIOTCSL OUYEBUIHBIMU U HE TPEOYIOT TOMOJHUTEIBHON MPOBEPKH,
OTBET Ha OOpalleHHe C COIIacHsl Tpa)xKJIaHMHA MOXKET OBITh JIaH YCTHO B XOJI€
JUYHOTO MPUEMa, O YEM JIETIAETCS 3alUCh B KAPTOUKE JIMYHOTO IPUEMA IPaKJaHUHA.
B ocranbHbIX ciyyasx JaeTcs MUCbMEHHBIA OTBET IO CYIIECTBY MOCTABJICHHBIX B
oOparieH1y BOIPOCOB.

B cnyuae, ecniu B oOpamieHu# COAEpIKaTCs BOMPOCHI, PEIICHHE KOTOPHIX HE
BXOJUT B KOMIETEHIHUIO JOJDKHOCTHOTO JIMIA, FPaXIaHUHY HAETCA pa3bsSCHEHHE,
KyJla 1 B KAKOM MOPSJIKE MY CJIeAYeT 0OpaTUThHCS.

[TucekMeHnHoe oOpailleHHe, MPUHITOE B XOJ€ JUYHOTO TpUEMa, MOIJICKUT
pErucTpalnuy U pacCCMOTPEHHUIO B TIOPSAKE, YCTAHOBIEHHOM 3aKOHOATEILCTBOM.

5.6. XKanoba nomkHa coiepKath:

a) HAaMMEHOBAHUE OpraHa, MPEIOCTABISIONIEIO TOCYAAPCTBEHHYIO YCIYTY,
JOJKHOCTHOTO JIMIIA OpraHa, MPeJ0CTaBISIOIEr0 TOCYAAPCTBEHHYIO YCIYTY, JTU00
rOCyJJapCTBEHHOTO  CJIYy’XKalllero,  MHOTO(DYHKIIMOHAJILHOTO  IIEHTpa,  €ro
pykoBoauTens u (W) paOOTHHKA, OpTraHU3AIMi, TPETyCMOTPEHHBIX YacThio 1.1
ctatbu 16 @DenepanpHoro 3akoHa oT 27.07.2010 Ne 210-®d3 (B neiicTByromie
penakiun)  «OO0  opraHu3alMK  TPENOCTABICHUS  TOCYJAPCTBEHHBIX |
MYHUIIUTIATBHBIX YCIYT», UX pyKoBoauTened u (i) paOOTHUKOB, PEIICHUS H
nemncTBus (0e31eiCTBIE) KOTOPhIX 00XKATYIOTCS;

0) bammuro, umsi, 0TIECTBO (TTOCIIEHEE - MPU HAJTUYHUH), CBEJCHUS O MECTE
KUTEIbCTBA 3asIBUTENS - (PU3UUECKOTO JIUIa TUO0 HAMMEHOBAaHUE, CBEJICHUS O MECTE
HaxXOXJICHUSI 3asBUTENISI - MOPUAMYECKOro JIMIa, a Takke Homep (HoMepa)
KOHTaKTHOTO TejedoHa, aapec (aapeca) JIEKTPOHHOM MOYTHI (NMIPU HAIUYUM) U
MOYTOBBIN a/ipec, MO KOTOPHIM JOJIKEH ObITh HAIIPABJIIEH OTBET 3asBUTEIIIO;
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B) CBEJICHUsI 00 00XaTyeMbIX PEIICHUSAX U AEHCTBUAX (0€3/1eMCTBUM) OpraHa,
IPEIOCTABISIONIETO0 TOCYJApPCTBEHHYIO YCIyry, JOJDKHOCTHOTO JIMIla OpraHa,
MPEOCTABIIAIONIETO  TOCYJApCTBEHHYIO  YCIyry, JHOO  TrOCyAapCTBEHHOTO
CITy’KaIlero, MHOTO(YHKITMOHAIBPHOTO IIEHTPa, pAOOTHUKA MHOTO(PYHKITHOHAITHHOTO
LIEHTpa, OpraHu3aluii, NpeIycMOTpeHHbIX 4YacThio 1.1 ctateu 16 dDenepalibHOTO

3akoHa OT 27.07.2010 Ne 210-®3 (B nelicTByIOIIEH peaaKIINN) «O06
OpraHW3alMH TPEAOCTABICHUS TOCYJAPCTBEHHBIX W MYHHUITUNAIBHBIX YCIyT», UX
pabOTHUKOB,

I') JOBOJIbI, HA OCHOBAaHUHU KOTOPBIX 3asBUTEIb HE COIJIACEH C PEIICHUEM U
neictBueM (0e3neicTBEM) opraHa, MPeJOCTABISIIONIET0 TOCYJaPCTBEHHYIO YCIYTY,
JOJKHOCTHOTO JIMIIA OpraHa, MPea0CTaBIISIONIET0 TOCYAapPCTBEHHYIO YCIYTY, JTU00
roCyJapCTBEHHOTO  CIIY)Kalllero, MHOTO(QYHKIMOHATBHOTO IIEHTpa, paboTHUKA
MHOTO(YHKIIMOHAJILHOTO IIEHTpa, OpraHu3alfii, MpeIyCMOTPEHHbIX 4YacThio 1.1
ctatbu 16 @enepanbHoro 3akona oT 27.07.2010 Ne 210-d3 (B aeiicTByromIei
penakuun)  «OO0  opraHu3zalMM  OPENOCTaBIEHUS  TOCYJAPCTBEHHBIX U
MYHULIMIAIBHBIX YCIYT, UX PaOOTHUKOB. 3asiBUTEJIEM MOTYT OBITh MpPEACTaBIICHbI
JOKYMEHTHI (ITPU HAJTMYKH ), TIOJITBEPKIAFOIINE JOBOIbI 3asIBUTENS, TUOO0 UX KOIIHH.

5.7. 3adaBuUTENb UMEET NPABO:

a) moJiy4aTh MH(QOPMALIMIO U JOKYMEHTHI, HEOOXOAUMBIE NI 00OOCHOBAHUS U
paccMOTpEHUSI KaJIOObI;

0) mpeacTaBiATh (MPHOOIIATH K JKaJIOOE) JOTMOJHUTEIIbHBIE JOKYMEHTHI U
Marepuaibl. B TakoM citydae B jkaioOe MPUBOJUTCS NIEPEUCHDb MPUIaraéMbiX K Hel
JTOKYMEHTOB;

B) 3HAaKOMUTbCA C JOKYMEHTaMH U MaTepuajaMu, KacaroluuMUCs
PacCMOTpEHHUsI >KajJoObl, €CIM ATO HE 3aTparuBaeT IpaBa, CBOOOJB U 3aKOHHBIE
MHTEpPEChl APYrUX JIMII U €CIM B YKAa3aHHbIX JOKYMEHTax M MaTepuajgax He
COJZIEpKATCsl CBEACHMSI, COCTABJISIOIIME IOCYJapPCTBEHHYIO WIM WHYI0 OXPaHsIEMYIO
(dhenepanbHBIM 3aKOHOM TalHY;

I') MOJIy4yaTh UH(OPMAIIUIO O XO/I€ PACCMOTPEHHUS MUCbMEHHOTO OOpAaIlleHHS.

5.8. Tlo pe3ynbraraMm pacCMOTPEHHS JKAJIOOBI JOKHOCTHBIM JIUIIOM,
KOTOPOMY OHO aJIpECOBaHO, MPUHUMAETCS PeIIeHue 00 YIOBIECTBOPEHUHU KaJIO00bI, B
TOM uucie B (opMe OTMEHBI MPUHATOIO PEIICHUS, UCIpPaBICHUS JOMYIIEHHBIX
OMEYaToOK M OIIMOOK B BBIIAHHBIX B PE3YyJbTaTE MPEIOCTABICHUS TOCYAAPCTBEHHOM
WJIM MYHHUIIMTIAIBHOM YCIIYTH JTOKYMEHTAaX, BO3BpaTa 3asBUTEIO IEHEXKHBIX CPE/ICTB,
B3MMAaHUE KOTOPBIX HE MPEAYCMOTPEHO HOPMATHUBHBIMU MPABOBBIMU aKTaMHU
Poccuiickoii  ®enepanuu, HOPMATUBHBIMU TIPABOBBIMH aKTaMU CyOBEKTOB
Poccuiickoii ®denepaiiiy, MYHUIMITAJIHBIMA TPABOBBIMH  aKTaMH, JHOO B
YIOBIIETBOPEHUH KAIOOBI OTKA3bIBACTCS.

[Ipu ynoBieTBOpeHUH >KAIOOBl TMPUHUMAIOTCS HCYEPIBIBAIOIIAE MEPhI TI0
YCTPAaHEHUIO BBISIBJICHHBIX HApYyIICHUH, B TOM YHUCJIE IO BbIJAYE€ 3asBUTENIO
pe3yibTata TOCYJapCTBEHHOW YCIyr¥, HE IMo3aHee 5 pabouux JHEW co JHS
IIPUHATHS PEILLIEHUs, €CJIM MHOE HE YCTAHOBJIEHO 3aKOHOIATENIILCTBOM Poccuiickon
denepauum.

He noznnee ans, cieayromero 3a JHEM NPUHATHS PELICHUSA, 3asBUTEIIO B
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NUCbMEHHOM (hOpME U TI0 JKETIAaHUIO 3asBUTENIS B 3JIEKTPOHHOU (popMe HarpaBisieTcs
MOTHBUPOBAHHBIA OTBET O PE3yJbTaTaX PACCMOTPEHHUS KaTOOBI.

B oTBeTe mo pe3ynbprataM pacCMOTPEHHUS KaIOObl YKa3bIBAIOTCS:

a) HAaMMEHOBAaHWE OpraHa, MPEJOCTABIIAIONIETO TOCYIAPCTBEHHYIO YCIYTY,
PACCMOTPEBIIIETO KATO0Y, JOIKHOCTH, (haMUJIUsI, UM, OTYECTBO (IPU HATTUIHH) €TO
JOJDKHOCTHOTO JIMIA, IPUHSBIIETO PELIEHUE IO Kao0e;

0) HOMep, Jngara, MECTO NPHUHATUSA pEUICHHs, BKIOYas CBEICHUS O
JOJHKHOCTHOM JIMIIE, PellIeHUe Wi aercTBre (0e3/1efiCTBIE) KOTOPOTO 00KaIyeTcs;

B) dhaMuiusi, uMsi, OTYECTBO (MPU HAJTUYKMH ) UM HAMMEHOBAHUE 3asIBUTEIS;

') OCHOBAHUS JUIsl PUHATHS PEUISHUS 110 Kajao0e;

1) IPUHSATOE TI0 JKaJlo0e pelIcHHE;

€) B ciydae eciau >kajo0a npu3HaHa OOOCHOBAHHOM - CPOKM yCTpaHEHHs
BBIBJICHHBIX HApYLICHW, B TOM YHUCJIE CPOK MPENOCTaBICHUS pe3yJibTaTa
rocyJapCTBEHHOU YCIIyTH;

) CBEJICHUSI O MOPSIKE 00XKaJT0BAHUS MPUHSITOTO IO KaJI00e pPEeIICHUsI.

5.9. OcHoBaHus 1151 OTKa3a B yIOBJIETBOPEHUU KaTOObI:

a) HaJIMYME BCTYMHBIIETO B 3aKOHHYIO CUJIy PELICHHS CyJa, apOUTPaKHOTO
CyJia 1o Kajlo0e 0 TOM K€ IMIPEIMETE U [0 TEM K€ OCHOBAHUSIM;

0) momada XajnoObl JULOM, IMOJHOMOYHUS KOTOPOTO HE MOJITBEPXKICHBI B
MOPSJIKE, YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickon denepanuu;

B) HAJMYUE pEUIeHUs MO0 >Kajo0e, MPUHATOIO paHee B COOTBETCTBUU C
TpeOoBaHUsAIMU HacTosuiero I[lopsaka B OTHOIIEHHWH TOTO K€ 3asABUTEINSA U IO TOMY
KE TIPEIMETY >KaJIOOBbI.

5.10. YIoJIHOMOYEHHBIN Ha PACCMOTPEHUE KAIOOBI OpraH WIH JOJIKHOCTHOE
JUIO TpU TMOJYYEHHUH 3KajJoObl, B KOTOPOH coJep:karcs HELEH3ypHble 00
OCKOpPOUTENIbHBIE  BBIPAXEHHs, YIPO3bl KU3HU, 370POBbI0 M  HMYIIECTBY
JOJHKHOCTHOTO JIMIA, @ TaK)Ke WICHOB €ro CeMbH, BIPaBE OCTaBUThH KajnoOy Oe3
OTBETa IO CYUIECTBY IOCTaBJIEHHBIX B HEW BOIPOCOB M COOOIIUTH TpaKIaHUHY,
HaIlpaBUBILEMY >KaJI00y, O HEIOMYCTUMOCTH 3JI0YNOTPEOIEHUS TPAaBOM.

B ciyuae, eciiu TeKCT *ajnoObl HE MOAAETCA MPOYTEHHUIO, OTBET Ha kKajao0y
HE JJaeTCsl, U OHA HE MOJJIeKUT HAMPABICHUIO HA PACCMOTPEHUE B TOCYAapCTBEHHBIM
OopraH, opraH MECTHOTO CaMOYTPAaBJICHUS WU JTOJPKHOCTHOMY JIMIY B COOTBETCTBHUU
C UX KOMIIETEHIMEH, O YeM B TEUEHHUE CEMH JIHEW CO JHS PETUCTpaluy KaloObl
coo01IaeTcs rpakJJaHMHY, HAallpaBUBILEMY Kajo0y, eciu ero GamMuins U moYTOBBIN
aapec MOANAKTCS NPOYTEHUIO.

5.11. OGxanoBanue penieHud W AeUcTBUil (0€31CUCTBUS) CHEIUATHNCTOB,
JOJDKHOCTHBIX JIUI] B Cy/l€OHOM TMOPSJKE OCYIIECTBISETCS B COOTBETCTBUU C
TpeOOBaHUSMU JICUCTBYIOIIETO 3aKOHOJATEILCTBA.».

13. Paznmen 6 mpuiokeHus K mpukaszy JlemaprameHTa COIHMAIBHOW 3alllUThI
HaceneHnus: MBanoBckoit o6mactu ot 03.06.2016 Ne 181-0.1.H. «O0 yTBepKIeHUH
AJMUHUCTPATUBHOTO pErjaMeHTa NpeIOoCTaBICHUs TOCYAapCTBEHHOW YCIIYTH
«Bpimaua paspemieHud Ha UW3MEHEHHME WMEHM W (wiM) ¢daMuiuu pebdeHka B
cooTBeTCTBHM cO CT. 59 CemeitHoro kojaekca Poccuiickoit deaepanumn» U3N0KUTH B
CJIeIyIOLIEN pelaKkIuu:
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«6. locynedHoe (BHecyaeOHOE) 00KaT0BaHUE 3asiBUTEJIeM pellieHrH U
AercTBUi (0e31eicTBHS) OPprana, NpeAoCTABJISIOLIEr0 rocy1apCcTBeHHYI0
YCJIYIY, JOJ2KHOCTHOI'O JIMLA OPraHa, MpeIoCTaB/IAIIIEr0 rocy1apcTBEHHYI0
yCJIYIY, J100 rocyAapCTBEHHOI0 CJIYKALIEro

6.1. I'paxmanuH BmpaBe o00XKaloBaTh JIOOBIE PEHICHWS W JACHCTBUS
(Obe3nelicTBue)  opraHa,  MPEJOCTABISIIONIETO  TOCYJApCTBEHHYIO  YCIYTY,
JOJKHOCTHOTO JIMIIA OpraHa, MPea0CTaBISIONIEr0 TOCYAapPCTBEHHYIO YCIYTY, JTU00
roCyJapCTBEHHOTO CIIyKalllero B XOJ€ MPEJOCTABICHHUS WMH TOCYIapCTBEHHOM
YCIIYTH B IOCYyICOHOM (BHECYACOHOM) M CY/IeOHOM TMOPSIKE.

OcHoBaHueM JIsI Hayaja MpoUeaypbl JocyaeOHOro (BHECYaeOHOTO)
o0kajoBaHUs SIBJISIETCS HECOTJacue 3asBUTENS C JeHCTBUAMU (Oe31eiCTBUEM)
OpraHa, NPEJOCTaBISIOIEI0 TOCYJAapCTBEHHYIO YCIYTry, JAODKHOCTHOIO JIMIA
opraHa, MpeIOoCTaBISIOIIET0 TOCYAAPCTBEHHYIO YCIYTy, JUOO TOCyIapCTBEHHOIO
CIIy’KaIller0 W PEIICHUSIMHU, TPUHATHIMU B XOJI¢ MPEIOCTABICHUSI TOCYAapCTBEHHON
YCIIYTH.

OO0uuit MOPSIAOK JI0Cy1e0HOTO (BHECY1€0HOTO) 00’KaJIOBaHUS
pernamentupoBan rinaBoud 2.1 denepanpHoro 3akona ot 27.07.2010 Ne 210-P3
(B meiictByromeit pegakunn) «O0 opraHu3aluy NPeJOCTaBICHUS IOCY1apCTBEHHBIX
1 MyHUITUTIATBHBIX YCITyT».

[lopsimok Tmomaud M PacCMOTPEHMs] Kajdo0 Ha pEHIeHus U JACHCTBUSA
(6e3neiicTBUE) MCHOMHUTEIBHBIX OPraHOB TOCYyJapCcTBEHHOW Biactu lBaHOBCKOM
0o0JIaCTH W WX JOJDKHOCTHBIX JIUI, TOCYJAapCTBEHHBIX TPAXKTAHCKUX CITyXKaIIHX
NBanoBCKO# 00JaCTH TPHU MPEAOCTABICHUU TOCYIAPCTBEHHBIX YCIYT, YTBEPXKICH
noctaHoBienueM [IpaBurensctBa MBanoBckoi obmactu ot 28.05.2013 Ne 193-m.

6.2. XKanoba mogaercss B MUCbMEHHOW (opme Ha OyMaKHOM HOCHUTENE, B
ANEKTPOHHOM (opMe B OpraH, MNPEAOCTABISIONIMA TOCYAApPCTBEHHYIO YCIYTY.
XKanoObr Ha pemenus u jaecTBus  (Oe3AeiiCTBUE) PYKOBOIUTENSI OpraHa,
MPEAOCTABIISAIONIET0 TOCYAAPCTBEHHYIO YCIYyTry, JIMOO OpraHa, MpeaoCTaBIISIONIETO
MYHHUITUTIATBHYIO YCIYTy, TIOJAIOTCS B BBIMIECTOSIIIMKA OpraH (IIPU €ro HaJTUYHH )
ambo0 B ciay4yae ero  OTCYTCTBHSI  PaccMaTpHUBAIOTCS  HEMOCPEICTBEHHO
PYKOBOJMTENEM OpraHa, NpeJOCTaBISIOLIEr0 TOCYJapCTBEHHYIO YCIyry, Jn0o
oprasa, MpeJ0oCTABIISIFOIIET0 MyHUIIUNAIbHYIO YCIYTY.

Kamoba Ha pemenust u nerictBus (O6e3aeHCTBUE) OpraHa, MPe0CTaBIISIONIETO
rOCy/IapCTBEHHYIO YCIyTy, HTOJDKHOCTHOTO JIMI[a OpraHa, MpedoCTaBIsSIOIero
rOCyIapCTBEHHYIO YCIYTY, TOCYJapCTBEHHOTO CIIY)Kalllero, pPyKOBOJIUTENS OpraHa,
MPEIOCTABIISIONIETO TOCYAAPCTBEHHYIO YCIIYTY, MOKET OBITh HalpaBJIeHA IO MOYTE,
C WCIOJIb30BaHUEM WH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn «MHTepHeT»,
opUIMATBLHOTO CaiiTa OpraHa, MPEIOCTABISIONIET0 TOCYJApPCTBEHHYIO YCIYyTy, a
TaK)X€ MOXET OBITh IPUHSATA MPU JTUIHOM IIPUEME 3aIBUTEIIA.

[Ipu nocyneOHOM 00xkanoBaHUM kajioda MoJgaeTcs:

a) PYKOBOIUTEISIM TEPPUTOPHAIBHOTO OpraHa COLMAIbHOW  3aIIUTHI
HaceJeHWss Ha peueHus W jAeicTBus  (0e34eiCTBUSA) MOMYUHEHHBIX UM
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CIIEHUAIINCTOB;

0) HavyanpHUKY [lemaprameHTa Ha perieHus W AehcTBHS (Oe31elCTBUS)
MOJYMHEHHBIX €My JOJDKHOCTHBIX JIMI MU PYKOBOJUTENEH TEPPUTOPHAIBHBIX
OpraHOB  COLMAJIHOM  3allUThl  HACEJEHUs, MHBIX YINOJHOMOYEHHBIX Ha
MIPEI0CTABIIEHUE TOCYIAPCTBEHHON YCIIYTH JIULL;

B) 3amecturento npeacenarenss IlpaBurenbctBa BaHOBCKOW 00JsacTw,
KypHUPYIOIIEMY COLHalbHYI0 chepy - Ha aedcTBus (Oe3MeHCTBUS) PYKOBOIUTES
JlermaprameHTa.

6.3. Undopmanus ajig 3aMHTEPECOBAHHBIX JIMII O IpaBe Ha O00KaloBaHUE
nercTBui U (Mam) Oe3AeMCTBUSL CIIEUATUCTOB, JODKHOCTHBIX JIMIL U PELICHUH,
OPUHATHIX (OCYIIECTBIISIEMBIX) B XOJI€ MPEIOCTaBICHUSI TOCYAaPCTBEHHON YCIIYTH,
IIPEACTABISIETCS  CIIELMAJINCTAMHU, JIOJDKHOCTHBIMU  JIMIAMH  TEPPUTOPHAIIBHBIX
OpPraHOB COLIMAJIBHOW 3aIlUThI HACEJICHUS, NHBIMU JIMIIAMH, YIIOJJHOMOYEHHBIMU HA
OCYLIECTBJICHUE  HEKOTOPBIX  aJAMUHUCTPATHBHBIX  JEHCTBUH B  paMKax
MPEA0CTaBIIEHUS FOCYAApPCTBEHHOM YCIYyTH:

- [P YCTHOM U TUCBMEHHOM OOpalieHUH IpaxkI1aH;

- HEIMOCPE/ICTBEHHO B MOMEIICHUH OPTraHOB M YUPEKICHUN MpU JUYHOM
KOHCYJIbTHPOBaHUU;

- Ha UH(OPMAIIMOHHBIX CTEH/AX, B BUJE NaMATOK, OYKIIETOB;

- C UCIIOJIb30BAaHUEM CPEJICTB TeJIE(POHHOM CBA3H;

- ¢ ucnonb3zoBanueM cetu Uurepuer (MutepHer-caiT Jlemapramenta).

6.4. Cpok paccCMOTpPEHHS KAJIOOBI - B TeUeHHE 15 paboumx gHEH co JHS ee
perucTpaluyd, a B cllydae OO0XaJoBaHHUS OTKaza TEPPUTOPUAIBLHOTO OpraHa
COLIMAJIbHOW 3alllUThl HACeJIeHUs B TpUeMe JOKYMEHTOB Yy 3asBHUTENs JUOO B
WCIPABJICHUU JOMNYIIEHHBIX ONEYaTOK M OMMOOK WM B cllydae O00KajlOBaHUS
HapyIIeHHUs] YCTAHOBJIEHHOTO CPOKa TAaKUX HCIIPABJICHUN - B TEUEHHUE MATU paboyux
JTHEN CO JTHS €€ PETUCTPALUH.

6.5. JlOMKHOCTHBIE JIMIIA, YHNOJHOMOYEHHbIE HAa PpPAaCCMOTPEHHE Kaloo,
OpPraHu3yIOT U MPOBOJAT JIUYHBIN IPUEM IpaxkiaH (3asiBUTENEH).

JIn4yHBIN IpUEM MOXKET IPOBOJIUTHCS IO PEABAPUTEIBLHOM 3aAIKCH.

3anuch 3asBUTENEM MOPOBOAUTCS TMpPH JIMYHOM OOpAIEHUHM WU C
UCIIOJIb30BAaHUEM CPEACTB TelIe(POHHON CBSA3M MO HOMEpaMm Tene(OHOB, KOTOpPbHIE
pa3MernaroTcs Ha MIHTepHeT-caiiTax 1 HHPOPMALIMOHHBIX CTEHIAX.

Crneumanuct, A0HKHOCTHOE JIMIO, OCYIIECTBIISIONIEE 3alUCh 3asgBUTENECH Ha
JUYHBIA TpueM, HHOOPMHpYET 3asBUTENS O JaTe, BPEMEHH, MECTe IpHuema,
JIOJHKHOCTH, (PaMUJIMU, UMEHU M OTYECTBE JOJHKHOCTHOTO JIMLA, OCYIIECTBIISIONIETO
IIPUEM.

[Ipu TMYHOM mMpHEMe IPAKIAHUH NPENBABIAECT JOKYMEHT, YAOCTOBEPSIOIIHNA
€ro JUYHOCTb.

CopepkaHue yCTHOrO OOpalieHHsi 3aHOCUTCS B KapTOUKY JIMYHOTO IMpHEeMa
rpaxaanuHa. B ciyuyae ecnu M310KEHHbIE B YCTHOM oOpaiieHuu (akTbl U
00CTOSITENBCTBA SBJISIFOTCS OYEBUIHBIMU U HE TPEOYIOT JOMOJHUTEIBHOU MPOBEPKH,
OTBET Ha OOpalleHHe C COIIacHs Tpa)XKJAaHUHA MOXET OBbIThb J1aH YCTHO B XOJ€
JUYHOTO MPUEMa, O YEM JIETIAETCs 3alUCh B KAPTOUKE JIMYHOTO IPUEMA FPAKIAHUHA.
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B ocTranbHBIX ciydasx JaeTcsi MUCbMEHHBIM OTBET IO CYLIECTBY MOCTaBICHHBIX B
oOpaIieH1# BOIPOCOB.

B ciyuae, ecniu B oOpalieHHH COJIEP>KaTCsl BOMPOCHI, PEIIEHUE KOTOPBIX HE
BXOJIUT B KOMIIETEHIIUIO JOJKHOCTHOTO JIMIA, TPaXJaHWHY JAeTCs pa3bsiCHEHHE,
Ky/la ¥ B KAKOM TMOPAJIKE eMy CIeIyeT OOpaTUThCS.

[TucekMenHOe oOOpalieHue, MPHUHATOE B XOJAE JIMYHOTO MpHUEMa, MOJJICKUT
PETUCTPALIMU U PACCMOTPEHUIO B IOPSAIKE, YCTAHOBIEHHOM 3aKOHOAATEILCTBOM.

6.6. J)Kasio6a nomkHa coepKaTh:

a) HaMMEHOBAaHWE OpraHa, MPEJOCTABIISIONIETO TOCYAAPCTBEHHYIO YCIYTY,
JOJKHOCTHOTO JIMIIA OpraHa, MPea0CTaBISIONIEr0 TOCYAapPCTBEHHYIO YCIYTY, JTU00
roCyJapCTBEHHOTO CIY’KaIllero, pelieHus U JedcTBUs (0e31eiCTBUE) KOTOPBIX
00XKaTyroTCs;

0) bamuiuio, umsi, 0TYECTBO (TOCIIEHEE - PU HAIMYUU), CBEIACHUS O MECTE
KUTEIHCTBA 3aABUTEINS - (PU3NYECKOTO JIUIa JIMOO HAMMEHOBAHUE, CBEJICHUS O MECTE
HaxXOXJICHUSl 3asBUTENISI - MOPUAMYECKOro JIMIA, a Takke Homep (HoMepa)
KOHTaKTHOTO TejedoHa, aapec (aapeca) IEKTPOHHOM MOYTHI (NP HAIMYUM) U
MOYTOBBIN A/IPEC, IO KOTOPHIM JIOJKEH OBITh HAMPABIIEH OTBET 3asBUTEIIO;

B) CBEJCHUS 00 00KaTyeMBbIX PEIICHUAX U ACHCTBUAX (Oe3eicTBUM) OpraHa,
MPEAOCTABISIONIET0 TOCY/IapCTBEHHYIO YCIYTy, JOJDKHOCTHOIO JIMIA Oprasa,
MPEAOCTABISIONIET0  TOCYJApCTBEHHYIO  YCIOyry, Ju0O  rocydapCTBEHHOTO
CITyKalllero;

I') JOBOJIbI, HA OCHOBAaHUHU KOTOPBIX 3asBUTEIb HE COIVIACEH C PEIICHUEM U
neiictBuem (Oe3neiicTBUEM) OpraHa, MPeJOCTaBISIOUIEr0 FOCYyIapCTBEHHYIO YCIIYTY,
JOJKHOCTHOTO JIMIA OpraHa, MpeJoCTaBISIOIEr0 rocyAapCTBEHHYIO YCIyTy, 100
rOCyJapCTBEHHOTO CITYKAIleTo0. 3assBUTENIEM MOTYT OBITh MPECTABICHBI IOKYMEHTHI
(Tpu HaTUYKH ), TOATBEP>KIAIOIINE JOBOJIBI 3asBUTES, JTMOO UX KOTIHH.

6.7. 3agBUTENIb UMEET MPaBO:

a) moJiy4aTh MH(OOPMALIMIO U JOKYMEHTHI, HEOOXOAUMBIC JI7Ii 00OOCHOBaHUS U
paccMOTpEHUsI KaJI00bI;

0) mpencrtaBnATh (MpUOOLIATh K >KaJloO€) IOMOJIHUTEIbHBIE JOKYMEHTHI U
MaTepuainbl. B TakoMm ciydae B anoOe MPUBOAUTCS MEPEUYCHb MPUIIAraeMbIX K HEU
JOKYMEHTOB;

B) 3HAaKOMHUTBCA C JOKYMEHTaMH U MaTephajaMH, KacCaloUIMHCS
PacCMOTPEHHSI KAIOObl, €Clii 3TO HE 3aTparmBaeT IpaBa, CBOOOIBI M 3aKOHHBIC
WHTEpEChl APYTHX JHII U €CIM B YKa3aHHBIX JOKYMEHTaX W MaTepuaiax He
COJIEPKATCSl CBENICHUS, COCTABIISIIOIINE TOCYJApPCTBEHHYIO MJIM MHYIO OXPaHAEMYIO
(benepaibHBIM 3aKOHOM TalHY;

I') OJIy4aTh HHGOPMAIUIO O XOJI€ PACCMOTPEHUSI MUCbMEHHOTO OOpaIlieHusl.

6.8. Ilo pesynapTaTam pacCMOTPEHHS KaIOObl JOJDKHOCTHBIM JIMIIOM,
KOTOPOMY OHO a/Ip€COBAHO, IPUHUMAETCA pelieHre 00 YAOBIECTBOPEHUH KaloObl, B
TOM 4Yucjie B (GOpMe OTMEHBI NMPUHATOTO PEHICHUS, WCIPABICHUS JOIYIICHHBIX
OTeYaTOK M OMMOOK B BBIAAHHBIX B pPe3yJbTaTe MPEAOCTaBICHUS TOCYAapCTBEHHON
WA MyHUIUTIATIBHOW YCIIYTH JJOKYMEHTAaX, BO3BpaTa 3asBUTEIIO ICHEKHBIX CPECTB,
B3UMaHUE KOTOPBIX HE TMPEAYyCMOTPEHO HOPMATHUBHBIMU MPABOBBIMU aKTaMU
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Poccuiickoit  ®denepanun, HOPMATHUBHBIMU TMPABOBBIMHU  aKTaMH CYOBEKTOB
Poccuiickoit  ®Deneparuy, MyHUIMNAIBHBIMH IPABOBBIMH aKTaMH, JHOO B
YOBJIETBOPEHUU KAJIOOBI OTKA3bIBAETCS.

[Ipyn yaoBIETBOpEHUH >KAJIOOBI MPHUHUMAIOTCS HMCYEPIBIBAIOIINE MEPBI IO
YCTPAHEHHUIO BBISBICHHBIX HApyLIEHUWH, B TOM YHCIE [0 BbIJAYE 3asIBUTEIIO
pe3ynbTaTa TOCYJIapCTBEHHOW YCIyTH, HE To3gHee S5 pabouumx JHEH co JHS
IIPUHATHS PELICHMS, €CIM MHOE HE YCTAaHOBIIEHO 3aKOHOAATENILCTBOM Poccuiickon
denepanum.

He noznHee aHs, cieayromero 3a JHEM NPUHATHS PEUICHUS, 3asBUTEIIO B
NUCBbMEHHOM (hOpME U TI0 JKEJIAaHUIO 3asBUTENIS B JIEKTPOHHOU hopMe HapaBIIsIeTCs
MOTHBUPOBAHHBIA OTBET O PE3yJIbTaTaX PACCMOTPEHUS KaJTOOBI.

B oTBeTe 1o pe3ynbraraM paccCMOTPEHHUS KaJI0Obl YKa3bIBAIOTCS:

a) HAMMEHOBAaHHWE OpraHa, IPEJOCTABIIAIOIIETO TOCYIAPCTBEHHYIO YCIYTY,
PaccMOTPEBILETO Kano0y, JOHKHOCTh, (aMUIINsL, UMs, OTYECTBO (IIPU HAJIUYNHU) €T0
JOJKHOCTHOTO JIMIA, IPUHSBIIETO PELIEHUE 0 Kao0e;

0) HOMeEp, Jngara, MECTO NPHUHATUS pELIEHUs, BKJIIOYas CBEIEHUS O
JOJKHOCTHOM JIMIIE, pELIEHUE WK JeicTBUE (0€3eiCTBIE) KOTOPOTO 00XKaITyeTCs;

B) (hamMmmivsA, UMs, OTYECTBO (TIPU HAJTMYMH ) UJIM HAUMEHOBAaHUE 3asIBUTEIIS;

I') OCHOBaHUS JUIsl PUHATHS pEIIEHUS 110 )Kajao0e;

1) IPUHSITOE 10 JKaJl00€e PEIICHHUE;

€) B clydyae eciii »kajno0a mpu3HaHa OOOCHOBAaHHOM - CPOKHM YCTPaHEHHUS
BBISIBJICHHBIX HApYIICHWHW, B TOM 4YHUCJIE CpPOK IIPENOCTABIECHUS pE3yJbTaTa
roCy1apCTBEHHOM YCIIYTH;

) CBEICHHS O MOPSIIKE 00XKATOBAHKS MPUHSTOTO T10 KaJl00€e pereHusl.

6.9. OcHOBaHM I 0TKa3a B YJIOBICTBOPEHUHU KATOOBI:

a) HaJM4yue BCTYIMHUBIIETO B 3aKOHHYIO CHIIY pEUICHHs CyAa, apOUTPa)KHOTO
CyJia 1o *kajiobe 0 TOM K€ IPEIMETE U M0 TEM KE OCHOBAHUSIM;

0) momada XanoObl JUIOM, MOJHOMOYHUS KOTOPOrO HE MOATBEPKICHBI B
MOPsJIKE, YCTAHOBJIEHHOM 3aKoHOAAaTeNnbcTBOM Poccuiickon denepanuu;

B) HalM4yMe pEIICHHUs] MO XKajno0e, MPUHATOTO paHee B COOTBETCTBUU C
TpeboBaHUsAMU HacTosiero [lopsaka B OTHOLIEHUU TOTO K€ 3agBUTENSI U MO0 TOMY
Ke TPEIMETY KATTO0OBbI.

6.10. YIOTHOMOYEHHBIN Ha PaCCMOTPEHUE KajJoObl OpraH WU JOJKHOCTHOE
JUIO TpU TOJYYEHUHM KajoObl, B KOTOPOH cCOAEp)KaTcid HEUEH3YpHbIe JHOO
OCKOpPOUTENbHBIE  BBIPAXKEHHS, YIPO3bl JKU3HU, 3J0POBBI0O U  HMYIIECTBY
JOJHKHOCTHOTO JIMIA, @ TaK)Ke WICHOB €ro CeMbH, BIPaBE OCTaBUTH *kKajoly Oe3
OTBETa MO CYIIECTBY IOCTaBJICHHBIX B HEW BOMPOCOB M COOOIIUTH TpakJaHUHY,
HaIpPaBHUBIIEMY kaji00y, O HEJOIYCTUMOCTH 3710yHOTPEeOICHHS PaBOM.

B cnyuae, ecnu TeKCT ano0bl HE MOANAETCS MPOYTEHUIO, OTBET Ha KajloOy
HE JJaeTCsl, U OHA HE MOJJIEKUT HAMPABIECHUIO HA PACCMOTPEHHUE B TOCYJaPCTBEHHBIN
opras, OpraH MECTHOTO CaMOYTPAaBIICHUS WX JIOJBKHOCTHOMY JIMIY B COOTBETCTBUU
C UX KOMIIETEHIMEH, O YeM B TEUEHHUE CEMH JIHEW CO JHS PETUCTpaIH KaloObl
coo0mIaeTcs rpakIaHMHY, HAallpaBUBILEMY >Kajo0y, €ciau ero pamMuins U moYTOBBIN
aZpec NOIIAa0TCS MTPOUYTEHUIO.
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6.11. OOGxanoBaHue pernieHUd U JeWcTBUN (O€3EUCTBUSA) CIEIHATNCTOB,
JTOJDKHOCTHBIX JIUI] B CyIeOHOM TIOpSIZIKE OCYIIECTBISETCSI B COOTBETCTBUU C
TpeOOBAHMAMU JICHCTBYIOIIETO 3aKOHOAATEIILCTBA. ).

14. Paznen 5 mpunoxkeHus K mpukazy JlemapraMeHTa COIUAIbHON 3alUThI
HaceneHnuss MBanoBckoit obmactu ot 16.05.2014 Ne 171-0.1.H. «O0 yTBEepKIeHUH
AJIMUHHUCTPATUBHOTO pETJlaMEHTa MPEIOCTaBICHUS TOCYAAPCTBEHHOW YCIIyTH
«Opranuzanus IpeIoCTaBICHUs SIUHOBPEMEHHOTO TTOCOOUS MPpH TIepeaade peoeHKa
Ha BOCITUTAHUE B CEMBIO» M3JIOKUTH B CICIYIONMIECH PEIAKITNN:

«5. locynedHoe (BHecyaeOHOE) 00KaI0BaHNe 3asiBUTEIEM PellleHUul 1
neicTBuid (0e3aeiicTBHS) OPraHa, NpPeaoCTABJIAIOIIEr0 rOCyI1apPCTBEHHYI0
YCJIYTY, J0JKHOCTHOTO JIMIIA OPraHa, NPeA0CTABJIAIOIIEr0 rOCy1apCTBEHHY IO
YCJIYry, JH00 rocyIapCTBEHHOT0 CJIYKANIET0

5.1. T'paxnganuH BrOpaBe oOXaloBaTh JOObIe pEIICHUsS U ACHCTBUS
(Oe3nmeiicTBuEe)  opraHa,  NOPENOCTABISIOIEIO  TOCYAAPCTBEHHYIO  YCIYTY,
JOJKHOCTHOTO JIMIIA OpraHa, MpeJI0CTaBISIOIIEr0 TOCYAAPCTBEHHYIO YCIYTY, JU00
roCyJapCTBEHHOTO CIIyKalllero B XOJ€ MPEJOCTABICHHUS UMHU TOCYIapCTBEHHOM
YCIIYTU B 10CyAeOHOM (BHECYAEOHOM) U CYJIEOHOM MOPSIKE.

OcHoBaHueM JJIsi Hayaja MOpoueaypbl JocyneOHoro (BHeCyaeOHOro)
00’kKaJlOBaHMS SBJISCTCS HECOTJAacHe 3asBHTEISA C JCUCTBUSAMH (O€31eCTBHEM)
OpraHa, NPEJOCTaBISIOIEr0 TOCYJAapCTBEHHYIO YCIYTry, JAODKHOCTHOIO —JIMIA
OpraHa, NpeAOoCTaBISIIOIIET0 TOCYJAapCTBEHHYIO YCIYry, JHOO TOCyIapCTBEHHOIO
CIIy’Kalllero W PEIIeHUsIMU, IPUHATHIMU B XOJI€ MPEIOCTABIIEHUSI TOCYAapCTBEHHON
YCIIYTH.

OO6mwmit MOPSJIOK JOCYIeOHOTO (BHECY1€OHOTO) 00>KajIoBaHUs
pernamentupoBan rnaBou 2.1 ®enepanpHoro 3akoHa ot 27.07.2010 Ne 210-03
(B meiictByroment pegakuun) «O0 opraHu3ay MPeaoCTaBICHHS IOCY1apCTBEHHBIX
¥ MYHULUTATBHBIX YCIIYTY.

[Topsimox momaun W PacCMOTPEHHUs] >KajloOd Ha peleHus U JeUCTBUS
(Oe3neiicTBME) MCHOJHUTEIBHBIX OPraHoB TrOCyJapcTBEHHOW Biacth MBaHOBCKOM
o0JacT W WX JOJDKHOCTHBIX JIMI[, TOCYJapCTBEHHBIX TPAKIAHCKUX CITy>KalliuX
WBaHOBCKOI 00J1aCTH MPHU MPEAOCTABICHUU T'OCYIAPCTBEHHBIX YCIYT, YTBEPXKIACH
noctaHoBienueM lIpaBurensctBa MBanoBckoi o0nactu ot 28.05.2013 Ne 193-m.

5.2. XKanoba momaercs B mMuUcbMEeHHOW (popme Ha OyMa)KHOM HOCHUTENE, B
AIIEKTPOHHOM (QopMe B OpraH, MNPEAOCTaBISIONIMM TOCYIapCTBEHHYIO YCIYTY.
XKanoObr Ha pemeHus wu jaelictBus (Oe3ACMCTBHE) PYKOBOIUTENS OpraHa,
MPEIOCTABIISAIONIETO TOCYAaPCTBEHHYIO YCIYTy, JHO0 OpraHa, MperoCTaBIISIOIIETO
MYHUIIMIIAJIBHYIO YCIYTy, MOJAI0TCA B BBIMIECTOSIIMI opraH (MpU €ro HaJIu4yuM)
ambo B ciay4yae ero  OTCYTCTBHMsS — pacCMaTpHUBAIOTCS  HEMOCPEICTBEHHO
PYKOBOJUTENIEM OpraHa, NpeJOCTaBISIOUIEr0 TOCYJapCTBEHHYIO YCIyry, JH0o
oprasa, peJoCTABIISIFOIIET0 MyHUIIUNAIbHYIO YCIYTY.

XKanoba Ha pemenust u aerctBus (6e31eHCTBUE) OpraHa, IpeAoCTaBIIAIONIETO
roCyJapCTBEHHYIO YCIYry, JOJDKHOCTHOTO JIMIIA OpraHa, MpeaoCTaBIISIONIETO
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rOCYJJapCTBEHHYIO YCIYTy, TOCYAAPCTBEHHOIO CIIYXKaIller0, pyKOBOJUTEIA OpraHa,
IPEIOCTABIISIONIETO TOCYAAPCTBEHHYIO YCIYTY, MOXKET ObITh HAMpaBlieHa O MOYTe,
C HCIOJIb30BaHUEM HWH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn «MHTepHeT»,
ouIManEHOTO caiiTa OpraHa, MPEAOCTABISIONIETO TOCYAapCTBEHHYIO YCIyTy, a
TaK)XK€ MOXET OBITh IPUHSTA MPU JTUIHOM TIPUEME 3asIBUTEIIS.

[Ipu nocyneOHOM 00kanoBaHUM Kajt00a MOAAETCS:

a) PYKOBOJIUTENSIM TEPPUTOPUATIBHOTO OpraHa COLMAJIbHOW  3aIlUThI
HaceJieHWsi Ha penieHus ©  jaeictBus (0e37edcTBUSI) TMOAYMHEHHBIX UM
CIIEHUAINCTOB;

0) HavyanpHUKY [lemaprameHTa Ha perieHus W AehcTBHS (Oe31elCTBUS)
NOJAYMHEHHBIX €My JOJDKHOCTHBIX JIMI[ M PYKOBOAUTEIEH TEPPUTOPUATBHBIX
OpPraHoOB  COLMAJIBHOM  3allIUTHl  HACEJICHMS, WHBIX YINOJHOMOYEHHBIX Ha
MPENOCTABIEHNUE TOCYIApCTBEHHOMN YCIIYTH JIMII;

B) 3amectutento mnpeacenarens I[IpaButenscTBa IBaHOBCKOW o00nacTH,
KypUpYIOLIEMY colluaibHylo cepy - Ha nercTBus (0e31eUCTBUS) PYKOBOIUTEIS
JlemaprameHTa.

5.3. Undopmarusi 171 3aMHTEPECOBAHHBIX JIMI[ O TpaBe Ha 00KajloBaHUE
nercTBuil U (Wnu) Oe3eUCTBUS CHEUUATUCTOB, JTOHKHOCTHBIX JIMI[ U PEIICHHH,
HNPUHATHIX (OCYIIECTBISIEMBIX) B XOJ€ NPEIOCTABICHUS TOCYAAPCTBEHHON YCIIYTH,
MPEJCTABIACTCS CHEUUAMCTAMH, JIOJDKHOCTHBIMHU JIMIIAMU  TEPPUTOPUATIBHBIX
OpPraHoOB COILMAJIBHOM 3aIlUThl HACEJICHUS, UHBIMU JIMIAMH, YIIOJHOMOYEHHBIMU Ha
OCYILIECTBJICHUE  HEKOTOPBIX  aJMHUHUCTPATUBHBIX  JEUCTBUH B  paMKax
MPENOCTAaBIEHUS TOCYIApCTBEHHOMN yCIIyTH:

- IPY YCTHOM Y TUCBMEHHOM OOpaIeH!H rpax/iaH;

- HEMOCPEJICTBEHHO B MOMENICHWHW OPraHOB WU YUPEKICHHN MpPU JTUYHOM
KOHCYJIbTUPOBAHUH;

- Ha HH()OPMAITMOHHBIX CTEH/IAX, B BUJIE AMSTOK, OYKIIETOB;

- C UCIOJIb30BAaHUEM CPEJICTB TeJIE(POHHOM CBA3H;

- ¢ ucnosib3oBanueM cetu Murepuer (Uutepuer-caitt JlenaprameHra).

5.4. Cpok paccMOTpeHHs KaJIOObI - B TeueHUe 15 pabouux gHEN co JHS ee
perucrpauuyd, a B ciydyae oOOKaJoBaHUS OTKa3a TEPPUTOPHAIIBHOIO oOpraHa
COLIMAJIBHOM 3allUThl HACEJIEHWS B IpUEME JOKYMEHTOB Yy 3asBHUTENs JMOO B
WCIIPaBJICHUU JOMYIICHHBIX OMNEYAaTOK M OIIMOOK MM B Ciy4yae O0O0KaJlOBaHUs
HapyIIeHUsI YCTAaHOBJICHHOTO CPOKa TaKUX UCIIPABJICHUM - B T€UEHHUE MATU paboOunux
JTHEN CO JTHS €€ PErUCTPAIUH.

5.5. JIomKHOCTHBIE JHIIA, YIMOJHOMOYEHHBIE Ha PACCMOTPEHHE Kajo0,
OpPraHU3yIOT U MPOBOASAT JIUYHBINA IPUEM TpaxaaH (3asBUTEECH).

JIn4uHBIA IPUEM MOKET IPOBOAUTHCS IO MPEABAPUTEIBHON 3aIIKUCH.

3anuch 3asBUTENCH TPOBOAUTCS TPU JIMYHOM OOpAIllEeHUH WU C
WCIIOJIb30BAaHUEM CPEJICTB Telle(POHHON CBS3M MO HOMEpam Tene(OoHOB, KOTOpHIC
pa3meraroTcs Ha MIHTepHeT-caiiTax 1 HH(POPMALIMOHHBIX CTEHIAX.

Crneumanuct, A0HKHOCTHOE JIMIO, OCYILIECTBIISIONIEE 3aMUCh 3asBUTENECH Ha
JUYHBIN TpueM, HUHPOPMHUpPYET 3asiBUTENsI O JaTe, BPEMEHHU, MeECTe Ipuema,
JOJKHOCTH, (haMUITUU, UMEHHU U OTYECTBE JOJKHOCTHOTO JIMIIA, OCYIIECTBISIONIETO
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IpHUEM.

[Ipu 1uyHOM MpUeMe IPaKJaHUH MPEABABIAECT JOKYMEHT, YAOCTOBEPSIOMINNA
€r0 JTMYHOCTb.

CopnepxaHue yCTHOTO OOpalieHusi 3aHOCHTCS B KapTOYKY JIMYHOIO MpUEeMa
rpaxaaHuHa. B ciiydae ecnu U3MOKEHHbIE B YCTHOM OOpamieHuu (QakTel H
00CTOSITEIHCTBA SBISIFOTCS OYEBUIHBIMU U HE TPEOYIOT JOTIOTHUTEIHHOU MPOBEPKH,
OTBET Ha OOpaIleHHWe C COIIacHs TPaXKTaHWHA MOXKET OBITh JTaH YCTHO B XOJI€
JUYHOTO MPUEMa, O YeM JICTIAETCS 3aMMCh B KAPTOUKE JIMYHOTO TIpHeMa TpaKTaHIHA.
B ocranpHBIX ciydasx JaeTcss MUCbMEHHBIM OTBET IO CYIIECTBY MOCTABJICHHBIX B
oOpaIieH1# BOIPOCOB.

B cnyuae, eciiu B oOpamieHUN COAEPIKATCS BOMPOCHI, PEIICHHE KOTOPHIX HE
BXOJIUT B KOMIIETCHIIMIO JOJDKHOCTHOTO JIMIIA, TPaKIaHUHY JAETCs pa3bICHEHHE,
KyJla ¥ B KaKOM TOPSAKE MY CIIeTyeT 0OpaTUThCS.

[TucbmenHoe oOparieHue, MPUHSATOE B XOJE€ JIMYHOTO MpUEMa, MOJJICKUT
PETHCTPAIU U PACCMOTPEHUIO B MOPSIKE, YCTAHOBICHHOM 3aKOHOAATEIIHCTBOM.

5.6. XKanoba nomkHa collepKaTh:

a) HAaMMCEHOBAHHWE OpraHa, MPEAOCTABIISIONIETO TOCYAAPCTBEHHYIO YCIIYTY,
JOJHKHOCTHOTO JIMIIA OpraHa, MPeI0CTaBISIONIEr0 TOCYAapCTBEHHYIO yCIyTy, JIH00
rOCyJIapCTBEHHOTO CIY’KaIlleT0, PEIIeHUs U JAchcTBHUS (0e37eHCTBUE) KOTOPBIX
00KamyroTCs;

0) ¢pamunuio, UMsi, 0OTUECTBO (MOCTEAHEE - TPU HAJTUYKH), CBEACHUS O MECTE
KUTEIHCTBA 3aABUTEINS - (PU3NYECKOTO JIHIa JIMOO HAUMEHOBAHUE, CBEJICHUS O MECTE
HaXOXJEHUSI 3asBUTENS - IOPUAMYECKOTO JIMI[A, a Takxke HoMmep (Homepa)
KOHTaKTHOTO TenedoHa, aapec (ampeca) dJIEKTPOHHOW MOUTHI (MPU HAJIUMYHUH) |
MOYTOBBIN a/Ipec, IO KOTOPBIM JOJDKEH OBITh HAIIPABJIECH OTBET 3asBUTEITIO;

B) CBEJICHUS 00 00KamyeMbIX pElICHUsX U AeUCTBUSAX (Oe31eiCTBUN) OpraHa,
MPEAOCTABISAIONIETO TOCY/apCTBEHHYIO YCIYTY, JOJKHOCTHOTO JIMIIA OpraHa,
MPEAOCTABIIAIONIETO  TOCYJApPCTBEHHYIO  YCIOyry, JUOO  TOCYAapCTBEHHOTO
CITyKalllero;

I') JTOBOJBI, HA OCHOBAaHWU KOTOPBIX 3asABUTEIh HE COTJIACCH C PEIICHUEM WU
neictBueM (0e3neiicTBUEM) opraHa, NPeAOCTABISIIONIET0 ITOCYJaPCTBEHHYIO YCIYTY,
JOJHKHOCTHOTO JIMIIA OpraHa, MpeIoCTaBISIONIEr0 TOCYAapCTBEHHYIO yCIyTy, TH00
TOCYAapCTBEHHOTO CITY’KAIero. 3assBUTEIIEM MOTYT OBITh MPEICTABICHBI TOKYMEHTBI
(TIpu HAJTMYKH ), TOATBEPIKIAIOIINE TOBOIBI 3asIBUTEIISA, TUOO X KOTIHH.

5.7. 3asBUTENIb UMEET MPABO:

a) Moxy4aTh MHGOPMAIIMIO M IOKYMEHTHI, HEOOXOANUMBIE JIsl 0OOCHOBAaHUSI U
PacCMOTPEHHUSI >Ka00BbI;

0) mpenctaBisATh (MpUOOIIATh K KAIOO€) MOMOJHUTEIbHBIE JOKYMEHTHI U
Marepuaibl. B TakoM cirydae B jkamoOe MPUBOIUTCS MEPEUCHb MPUIaraéMbiX K HEH
JIOKyMEHTOB;

B) 3HAKOMHUThCA C JOKYMEHTaMH W MaTepuajaMHd, KacaroluMUCS
paccCMOTpEHHUsI JKajJoObl, €CIM 3TO HE 3aTparuBaeT IpaBa, CBOOOJBI M 3aKOHHBIC
WHTEpPEChl APYTMX JIMI M €CIM B YKa3aHHBIX JAOKYMEHTaX W MaTepuajax He
coJiepKaTcsl CBEJCHMSI, COCTABJISIONIME TOCYIapPCTBEHHYIO WM WHYIO OXpaHsSEeMYIO
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(benepaibHbIM 3aKOHOM TalHYy;

I') MOJIy4YaTh UH(GOPMAIIUIO O XO/I€ PACCMOTPEHHUSI MMCbMEHHOTO OOpaIlleHHUs.

5.8. Ilo pesyapTaTam pacCMOTPEHHS KaJIOObl JOJDKHOCTHBIM JIMIIOM,
KOTOPOMY OHO a/Ip€COBAHO, MPUHUMAETCA pelIeHHe 00 YAOBIECTBOPEHUH KaJOOBbI, B
TOM 4ucjie B (OpME OTMEHBI MPUHATOIO PEIIEHUs, HUCIPABICHUS JOMYIIEHHBIX
OMEYaTOK M OIIMOOK B BBIIAHHBIX B PE3YyJbTaTe MPEIOCTABICHUS TOCYAAPCTBEHHOM
WJIM MYHULIMIAIIBHOM YCITYTH JOKYMEHTAaX, BO3BpaTa 3asBUTEIO JEHEKHBIX CPE/ICTB,
B3UMAHUE KOTOPBIX HE MPEIyCMOTPEHO HOPMATHUBHBIMM IPAaBOBBIMH aKTAMH
Poccuiickoii  ®enepanyiv, HOPMATUBHBIMU TIPABOBBIMH  aKTaMU CyObEKTOB
Poccuiickoit  ®Deneparuy, MyHUIMNAIBHBIMH IPABOBBIMH aKTaMH, JHOO B
yJIOBJIETBOPEHUH 3KaJI0ObI OTKa3bIBACTCHA.

[Ipy ynoBieTBOpeHUH KajloObl MPUHUMAIOTCS HCYEPIBIBAIOIIME MEPHI 10
YCTPAHEHUIO BBIABICHHBIX HApYILICHHWI, B TOM WYHCJIE€ MO BBIAAYE 3asBUTEIIIO
pe3yibTaTa TOCYJAapCTBEHHOM YCIyru, He Mo3aHee S5 pabouux JHEH co AHs
IIPUHATHS PELICHMS, €CIM MHOE HE YCTAHOBJIIEHO 3aKOHONATENILCTBOM Poccuiickon
denepanum.

He no3nHee aHs, clenyrolero 3a JHEM HPUHATHS pEUICHUs, 3asBUTEIIO B
MMCbMEHHOU (DOpME U 1O JKEJIAaHUIO 3aBUTEIIS B DJIEKTPOHHOU (hopMe HANpaBIIAETCA
MOTHUBHUPOBAHHBIN OTBET O pe3yJIbTaTaX paCCMOTPEHHUS KaIOOBbI.

B oTBere 1o pe3yapTaTaM pacCMOTPEHUS Kal00bl YKa3bIBAIOTCSA:

a) HaMMEHOBAaHWE OpraHa, MPEAOCTaBIIAIOIIETO T'OCYIAPCTBEHHYIO YCIYTY,
pPaccMOTPEBILETO Kano0y, JOHKHOCTh, (aMUIINs, UM, OTUECTBO (TIPU HAIUYUH) €TO
JOJKHOCTHOTO JIMIA, TPUHSBILETO PEIIeHUE TI0 Kajlooe;

0) HOMep, Jngara, MECTO TPUHATUS pEUIeHMs, BKJIOYas CBEICHUS O
JOJKHOCTHOM JIUIIE, pellieHue Win JercTBre (0e3eiicTBre) KOTOpOro 00Kamyercs;

B) dhaMuiusi, UMsi, OTYECTBO (TPU HAJTUYKH ) UM HAUMEHOBAHUE 3asIBUTEIS,;

I') OCHOBAHUS I IPUHSTHSL PELICHUS 0 kKanooe;

1) IPUHSITOE TI0 JKaJI00€ PEIICHHUE;

€) B ciyyae eciid >kajo0a mpu3HaHa OOOCHOBAaHHOW - CPOKHM YCTpaHEHHUS
BBISIBJICHHBIX HApYIICHWH, B TOM YHUCJIE€ CpPOK MPEAOCTaBICHUSA pe3yibTaTa
rOCyJIapCTBEHHOM YCIIyTH;

) CBEACHMS O MOPSIIKE 00XKaTOBAHUS MPUHSATOIO M0 KaJI00€ pereHusl.

5.9. OcHoBaHMs AJI OTKa3a B YOBJIETBOPEHUHU KaATOOBI:

a) HaJIMYME BCTYMMBIIETO B 3aKOHHYIO CHJIY PEIICHHs Cyla, apOUTPaKHOTO
CyJia 1o *kajiobe 0 TOM K€ MpeIMEeTe U 10 TEM K€ OCHOBAHUSIM;

0) mojmava »ajoObl JIMIOM, IMOJHOMOYHUS KOTOPOTO HE TOATBEPXkACHHI B
MOpPsJIKE, YCTAHOBJIEHHOM 3akoHoAaTenbcTBOM Poccuiickon denepanuu;

B) HaJIM4YUE pEIICHUS MO0 Xajlobe, MPUHATOrO paHee B COOTBETCTBHM C
TpeOoBaHusIMU HacTosuiero Ilopsiaka B OTHOUIEHUH TOTO K€ 3asBUTENS U [0 TOMY
e MPEAMETY Kajo0BbI.

5.10. YomHOMOYEHHBIN Ha pacCMOTPEHUE KajJoObl OpraH UJIU JOJKHOCTHOE
JUIO TpU TMOJYYEHUHM KajnoObl, B KOTOPOH cCOAEp)KaTcid HEUEH3YpHbIE JHOO
OCKOpOUTEIbHBIE  BBIPAXKEHUS, Yrpo3bl JKU3HU, 3J0POBbI0O U  HUMYILIECTBY
JOJKHOCTHOTO JIMIIA, a TakXKe YJIEHOB €ro CEMbHU, BIPABE OCTABUTH >Kajoly 0Oe3
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OTBETa IO CYUIECTBY IOCTaBJIEHHBIX B HEW BOIPOCOB M COOOIIUTH TpaKIaHUHY,
HaIpaBUBIIEMY kalio0y, O HEJJOMMYCTUMOCTH 3JI0YIOTPEOICHUS TIPABOM.

B cayuae, ecnu TekcT kanoObl HE MOJJIAETCSl MMPOUYTEHUIO, OTBET Ha KaJIo0y
HE JIaeTCsl, M OHA HE MOJICKUT HAIMIPABIICHUIO HA PACCMOTPEHHE B TOCY/IapCTBEHHBII
OpraH, OpraH MECTHOT'O CaMOYIIPaBJIEHUS WIH JOJKHOCTHOMY JIUILY B COOTBETCTBUU
C UX KOMIIETEHITMEH, O 4YeM B TEUCHHWE CEMH JIHEW CO JHS PETUCTpAIUH KaIOOBI
co00IIaeTcs rpaKIaHUHY, HAIIPaBUBIIEMY Xalno0y, eciu ero GaMumins U MOYTOBBIN
aJpec MOJIIaI0TCs TPOUTECHHUIO.

5.11. OGxanoBaHue pemnieHUd U JeWcTBUN (O€3EUCTBUSA) CIEIIHUATNCTOB,
JOJDKHOCTHBIX JIMIl B CYyJI€OHOM TOPSIKE OCYIIECTBISETCS B COOTBETCTBUU C
TpeOOBaHUAMU JACUCTBYIOIIETO 3aKOHOATEIbCTBA. ).

15. Paznmen 5 mpuiokeHus: K mpukaszy JlemaprameHTa COIMAIBHOW 3alllUThI
HaceneHusi MBanoBckodt oOmactu ot 31.07.2017 Ne 30 «O6 yTBepkIeHUH
AJIMUHUCTPAaTUBHOTO pErjJaMEHTa MPEIOCTAaBICHUSI TOCYJAapCTBEHHON YCIyTH
«BbI1aya HanpaBiieHUsI HA BpEMEHHOE NMPeObIBaHKNE B OpTraHU3alluU IJIs IE€TeH-CUPOT
M JeTeil, ocTaBmIUXCA ©O€3 TOoMNe4YeHUss  poauTeNed,  OCYIIECTBISIONINE
00pa3oBaTEIbHYIO JACSITEIBLHOCTD, MOJBEIOMCTBEHHbIE [lenmapTaMeHTy colMaibHOM
3amuThl HaceseHus MIBaHOBCKOM 00JacTu, NE€Tei, pOAMTENH, YCHIHOBUTEIN JHUOO
OTNEKyHbI (MOMEYUTEIN) KOTOPBIX IO YBAKHUTEIBHBIM MPUYMHAM HE MOTYT
UCIIOJHATh CBOM OOSI3aHHOCTHM B OTHOILIEHUM JETEH» H3JI0XUTh B CIEAYIONICH
peIaKIuu:

«5. locynedHoe (BHecyaeOHO€) 00Ka0BaHNe 3asiBUTEIEM pellleHUul 1
necTBuil (0e31eiicTBHS) OPraHa, MpeA0CTABJISIONIEr0 rocy1apCTBEHHYI0
YCJIYTY, JOJI2KHOCTHOTO JINIA OPraHa, NPeI0CTABIAIIIEr0 rocyIapCTBEHHYI0
YCJIYrY, J1u00 rocyAapCTBEHHOI0 CIYKAIIEro

5.1. T'paxnganuH BrOpaBe oOXajloBaTh JtOObIe pelieHus W JAeHCTBUS
(Obe3nelicTBue)  opraHa,  MPEAOCTAaBISIONIETO  TOCYJAPCTBEHHYIO  YCIYTY,
JOJHKHOCTHOTO JIMIA OpraHa, MPeJOCTaBISIONIET0 TOCYIapCTBEHHYIO YCIyTy, JIU00
TOCYJapCTBEHHOTO CIIYXKAIlero B XOJ€ MPEIOCTABICHHUS WMH TOCYIapCTBEHHOM
YCIIYTU B 10CyAcOHOM (BHECYAEOHOM) U CYJIeOHOM MOPSIKE.

OcHoBaHueM JJisi Hayaja MOpoueaypbl JocyneOHoro (BHeCyaeOHOro)
00’KaJIoBaHUS SIBJISIETCSL HECOIJIacHe 3asiBUTENA C JEeUCTBUSAMH (Oe31ercTBUEM)
opraHa, MPEIOCTABISIIONIETO TOCYAAPCTBEHHYIO YCIYTy, TOJDKHOCTHOTO JIMIA
opraHa, MPeIOCTaBIISIONIETO TOCYAAPCTBEHHYIO YCIYTy, JUOO TOCYIapCTBEHHOTO
CIIyaIlero W PEHICHUSIMHU, MIPUHATHIMU B XOJI€ MPETOCTABICHUS TOCYIapCTBEHHON
YCIIyTH.

OO6mmit MOPSJIOK JOCYIeOHOTO (BHECY1EOHOTO) 00KajIoBaHUs
pernamentupoBan rnaBou 2.1 ®enepanbHoro 3akoHa ot 27.07.2010 Ne 210-03
(B mericTByromieit penakiun) «O0 opraHuzaiuy MpeaoCTaBICHUs IOCYIapCTBEHHbIX
1 MYHUITUTIATBHBIX YCITyT».

[Topsimok mmomauu W PAacCMOTPEHHS JKajgo0 Ha pemieHUus W JICHCTBHS
(Oe3neiicTBUE) MCHOJHUTEIBHBIX OPraHoB TrocyJapcTBEHHOW Biactu MBaHOBcKoM
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00JIaCTH M UX JOJDKHOCTHBIX JIUI, TOCYJApCTBEHHBIX TPAXKITAHCKUX CIIyXKaIIUX
WBaHoBCKO# 00J1aCTH MPHU MPEAOCTABICHUU TOCYIAPCTBEHHBIX YCIYT, YTBEPXKICH
noctaHoBieHueM IlpaBurensctBa MiBaHoBCKOM o0sactu ot 28.05.2013 Ne 193-m.

5.2. XKanoba momaercs B muchbMeHHOW (opme Ha OyMa)XHOM HOCUTEJE, B
ANIEKTPOHHOM (OopMe B OpraH, MNPEAOCTABIIOMIMI TOCYJapCTBEHHYIO YCIYTY.
KanoObl Ha pemenus W jAelcTBus (0€30€HCTBHE) PYKOBOJIWTENS Oprasa,
MPEIOCTABIISAIONIETO TOCYAAPCTBEHHYIO YCIYTy, JUOO OpraHa, MpeaoCTaBIISIIOIIETO
MYHULMIAIBHYIO YCIYTy, TOJAIOTCS B BBIIIECTOSIIIMA OpraH (IIPU €ro HaJu4HH)
mmbo0 B ciaydae ero  OTCYTCTBHSI ~ paccMaTpHUBAIOTCAd  HEMOCPEACTBEHHO
PYKOBOJUTENIEM OpraHa, NpeJOCTaBISIONIEr0 TOCYJapCTBEHHYIO YCIyry, JH0o
oprasa, MpeJoCTaBISIIONIEr0 MyHUITUTIATBHYIO YCIYTY.

XKanoba Ha pemienus u nercTBus (0e3aeiicTBUE) OpraHa, NpeAoCTaBISIOLIETO
rOCyJapCTBEHHYIO YCIYry, JOJDKHOCTHOTO JIMIIA OpraHa, IPeaoCTaBIISIOMIETO
rOCyJapCTBEHHYIO YCIYTy, FOCYIapCTBEHHOI'O CIIY’Kallero, PyKOBOJIUTENS Oprasa,
MPEA0CTABISIONIETO TOCYJAPCTBEHHYIO YCIYTy, MOKET OBbITh HaIpaBjieHa IO MOYTe,
C MCIOJIb30BaHUEM HH(OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTn «MHTepHeT»,
o(pUIMaNbHOTO caiiTa OpraHa, MPEJOCTAaBISIOLIErO TOCYAAPCTBEHHYIO YCIYry, a
TaK)K€ MOXET ObITh IPHUHSTA MPU JTUYHOM IPUEME 3aIBUTEIIA.

[Ipu nocyneOHOM 00kanoBaHUM Kajl00a MOAAETC:

a) PYKOBOJIUTENSIM TEPPUTOPUATBHOTO OpraHa COLMAJIbHOM  3alUThI
HaceJICHWs] Ha penieHus u  jaeictBus (0e3aedcTBUs) TOAYMHEHHBIX UM
CIELUAINCTOB;

0) HauvanpHuKy JlemaprameHTa Ha pemieHUs U AcecTBus (6e3aeicTBUA)
MOJYMHEHHBIX €My JOJDKHOCTHBIX JIUI[ U PYKOBOJIUTEIEH TEPPUTOPHUATBHBIX
OpraHOB  COLMAJIbHOM  3alUThl HACEJICHMs, UHBIX YIOJHOMOYEHHBIX Ha
IIPENOCTABIIEHUE TOCYIAPCTBEHHON YCIIYTH JIULL;

B) 3amectutTento Tnpeacenarens IlpaBurenbctBa VBaHOBCKOW oOJacTu,
KypUpyIOLIeMy colluaibHylo chepy - Ha necTBus (Oe3AeUCTBUS) PYKOBOIUTENS
JlermaprameHTa.

5.3. Undopmarust s 3aMHTEPECOBAHHBIX JIMI[ O MpaBe Ha OOXKaJOBaHUE
nercTBuil U (Wiu) Oe3eUCTBUS CHEHUATUCTOB, JIOHKHOCTHBIX JIMI[ U PEIICHHH,
MPUHATHIX (OCYIIECTBISIEMBIX) B XOJ€ MPEIOCTABICHUS TOCYAAPCTBEHHOM YCIIYTH,
MPEACTABISIETCS CINEUMATIMCTAMU, JOHKHOCTHBIMU JIMIAMUA  TEPPUTOPHUATIBHBIX
OpraHOB COIMAJIbHOW 3aIIUThl HACEJICHUS, UHBIMU JIMIIAMHU, YIIOJIHOMOYEHHBIMU Ha
OCYIIECTBJICHUE  HEKOTOPHIX  QJIMUHHUCTPATUBHBIX  JCHCTBUH B  paMKax
IIPEIOCTABIIEHUS FTOCYAAPCTBEHHOM YCIYTH:

- IPY YCTHOM U MTUCbMEHHOM OOpaIlleHNH TPaXk/laH;

- HEIOCPEICTBEHHO B TMOMEIICHUH OPraHOB M YUPEKIACHUN NpU JIMYHOM
KOHCYJIbTUPOBAHUU;

- Ha “H(OPMAITMOHHBIX CTEH/IAX, B BUJIE TAMSTOK, OYKIIETOB;

- C UCIIOJIb30BAaHUEM CPEJICTB TeJIe(OHHOM CBA3H;

- ¢ ucnosib3oBanueM cetu urepuer (Uutepuer-caitT JlenaprameHTa).

5.4. Cpok paccMOTpeHHS KaJIOObI - B TeueHUe 15 paGoumx gHEN co JHS ee
perucTpanud, a B cliydae oOOKajJoBaHUSI OTKa3a TEPPUTOPUAIIBHOIO oOpraHa
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COLIMAJIbHOM 3allUThl HACEJIEHWS B MpUEME JIOKYMEHTOB Yy 3asiBUTeNs JMOO B
UCIIPaBJICHUM JOMYIICHHBIX OMNEYaTOK M OIIMOOK WM B Cilyyae O0XKaJloBaHMS
HapYIICHUs YCTaHOBJICHHOTO CPOKa TAKUX HCIIPABJICHUHN - B TEUCHHUE MATU paboyux
JTHEW CO JIHSI €€ PETUCTPALUU.

5.5. JIOJDKHOCTHBIE JIMIlA, YTOJHOMOYEHHBIE Ha pPacCMOTPEHHE Kajoo,
OpPraHu3yIOT U MPOBOJAT JIUYHBIN IPHEM IPaXkI1aH (3asiBUTENEH).

JInyHBIN IpHEM MOKET IPOBOJUTHCS 110 IPEABAPUTEIBLHOMN 3aIUCH.

3anuch 3asBUTENEM MOPOBOAUTCS MPU JIMYHOM OOpAIEHUHM WU C
UCIIOJIb30BAaHUEM CPENCTB TeNe(OHHOM CBSI3M MO HOMepaMm TelaeOHOB, KOTOPHIC
pa3MernaroTcs Ha MIHTepHeT-caiiTax 1 HH(POPMAIIMOHHBIX CTEH/aX.

Cnenuanuct, AOMKHOCTHOE JIMIO, OCYIIECTBISIONIEE 3aMKCh 3asBUTENICH Ha
JUYHBIA TpueM, HUHOOPMHUPYET 3asBUTENS O JaTe, BPEMEHH, MECTE IpHeMa,
JIOJKHOCTH, (PaMUJIMU, UMEHU M OTYECTBE JOJHKHOCTHOTO JIMLA, OCYHIECTBIISIOIIETO
MIPUEM.

[Ipu nuyHOM TpHiEME TPAKIAHUH NPEABSIBISET JOKYMEHT, YI0CTOBEPSIIOINUN
€ro JUYHOCTb.

CopnepxaHue yCTHOTO OOpalieHusi 3aHOCHTCS B KapTOYKY JIMYHOIO MpUeMa
rpaxgaHuHa. B ciayyae ecnum M3J70KEHHbIE B YCTHOM oOOpaiieHuH (akTbl H
00CTOSITENBCTBA SABJISIFOTCS OYEBUIHBIMU U HE TPEOYIOT JOMOJHUTENBHOU MPOBEPKH,
OTBET Ha OOpalleHHe C COracHus Tpa)kAaHWHA MOXKET ObITh JaH YCTHO B XOJE
JUYHOTO MPUEMA, O YEM JIETAETCS 3aMKUCh B KAPTOUKE JIMYHOTO pUeEMa TpaXKIaHNHA.
B ocranpHbIX Cciyyasx JaeTcs MUCbMEHHBIA OTBET IO CYIIECTBY MOCTABJICHHBIX B
oOparieH1y BOIPOCOB.

B ciyudae, ecniu B oOpalieHHH COJIEpKaTcsi BOIPOCHI, PEIIEHUE KOTOPhIX HE
BXOJUT B KOMIETEHIUIO JOJLKHOCTHOTO JIMIA, TPakJIaHUHY HAETCAd Pa3bsCHEHUE,
KyJla ¥ B KaKOM TOPSIKE €My CIIEyeT OOpaTUThHCS.

[TuceMeHnHOE oOOpallleHue, MPHUHATOE B XOAE JIMYHOTO MpHUEMA, MOJJICKUT
pPEruCTpallii U PACCMOTPEHUIO B MOPSAAKE, YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM.

5.6. XKanoba nomkHa coepKaTh:

a) HaMMEHOBAaHWE OpraHa, MPEJOCTABIAIONIETO TOCYJAPCTBEHHYIO YCIYTY,
JOJKHOCTHOTO JIMIIA OpraHa, MPeJ0CTaBISIONIEr0 TOCYAAPCTBEHHYIO YCIyTY, JTU00
rOCyJIapCTBEHHOTO CIY’KaIlleTo, peIIeHUs U AchcTBUS (0e37eHCTBUE) KOTOPBIX
00KaTyroTCs;

0) ¢pamunuio, UMs, OTYECTBO (TOCEHEE - TPU HAJTUYKK), CBEACHUS O MECTe
KUTEIHCTBA 3aABUTEINS - (PU3NYECKOTO JUIA JIMOO HAMMEHOBAHUE, CBEJICHUS O MECTE
HaxOXJICHUSl 3asBUTENISI - MOPUAMYECKOro JIMIA, a Takxke Homep (HoMepa)
KOHTaKTHOTO TenedoHa, aapec (aapeca) dJIEKTPOHHOW TOUYTHI (MIPH HAJIMYUH) U
MOYTOBBIN a/pec, IO KOTOPBIM JOJDKEH OBITh HAIIPABJIEH OTBET 3asBUTEITIO;

B) CBEJICHUS 00 00KamyeMbIX pelIeHUsX U NeUcTBUsX (0e37eiicTBUN) oprana,
MIPEAOCTABISIOIIET0 TOCYIapCTBEHHYIO YCIYTy, JOJDKHOCTHOIO JIMIA OpraHa,
MPEAOCTABISAIONIET0  TFOCYJApPCTBEHHYIO  YCIyry, JUOO  TOCyAapCTBEHHOIO
CITyKalllero;

I') JOBOJbI, HA OCHOBAaHUU KOTOPBIX 3asBUTEIb HE COIJIACEH C PEICHUEM U
neictBueM (0e3neiicTBEM) opraHa, MPeJOCTABISIIONIET0 TOCYJAPCTBEHHYIO YCIYTY,
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JOJKHOCTHOTO JIMIIA OpraHa, MPeaoCTaBISIONIEr0 TOCYAapCTBEHHYIO YCIYTY, JTU00
roCcyJapCTBEHHOTO CIIY>KallIero. 3asBUTEIEM MOTYT ObITh IPE/ICTABICHBI IOKYMEHTHI
(TIpu HATMYKM ), TOTBEPKIAIOIINE TOBOJIBI 3asIBUTENSA, TUOO0 X KOMHHU.

5.7. 3asBUTENIb UMEET MPABO:

a) moJiy4ath MH(QOPMALIMIO U JOKYMEHTHI, HEOOXOAUMBIE JIJIi 00OOCHOBaHUS U
paccMOTpEHUSI KaJI00bI;

0) mpencTtaBiATh (MPUOOIIATh K KAJI0OE) JOMOJHHUTEIBHBIE HOKYMEHTHI U
Marepualibl. B Takom ciiydae B xano0e MpUBOAUTCS MEpPEUYeHb MpUIaraéMbiX K Hei
JIOKYMEHTOB;

B) 3HAaKOMUTbCA C JOKyMEHTaMH U MaTepuajaMu, KacaloluMuUcs
PacCMOTpEHHUsI >KajJoObl, €ClIM ATO HE 3aTparuBaeT IpaBa, CBOOOJL U 3aKOHHBIC
MHTEpEChl APYrUX JIMIl U €CIIM B YKAa3aHHbIX JOKYMEHTAaX W Marepuaiax He
COJZIEpKATCSl CBEAEHUSA, COCTABIIAIOIIME TOCYAAPCTBEHHYIO WM UHYIO OXPAHSIEMYIO
(benepalibHbIM 3aKOHOM TalHYy;

I') OJIy4YaTh UH(OPMALIUIO O XO/I€ PACCMOTPEHHUS MUCbMEHHOTO OOpAaIlleHHS.

5.8. Ilo pe3ynbraram pacCMOTPEHHS JKAIOOBI JIOJDKHOCTHBIM — JIMIIOM,
KOTOPOMY OHO aJpE€COBAHO, IPUHUMAETCA pEeIlIeHrEe 00 YAOBIETBOPEHUU KajoObl, B
TOM uucie B (opMe OTMEHBI MPUHATOrO PEIICHUS, HCIPaBICHUS JOMYIIEHHBIX
OTeYaToK M OIMMOOK B BBIAHHBIX B PE3yJIbTaTe MPEIOCTABJICHUS TOCYJapCTBEHHOM
WM MyHULIUNAIBHOW YCITYTH TOKYMEHTAaX, BO3BpaTa 3asiBUTEIIO JICHEKHBIX CPECTB,
B3MMAaHUE KOTOPhIX HE TMPEAYCMOTPEHO HOPMATHUBHBIMU MPABOBBIMU aKTaMHU
Poccuiickoli  ®enepany, HOPMATUBHBIMU TIPABOBBIMH  aKTaMU CyOBEKTOB
Poccuiickoli  ®enepaivy, MYHUIMITAJIGHBIMA TPABOBBIMU  aKTamH, JHOO B
YIOBJIETBOPEHUU YKAJIOOBI OTKA3bIBACTCS.

[Ipu ynoBieTBOpeHUH >KAIOOBI MPUHUMAIOTCS HMCYEPIIBIBAIOIINE MEPHI TI0
YCTPAHEHUIO BBISIBJICHHBIX HApYyIICHUH, B TOM YHUCJIE IO BbIJAYE 3asBUTEIIO
pe3yabTara TOCYAAapCTBEHHOM YCIyTrH, HE IMOo3aHee 5 pabouux JHEH co JHS
IIPUHATHS PELICHMS, €CIM MHOE HE YCTAaHOBJIEHO 3aKOHOAATENBCTBOM Poccuiickon
denepanum.

He nmo3nnee naHs, cienyrowmero 3a JHEM MNPUHATHS PEIICHHs], 3agBUTENIO B
MUCHbMEHHON (POpMeE U MO JKEJIAHUIO 3asBUTEINS B SJIEKTPOHHOU (popMe HaAIPaBIISAETCS
MOTHBHUPOBAHHBIN OTBET O pe3yJibTaTaX pacCMOTPEHHUS KAIOOBI.

B oTBere 1o pe3yapTaTaM pacCMOTPEHHUS Kalo0bl YKa3bIBAIOTCA:

a) HaMMEHOBAaHWE OpraHa, MPEJOCTABIISIONIETO TOCYAAPCTBEHHYIO YCIYTY,
PACCMOTPEBIIIETO XATO0Y, JOKHOCTD, (haMUJTUsI, UMS, OTYECTBO (TPU HATTUYHH) €TO
JOJKHOCTHOTO JIUI[A, MPUHSBIIIETO PEIIeHUE TI0 Kaiobe;

0) HOMEp, mara, MECTO TPHUHSTUS pEIIeHUs, BKIIOYas CBEICHUS O
JOJKHOCTHOM JIUIIE, pellieHUe Win JehcTBre (0e31eiCTBIE) KOTOPOTO 00KATYETCS;

B) dhaMuiusi, UMsi, OTYECTBO (TPU HAJTUYHH ) UM HAMMEHOBAHUE 3asIBUTEIS,;

') OCHOBAHUS JUIsl IPUHSATHS PEIISHUS TI0 Kajao0e;

1) IPUHATOE MO *Kano0e pelIeHue;

€) B clyyae eciid >kajo0a mpu3HaHa OOOCHOBAaHHOW - CPOKHM YCTpaHEHHUS
BBISIBJICHHBIX HApYLIEHWM, B TOM YHCJIE CpPOK IMPEJOCTaBICHUS pe3yJibTaTa
rocyJapCTBEHHOM yCIIyTH;
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) CBEACHUS O MOPSIIKE 00kKATOBAHUS MPUHSTOIO IO KaJl00e perieHusl.

5.9. OcHoBaHus AJi 0TKa3a B YJIOBJICTBOPEHUHU KaJIOObI:

a) HAJIMYME BCTYNHBIIETO B 3aKOHHYIO CHJIY PELICHHS Cyha, apOUTPaKHOTO
CyJa 1o xajiobe 0 TOM K€ MPEIMETE U M0 TEM KE OCHOBAHHSIM;

0) mojmava >ajoObl JIMIIOM, IMOJHOMOYHS KOTOPOTO HE TMOATBEPXKACHHI B
MOPsJIKE, YCTAHOBJIEHHOM 3aKkoHOAATeNbCcTBOM Poccuiickon denepanuu;

B) HajJMuYMe€ pEIICHUs MO Xanobe, MPUHSATOTO paHee B COOTBETCTBUH C
TpeboBaHUsAMU HacTosero Ilopsnka B OTHOIIEHUU TOTO K€ 3aABUTENS U MO TOMY
Ke TIPEIMETY >KAJIOOBbI.

5.10. YoJIHOMOUYEHHBIN Ha PACCMOTPEHUE KANOOBl OpraH WIH JOJIKHOCTHOE
JUI0 TIpU TOJYYEHUHU >KajJoObl, B KOTOPOH coJepiKaTrcs HEUEH3ypHbIe JHO0
OCKOpPOUTENbHBIE  BBIPAXEHUS, YIPO3bl IKU3HU, 370POBBI0 M  HMYIIECTBY
JOJHDKHOCTHOTO JIMIA, @ TaK)Ke WICHOB €ro CEMbH, BIPAaBE OCTAaBUTh KajnoOy 0e3
OTBETa MO CYIIECTBY IOCTaBJICHHBIX B HEW BONPOCOB M COOOIIUTH TpakJaHUHY,
HaIlpaBUBILEMY >KaJI00Y, O HEIOYCTUMOCTH 3JI0YNOTPEOIEHUS TPABOM.

B ciyuae, eciiu TeKCT *anoObl HE MOAAETCA MPOYTEHHIO, OTBET Ha kKajlo0y
HE JJaeTCsl, U OHA HE MOJJIEKUT HAMPABICHUIO HA PACCMOTPEHUE B TOCYAAapPCTBEHHBIN
opras, opraH MECTHOTO CaMOYTPAaBJICHUS WIH JTOJGKHOCTHOMY JIMIY B COOTBETCTBUU
C UX KOMIETEHUHUEH, O YeM B TEUEHHUE CEMH JIHEW CO JHS PETUCTpalu KaJloObl
coo01IaeTcs rpakJaHUHY, HAallpaBUBILEMY Kajo0y, €ciau ero (pamMumins U mOoYTOBBIN
aZpec MOANAITCS IPOUYTEHUIO.

5.11. OGxanoBanue penieHud U AercTBuil (0e31eUCTBUS) CHEIUATNCTOB,
JOJDKHOCTHBIX JIMI] B CyJIEeOHOM TMOPSAJKE OCYIIECTBISETCS B COOTBETCTBUU C
TpeOOBaHUSAMU IEUCTBYIOIIETO 3aKOHOIATEILCTBA.».

16. Paznen 5 npunoxenus 3 k npuka3y JlenapraMeHTa COLMAIBHOM 3alllUThI
HaceneHus: BanoBckoit o6mactu ot 21.06.2012 No 180-0.1.H. «O0 yTBepkaeHUH
AJMUHUCTPATUBHBIX PETJIAaMEHTOB MPENOCTABICHUS TOCYJAapCTBEHHBIX YCIYI»
U3JI0KHUTH B CIIETYIONIEH peaKIiu:

«5. locynedHoe (BHecyaeOHOE) 00KkaI0BaHNe 3asiBUTE/IEM PellleHU 1
AercTBuil (0e31eicTBHS) OPraHa, NpeAoCTABJISIONIEr0 rocyAapCTBEHHYI0
YCJIYTY, J0JIZKHOCTHOIO JINIA OPTraHa, NPeJ0CTABJISIIONIEr0 rocy1apCTBEHHY 0
yCJIyry, JU00 rocy1apCTBEHHOI0 CJIYKAIEro

5.1. T'paxnanuH BrOpaBe oOXajloBaTh JOObIe pelIeHus W JAeHCTBUS
(Oe3nelicTBue)  opraHa,  MPEAOCTaBISIIONIETO  TOCYJAapCTBEHHYIO  YCIYTY,
JOJDKHOCTHOTO JIMIIA OpraHa, MPeI0CTaBIISIONIET0 TOCYAaPCTBEHHYIO YCIyTY, JTU00
TOCYJapCTBEHHOTO CIIYXAIlero B XOJ€ MPEIOCTaBICHUS WMH TOCYIapCTBEHHOM
YCIYTH B 10CyAeOHOM (BHECYI€OHOM) U CYJIeOHOM TOPSIIKE.

OcHoBanueM JJisi Haudajga MpoIeaypbl Jocyne0Horo (BHeCyAeOHOrO)
o0O>kajoBaHUs SBJISIETCS HECOTJACUE 3asBUTENS C JcHCTBUAMH (Oe31eiCTBUEM)
OpraHa, TPEIOCTaBISIONIETO TOCYJAPCTBEHHYIO YCIYTy, JODKHOCTHOTO JIHIIA
Oprana, MPEeIOCTAaBISIONIETO TOCYJAPCTBEHHYIO YCIYTY, JHOO TOCYIapCTBEHHOTO
CITyaIlero W PEHICHUSAMH, MIPUHATHIMH B XO0JI€ MPEIOCTABICHHUS TOCYIapCTBEHHON
yCITyTH.
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OO0umit MOPSIIOK J0Cy1e0HOTO (BHECY1€0HOTO) 00KaT0BaHUsA
pernamentupoBan rnaBou 2.1 ®denepanpHoro 3akona ot 27.07.2010 Ne 210-D3
(B merictByromieit penakuun) «O0 opraHuzanuy MPeJOCTaBICHUS TOCYAapPCTBEHHBIX
Y MyHULIUTATBHBIX YCIYT».

[Topsimox mopaun W PacCMOTPEHHUsS] >KalloOd Ha pelIeHUs U JEUCTBUS
(Oe3neiicTBME) MCHOJHUTEIBHBIX OPraHOB TOCYJAapCTBEHHON BiacTH VBaHOBCKOM
00JIacTU M UX JOJDKHOCTHBIX JIMI[, TOCYAApPCTBEHHBIX T'PAXXIAHCKHUX CIyKaIluX
NBaHoBCKOU 00JIaCTH TIPU MPETOCTABICHUH TOCYJapPCTBEHHBIX YCIYT, YTBEPXKIACH
noctanoByenueM [IpaBurenscTBa MBanoBckoit o6iactu ot 28.05.2013 No 193-1.

5.2. JKanoba mojaercs B NMUCbMEHHOW (opme Ha OyMaKHOM HOCUTENE, B
AJNIEKTPOHHOM ¢opMe B OpraH, MNPEAOCTABISAIONIMN TOCYJapCTBEHHYIO YCIYTY.
XKanoObr Ha pemeHus u jeWictBus (Oe3A€CTBUE) PYKOBOIUTENS Oprasa,
MPEAOCTABIISIONIETO TOCYIAPCTBEHHYIO YCIYyTy, JIMOO OpraHa, IpelOoCTaBIISIONIETO
MYHUIIUTIATBHYIO YCIYTy, TOJAIOTCS B BBIMIECTOSIIIMM OpraH (IIPU €ro HaJTU4HH)
amb0 B ciay4yae €ro  OTCYTCTBHSI ~ paccMaTpHUBAIOTCA  HEMOCPEACTBEHHO
PYKOBOJUTENIEM OpraHa, NpPeJOCTaBISIOLIEr0 TOCYJapCTBEHHYIO YCIyry, Jn0o
opraHa, MpeJ0CTaBIIAIONIEr0 MyHUIIMTIATBHYIO YCIYTY.

XKanoOa Ha pemieHus u aerctBus (0e34eiCTBUE) OpraHa, IpeIoCTaBISIOIIErO
roCyJapCTBEHHYIO YCIYry, JOJDKHOCTHOTO JIMIIA OpraHa, MpeaoCTaBIIIONIETO
rOCyJapCTBEHHYIO YCIYTy, IOCYIapCTBEHHOIO CIYy’Kallero, PyKOBOJIUTENS OpraHa,
MPEOCTABIISIONIETO TOCYAAPCTBEHHYIO YCIYTY, MOKET ObITh HaIlpaBJieHA IO MOYTeE,
C MCIOJIb30BaHUEM HWH(MOPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn «MHTepHeT»,
opUIMATBHOTO CcaiiTa OpraHa, MPEIOCTABISIONIEIO TOCYAAPCTBEHHYIO YCIYry, a
TaK)K€ MOXET ObITh IPUHSTA MPU JTUIHOM TIPUEME 3aIBUTEIIS.

[Ipu nocyneObHoM 00kaoBaHUM >Kasl00a MOAETCS:

a) PYKOBOJIHUTEISIM TEPPUTOPHAIBHOTO OpraHa COIMAJIbHOM  3aIlUTHI
nacenenusi, OI'KY, dummanoB OI'KY nHa pemenus u neiictBus (Oe3nericTBHs)
MOAYMHEHHBIX UM CIEIUAIIUCTOB;

0) nHavyanbHUKY [lemaprameHTa Ha pemieHuss W AedcTBuUs (Oe3nelcTBuUs)
MOAYMHEHHBIX €MY JOJDKHOCTHBIX JIMII M PYKOBOJUTENCH TEPPUTOPUATIBHBIX
OpraHoOB COLMAJIBHOM 3amuThl HaceneHus, pykopoautene OI'KY u dunmanos
OI'KY, uHBIX yIOJTHOMOYEHHBIX HA MPEAOCTABICHUE TOCYIAPCTBEHHOMN yCIYTH JIULI;

B) 3amectutento mnpeacenartens IlpaBurensctBa IBaHOBCKOM oOmacTu,
KypUpYIOILIEMY COLUalbHYIO0 chepy - Ha aedcTBUs (0e31eHCTBUSA) PYKOBOIUTEINS
JlenaprameHTa.

5.3. Undopmanus ajis 3aMHTEPECOBAHHBIX JIMII O TpaBe Ha OOKalOBaHUE
nericTBuil U (Win) OE3MCUCTBUS CHCIUATMCTOB, JODKHOCTHBIX JIMI[ M PEIICHHM,
MPUHATHIX (OCYLIECTBISIEMBIX) B XOJE€ MPEAOCTABICHUS TOCYIApPCTBEHHOW YCIYTH,
MPEACTABIACTCS CHEUUAMCTAMH, JIOJDKHOCTHBIMHU JIMIIAMU  TEPPUTOPUATIBHBIX
OpraHoOB COITMAJIBLHOM 3alluThl HaceleHus, crneruanuctamu ¢umanos OI'KY,
WHBIMA  JIMIIaMHM,  YIOJHOMOYEHHBIMM  Ha  OCYIIECTBIICHHME  HEKOTOPHIX
aIMUHUCTPATUBHBIX JEWCTBUH B paMKax NPEAOCTABICHUS TOCYIapCTBEHHOMN
YCIIYyTH:

- [IPY YCTHOM Y TUCbMEHHOM OOpalieH!H rpaxiaH;
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- HEMOCPEJICTBEHHO B TMOMEIIEHUH OPTraHOB WM YUPEKICHUN MpU JUYHOM
KOHCYJIbTUPOBAHUU;

- Ha “H()OPMAITMOHHBIX CTCH/IAX, B BUJE AMSATOK, OYKIIETOB;

- C UCTIOJIb30BaHUEM CPEACTB TeIe(OHHOM CBSI3H;

- ¢ ucnoJyib3oBanuem cetu Nurepuer (Mutepuer-caiit Jlenapramenra).

5.4. Cpok paccMOTpeHus XKajoObl - B TedueHue 15 paboumx mHEW co JHS ee
perucTpalud, a B cllydae OO0XKaJloBaHHUS OTKaza TEPPUTOPHAIBLHOTO OpraHa
colManbHOM 3amuThl HaceneHus, ¢(umuama OI'KY B mpueme HOKyMEHTOB Yy
3asiBUTENS TMOO B MCHPABICHUM JOIMYIICHHBIX OMEYaTOK U OIIMOOK WM B Cllydae
00>kajoBaHUsI HApYIICHUS! YCTAHOBJIEHHOTO CPOKAa TaKUX HCIIPABJICHUH - B TCUCHHE
sITH paboYMX JTHEH CO JTHS €€ perucTpaluu.

5.5. JIOMKHOCTHBIE JIMIIA, YMOJHOMOYEHHBbIE Ha PAacCMOTpPEHUE KajoO,
OpPraHU3yIOT U MPOBOJISAT JUYHBIN IPUEM Ipak/iaH (3asBUTENECH).

JIn4HBIN TPHEM MOKET TPOBOUTHCS 0 MPEIBAPUTEIHHOM 3aUCH.

3anuch 3asBUTENEM MNPOBOAUTCS TMpPU JIMYHOM OOpAaIlEHUH WU C
UCIIOJIb30BAaHUEM CPEJACTB TeJIe(POHHOM CBSA3M MO HOMEpaMm Tele(OHOB, KOTOpHIE
pa3MeraroTcs Ha MIHTepHeT-caiiTax 1 HHPOPMALIMOHHBIX CTEHIaX.

Crnenranuct, AOHKHOCTHOE JIMLO, OCYIIECTBIISIONIEE 3alUCh 3asgBUTENECH Ha
JUYHBIA TpueM, HUHPOPMHUPYET 3asiBUTENs O JaTe, BPEMEHHU, MECTE IpueMa,
JOJKHOCTH, (DaMUJTUU, UMEHH U OTYECTBE JOJKHOCTHOTO JIMIIA, OCYIIECTBISIOLIErO
TIPUEM.

[Ipu nuuHOM MpUEeMe TpakIaHUH MPEABIBISIET TOKYMEHT, YI0CTOBEPSIOIIHIA
€ro JUYHOCTb.

ConepxaHue yCTHOTO OOpallieHus 3aHOCUTCSI B KapTOYKY JIMYHOTO IMpHeMa
rpaxaanuHa. B cioyuyae ecnu M370KEHHBIE B YCTHOM oOpamieHu# (akThl |
00CTOSITEIHCTBA SIBJISIFOTCS OYEBUIHBIMHU U HE TPEOYIOT JOTIOTHUTEIHLHOM TTPOBEPKH,
OTBET Ha OOpalleHHe C COIIacHsl TpaxKJIaHMHA MOXET OBITh JIaH YCTHO B XOJI€
JUYHOTO MPUEMA, O YEM JIETIAETCS 3aMKUCh B KAPTOUKE JINYHOTO IIpUeMa TpaxaaHNHA.
B ocTtanbHBIX ciydasx JaeTcsi MUCbMEHHBIM OTBET IO CYLIECTBY MOCTABJICHHBIX B
oOpallleHHH BOTIPOCOB.

B cnyuae, eciiu B oOpamieHUM COAEPKATCA BONPOCHI, PEIIEHHE KOTOPHIX HE
BXOJIUT B KOMIIETEHIIMIO JOJDKHOCTHOTO JIMIIA, TPaXIaHUHY JAETCs pa3bsICHEHHE,
KyJla ¥ B KaKOM TOPSIIKE EMY CIIEYyEeT OOpaTUTHCS.

[TucemenHoe oOpalieHue, MPUHATOE B XOJ€ JIMYHOTO MpUEMa, MOJJICKHUT
pETUCTpaly U PAaCCMOTPEHHUIO B TTOPSIAKE, YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM.

5.6. Kaynoba nomkHa coepKaTh:

a) HAaMMEHOBAHUE OpraHa, MPEIOCTABIISIONIETO0 TOCYAAPCTBEHHYIO YCIYTY,
JOJHKHOCTHOTO JIMIA OpraHa, MpeJoCTaBISIOEr0 rocyAapCTBEHHYIO YCIyTy, 100
rOCy/IapCTBEHHOI'O CIIY)Kalllero, pemieHus W jAeicTBust (0e3aeiicTBHE) KOTOPBIX
00XKaITyIOTCS;

0) ¢amunuio, UMs, OTYECTBO (MOCEIHES - TPU HAJTMYKM), CBEACHUS O MECTe
KUTEIbCTBA 3aABUTEIS - (PU3NYECKOTO JHIa JIMOO HAMMEHOBAHUE, CBEACHUS O MECTE
HaxOXJCHUSI 3asBUTENISI - MOPUAMYECKOro JIMIA, a Takke Homep (HoMepa)
KOHTAaKTHOTro TenedoHa, aapec (aapeca) DJIEKTPOHHOM MOYTHI (MPH HAIWYUU) U
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MOYTOBBIN a/ipec, M0 KOTOPHIM JOJIKEH ObITh HAIIPABJIEH OTBET 3asIBUTEIIO;

B) CBEJICHUs 00 00XKaTyeMbIX PEIICHUSAX U AEHCTBUAX (O€3/1eMCTBUM) OpraHa,
MPEAOCTABIIIONIET0 TOCY/IapCTBEHHYIO YCIYTY, JOJDKHOCTHOIO JIMLA OpraHa,
MPEAOCTABISIIONIET0  TOCYJApPCTBEHHYIO  YCIyry, Ju0O  rocyAapCTBEHHOIO
CITyKalllero;

I') JIOBOJIbI, HA OCHOBAaHUHU KOTOPBIX 3asIBUTENIb HE COTJIACEH C PEIICHUEM U
neiictBuem (Oe3nelicTBUEM) opraHa, MPeJOCTaBISIONIEr0 TOCYAapCTBEHHYIO YCIyTY,
JOJHKHOCTHOTO JIMIIA OpraHa, MPeI0CTaBISIONIEr0 TOCYAapCTBEHHYIO yCIyTy, TU00
roCcyJapCTBEHHOTO CIIY>KallleTo. 3asBUTENIEM MOTYT ObITh MPECTABICHBI IOKYMEHTHI
(Ipu HaTUYKM ), TOATBEPKIAIOIINE JOBOJIBI 3asBUTENS, JTMOO UX KOIIHH.

5.7. 3asBUTENb UMEET MIPABO:

a) moxy4yaTh UHGOPMAIIMIO U IOKYMEHThI, HEOOXOAUMBIE IS 0OOCHOBAHUS U
PacCMOTPEHHUSI 5KaTo0BbI;

0) mpeAcTaBiATh (MPHOOIIATH K >KalloOe) JOMOJHUTENIbHBIC JTOKYMEHTHI MU
Marepualsibl. B Takom ciiydae B *ajno0e MpUBOAUTCS MEpeUYeHb MpuiaraéMbiX K Hei
JIOKYMEHTOB;

B) 3HAKOMUTBCS C JOKYMEHTaMH M MaTepHallaMH, KacCaroIUMUCS
paccMOTpEHHUsI KaJIOObl, €CJIM 3TO HE 3aTparuBaeT IpaBa, CBOOOJbI U 3aKOHHBIE
MHTEpPEChl APYrUX JIMII U €CIM B YKa3aHHBIX JIOKYMEHTaxX M MaTepuagax He
COJIEPKATCSl CBEJIEHHUS, COCTABIIAIONINE TOCYAAPCTBEHHYIO WM UHYIO OXPAHIEMYIO
(dhenepanbHbIM 3aKOHOM TalHY;

I') OJIy4aTh HHGOPMAITUIO O XOJI€ PACCMOTPEHHS MUCHbMEHHOTO OOpaIieHus.

5.8. Ilo pe3yapbraraM pacCMOTPEHHs KajloOOBbl JOJDKHOCTHBIM —JIHIIOM,
KOTOPOMY OHO aJpe€COBAaHO, MPUHUMACTCA pellIeHrEe 00 YIOBJIETBOPEHUH KajoObI, B
TOM yucjie B ¢GopMe OTMEHBI MPUHATOTO PEIICHUS, WUCIPABICHUS IOMYIICHHBIX
OTMEYaTOK M OMMOOK B BBIJAHHBIX B PE3yJIbTAaTe MPEAOCTABICHUS TOCYIapCTBEHHOM
WJIM MYHULIUNIAIBHOW YCITYTH IOKYMEHTAaX, BO3BpATa 3asABUTENIO JEHEKHBIX CPEJICTB,
B3MMaHUE KOTOPhIX HE TMPEAYCMOTPEHO HOPMATHUBHBIMU TMPABOBBIMU aKTaMU
Poccuiickoii  ®enepanyv, HOPMATUBHBIMU NPABOBBIMH  aKTaMU CyOBEKTOB
Poccuiickoii  @enepauuy, MYHUIMIAIBHBIMA MPAaBOBbIMH aKTaMmH, JHOO B
YAOBJIETBOPEHUU KaJ0Obl OTKAa3bIBACTCS.

[Ipu ynoBieTBOpEHUM 3>KaJIOObI MPUHUMAIOTCS HMCUEPIBIBAIOIIUE MEPHI IO
YCTPAaHEHUIO BBISIBJICHHBIX HAPYIICHUN, B TOM YHCJIE IO BblJaye 3asBUTEIIO
pe3yibTata TOCYJAapCTBEHHOM YCIyrd, HE TMo3JHee S5 paboumx JOHEH co JHs
MPUHATHS PEIICHUS, €CIM MHOE€ HE YCTAHOBJIEHO 3aKOHOJATENbCTBOM Poccuiickoit
denepanum.

He noznnee aHs, cleayromlero 3a JHEM NPUHATHS PEUICHUs, 3asBUTEIIO B
MMCbMEHHON (DOpME U TIO JKEJIAaHUIO 3asBUTEIIS B DJIEKTPOHHOM (hopMe HApaBIIICTCS
MOTHBHUPOBAHHBIN OTBET O Pe3yIbTaTaX PACCMOTPEHHUS JKaJIOObI.

B oTBete 110 pesynapTaTaM pacCMOTPEHUS KATOObl YKa3bIBAIOTCS:

a) HaMMEHOBAaHWE OpraHa, MPEAOCTABISIONIETO TOCYAAPCTBEHHYIO YCIYTY,
PacCMOTPEBIIIETO Kajao0y, JODKHOCTh, (haMUIIUs, UMS, OTYECTBO (MPU HATMYHUH) €TO
JIOJDKHOCTHOTO JIMIIA, MPUHSIBIIETO pelIeHue 1o xKajaooe;

0) HOMep, Jdara, MECTO NPHUHSATUS pELIEeHUs, BKJIIOYas CBEIEHUS O
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JIOJDKHOCTHOM JIWIIE, pelieHre Ui fAeicTBre (0e31eiCTBIE) KOTOPOTO 00KaTyeTcs;

B) dhaMuiusi, UMsi, OTYECTBO (MPU HAJTUYKH ) UM HAMMEHOBAHUE 3asIBUTEIS;

') OCHOBAHUS I IPUHSITHSI PEIICHHUS 110 kKanooe;

1) IPUHSITOE 110 JKaJI00€ PEIICHHUE;

€) B ciyyae eciu »kajno0a npu3HaHa OOOCHOBAaHHOM - CPOKHM YCTPaHEHHUS
BBISIBJICHHBIX HApYIICHHH, B TOM YHCJIE€ CpPOK IIPEIOCTABIEHUS pE3yibTaTa
rOCyJJapCTBEHHOM YCIIyTH;

) CBEJICHUS O TOpsAIKE 00XKaIOBaHUS MPUHATOTO MO Kano0e pereHusl.

5.9. OcHoBaHMs AJI 0TKa3a B YJOBIETBOPEHUHU KATOOBI:

a) HaJIMYME BCTYMMBIIETO B 3aKOHHYIO CHJIy PEIICHHs CyJa, apOUTPaKHOTO
CyJla IO kajiobe 0 TOM K€ MPEIMETE U MO TEM K€ OCHOBAHUSIM;

0) mojaya »ajoObl JIMLOM, IOJHOMOYHUS KOTOPOIO HE MOATBEPXKACHBI B
NOpsJIKE, YCTAHOBJIEHHOM 3aKOHOaTeNIbcTBOM Poccuiickoi denepannu;

B) HaJIM4Yu€ pEIIECHUs MO0 Xajlobe, MPUHATOrO paHee B COOTBETCTBHU C
TpeOoBaHUsIMHU HacTosmiero [lopsaka B OTHOIIEHWH TOTO K€ 3agBUTEINS U MO TOMY
Ke TPEIMETY HKAJIOOBI.

5.10. YomHOMOYEHHBIN Ha pacCMOTPEHUE KaJIOObl OPTaH WX JOJKHOCTHOE
JULO MpH TOJYyYCHUH >KaJloObl, B KOTOPOM cojep>KaTcsi HEIEH3ypHbIe JHOO0
OCKOpOWTENbHBIC  BBIPAXKEHHS, YIPO3bl JKU3HU, 370POBBI0O U  HMYIIECTBY
JOJKHOCTHOTO JIMIIA, a TAaK)K€ YJIEHOB €ro CEMbH, BIPABE OCTABUThH kajoly 0e3
OTBETa IO CYUIECTBY IOCTaBJIEHHBIX B HEW BOIPOCOB U COOOIIUTH TpaKAaHUHY,
HaIpaBHUBIIEMY Kajl00y, O HEJOIYCTUMOCTH 3710yHOTPEOIEHHS PABOM.

B ciyuae, ecnu TeKCT kanoObl HE MOANAETCS MPOYTEHUIO, OTBET Ha KajloOy
HE JaeTCs, U OHA HE MOJJICKUT HAIIPABJICHUIO Ha PACCMOTPEHHE B FOCYAapCTBEHHBIN
Opras, OpraH MECTHOI'O CaMOYTIPaBJICHUSI WJIM JOJKHOCTHOMY JIMILY B COOTBETCTBUU
C MX KOMIIETEHIIMEH, O YeM B TE€YEHHE CEeMHU JHEH CO JHS PEerucTpalnuu >kKaio0bl
COO0IIaeTCs rpaKIaHUHY, HAIIpaBUBILIEMY >Kajo0y, eciu ero (GamMminus U MoYTOBBIN
aZpec MoANAITCS IPOUYTEHUIO.

5.11. Ob6xanoBaHue peuieHUd U JNeUCTBUN (O€31eMCTBUS) CIEIUATUCTOB,
JOJDKHOCTHBIX JIML B CyJ€OHOM TOPSJAKE OCYILIECTBISETCA B COOTBETCTBUU C
TpeOOBaHUAMU JCHCTBYIOIIETO 3aKOHOAATENIbCTBA. ).

17. Paznen 5 npunoxenus 45 k npukaszy JlemapraMeHTa cOLUAIbHOMN 3aIlUThI
HaceneHus: Banosckoit obmactu ot 21.06.2012 Ne 180-0.1.H. «O0 yTBepkKaAeHUH
AJMUHUCTPATUBHBIX PETJIAMEHTOB TMPEIOCTABICHUSI TOCYJApPCTBEHHBIX YCIYT»
U3JIOKUTH B CIIEAYIOIIEH pelaKkIUu:

«5. JocynedHoe (BHecyaeOHOE) 00:KaI0BaHUE 3asiBUTEIEM PellleHUul U
neiicTBuii (0e31eiicTBHS) OPraHa, Mpea0CTABJISIONIEr0 roCy1apCTBEHHYI0
YCJIYTY, J0JI2KHOCTHOTO JINIA OPraHa, MPeI0CTABJAIONIET0 TOCYIapCTBEHHY IO
YCJIYTY, J1u00 rocyapCTBEHHOI0 CJIYKAIIEro

5.1. T'paxnanuH BrOpaBe oOXajloBaTh JOObIE pelieHus W JAeHCTBUS
(6e3neiicTBue)  opraHa,  IPEAOCTAaBISIONIETO  T'OCYJAPCTBEHHYIO  YCIYTY,
JOJKHOCTHOTO JIMIIAa OpraHa, MPeAO0CTaBIISIONIEr0 rOCyAapCTBEHHYIO YCIyTy, JM00
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roCyJapCTBEHHOTO CIIyKalllero B XOJ€ MPEJOCTABICHHUS WUMH TOCYIapCTBEHHOU
YCJIYTH B I0CYyICOHOM (BHECYACOHOM) M CYJIeOHOM TOPSIKE.

OcHoBanueM IJisi Hadajga MPoOIeaypbl Iocyne0Horo (BHeCYyAeOHOTO)
00’kaJlOBaHMS SBJISICTCS HECOTJIaCHE 3asBUTEIS C JCHCTBUSAMH (Oe€3/1eiiCTBUEM)
oprasa, MNPEJOCTABISIIOUIETO TOCYAAPCTBEHHYIO YCIYTy, JOJDKHOCTHOIO JIMLA
opraHa, MpeIOoCTaBISIOIIET0 TOCYAAPCTBEHHYIO YCIYTy, JUOO TOCyIapCTBEHHOIO
CIIy’Kallero U peuieHUsIMU, IPUHATBIMU B XOJI€ MPEJOCTABJICHUS TOCYAAPCTBEHHOM
YCIIYTH.

OO0mumi MOPSIZIOK J0Cy1e0HOTO (BHECY1€0HOTO) 00KaT0BaHUsA
pernamentupoBan rinaBoud 2.1 ®denepanpHoro 3akona ot 27.07.2010 Ne 210-03
(B meiictByroment pegakuun) «O0 opraHu3alyy MPeJOCTABICHUS TOCYJaPCTBEHHBIX
U MyHUITUTIATBHBIX YCITYT».

[lopsimok momauun W PacCMOTPEHMs] Kajdo0 Ha peHieHus u JIeHCTBUSA
(6e3neiicTBUE) MCHOMHUTEIBHBIX OPraHoOB TrOCyJapCTBEHHOW Biactu MBaHOBCKOM
00JJaCTU M WX JOJDKHOCTHBIX JIML, TOCYJAPCTBEHHBIX TPAXKTAHCKUX CIIyXKaIIUX
HBaHOBCKOI 00J1aCTU MpPHU MPEAOCTABICHUU T'OCYIAPCTBEHHBIX YCIYT, YTBEPXKIACH
nocta”HoBieHueM IlpaBurenbctBa MiBaHoBcko# o0nactu ot 28.05.2013 Ne 193-m.

5.2. JKanoba mojgaercss B NMUCbMEHHOW (opme Ha OyMa)KHOM HOCHUTENE, B
ANEKTPOHHOM (opMe B OpraH, MNPEAOCTABISIONIMN TOCYJapCTBEHHYIO YCIYTY.
XKanoObr Ha pemeHuss u jaelctBus  (Oe34€CTBUE) PYKOBOAUTENS Oprasa,
MPEAOCTABIISIONIETO TOCYIAPCTBEHHYIO YCIYyTy, JIMOO OpraHa, MpeaoCTaBIISIONIETO
MYHUIIUTIATBHYIO YCIYTy, TOJAIOTCS B BBIMIECTOSIIMM OpraH (IIPU €ro HaJTU4HH)
ambo B ciayyae ero  OTCYTCTBHMsS — pacCMaTpHUBAIOTCS  HEMOCPEICTBEHHO
PYKOBOJMTENEM OpraHa, NpPeJOCTaBISIONIEr0 TOCYJapCTBEHHYIO YCIyry, JHu0o
OopraHa, MpeJoCTaBISIONIEr0 MyHUIIMIAIbHYIO YCIYTY.

Kamoba Ha pemenust u nercTBus (O6e3aelcTBUE) OpraHa, Mpea0CTaBIISIONIETO
rOCyJapCTBEHHYIO YCIYry, JOJDKHOCTHOTO JIMIIA OpraHa, IpeaoCTaBIISIONIErO
roCyJAapCTBEHHYIO YCIyTy, TOCYIapCTBEHHOIO CIYKalllero, pyKOBOJUTENSI OpraHa,
MPEA0CTABIISAIONIETO TOCYAAPCTBEHHYIO YCIYTY, MOKET ObITh HalpaBiieHa IO MoYTe,
C MCHOJIb30BaHUEM HH(OPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTn «MHTepHeT»,
o(pUIMANBHOTO CaiiTa OpraHa, MPEJOCTAaBISIOLIEIO TOCYAApPCTBEHHYIO YCIYry, a
TaKXKe MOXKET OBITh MPUHSTA TP JIMYHOM MPUEME 3aIBUTEIIS.

[Ipu nocyneOHOM 00xkanoBaHUM kajioda MmogaeTcs:

a) PYKOBOJIUTENSIM TEPPUTOPUATLHOTO OpraHa COLMAJIbHOM  3alUTh
nacenenusi, OI'KY, dummanoB OI'KY nHa pemenus u neiictBus (Oe3nericTBHs)
MOJYMHEHHBIX UM CIEIUAIIMCTOB;

0) nauvanpHUKy JlemapramMeHTa Ha pemieHuss W JeicTBus (Oe3mencTBUs)
MOAYMHEHHBIX €MY JOJDKHOCTHBIX JIMIl M PYKOBOJUTENEH TEPPUTOPUATIBHBIX
OpraHOB COIMAJILHOM 3amuThl HaceneHus, pykoomuteneit OI'KY u dunmanos
OI'KY, uHBIX YIIOJTHOMOYEHHBIX HA IPEIOCTABIEHUE TOCYIAPCTBEHHOM YCIyTH JIHL;

B) 3amectuTento mpeacenartens IlpaBurensctBa IBaHOBCKOM oOjacTu,
KypUPYIOILIEMY COLUaNbHYIO cdepy - Ha aedcTBUs (0e31eHCTBUSA) pPYKOBOIUTEINS
JemaprameHra.

5.3. Undopmanus Ajis 3aMHTEPECOBAHHBIX JIMI[I O IpaBe Ha O00KaloBaHUE
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nercTBuil U (Wnu) Oe3AEUCTBUSI CHENUATMCTOB, JOKHOCTHBIX JIUI] U PEHICHUH,
NPUHATHIX (OCYIIECTBISIEMBIX) B XOJI€ MPEIOCTaBICHUSI TOCYAAPCTBEHHON YCIIYTH,
MPEJCTABIACTCS CHEUUAMCTAMH, JIOJDKHOCTHBIMHU JIMIIAMU  TEPPUTOPUATIBHBIX
OpTaHOB COIMATBHOW 3alIUThl HaceneHws, crnenuamuctamu ¢ummano OI'KY,
WHBIMA  JIMIIaMHM,  YIOOJHOMOYEHHBIMM  Ha  OCYUIECTBJICHHUE  HEKOTOPBIX
aIMUHHUCTPATUBHBIX JEUCTBUH B paMKaxX NPEAOCTaBICHUS TOCYJapCTBEHHOM
YCIIyTH:

- IPYU YCTHOM U MHUCHbMEHHOM OOpaIlleHUU TPaXK]IaH;

- HEMNOCPEJICTBEHHO B MOMENICHUWHW OPraHOB MU YUPEKICHHUN TMPU JUYHOM
KOHCYJIbTUPOBAHUH;

- Ha MH(OPMAIIMOHHBIX CTEH/AX, B BUJIE TAMATOK, OYKJIETOB;

- C UCIIOJIb30BaHUEM CPEJICTB TesieOHHOM CBA3H;

- ¢ ucrnionb3zoBanueM cetu Uurepuet (Mutepuer-caitt JlemapramenTa).

5.4. Cpok paccMOTpeHus KajloObl - B TeueHue 15 pabouux nHEW co AHS ee
perucTpanuyd, a B cilydae oO0XaJloBaHUS OTKa3a TEPPUTOPUAIBHOTO OpraHa
COLMAJIbHOM 3amuThl Hacenenus, ¢unuana OI'KY B mnpueMe HOKYMEHTOB Yy
3asBUTEJISI TUOO B WCIPABJICHUHU JIOMYIICHHBIX ONEYaTOK M OIIMOOK WM B Cllydae
00’KaJIOBaHMS HAPYIICHUS YCTAHOBJIECHHOIO CPOKA TaKUX MCIPABJICHUN - B TCUCHUE
MATH pabo4MX THEH CO JHS €€ pEerucTpaluu.

5.5. JlomKHOCTHBIE JIMIlA, YMHOJHOMOYEHHBIE HAa PACCMOTPEHHE Kajoo,
OpPTraHU3yIOT U MPOBOAAT JIUYHBINA MPUEM TpaxaaH (3asBUTENCH).

JIn4HBIN OprEM MOKET IPOBOJIUTHCS MO NPEIBAPUTENBHOMN 3aIlKUCH.

3anuch 3asgBUTENEH MPOBOAUTCS TPU JIMYHOM OOpAaIllEHUH WU C
WCIIOJIb30BAaHUEM CPEJCTB Tele(OHHON CBSA3M MO HOMEpam Telne(OoHOB, KOTOpHIE
pa3memaroTcs Ha MIHTepHeT-caiiTax 1 HH(POPMAIIMOHHBIX CTEHaX.

Cnenuanuct, AOMKHOCTHOE JIMIO, OCYIIECTBISIIONIEE 3alKCh 3asBUTENCH Ha
JUYHBIA TpueM, WHOOPMHUPYET 3asBUTEIS O JaTe, BPEMEHH, MECTE IpHueMa,
JOJDKHOCTH, (haMIJIMKM, UMEHU U OTYECTBE JIOJKHOCTHOTO JIUIIA, OCYIIECTBIISIONIETO
MIpUEM.

[Ipu nuyHOM TpHiEeMe TPAKIAHUH MPEABIBISET JOKYMEHT, YIOCTOBEPSIIOIINN
€ro JIMYHOCTb.

Conepxanue YCTHOrO OOpallleHHs] 3aHOCUTCS B KapTOUKY JIMYHOTO MpUeMa
rpaxaaHuHa. B ciayuyae ecnu M3J0KEHHbIE B YCTHOM oOOpaiieHuu (akThl M
00CTOSATENIHCTBA SIBJISIOTCS OUYEBUIHBIMU U HE TPEOYIOT JOMOJHUTEIBHON MPOBEPKH,
OTBET Ha OOpalleHHe C COIIacHsl TPaKTaHWHA MOXKET OBITh JIaH YCTHO B XOJI€
JUYHOTO MpUEMa, O YEM JIETIAeTCs 3alUCh B KAPTOUKE JIMYHOTO MIPUEMA FPakIaHNHA.
B ocranbHbIX Cciyyasx AaeTcs MUCbMEHHBIM OTBET IO CYIIECTBY MOCTABJICHHBIX B
oOparieHnu BOIPOCOB.

B cnyuae, ecniu B oOpamieHun CoAepKaTcs BOMPOCHI, PEIICHHE KOTOPHIX HE
BXOJUT B KOMIETEHIHUIO JOJDKHOCTHOTO JIMIA, FPaXIAaHUHY HAETCA pa3bsCHEHHE,
KyJla 1 B KAKOM TOPSJIKE MY CIIeAyeT 0OpaTUThCS.

[TucekMeHnHoe oOpaillleHue, MPUHITOE B XOJ€ JUYHOTO TpUEMa, MOIJICKUT
pPETUCTPAIIUU U PACCMOTPEHUIO B MOPSIAKE, YCTAHOBICHHOM 3aKOHOIATEILCTBOM.

5.6. XKanoba nomkHa coiepKaTh:
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a) HaMMEHOBAaHWE OpraHa, MPEOCTABIISIONIETO TOCYAAPCTBEHHYIO YCIYTY,
JOJKHOCTHOTO JIMIIA OpraHa, MPeA0CTaBISIONIEr0 roCyJapCTBEHHYIO YCIYTy, 0O
rOCyJIapCTBEHHOTO CIY)KAIllero, pelieHuss W jaeictBus (0e3neiicTBUe) KOTOPBIX
00KaIyroTCs;

0) bammmro, uMsi, 0TIECTBO (TIOCIICTHEE - MPU HATWYNN), CBEIACHUS O MECTE
KUTEIbCTBA 3aABUTENS - PU3UUECKOTO JHUIA THOO HAUMEHOBAHKE, CBEACHUS O MECTE
HaxXOXJICHUSl 3asBUTENISI - MOPUAMYECKOro JIMIA, a Takxke Homep (HoMepa)
KOHTaKTHOro TenedoHa, aapec (aapeca) IEKTPOHHOM MOYTHI (NP HAIUYHUM) U
MOYTOBBIH aJipec, M0 KOTOPHIM JOJIKEH ObITh HAIIPAaBJICH OTBET 3asIBUTEIIO;

B) CBEJICHUsI 00 00XKaTyeMbIX PEIICHUSAX U AeHCTBUAX (O€31eMCTBUM) OpraHa,
IPEIOCTABISIONIET0 TOCYJApPCTBEHHYIO YCIyry, JOJDKHOCTHOTO JIMIIa OpraHa,
NPEIOCTABIIAIOIEIO  TOCYJApCTBEHHYIO  YCIyry, JHOO  roCyAapCTBEHHOIO
CITy’KallleTo;

I) JIOBOJbI, HA OCHOBAaHUU KOTOPBIX 3asIBUTENIb HE COTJIACEH C PEIICHUEM U
neictBueM (0e3aeiicTBUEM) OpraHa, MPeJoCTaBISIOEr0 rOCy1apCTBEHHYIO YCIYTY,
JOJKHOCTHOTO JIMIIA OpraHa, MpeJI0CTaBISIOIIEr0 TOCYAAPCTBEHHYIO YCIYTY, JU00
roCyAapCTBEHHOTO CIIY>Kalllero. 3asiBUTENIEM MOTYT OBbITh MPEICTABIEHBI IOKYMEHTHI
(TIpu HAJTMYKM ), TOJTBEPKIAIOIINE TOBOJIBI 3asIBUTENISA, TUOO0 X KOMHH.

5.7. 3asBUTENIb UMEET MPABO:

a) moJiy4ath MH(QOPMALIMIO U JOKYMEHTHI, HEOOXOAUMBIE JIJIi 0OOCHOBAHUS U
paccMOTpEHUSI KaJI00bI;

0) mpencrtaBisATh (MpUOOMIATH K KaJ00€) JOMOJHUTENbHBIE JOKYMEHTHI U
Marepuaibl. B TakoM citydae B jkasio0e MPUBOJIUTCS TIEPEUCHb MPUIaraéMbiX K Heu
JOKYMEHTOB;

B) 3HAaKOMUTbCA C JOKYMEHTaMH U MaTepuajaMu, KacaroluuMUCs
PacCMOTpEHHUsI >KajoObl, €CIM ATO HE 3aTparMBaeT IpaBa, CBOOOJBI M 3aKOHHBIC
MHTEpPEChl APYrUX JIMII U €CIM B YKAa3aHHBIX JOKYMEHTaxX M MaTepuajgax He
coJiepKaTcsl CBEACHMSI, COCTABJISIONIME TOCY/IapCTBEHHYIO WM WHYIO OXPaHSEMYIO
(dhenepanbHBIM 3aKOHOM TalHY;

I') MOJIy4YaTh UH(OPMAIIUIO O XO/I€ PACCMOTPEHHUS MUCbMEHHOTO OOpAaIlleHHS.

5.8. Tlo pe3ynapTraram pacCMOTpPEHHUs] >KaOObl JOJDKHOCTHBIM —JIMIIOM,
KOTOPOMY OHO aJIpECOBaHO, MPUHUMAETCS PEIIeHuEe 00 YIOBIETBOPEHUHU KaJIO0ObI, B
TOM uucie B (opMe OTMEHBI TMPUHATOrO PEIICHUs, WCIPaBICHUS JOMYIICHHBIX
OTeYaToOK M OIMMOOK B BBIIAHHBIX B pe3yJIbTaTe MPEIOCTABICHUS TOCYIaPCTBEHHOM
WM MyHULIUNIAIBHOW YCITYTH IOKYMEHTAaX, BO3BpATa 3asABUTENIO JEHEKHBIX CPEJICTB,
B3MMAaHUE KOTOPHIX HE MPEAYCMOTPEHO HOPMATHUBHBIMU MPABOBBIMU aKTaMU
Poccuiickoii  ®enepanuu, HOPMATUBHBIMU TIPABOBBIMH  aKTaMU CyOBEKTOB
Poccuiickoii ®denepaiiiy, MYHUIMITAJIHBIMA TPABOBBIMH  aKTaMH, JHOO B
YIOBIIETBOPEHUH KAITOOBI OTKA3bIBACTCS.

[Ipu ynoBieTBOpeHUH >KAIOOBl MPUHUMAIOTCS HCYEPIBIBAIOIIAE MEPhI IO
YCTPAaHEHUIO BBISIBJICHHBIX HAPYIICHW, B TOM YHCJIE IO BblJaye 3asBUTEIIO
pe3yibTata TOCYJapCTBEHHOW YCIyr¥, HE IMo3aHee 5 pabouux JHEW co JHS
IIPUHATHS PELIEHUs, €CJIM UMHOE HE YCTAHOBJIEHO 3aKOHOAATENbCTBOM Poccuiickon
denepauum.
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He mo3nnee aHs, cienyromero 3a JIHEM MNPUHSATHS PEIICHUs], 3aIBUTENIO B
NUCbMEHHOM (hOpME U TI0 JKETIaHUIO 3asSBUTENIS B 3JIEKTPOHHOU popMe HarpaBisieTcs
MOTHBHPOBAHHBINA OTBET O PE3yJbTaTaXx paCCMOTPEHUS JKaJO0BI.

B oTBeTe 1o pe3ynbrataM pacCMOTPEHHUS KaIOObl YKa3bIBAIOTCS:

a) HAaMMEHOBAaHWE OpraHa, MPEJOCTABIIAIONIETO TOCYIAPCTBEHHYIO YCIYTY,
PACCMOTPEBIIIETO KAI00Y, TOJDKHOCTD, (haMUJTUsI, UM, OTYSCTBO (MPU HATTUINH) €TO
JOJDKHOCTHOTO JIMIA, IPUHSBIIETO PELIEHUE IO Kao0e;

0) HOMep, Jngara, MECTO TPUHATUS pEIICHMs, BKIOYas CBEICHHUS O
JOJKHOCTHOM JIUIIE, pelIeHUE WK JericTBUe (0e3eiCTBIE) KOTOPOTO 00XKaTyeTCs;

B) dhaMuiusi, UMsi, OTYECTBO (MPU HAJTUYKH) UM HAMMEHOBAHUE 3asIBUTEIS;

') OCHOBAHUS JUIsl PUHATHS PEUISHUS 110 Kajao0e;

1) IPUHSTOE 10 Kajlo0e pelleHue;

€) B ciydae eciu jkajo0a npu3HaHa OOOCHOBAHHOM - CPOKM yCTpaHEHHS
BBISIBIICHHBIX HApYIICHWH, B TOM YHCIE€ CPOK TIPEIOCTaBICHUS pe3ysibTaTa
rOCy/1apCTBEHHOM YCIYTH;

) CBEJICHUSI O MOPSIKE 00KaJTOBAHUS MPUHSITOTO IO KaJI00e PEeIICHUsI.

5.9. OcHoBaHUs 1151 OTKa3a B yIOBJIETBOPEHUH KaTOOBI:

a) HaJIMYME BCTYMHBIIETO B 3aKOHHYIO CUJIy PEIICHHS CyJa, apOUTPAKHOTO
CyJla Io »Kajlo0e 0 TOM K€ MPEAMETE U 10 TEM )K€ OCHOBAHUSM;

0) mopada XanoObl JULOM, IMOJTHOMOYHUS KOTOPOTO HE MOJITBEPXICHBI B
MOPsJIKE, YCTAHOBJIEHHOM 3aKoHOAATeNnbCcTBOM Poccuiickon denepanuu;

B) HaJIM4YU€ pEIIECHUs MO0 Xajlobe, MPUHATOrO paHee B COOTBETCTBHMU C
TpeOoBaHusIMU HacTosiiero Ilopsaka B OTHOIIEHHWH TOTO K€ 3asBUTENS U [0 TOMY
KE TIPEIMETY >KAJIOOBbI.

5.10. YolHOMOYEHHBIN Ha PACCMOTPEHUE KAIOOBI OpraH WIH JOIKHOCTHOE
JUIO TpU TMOJYYEHUU JKajJoObl, B KOTOPOW COJIEpKaTcsi HELEH3ypHble JHUO0
OCKOpPOUTENbHBIE  BBIPAXEHHs, YIPO3bl KU3HU, 370POBbI0 M  HMYIIECTBY
JOJKHOCTHOTO JIMIIA, a TAaK)K€ YJEHOB €ro CEMbH, BIIPaBE OCTaBUTH KajloOy Oe3
OTBETa IO CYUIECTBY IOCTaBJIEHHBIX B HEW BOIPOCOB M COOOIIUTH TpaKIaHUHY,
HaIlpaBUBILEMY KaJI00y, O HEIOIYCTUMOCTH 3JI0YNOTPEOIECHUS TPABOM.

B ciyuae, eciiu TeKCT *ajnoObl HE MOANAETCA MPOYTEHHUIO, OTBET Ha kKajao0y
HE JJaeTCsl, U OHA HE MOJIJICKUT HAPABICHUIO HA PACCMOTPEHUE B FOCYJaPCTBEHHBIM
opraH, opraH MECTHOTO CaMOYTNPAaBJICHUS WX JTOJGKHOCTHOMY JIMIY B COOTBETCTBUU
C UX KOMIIETEHIMEH, O YeM B TEUEHHUE CEMU JIHEW CO JHS PETUCTpaIH KaloObl
CO00IIaeTCs rpaKIaHUHY, HAIIPABUBIIEMY kajlo0y, eciau ero ¢GaMuiIns U MOYTOBBIN
aapec MOANAKTCS NPOYTEHUIO.

5.11. OGxanoBanue pernieHud W AeUcTBUil (0€31CUCTBUS) CHEIUATHNCTOB,
JOJDKHOCTHBIX JIMI] B CyNeOHOM TOpSIKE OCYIIECTBISETCS B COOTBETCTBUHU C
TpeOOBaHUSMU JICUCTBYIOIIETO 3aKOHOJATEILCTBA.».

18. Paznen 5 mpunoxenus 11 k npukasy [lenmaprameHTa COUMAIBHON 3aIIUThHI
HaceneHus: Banosckoit obmactu ot 21.06.2012 No 180-0.1.H. «O0 yTBepkKaAeHUH
AJMUHUCTPATUBHBIX PETJIAMEHTOB TNPEIOCTaBICHUS TOCYIAPCTBEHHBIX YCIYI»
U3JI0KHUTH B CIIETYIONIEH peaKkIiu:
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«5. locynedHoe (BHecyaeOHOE) 00Kal0BaHUE 3asiBUTEJIeM pellieHrH U
neicTBuid (0e3aeiicTBHSI) OPraHa, NPea0CTABJIAIOIIEr0 rOCyIaPCTBEHHY IO
YCJIYTY, JOJI2KHOCTHOTO JINIA OPraHa, MPeI0CTABJSIONIET0 TOCYIapPCTBEHHYI0
YCJIYTY, Ju00 rocyapCTBEHHOI0 CJIYKAIIEro

5.1. TI'paxmganuH BmpaBe o00XKalOBaTh JIOOBIE PEHICHWS W JACHCTBUS
(Obe3nelicTBue)  opraHa,  MPEJOCTABISIIONIETO  TOCYJAPCTBEHHYIO  YCIYTY,
JOJHKHOCTHOTO JIMIA OpraHa, MpeJoCTaBISIONIEr0 rOCyAapCTBEHHYIO YCIyTy, 100
roCyJapCTBEHHOTO CIIyKalllero B XOJ€ MPEJOCTABJICHHUS WMH TOCYIapCTBEHHOM
YCJIYTH B I0CYyICOHOM (BHECYACOHOM) M CYJIeOHOM TOPSIKE.

OcHoBaHueM JUIsI Hayaja MOpoueaypbl JocyaeOHOro (BHECYyIeOHOTO)
00XaJIoBaHUS SIBIISIETCS HECOIVIacue 3asBUTENS C JeHcTBUsAMH (Oe3neiicTBrEM)
OpraHa, NPEJOCTaBISIOIEI0 TOCYJAapCTBEHHYIO YCIYTry, JAODKHOCTHOIO —JIMIA
OpraHa, MpeaoCTaBIIAIOIIET0 TOCYJApPCTBEHHYIO YCIYTy, JHOO TOCYIapCTBEHHOIO
CIIy’KaIller0 W PEIICHUSIMHU, TIPUHATHIMU B XOJI¢ MPEIOCTABICHUSI TOCYAapCTBEHHON
YCIIYTH.

OO6uuit MOPSIAOK J0Cy1e0HOTO (BHECY1€0HOTO) 00’KaJIOBaHUS
pernamentupoBan rinaBoud 2.1 denepanpHoro 3akona or 27.07.2010 Ne 210-P3
(B meiictByromeit pegakunn) «O0 opraHu3auu NpeoCTaBICHHs IOCY1apCTBEHHBIX
Y MYHULUTATBHBIX YCIIYTY.

[Topsimok momaun W PacCMOTPEHHUs] >KalloOd Ha peleHUs U JEUCTBUS
(Oe3nelicTBUE) HMCIONHUTEIBHBIX OPraHOB TOCYNAapCTBEHHOW BiacTH lBaHOBCKOM
0o0JacTl W WX JOJDKHOCTHBIX JIMI, TOCYIapCTBEHHBIX TPaKJAHCKUX CITy>KalluX
MBaHOBCKOI 00jacTU MpU MPEeIOCTABIEHUU TOCYAAapCTBEHHBIX YCIYT, YTBEPXKACH
noctaHoBienueM [IpaBurensctBa MBanoBckoi obmactu ot 28.05.2013 Ne 193-m.

5.2. XKanoba mogaercss B MUCbMEHHOW (opme Ha OyMaKHOM HOCHUTENE, B
AJIEKTPOHHOM (QopMe B OpraH, MNPEAOCTaBISAIOUINN TOCYylapCTBEHHYIO YCIYTY.
XKanoObr Ha pemenus U jaelcTBus  (Oe3AeiiCTBUE) PYKOBOIUTENSl OpraHa,
MPEAOCTABIISAIONIET0 TOCYAAPCTBEHHYIO YCIYyTry, MO0 OpraHa, MpeaoCTaBIIsSIONIETO
MYHHIIMIIATBFHYIO YCIyTy, TOJAI0TCA B BBIIIECTOSIINK OpraH (MpU €ro HaJIWYhH)
ambo0 B ciay4yae ero  OTCYTCTBHSI ~ PacCMaTpUBAIOTCS  HEMOCPEICTBEHHO
PYKOBOJMTENEM OpraHa, NpeJOCTaBISIOLIEr0 TOCYJapCTBEHHYIO YCIyry, Jn0o
oprasa, npeJoCTABIISIIONIET0 MyHUIIUNAIbHYIO YCIYTY.

XKanoba Ha pemenus u aerctBus (6e31eiCTBUE) OpraHa, IpeIoCTaBISIOIIEro
rOCy/IapCTBEHHYIO YCIyTy, HTOJDKHOCTHOTO JIMI[a OpraHa, MpeoCTaBISIOIero
rOCyIapCTBEHHYIO YCIIYTY, TOCYJapCTBEHHOTO CIIY)KaIllEro, pPyKOBOJIUTENS OpraHa,
MPEIOCTABIIAIONIETO TOCYJAPCTBEHHYIO YCIYTY, MOKET ObITh HallpaBjeHa IO TOoYTe,
C HCIOJb30BaHUEM HH(POPMAILMOHHO-TEIEKOMMYHUKAIMOHHONW ceTu «WHTepHeT»,
ouIManbHOrO caiiTa OpraHa, NPEAOCTaBISIIOIIETO TOCYAApCTBEHHYIO YCIyTry, a
TaK>K€ MOKET ObITh IPUHSATA MPU JINYHOM IIPUEME 3asIBUTEIIS.

[Ipu nocyneOHOM 00xkanoBaHUM kajioda MoAgaeTcs:

a) PYKOBOIUTEISIM TEPPUTOPHAILHOTO OpraHa COLUAIbHOW  3aIIUTHI
Hacenenusi, OI'KY, ¢ummano OI'KY nHa pemenus u neiictBust (0e3neiicTBUS)
NOJIYMHEHHBIX UM CIIELIUATUCTOB;
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0) nHavyanbHUKY [lemaprameHTa Ha pemieHus W AedcTBHS (Oe3nelCcTBUS)
NOAYMHEHHBIX €My JOJDKHOCTHBIX JIMI[ M PYKOBOAUTEIEH TEPPUTOPUATBHBIX
OpTaHOB COIMAJILHOM 3amuThl HaceneHus, pykoBomuteneit OI'KY u dunmanos
OI'KY, uHBIX yOJHOMOYEHHBIX Ha MPEI0CTaBICHUE TOCYJaPCTBEHHON YCIYTH JIUIL;

B) 3amectutento npeacenarens IlpaBurenbctBa IBaHOBCKOW 00JsacTw,
KypHUPYIOIIEMY COLHaNbHYI0 cdhepy - Ha aedcTBus (Oe3MeHCTBUS) PYKOBOIUTES
JlermaprameHTa.

5.3. Undopmanus Ay 3aMHTEPECOBAHHBIX JIMII O TpaBe Ha O0KaJIOBaHUE
nercTBui U (Mam) Oe3AeMCTBUS CHEUMATUCTOB, JOJKHOCTHBIX JIUI[ U PEIICHUH,
OPUHATHIX (OCYIIECTBISIEMBIX) B XOJI€ MPEIOCTaBICHUSI TOCYAAPCTBEHHON YCIIYTH,
NPEACTABISACTCS CHENUAIUCTaMH, JOJDKHOCTHBIMHM JIMIIAMH TEPPUTOPHUATIBHBIX
OpraHOB COIIMAJIBHOM 3alIuThl HaceneHus, creuuanuctamu Qumanos OI'KY,
WHBIMA  JIMIAMH,  YIOOJHOMOYEHHBIMHM  HAa  OCYLIECTBIIEHHE  HEKOTOPBIX
aIMUHHUCTPATUBHBIX JEHWCTBUH B paMKaxXx NPEAOCTABICHUS TI'OCYJapCTBEHHOM
YCIYTH:

- [P YCTHOM U TUCBMEHHOM OOpalieHUH IpaxkI1aH;

- HEIMOCPEJICTBEHHO B TMOMEIIEHUH OPTraHOB M YUPEKIACHUN NpH JTUYHOM
KOHCYJIbTHPOBaHUU;

- Ha UH(OPMAIIMOHHBIX CTEH/AX, B BUJE NaMATOK, OYKIIETOB;

- C UCIIOJIb30BAaHUEM CPEJICTB TeJIE(POHHOM CBA3H;

- ¢ ucnosib3oBanueM cetu Uurepuer (Uutepuer-caitt JlenaprameHra).

5.4. Cpok paccMOTpeHus kajoObl - B TeueHue 15 pabouux AHEW co IHA ee
perucTpanuu, a B clydae oOOKajJoBaHUS OTKa3a TEPPUTOPHAIIBHOTO OpraHa
cColMaJIbHOM 3amuThl Hacenenus, ¢unuara OI'KY B mnpueme HOKYMEHTOB Yy
3asiBUTENS TMOO B MCHPABJICHUM JOIMYIICHHBIX OMEYaTOK U OIMMOOK WM B cllydae
00>kajoBaHMsI HAPYIICHUS! YCTAHOBJIEHHOTO CPOKa TaKUX HCIPABICHUN - B TCUCHHE
ISTU paboyuX JHEH co IHA €€ perucTpaluu.

5.5. JIOJDKHOCTHBIEC JIMIlA, YTOJHOMOYEHHBIE Ha pPacCMOTPEHHE Kayoo,
OpPraHu3yIOT U MPOBOJAT JIUYHBIN IPUEM IpaxkiaH (3asiBUTENEH).

JIn4yHBIN IpUEM MOXKET IPOBOJIUTHCS IO PEABAPUTEIBLHOM 3aAIKCH.

3anuch 3asBUTENE TPOBOAUTCS MpPU JUYHOM OOpalllEHUd WM C
UCIIOJIb30BAaHUEM CPEACTB TelIe(POHHOM CBSA3M MO HOMEpaMm Tele(OHOB, KOTOpHIE
pa3MernaroTcs Ha MIHTepHeT-caiiTax 1 HHPOPMALIMOHHBIX CTEHIAX.

Cnenuanuct, AOHKHOCTHOE JIMIO, OCYIIECTBISIONIEE 3alMCh 3asBUTENICH Ha
TUYHBIA TpueM, WHOOPMHUPYET 3asBUTENS O JaTe, BPEMEHH, MECTE IMpHEMa,
JIOJHKHOCTH, (haMUJIMH, UMEHU M OTYECTBE JOJHKHOCTHOTO JIMLA, OCYUIECTBIISIOIIETO
MIPUEM.

[Tpu nuyHOM TpHiEME TPAXKIAHUH NPEABIBISET JOKYMEHT, YIOCTOBEPSIIOINN
€ro JUYHOCTb.

CopepxaHue yCTHOTO OOpalieHHs] 3aHOCUTCS B KapTOYKy JIMYHOTO MpHeMa
rpaxaanuHa. B ciyuyae ecnu M310KEHHbIE B YCTHOM oOpaiieHuu (akTbl U
00CTOSITENBCTBA SBJISIFOTCS OYEBUIHBIMU U HE TPEOYIOT JOMOJHUTENBHOU MPOBEPKH,
OTBET Ha OOpalleHHe C COIIacHs Tpa)XKJAaHUHA MOXET OBbIThb J1aH YCTHO B XOJ€
JUYHOTO MpUEMa, O YEM JIENIAETCs 3alUCh B KAPTOUKE JIMYHOTO MTpUEMa IPaKJaHNHA.
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B ocranbHBIX ciydasix JaeTcsi MUCbMEHHBIM OTBET IO CYILIECTBY MOCTABIICHHBIX B
oOpaIieH1# BOIPOCOB.

B ciyuae, ecniu B oOpalieHHH COJIEP>KaTCsl BOMPOCHI, PEIIEHUE KOTOPBIX HE
BXOJIUT B KOMIIETEHIMIO JOJKHOCTHOTO JIMIA, TPAXXIaHWHY JaeTcsl pa3bsiCHEHUE,
Ky/la ¥ B KAKOM TMOPAJIKE eMy CIeIyeT OOpaTUThCS.

[TuceMenHoe oOpallieHue, MPHUHATOE B XOJAE JHYHOTO MpHEMa, MOJJICKUT
PETUCTPALIMU U PACCMOTPEHUIO B IOPSAIKE, YCTAHOBIEHHOM 3aKOHOAATEILCTBOM.

5.6. JKayioba nomkHa coepKaTh:

a) HaMMEHOBAHHWE OpraHa, MPEAOCTaBISIIONIETO TOCYAAPCTBEHHYIO YCIYTY,
JOJKHOCTHOTO JIMIIA OpraHa, MPea0CTaBISIONIEr0 TOCYAapPCTBEHHYIO YCIYTY, JTU00
roCyJapCTBEHHOTO CIY’KaIllero, pelieHus U JedcTBUs (0e31eiCTBUE) KOTOPBIX
00XKaTyroTCs;

0) bamuiuio, umsi, 0TYECTBO (TOCIIEHEE - PU HAIMYUU), CBEIACHUS O MECTE
KUTEJIbCTBA 3aABUTENS - PU3NUECKOTO JIUIA IMOO HAUMEHOBAHUE, CBEICHUS O MECTE
HaxXOXJICHUSl 3asBUTENISI - MOPUAMYECKOro JIMIA, a Takxke Homep (HoMepa)
KOHTaKTHOTO TejedoHa, aapec (aapeca) IEKTPOHHOM MOYTHI (NP HAIMYUM) U
MOYTOBBIN a/IPEC, MO KOTOPHIM JOJKEH OBITh HAPaBIEH OTBET 3asBUTEIIO;

B) CBEJCHUS 00 00KaTyeMBbIX PEIICHUAX U ACHCTBUAX (Oe3eicTBUM) OpraHa,
MPEIOCTABIIAIONIETO TOCYNAPCTBEHHYIO YCIYyry, IOJKHOCTHOTO JIMIIA OpraHa,
MPEIOCTABIAIONIETO  TOCYJApCTBEHHYIO  YCIyTy, JHOO  TOCYyAapCTBEHHOTO
CITyKalllero;

r') JOBOJbI, HA OCHOBAHHWU KOTOPBIX 3asBUTENb HE COIJIACEH C PEIICHUEM U
neiicrBuem (Oe3nelicTBUEM) opraHa, MpeJOCTaBISIOIEr0 rOCyAapCTBEHHYIO YCIyTy,
JOJKHOCTHOTO JIMIA OpraHa, MpeJoCTaBISIOIEr0 rocyAapCTBEHHYIO YCIyTy, 100
rOCyJIapCTBEHHOIO CIIyXKalllero. 3asiBUTENIEM MOTYT OBITh MTPEICTaBICHbI JOKYMEHTBI
(Tpu HaTUYKH ), TOATBEP>KIAIOIINE JOBOJIBI 3asBUTES, JTMOO UX KOTIHH.

5.7. 3asBUTENb UMEET MPABO:

a) moJiy4ath MH()OPMALIMIO U JOKYMEHTHI, HEOOXOAUMBIE JIJIi 0OOCHOBAHUS U
paccMOTpEHUsI KaJI00bI;

0) mpencrtaBnATh (MpUOOLIATh K >KaJloO€) IOMOJIHUTEIbHBIE JOKYMEHTHI U
MaTepuainbl. B TakoMm ciydae B yKanoOe MPUBOAUTCS MEPEeUYCHb MPUIIATaeMbIX K HEU
JOKYMEHTOB;

B) 3HAKOMHUTBCA C JOKYMEHTaMH U MaTepuajamMH, KacarolIMMHCS
PacCMOTPEHHSI KAIOObl, €Clii 3TO HE 3aTparmBaeT IpaBa, CBOOOIBI M 3aKOHHBIC
WHTEpEChl JPYTHX JHI[ U €CIM B YKa3aHHBIX JOKYMEHTaX W MaTepuaiax He
COJIEPKATCSl CBENICHUS, COCTABIISIIOIINE TOCYJApPCTBEHHYIO MJIM MHYIO OXPaHAEMYIO
(benepalbHBIM 3aKOHOM TalHYy;

I') OJIy4aTh HHGOPMAIUIO O XOJI€ PACCMOTPEHUSI MUCbMEHHOTO OOpaIlieHusl.

5.8. Ilo pe3ynapTaTaMm pacCMOTPEHHS KaIOObl JOJDKHOCTHBIM JIMIIOM,
KOTOPOMY OHO a/Ip€COBAHO, IPUHUMAETCS peuieHre 00 yIOBIETBOPEHUH KaloObl, B
TOM 4YHclie B (OopME OTMEHBI MPHHATOTO PEIICHHUsS, WCIPABICHUS TOMYIICHHBIX
OTeYaTOK M OMMOOK B BBIAAHHBIX B pPe3yJbTaTe MPEAOCTaBICHUS TOCYAapCTBEHHON
VI MyHUIIUTIATBHOW YCIIYTH JJOKYMEHTaX, BO3BpaTa 3asBUTENIO ICHEKHBIX CPEJICTB,
B3UMaHUE KOTOPBIX HE TMPEAYyCMOTPEHO HOPMATHUBHBIMU MPABOBBIMU aKTaMU
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Poccuiickoii  denepannu, HOPMATHUBHBIMU TPABOBBIMH  aKTaMHU CYOBEKTOB
Poccuiickoit  ®Deneparuy, MyHUIMNAIBHBIMH IPABOBBIMH aKTaMH, JHOO B
YOBJIETBOPEHUU KAJIOOBI OTKA3bIBAETCS.

[Ipu ynoBieTBOpeHHH >KaloObl MPUHUMAIOTCS HCYEPIBIBAIOIIME MEPHI IO
YCTPAHEHHUIO BBISBICHHBIX HApyLIEHUWH, B TOM YHCIE [0 BbIJAYE 3asIBUTEIIO
pe3ynbTaTa TOCYJapCTBEHHOW YCIyTH, HE To3gHee S5 pabounmx mHEH co JHA
IIPUHATHS PELICHMS, €CIM MHOE HE YCTAaHOBIIEHO 3aKOHOAATENILCTBOM Poccuiickon
denepanum.

He noznHee aHs, cieayromero 3a JHEM NPUHATHS PEUICHUS, 3asBUTEIIO B
NUCbMEHHOM (hOpME U TI0 JKEJIaHUIO 3asBUTENISL B 3JIEKTPOHHOM (popMe HarpaBisieTcs
MOTHBUPOBAHHBIA OTBET O PE3yJIbTaTaX PACCMOTPEHUS KaJTOOBI.

B oTBeTe 1o pe3ynbraraM paccCMOTPEHHUS KaJI0Obl YKa3bIBAIOTCS:

a) HAMMEHOBAaHHUE OpraHa, IPEJOCTABIIIOIIETO TOCYIAPCTBEHHYIO YCIYTy,
pPaccMOTPEBILETO Kano0y, JOHKHOCTh, (aMUIINs, UM, OTYECTBO (TIPU HAIIUYUH) €TO
JOJKHOCTHOTO JIMIA, IPUHSBIIETO PELIEHUE 0 Kao0e;

0) HOMeEp, Jngara, MECTO NPHUHATUS pELIEHUs, BKJIIOYas CBEIEHUS O
JOJKHOCTHOM JIMIE, pELIEHUE WIH JIecTBHE (0e31eHCTBHUE) KOTOPOTo 00Kamyercs;

B) (hamMmuIvsA, UM, OTYECTBO (IIPH HAJTMYMH) WJIM HAUMEHOBAHUE 3asIBUTEIIS;

I') OCHOBaHUS JUIsl PUHATHS pEIIEHUS 110 )Kajao0e;

1) IPUHSITOE 10 JKaJl00€e PEIICHHUE;

€) B clydyae eciu »kajno0a mpu3HaHa OOOCHOBAaHHOM - CPOKHM YCTPaHEHHUS
BBISIBJICHHBIX HApYIICHWHW, B TOM 4YHUCJIE CpPOK IIPENOCTABIECHUS pE3yJbTaTa
roCy1apCTBEHHOM YCIIYTH;

) CBEJCHHS O MOPSIIKE 00KATOBAHUS MPUHSTOTO T10 JKaJl00€e pereHusl.

5.9. OcHoBaHMs AJI 0TKa3a B YIOBICTBOPEHUHU KATOOBI:

a) HaJM4yue BCTYIMHUBIIETO B 3aKOHHYIO CHIIy pEUIEHHUsS cyAa, apOUTPaKHOTO
CyJia 1o *kajiobe 0 TOM K€ IPEIMETE U M0 TEM KE OCHOBAHUSIM;

0) momada xanoObl JULOM, MOJTHOMOYHUS KOTOPOTO HE MOJITBEPX ICHBI B
MOPsJIKE, YCTAHOBJIEHHOM 3aKoHOAAaTeNnbcTBOM Poccuiickon denepanuu;

B) HallM4yMe pEIICHHUs] MO XKajnoOe, MPUHATOrO paHee B COOTBETCTBUU C
TpeboBaHUsAMU HacTosiero [lopsaka B OTHOLIEHUU TOTO K€ 3agBUTENSI U MO0 TOMY
Ke TPEJIMETY >KAJIOOBbI.

5.10. YIoTHOMOYEHHBIN Ha pacCMOTPEHUE KajJoObl OpraH WU JOJKHOCTHOE
JUIO TpU TOJYYEHUHM KajoObl, B KOTOPOH cCOAEp)KaTcid HEUEH3YpHbIe JHOO
OCKOpOUTENbHBIE  BBIPAXKEHUS, YIPO3bl JKU3HMU, 3JO0POBBI0O U  HUMYLIECTBY
JOJHDKHOCTHOTO JIMIA, @ TaKXKe WICHOB €ro CEeMbH, BIPaBE OCTaBUTH KajinoOy 0e3
OTBETa MO CYIIECTBY IOCTaBJICHHBIX B HEW BOMPOCOB M COOOIIUTH TpakJaHUHY,
HaIpPaBHUBIIEMY kaji00y, O HEJOIYCTUMOCTH 3710yHOTPEeOICHHS PaBOM.

B cnyuae, ecnu TeKCT kano0bl HE MOANAETCS MPOYTEHUIO, OTBET Ha Kajlooy
HE JJaeTCsl, U OHA HE MOJJIEKUT HAMPABICHUIO HA PACCMOTPEHUE B FOCYAAapPCTBEHHBIN
opras, OpraH MECTHOTO CaMOYTPAaBIICHUS WX JIOJBKHOCTHOMY JIMIY B COOTBETCTBUU
C UX KOMIIETEHIMEH, O YeM B TEUEHHUE CEMU JHEW CO JHS PEruCTpalliy KaloObl
coo0mIaeTcs rpakIaHMHY, HAallpaBUBILEMY >Kajo0y, €ciau ero pamMuins U moYTOBBIN
aZpec NOIA0TCS MTPOUYTEHHUIO.
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5.11. O6xanoBaHue pemnieHUd U JeWcTBUN (O€3EUCTBUSA) CIEIHATNCTOB,
JOJDKHOCTHBIX JIMIl B CYyJI€OHOM TOPSIKE OCYIIECTBISETCS B COOTBETCTBUU C
TpeOOBaHUAMU JACHCTBYIOIIETO 3aKOHOJATEIbCTBA. ).

19. IIpaBoBoMy ympasieHuto JlemaprameHta 0O0O€CHEUYUTh HaIpPaBICHUE
HACTOSAILETO IIPUKA3a:

Ha o(uLHaIbHOE OMYyOJIMKOBAHNE B YCTAHOBICHHOM TOPSIJIKE;

B Ymnpasinenue MunucrepctBa roctuuuu Poccuiickon ®epepanuu 1o
HBaHOBCKOW o0OMacTu JUisi BKJIIOYCHHUS B (peAepalbHBI PErHCTp HOPMATHBHBIX
IIPaBOBBIX aKTOB CyOBeKTOB Poccuiickoii denepaniuu U MPOBEACHUS IOPUINUCCKOM
AKCHEPTU3HI.

HavanbHuk [lenapramenra
COLMAJIBLHOM 3aIIMTHI HACEJICHUSA
HNBaHoBCKO# 00J1acTH T.B. Po:xxkoBa



